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Memoouka uccireoosanus

HopmaTuBHO-nnpaBoBas 6a3a.

CouMoIoruuecKoe UCCIIEIOBAHUE MTPOBOAUTCS B COOTBETCTBHM ¢ DeniepaabHbIM
3akoHOM Poccuiickoit @enepanuu ot 28 aexadps 2013 roma Ne 442-D3 «O6 ocHOBax
COLIMAJIBHOTO OO0CITyXMBaHMs TpaxkaaH B Poccuiickoit ®denepanuin», pyKOBOACTBYSCh
IIPU ATOM CJIEAYIOINMU JOKYMEHTAMMU:

- @enepanbubiM 3akoHOM Poccuiickoit @enepanuu ot 28 aexadps 2013 roma No
442-®3 «OO0 ocHOBax COLHMAIBHOTO OOCIHyXHBaHHs TpaxaaH B Poccuiickoii
Oeneparun» (craths 23.1 «He3zaBucumasi olleHKa KauecTBa YCIOBUM OKa3aHUS YCIYT
OpTraHU3alMSIMH COIIMAIEHOTO OOCITY>KUBAHUS );

- [Tpukazom Muntpyna Poccun ot 23 mast 2018 roga Ne 3171 «O0 yTBEpKICHUN
NOoKa3zaTesield, XapakTEepPU3YIOUUMX OOIIMe KPUTEPUH OLEHKHM KauyecTBa YCJIOBHUU
OKa3aHMs yYCIyI OpraHU3AlMSIMHU COIHUAIBHOTO OOCIyXHBaHUA U (eneparbHbIMU
YUPEKICHUSIMU MEIUKO-COIUATBHON SKCIIEPTHU3bIY;

- [Ipuxazom Muntpyna Poccun ot 31 mast 2018 roga Ne 344n «O06 yTBEp)IACHUU
Enunoro nopsiika pacuera nmokasaresniei, XapakTepU3yIoluX OOIIHe KPUTEPUU OLIEHKU
KauecTBa YCIOBUU OKa3aHWs YCIyTr OpraHu3alusIMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl,  OOpa3oBaHWsA,  COIMAIBHOTO  OOCHyXMBaHMS HW  (efepabHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN KCIIEPTU3BD.

-[Ipukasom MuHucrepcTBa Tpyaa M COUHMAIBHOW 3ammTel  Poccuiickon
®enepaunu ot 30.10.2018 r. Ne 6750 «OO0 yTBepkIeHHMM W OOOOIIEHUS MHEHUA
TpaKJaH O KayecTBE YCJOBUH OKa3aHUs YCIyl OpraHu3alMsIMu B chepe KyJIbTypbl,
OXpaHbl 3/I0POBBS, COLMAIBHOrO OOCTYXHBaHUS W (deaepalbHbIMU YUPEKICHUIMU
MEJMKO-COLIMAIBHOM IKCIIEPTU3b» (nanee — npuka3 Muntpyaa Poccun Ne 6751);

-[Ipukazom MuHucrepcTBa TpyAaa H COUMAIBHOM 3alATBHl  Poccuiickon
®enepanuu ot 31.05.2018 1. Ne 3441 «O06 yrBepxknenun EnnHoro mopsaka pacuera
MoKasaTesiel, XapakTEePHU3yIOIIUX OOIMe KPUTEPUH OILEHKH KauecTBa YyCIOBUU
OKa3aHMsI YCIYT OpraHu3alusIMu B cepe KyJIbTypbl, OXpaHbl 3J0POBhs, 00pa3oBaHMs,
COIMAJIBHOTO OOCTYKMBaHHS U (peAepabHBIMU YUPEKICHUSIMU MEIUKO-COIMATIbHON
IKCTIEPTU3b» (nanee — npuka3 Muntpyna Poccun Ne 344n);

-IlocranoBnenuem IlpaButensctBa P® ot 31.05.2018 1. Ne 638 «OO06
yrBepxkaeHun IlpaBunm cbopa u 0000mieHHsT HHGOPMAIMM O KauyeCcTBE YCIOBUHU
OKa3aHMsI YCIYr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUs,
COITMATILHOTO OOCHyXMBaHUS U (elepalbHBIMU YUPEKICHUSIMU MEIUKO-COIUATIbHON
HKCIIEPTHU3BI»

-MeToanueckumu pEKOMEHJaUsAMU 1o pacuery noKasaTelieu,
XapaKTEepPU3yIOIIMX OOIMe KPUTEPUHU OILICHKM KadecTBa YCJIOBUN OKa3aHUs YCIYyT
opraHuzalusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS, 00pa30BaHHUs, COIMAIBHOIO
oOcimykuBaHusi ¥ (GeepaIbHBIMU YUPEKICHUSIMU MEINKO-COIMAIBHON IKCIIEPTHU3HI,
MOATOTOBJICHHBIMU B IENAX peanu3anuu deaepanbHOro 3akoHa oT 5 nekabps 2017 r.
No 392-®3 «O BHeceHUU U3MEHEHU B OT/I€JIbHBIE 3aKOHOJATEIbHbIE aKThl Poccuiickoi
@denepanuu MO BOMNPOCAM COBEPIIEHCTBOBAHUS MPOBEACHUS HE3aBUCUMOM OLIEHKHU
KauecTBa YCIOBUU OKa3aHUS YCIyT OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbI



30pOBBSI,  O0Opa30BaHWsA, COLMAIBHOIO  OOCHyXHUBaHUS H  (peneparbHBIMU
YUPEXKJIECHUSIMU MEIUKO-COLIMATTBHON SKCIIEPTU3BI»



ean u 3apaumn:

easb ucciaenoBanus

- OLICHKA JIeATEJIbHOCTH OpraHu3aIluil COIMagbHOr0 00CTykruBaHusi Bonoroackou
00J1aCTH B COOTBETCTBUHU C YCTAHOBJICHHBIMHM KPUTEPHUSMHU M MOKA3ATEISIMU OIICHKH;

- TpeoCTaBJECHUE TOJIydYaTesIsIM COLMAIBHBIX yCIyr MHGOpPMAIUK O KauyeCTBE
YCIIOBUH OKa3aHUs YCIyT OpraHU3alldsIMU COLIMAIBHOTO OOCTy>KUBaHUS Bosoroackoit
o0JracTu;

- TOBBIINICHUE KOHKYPEHTOCHOCOOHOCTHM OpTraHW3allii, OCYIIECTBIISIIOIINUX
MPEIOCTABJIEHNUE COLIMATIBHBIX YCIIYT, MOBBIIICHUE KAY€CTBA UX JICSITEIbHOCTH.

3agauun uccjaea0BaHus

- TIOJYy4YEHHE JJaHHBIX O KaueCTBE YCIOBUM OKa3aHUsl YCIYr OpraHU3alUsIMU
COIIMAJILHOTO O0CHyXKuBaHus Bojoroackoi o001acTH, a TakkKe OTpaciaeBbIMU
MepeYHsIMH TIOKa3aTelel, XapaKTepU3YIOIIMX OOIIHe KPUTEPUU OIEHKH KadecTBa
YCIOBUM OKa3aHUsl  YCIYT, YTBEPKICHHBIMU dbenepaabHBIMU opraHaMu
HCIIOJTHUTEIbHOM BJIACTH,

- 000011IeHHE MTOTYUYCHHBIX PE3YyJbTAaTOB, MOCTPOSHUE HAa UX OCHOBE PEUTHHIOB
opraHu3alui B cepe COruaIbHOTO 00CTYKHBaHUS.

IIpeaMer ucciaenoBaHusA
Ka4eCTBO MPEAOCTABICHUS CONMAIBHBIX YCIYT OpraHU3ANMSIMHU COIHATBHOTO
obcyxuBanusi Bonorojckoit o61actu B 2020 roay» (ajee — yciIyru, UCCIAE0BAHUE).



MeTtoabl uccjiexoBanus (cOOpa JaHHBIX):

COop naHHBIX B LENSAX OIEHUBAHUS OPTraHU3ALMKU COIMAIBHOTO OOCITY>KUBaHUS
OCYLIECTBJISIETCS CIEAYIOIMMU METOAAMMU:

1. MOHHUTOpPUHI YCJIOBUH OKa3aHUSl YCIYr OpraHU3alMsIMU COLUAIBHOIO
oOCITy’)KMBaHHS: CIUIOIIHOE OOcCienoBaHHe (MOHHUTOPHHI) COJAEp)KaHUSA O(QHUIIUATBHBIX
CaliTOB OpraHM3aIfii COIMAIILHOTO OOCIyXuBaHus B ceTu MHTepHeT, oduimaibHOro
cailTa sl pasMmemieHus WHGOPMAIMK O TOCYAAPCTBEHHBIX W MYHHIIMITAIBHBIX
yApexACHUIX B MHPOPMAIMOHHO- TEJIEKOMMYHHUKAITMOHHON cetn «HTepHeT» (manee
— https://bus.gov.ru); WHPOPMAITMOHHBIX CTCHIOB B IOMEIICHHSX OpTraHHM3aIMid Ha
COOTBETCTBHE MHGOPMAIIMH O JIEATEIbHOCTH OpraHU3alliM, €€ COJEpKaHuio u (opme,
YCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH AKTAMH.

2. CrpykrypupoBanHoe HabmoeHue. O0cie10BaHue YCIOBUM OKa3aHUs YCIyT
OpraHu3alUsIMHU COLUATBLHOTO O0CTY>KUBaHHUS.

3. Ompoc noxyyaTenei couruaabHbIX YCIYT B CIEAYIONUX GopMax:

a) aHKETHpPOBaHUE MOJy4yaTesiel yciyr (B TOM 4YHCIe OHJIailH aHKETHPOBAHUE —
0 aHKeTe, pa3MEUEHHOM B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON  CETH
«HTepHeT» Ha OPUUMATBHOM CailiTe OpraHU3alyyd COLUUAIBHOTO OOCITYKHMBAHHS, a
Takke Ha oduimaabHOM cailTe JlemapTamMeHTa COIMANbHOM 3alllUThl HACEJCHUS
Bosoroackoit o6sacth);

0) UHTEPBBIOMPOBAHKE MOTYYaTENEH YCIYT;

B) Tene(OHHBIN OMPOC MOJIydaTeNeil yCIyT.
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IlnanoBas BblﬁOpKa HCCJIeJ0BaHUA

BriOopka Hecntydaiinas, 1eneBasi:

1. OueHuBaemble opranmzamum — 16 oprauzanmii  CoOIMAIBLHOTO
0OCITy>)KMBaHHS HACETICHHUS.

Ilepeuenp oOcnemyeMbIXx oOpraHu3auuii mnpejactaBieH B I[lpunoxenuun 3 K
HACTOSILEMY OTYETY.

I'eorpaguss nposeaenusi: ['pssoseuxuii, Kuumenrcko — ['opoxenkuit paiios,
MexnypeueHckuil paiion, Hiokcenckuii paiion, Cokonbckuii, YaroaomeHckuii paiios,
Uepenosenkuit paroH, r. Bosorga, r. Uepenoser.

O0beM BbIOOpKH: 1907 pecnioHIeHTOB

O0beM BBIOOPKH B pa3pes3e OpraHu3anui

Ne HanmenoBanue yupexeHust Konnuectso
PECIIOHCHTOB

1 BY CO BO «KoMmuieKkCHBIH IEHTP COIMAIBHOTO OOCTYKUBAHUS HACETICHUS 25
ropoaa Bosornel u Bostoroackoro panoHay

2 D BO «KoMIIeKCHBIN IEHTP COIHAIBLHOTO OOCTYKHBaHHS HACEJIEHUs ropoja 449
Uepenosia u Yepenopenkoro paiiona «3aboTay

3 BY CO BO «KoMmieKkcHbIH IEHTP COIMAIBHOTO OOCTYKUBAaHUSI HACETICHUS 88
Kuumenrcko-I'opoaenkoro paiiona»

4 BY CO BO «KoMmieKkcHBIN IEHTP COIMAIILHOTO OOCTY>KMBaHUS HAacelleHUs 63
MexaypedeHCKOoro panoHay

5 BY CO BO «KoMmieKkcHbIH LEHTp COLMAIbHOTO OOCIYKUBAHUS HACEICHHS 46
Hrokcenckoro paiiona»

6 BY CO BO «KoMmmieKkcHbIH LEHTp COLMAIbHOTO OOCIYKUBAHUS HACEICHHS 49
Yaro10meHCcKoro paioHa

7 AY CO BO «OkTs10pbcKHii JOM-MHTEPHAT JUIsl IPECTapenbiX U MHBAIUI0BY 212

8 AY CO BO "IIcuxonesponornueckuii nuarepHar «CocHosast Poma" 211

9 AY CO BO «YepenoBenknii ICUXOHEBPOJIOTUYECKUI UHTEPHATY 294

10 AY CO BO «YepenoBeukuii 10M-UHTEpHAT ISl IPECTAPETBIX U WHBAIUIOB 126
Noly

11 | BY CO BO «YepenoBeukuil LEHTp MOMOIIM J€TSAM, OCTaBLIIMMcA 0Oe3 56
norneyeHus: poaurenen, «Hamm nerny

12 BY CO BO «/BaHOBCKHI T€TCKUI1 JOM-UHTEPHAT AJI1 YMCTBEHHO OTCTAJIBIX 13
JEeTeNn»

13 BY CO BO «KaaHMKOBCKMI JETCKUM JOM-MHTEpHAT [JIsi YMCTBEHHO 58
OTCTAJILIX JETE)

14 | YactHoe yupexeHue coruansHoro odcmyxubanus «Jlerckas nepesus SOS — 66
Bonornmay»

15 | O6mecTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO «30JI0Tasi OCCHb) 20

16 | ABToHOMHass HEKOMMepYecKas OpraHu3alus COLMAJIBHOIO OOCITYKUBAHUS 48
«JloM-MHTEpHAT JIJIs IpecTapesblX U MHBATHIOB «HoBast KU3HBY
UTOro 1907
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TpeboBanust K BHITOJIHEHUIO COLIMOIOTHYECKOTO UCCIICIOBAHMS:

He3aBucumasi oreHka KadecTBa YCIOBUH OKa3aHUs COIMAIBHBIX  YCIyT
OpraHM3alMsIMM  COLMANBHOIO OOCITY’KMBaHUS [JOJDKHA BKJIKOYaTb B ceds cOop,
00oO01IeHre U aHaIu3 UHPOPMALIMU O Ka4eCTBE YCIOBUN OKa3aHUS COLUAIBbHBIX YCIyT
OpraHM3alMsIMH  TI0 TPEM HAIIPABJICHUSM:

- HU3yYE€HUE U OLEHKAa JAaHHBIX, pa3MELIEHHBbIX Ha O(QUIUAIbHOM caiTe
OpraHU3ally;

- W3Y4YCHHE U OLIEHKAa JaHHBIX Ha O(PHUIMAIBLHOM CcalTe I pa3MELICHUsS
uHOpMAllMM O TOCYJApPCTBEHHBIX W MYHMUIMIAJIbHBIX YUPEKACHUSIX B CETH
«UuTepHer» www.bus.gov.ru;

- OLIEHKa Y/AOBJIETBOPEHHOCTH IOJyyaTesell yciayr MOCpEeACTBOM oOIlpoca HU
HOCEIIEHUS OpraHU3alii COLUAIBbHOTO 00CTYKUBAHHUS.

TpeOGoBaHus K 00€CTIEUYEHUIO MEPONIPUATHI IO BHIIOIHEHUIO PaOOT, CBA3aHHBIX C
OCyLIECTBIEHUEM cOopa, 0000ImIeHHsT W aHalu3a MHPOPMAlMM O KadyecTBe
JeSITEIbHOCTH, OCYIIECTBIIIEMOI OpraHu3allusIMU:

- uHpopmanmsi coOMpaeTcsi U3 OTKPBITBIX HCTOYHUKOB HH(pOpMaLuu
(oduumanbHble CalThl OpraHM3allvii; BEAOMCTBEHHAsi CTATUCTHYECKAs OTYETHOCTH;
HOPMAaTUBHBIE  TPaBOBBIE  aKThl;  JaHHbIE  IPOBEACHHBIX  COLIMOJIOIMYECKHUX
UCCIJIEJOBaHMM, MTO3BOJISIONINX OLEHUBATh 3HAUEHUS [TOKA3aTesIe yI0BIETBOPEHHOCTH,
BBISBJIATH MPOOJIEMbI pabOThl OPraHM3alMK; ONPOCHI MOJIydaTeseil yciuyr, Ha0IoaeHue
3a MPEJOCTaBICHUEM COLIMAJIBHBIX YCIYT; JaHHbIE ONPOCOB, OT3bIBBI 00 OpraHU3aLUsX,
NOJTy4YEHHbIE HAa OPUIIMATILHOM caiiTe OpraHu3anuu B cetu « THTepHeT?);

- OpPraHM3allMOHHO-TEXHUYECKas TMOAJEpXKKa padOThl PECHOHICHTOB IO
3aIl0JTHEHUIO OMPOCOB OcylecTBIseTCsE OnepaTopoM.
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Conep:xkanue pador

Omneparop opranusyer:

- 00y4eHHE UHTEPBBIOEPOB IS POBEACHUS ONPOCA PECIOHIEHTOB,

- pa3pabOTKy aHKET, aJanTHPOBAHHBIX K (opMe COIMaIBLHOTO OOCITYKHMBAHUA,
ykazanHo B Ilepeune opraHum3anuil couuManbHOTO OOCHyXKMBaHMs Boioroackoin
o0nacTd JUid TIPOBEICHUS HE3aBUCMMOM OIEHKM KayecTBa YCJIOBUW OKa3aHUs
COIIMATIBHBIX YCAYT (MPUIIOKEHUE K TEXHUYECKOMY 3a/IaHUI0) U Pa3HBIM KaTErOpUsIM
MOJTyYaTeNel COIMANbHBIX YCIYT (C y4€TOM BO3pacTa, (PU3MUecKOro COCTOSTHUSA);

- ONpOCHl PECIOHJCHTOB Ha 0a3e OpraHu3aluu, B KOTOPOWU OOCTyXHBaeTCs
MOJIy4YaTeb COUUAIBHBIX YCIIYT;

- QHKETHI, 3aMI0JIHEHHbIEC PECTIOHJIEHTAMU Ha OyMa)KHBIX HOCHUTENISX, MepeaaroTcs
onepaTopy.

B paMkax oT4eTHOCTH JAOJKHBI OBITH MPEJOCTABICHBI CIEIYIONNE MAaTEPUAIIbI:

- UTOTOBBIN MacCHUB JAHHBIX 110 PE3YIbTaTaM AHKETHUPOBAHMS;

- pe3ynbTaThl MPOBEACHUS HE3aBUCUMOU OIEHKH (IIPeABAPUTEIIbHBIN TEKCTOBBIN
OTYET O pe3yjbTaTax IPOBEACHHONW HE3aBHCHUMOW OLIEHKM MO BCEM OpraHU3alusM
COLIMAIIBHOTO  OOCIYXXMBAaHMS,  y4YacTBYIOIIMM B  HE3aBUCHUMOW  OLEHKE,
c(hOpMUPOBAHHBIC PEUTHUHTH U TPEAJIOKEHUS] IO YIYUIICHUIO KayecTBa padOThI
OpraHu3alui COIUATIBHOTO O0CTYKHUBaHMUS);

- TaONHIIBI, OTPAXKAIOIIUE TOCTUTHYThIE 3HAUEHUS KPUTEPHEB WM IOKa3aTelel u
WHTErPaJIbHOE 3HAYEHHWE, OTHEIbHO MO0 KaXJOW OpraHu3alHMh  COLHUAIBHOIO
oOCy’KMBaHUSs, YHaCTBYIOLIEH B HE3aBUCUMOI OLIEHKE;

- PEUTHHT OpraHu3alil CONMAIBLHOTO OOCITYyXUBaHUS, CHOPMUPOBAHHBINA IO
TUTIAM OpraHU3alui, COTJIACOBAHHBIX C 3aKA3UYHUKOM;

-  NOpPEemJIOKEHUS IO  COBEPIICHCTBOBAHUIO  JCATEIbHOCTH  OpraHU3aIui
COIIMAJIBHOTO OOCTY>KMBaHUSI MO KaXKIOM OpraHu3ali ¢ Yy4eTOM KPHUTEPUEB
HE3aBHCUMOI OLICHKH KayeCTBa.

[TopsimoK KOHTPOJISL U IPUEMKH:

JlenmapTaMeHT COIMaibHOM 3alUThl HaceleHus: Bosoroackoit 061acTy oCTaBIIsIeT
3a co00H mpaBo:

- 3arpammBaTh MPOMEXKYTOUHbBIE PE3YJbTaThl MPOBEAEHUS COLMOJIOIHYECKOrO
UCCJIEIOBAHMS Il pacCMOTpeHUss Ha 3acenaHusx OOIIECTBEHHOTO COBETa 10
MIPOBEICHUIO HE3aBUCUMOM OLICHKM KauyecTBa YCIOBUM OKAa3aHUs YCIYT OpraHUu3alMsIMU
COLIMAJIBHOTO O00CIyXuBaHMUs TpH JlemapTaMeHTe COLMAIbHON 3alUThl HACEICHUS
Bonoroackoi oonacty;

- 10 OKOHYaHUs JEHUCTBUSI KOHTPAKTa MPOU3BOJUTH KOHTPOJIb CBOEBPEMEHHOCTH
Y KaueCTBa MPOBEJCHHUS COLIMOJIOTHUYECKOTO UCCIIETIOBAHMS.

OO6mue TpeOoBaHUs K IPOBEACHUIO COIMOIOTHYECKOTO UCCIICIOBAHUS:

Conmonoruyeckoe HMccieoBaHue HEOOXOAMMO BBIMOJIHUTH B COOTBETCTBHH C
TPAAULMOHHBIMHU TAIaMU IPOBEACHUS COLIMOIOTUUECKOTO UCCIEIOBAHMUS.

OOpaboTka JaHHBIX WCCIICOBAHUS OCYIIECTBIACTCS WCKIIOUYUTEIBHO IS
CTATUCTUYECKUX IIeJIe MpU YCIOBUU O00S3aTE€IBLHOTO 00€3TMYMBAHUS MEPCOHATBHBIX
JIAHHBIX, TIOJIYYEHHBIX OT KaXI0T0 OMPOIIEHHOTO.
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[lepconanbHble naHHBIE — JI00as HHPOPMAIIHS, OTHOCAIIASCS K OMpPENEICHHOMY
WIN ONPEeISIeMOMY Ha OCHOBAHUU TaKOM MH(popMaun GU3NIECKOMY JHILY (CYOBEKTY
MEPCOHANIBHBIX JJAHHBIX), B TOM YHCIIE €ro (haMuiins, UuMsi, OTYECTBO, IO/, MECSII, 1aTa U
MECTO  POXACHUS, COIHMAIbHOE, HWMYIIECTBEHHOE TOJOKEHHE, O00pa3oBaHUE,
npodeccust, 10Xobl, Apyras nHpopmarus (PeaepanbHbIi 3akoH oT 27 utojst 2006 rona
Ne 152-®3 «O nepcoHanbHBIX AaHHBIX» (4.1.CT. 3)).

OO6e3nuurBaHuEe TMEPCOHAIBHBIX JaHHBIX — JEHUCTBUS, B pe3yjbTaTe KOTOPBIX
HEBO3MOJKHO OIPEACIIUTh MPUHAJIC)KHOCTh TEPCOHATBHBIX JaHHBIX KOHKPETHOMY
CcyOBeKTy nepcoHaNbHbIX HaHHbIX (Denepanbbiii 3akoH oT 27 utonsg 2006 roma Ne 152-
@3 «O nepcoHaNbHBIX AaHHBIX» (4. 8 CT. 3)).

PaGoTHMKaMH, TOTYYAIOMIMMHA TOCTYI K MEPCOHABHBIM JTAaHHBIM B X0/Ie cOopa u
yTOUHEHUs WHHOPMAINK, JODKHA O0eCleunBaThcsl KOH(MHUICHIIMATLHOCTh TaKHUX
JTAHHBIX.

JlemapTaMeHT COLMAJIbHOM 3allMThl HaceleHuss Boisoroackoi  obnactu
o0ecreynBaeT JOCTYTHOCTh KOHTAKTOB C PYKOBOJUTENSIMU OPraHU3alUid COLMAIBHOIO
oOCioy>KMBaHUsi ~ 0o0JlacTH,  TOJUICKAIUX  HE3aBUCUMOW  OILIGHKE  KadecTBa
MPEAOCTABISEMbBIX COIIUATBHBIX YCIYT.
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JTanbl U CPOKHU NMPOBEIEHUs UCCIe0BAHUSA
1. lloaroroBUTEABLHBIN dTAI
Ornepatop OCyIIECTBIISIET:

1. Pa3pabotky ©u moarotoBky IIporpaMMbl HCCICIOBaHUS, BKJIIOYAIOIICH
WHCTPYMCHTApUH M CTPYKTYPY BBIOOPKH OIPOCa, PENPE3CHTHPYIOIICH IOJydaTeeh
COLIMAJbHBIX YCIyI B OpraHM3alisaX COLHAIbHOro oOCIyXuBaHUs Bomoroackoi
o0acTu

2. CornacoBanue HpOFpaMMBI HCCIICAOBAaHUS C 3aKa3uyrKOM.

2. [ToneBoii 3Tan

1.  Omeparop OCYIIECTBIs€T MOHUTOPUHI YCJIOBUH OKa3aHHUS  YCIYyT
OpraHU3alMsSIMHU TOCPEICTBOM BbI€3/1a B KaXKyI0 OPTaHU3AIIMIO.
2.  Omeparop OCYHIECTBJISET aHAIW3 UCTOYHUKOB MH(MOpPMAIMU 00 yCIOBUAX

OKa3aHUs yCIyT OpPraHU3aALMSIMU:
a) oduIMaIbHbIE CANTBI OpraHU3alUi COIMATBLHOTO OOCIYXKHUBAHUS B

UH(POPMALIMOHHO-TEIEKOMMYHHUKAIITOHHOM CeTH «UHTepHeT,
UH(GOPMAIIMOHHBIE CTEHAbl B TOMEIICHUSAX OPTaHM3AIMi COIUATHHOTO
00CITy>KUBaHUS;
0) oULMANTBHBIN CAalT JId pa3MelIeHus] HH(OpPMAIMU O rOCY/1apCTBEHHBIX
u MYHUIIUTIATIBHBIX YUPEXKICHUAX B UH(POPMaLIMOHHO-
TEJICKOMMYHUKaIMOHHOM ceTr « HTepHeT» (manee — https://bus.gov.ru).

3. Omneparop MNPOBOAUT OMNPOC IMOJIydaTelded COLUANbHBIX YCIYyTr IO

YTBEPKIECHHOM (COTJIACOBAHHOM) 3aKa3uMKOM aHKETe B CIEAYIOIIUX hopmax:

a) AaHKETHMpOBaHWE ToJiydyarened yciayr (B TOM 4YHUCJIE OHJIAMH
aHKETUPOBAaHUE — M0 aHKEeTe, pa3MENIeHHOW B HWH(POPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHON cetn «HTepHeT» Ha oOQUIMAIBLHOM CaiTe
OpraHu3alliyd COIMAIBHOTO OOCIY)XMBaHUS, a TaKXe Ha OQPUIUATHLHOM
caure;

0) MHTEPBBLIOMPOBAHKE MTOTYUYATEICH YCIIYT;

B) Tene(OHHBINA OMPOC MOJydaTesIe yCIyT.

3. O6pabdoTKa TaHHBIX
OnepaTop OCyIIECTBISAECT:

1. YucTky MaccuBa JTaHHBIX, MOJTOTOBKY K 00paboTKe U 00pabOTKy MaccuBa
JTAHHBIX B IIPOIPAMMHOM Cpee.

2. KoaupoBKy OTBETOB Ha OTKPBITHIE BOIPOCHI.

3. dopmupoBaHue  TaOMUL  JIMHEWHOTO  paclpelesieHuss  OTBETOB

PECTIOH/ICHTOB B TMPOIEHTHBIX BeJUYMHAX (OTBEThI HA 3aKPBITHIE MW OTKPBITHIC
BOIIPOCKI), BKJIIOYAIOIIUX PACTPE/ICICHUs] OTBETOB IO OpPraHU3allUsIM COIUATIBLHOTO
00CITy>KMBaHHUS.

4, Pacyer KOIMUECTBEHHBIX IIOKa3zaTeled  HE3aBUCHMMOM  OILIGHKH B
COOTBETCTBUM C EAMHBIM MOPSAIKOM pacyeTa Mokasarelied, XapaKTepU3yroluX OO0IIre


https://bus.gov.ru/
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KPUTEpUU OILICHKM KadyecTBa YCIOBUH OKa3aHUs YCIHyr OpraHu3alusMH B cdepe
KyJbTYpbl, OXpaHbl 3/I0pOBbs, OOpa3oBaHMs, COLMAIBHOTO OOCIYy)XUBaHUS U
benepanbHBIMU  YUPESKICHUSIMH MEAUKO-COIIMAIBHOM 3KCIEPTU3bI, YTBEPKIAEMBIM
npukazoM MHUHHUCTEPCTBA Tpyda U conranbHoU 3amuThl Poccniickon denepanyu ot 31
Mast 2018 romga Ne 344n.

4. AHATUTHYECKHUIi dTan
OmnepaTop OCylIECTBIISET:
1. OOoOmeHne W aHanu3 JaHHBIX [0 pe3yJbTaraM  IPOBEACHHOU
HE3aBHCHMOM OLICHKHM KaYeCTBA OKA3aHUS COLMAJIBbHBIX YCIYT HACEICHUIO.
2. TloAroTOBKY aHAIMTHYECKOTO OTYET, KOTOPHIN JOJIKEH COJEPIKATh:

o nepeyeHb OpraHM3alfii, B OTHOIICHHWH KOTOPBIX MPOBOAMIACH
OIICHKA Ka4yeCcTBa yCIOBUI OKa3aHUS YCIIyT;
o OIMCaHWEe TPOBEIECHHOTO ompoca (popma MPOBENESHHOTO OMpoOca,

YUCJIIEHHOCTh MOTPEOUTENEN yCIIyr, Y4acTBYIOIIUMX B ONpPOCEe, U UX JOJIS B
reHEpAIbHOM COBOKYITHOCTH, OCHOBHBIE XapaKTEPUCTUKHU PECTIOHEHTOB);

o pe3ynbTaThl  0000wIeHUS  HMH(OpMaNMM,  pa3MElIEHHOW  Ha
opUIMANTBHBIX CalWTaX OpraHu3aluid COLMAIBLHOTO OOCTY)KUBaHUS U
UH(OPMAITMOHHBIX CTEH/IaX B MOMEIICHUSIX YKa3aHHBIX OpraHU3allNii;

o pe3yNbTaThl BBISBICHUS U 0000IIEHNE MHEHUE TPaXKIaH;

o YAOBJIETBOPEHHOCTD IOJY4YaTeNIEW YCIyr KadeCTBOM YCIOBHUH HX
OKa3aHUs B LIEJIOM;

o YIOBJIIETBOPEHHOCTD IIOJIy4YaTeled YCIyr KayeCTBOM YCIOBHM MX

OKa3aHMs 10 OTACJIbHBIM II0KAa3aTelsiM OLIEHKM KadecTBa U KPUTEPUAM
OLICHKU Ka4eCTBa;

o YAOBJIETBOPEHHOCTh MOJy4YaTeaed ycIoyr KadecTBOM YCJIOBUH HX
OKa3aHWs MO KaXA0W OPraHu3alliH; NMPUMEPBI OPTaHU3ALMN C BBICOKOW U
HU3KOM CTENEHbIO yIOBIETBOPEHHOCTHU MOJIyYaTelIel yCIIyT;

o 3HAYEHUs] MO KaXJOMY IIOKa3aTello, XapaKTepU3ylolleMy oOIiue
KPUTEPUM OLICHKM KauyecTBAa YCJIOBUM OKa3aHMs YCIyr OpraHu3alusiMu
COIMAJIBHOTO 00CTykuBaHUs (B 0ajuiax), pacCYMTaHHBIE B COOTBETCTBHUH C
EnuabiM nopsiikom;

o OCHOBHBIE€ HEJIOCTATKH B pabOTEe OpraHU3alliii, BBISIBIICHHBIE B XOJ€
cbopa u 00001IeHNs HHPOPMALIUK O KAYECTBE YCIOBUN OKa3aHUS YCIYT;

o BBIBO/IbI M MPEIIOKEHUSI MO COBEPILICHCTBOBAHUIO JAESTEIBHOCTU
Ka)JI0W OpraHu3alnu;

o OCHOBHBIE HEJIOCTATKU B pabOTe OpraHu3aluii, BHIABICHHBIE B X0/
BBISIBJICHUSI MHEHMsI TpaxaaH (IpoOsieMbl, C KOTOPBIMU CTaJKHUBAIOTCS
rpaKJaHe IpH MMOJIYYEHUHN YCIIYT);

® OCHOBHBIC ITOKCIIaHUS rpa>1<)1aH 110 YJ'Iy‘IHICHI/HO yCJ'IOBI/Iﬁ OKa3aHUus
yeyr;
® NpCAJIOKCHUSA 110 IIOBBIIICHHUIO KAa4CCTBA YCJ'IOBI/Iﬁ OKa3aHUus yCJIyr,

YCTPAHCHUIO BBISABJICHHBIX HpO6HeM.
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TpeOoBanus K pe3yJbTaTam padoT

[IpeacraBmsiercss oTdeT Mo uToram cbopa u 0000meHus wuHoOpMaIuu o
KayecTBE YyCIAyr Ha OyMa)KHOM HOCUTENE€ M B OJJIEKTPOHHOM BHIE B Qopmare,
00ecreurnBaIUM BO3MOXKHOCTh JaJIbHEHIIe 00pabOTKM JTaHHBIX M pa3MElIeHHs Ha
odurmanpHOM caite https://bus.gov.ru.

Pe3ynbpratom okazaHus yCayr SIBIISIETCS MPEAOCTABICHUE OTYETA C YKA3aHHBIMU
BBIIIIE MPHJIaraéMbIMU pabOYMMH MaTepHallaMU HUCCIIEIOBAaHUS, PEUTHUHT OpTraHU3alUun
Ha OyMa)XHOM M 3JIEKTPOHHOM HOCHUTENSX YKa3aHHBIMU B TMepedyHe paboT B pamKax
OKa3aHMsI YCIYTH IO TMPOBEJEHUI0 cOopa u 00001IeHHsT HUHPOpPMALMU O KauecTBE
YCJIOBUM OKa3aHUs ycayr opranu3anusiMu B 2020 roxy.



IlepeyeHb KpUTEpPUEB U NMOKa3aTe/Iel

Kpurepun IHoka3aTenu HUcTounuku nHpopManuu U cnocodbl ee coopa
OTKPBITOCTb N | 1.1.CootBeTcTBHE  WHPOpPMAIMK O  JACATCIBHOCTH | AHAIU3 WH(}pOPMaAITMOHHBIX CTEHI0OB B
JOCTVYIIHOCTD OpraHu3alfy, pa3MEIICHHOH Ha  OOLIeNOCTYNHBIX | MOMEUICHWH OpPraHM3alud W OQHUIMAIBHBIX
NHOOPMALIMN Ob | uadopmanmoHHBIX pecypcax HOPMATHUBHBIM ITPABOBBIM | CAWTOB OpraHU3AIMHI
OPTAHU3 AN aKTam
(vemanoenen ona opeanusayuti ¢ | 1.2. Hanuune Ha OQHIMAIBLHOM CalTe OpraHu3aluy | AHaIU3 OQHUIMAIBHBIX CAMTOB OpraHU3aliu
cghepe KVIbMYypbl, oxpanbl | “HPOpPMAIUS O JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM
300p06b3, 06pazoeanusl, | CBSI3M M B3AMMOJCHCTBHS C MOJYYATCISIMH YCIYT M HX

COYUATLHO2O  OOCIYHCUBAHUS U
¢hedepanvrbix yupeoicoeHull
MeOUKO-COYUATBHOL
9KCnepmu3bvl)

(GyHKIIMOHMPOBAHUE

1.3. [Jons mnomywaTenedl yCiayr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TTOJHOTON M JIOCTYITHOCTHIO MH(OPMALIUH
0 JCSATEIBHOCTH OpTaHU3aIIH

Onpoc notpebuteneil yciyr Ajs BBIABICHUS HMX
MHEHHMSI O KadyeCcTBE YCIyr B COOTBETCTBUHM C
npukazoM Munrtpyna Poccun ot 30 okts0ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun
ot 20 HosiOpst 2018 1. Ne 52726.

Pexomennyemblii oOpaszery AHKETHI JUIsl Ompoca
NI0JIy4YaTeJIel yCayT, BONIpockl 2 U 4

KOM®OPTHOCTb VCJIOBUI
IMPEJJOCTABJIEHUSA VYCIIVT,
B TOM UYUCJIE BPEM:A
OXUIAHWA
I[MPEJOCTABJIEHUA YCIIYT
(ycmamnognen 0 opeanHuzayuil 8
cghepe 0OXpamvl 300p06b3,
COYUATIbHO2O — OOCIYHCUBAHUS U
geoepanvHbix yupecoeHull
MeOUKO-COYUATBHOLL
9KCHnepmu3bvl)

2.1. OGecnieueHue B OpraHu3ai KOM(POPTHBIX yCIOBUN
IS IPEJOCTABIICHUS YCIIYT

I/I3y‘IeHI/Ie YCJIOBI/Iﬁ B TIOMCHICHUHN OpPraHU3aliuu

2.2. Bpems oxxu1aHusI IPEIOCTABIECHUS YCIYTU

Onpoc notpebuteneil yciyr Ais BBIABICHUS HMX
MHEHMSI O KadeCcTBE YCIYyI B COOTBETCTBHM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B Munrocte Poccun
ot 20 Hos10pst 2018 . Ne 52726.

Pexomennyemplii o0Opaszerr AHKETHI JUIsl Ompoca
MOJTy4daTesie yciuyr, Bompoc 5

2.3. lona  momydarteneil  yciayr — yJIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYT

Omnpoc notpebuTenei yciyr JUis BBIABICHHS HX
MHEHHSI O KadeCTBE YCIYyT B COOTBETCTBUU C
npukazoM Munrtpyzaa Poccun ot 30 okta6ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun
ot 20 Hos1iOpst 2018 1. Ne 52726.

Pexomenayembiii obpasern; AHKETHI I Ompoca
noJryyaresuei ycayr, Bonpoc 6
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JOCTYITHOCTD YCIYT JIA
NHBAJINJOB

(ycmamnoenen 0151 opeaHuzayuil 6
chepe Kynbmypol, OXparvl

3.1. OGopynoBanue MOMEIIEHU I OpraHu3aIuu
COIMAIBHON cephbl U MPUIIETAIONICH K HEH TEPPUTOPHUH C
Y4€TOM JOCTYITHOCTH JIJI1 UHBAJIUJIOB

N3yueHne yciOBHI JOCTYNHOCTH OpraHU3alui
JUISl THBAJIUJI0B

3.2. O6ecrieueHre B OpraHU3AIMU COIHAIBHON chepbl

N3ydyenune ycioBuil JOCTYMHOCTH YCAyr s

300po6bs1, 06pazoeanisl, YCIOBUM  JIOCTYIHOCTH, IIO3BOJSIIOUIMX  MHBAJIWJAM | HHBAJIUIOB
COYUATLHO20 OOCTYIACUBAHUS U 110JIy4aTh YCIYr'H HapaBHE C APYTUMU
edepanvubix yupesicoenuii 3.3. lonss  monaydarenei  yCAyr, — yOOBIETBOPEHHBIX | Ompoc moTpeGuTenell YCayr s BBIABICHUS HX
MeOUKO-COYUANLHOU JOCTYIHOCTBIO YCIIYT JJIs MHBAJIUI0B MHEHHUS O KauecTBE YCIyr B COOTBETCTBUHM C
9KCnepmu3bl) npukazoM Munrtpyna Poccun ot 30 okts0ps 2018
r. Ne 675H, 3apeructpupoBad B Muntocte Poccuun
ot 20 Hos10pst 2018 1. Ne 52726.
Pexomenayemsplii o0Opaszery AHKETHI JUIsl Ompoca
noJIyJaresield yciiyr, BOIpoc 8
JOBPOXEJIATEJIBHOCTD, 4.1. lons nmonywarened  yciyr, yAoBiIeTBOpeHHbIX | Ompoc nmorpeOuteneil yciayr Ajsl BBIIBIEHUS HX
BEXJIMBOCTb T0OpOXKENATEeIbHOCThIO,  BEXKJIMBOCTbIO  PAOOTHHMKOB | MHEHHSI O KaueCTBE YCIYr B COOTBETCTBHH C
PABOTHUKOB OpraHm3aiuu coluanbHoi cdepsl, obecneunBammux | mpukazom Muntpyna Poccun ot 30 oktsa6ps 2018
OPT AHM3ALIWI NEPBUYHBI KOHTakT ¥ uH(popMupoBaHue mnonydarens | r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
(vemanoenen Ona opeanusayuii ¢ | yCIyru  TpU  HEMOCPEACTBEHHOM  oOpameHuu B | oT 20 Hos0ps 2018 r. Ne 52726.
cpepe OXpaHbvl 300p06bsl, | OPraHU3ALUI0 Pexomenayemblii oOpaszenr AHKETHI JJsl OIpoca
obpazosanus, COYUAILHO20 noJIyyaresield yciyr, Bonpoc 9
obcnyoscusanus,  gedepanvuoix | 4.2. Jlonst  mony4arened  yciyr, — yIOBJIETBOPeHHBIX | Onmpoc moTpeOuTenell yciayr JUis BBISIBICHHS HX
yupedtcOenull MeouKo-coyuanbHoll | 100pOKenaTeIbHOCThIO,  BEXKJIMBOCTHIO  paOOTHHMKOB | MHEHHS O KauecTBE YCIYr B COOTBETCTBHH C
9KCnepmusel, 4 makdce O/ | OPraHM3alMM  COIMANBHOM cdepsl, obecneunBaromux | mpukazom Munrtpyna Poccun ot 30 oktsiops 2018

opeanuzayuti 8 cghepe Kynvmypol
Kpome op2aHu3ayuil KyJabmypul,
0CYUWeCmEAIOUUX cozoaHue,
ucnonmenue, nokKas u
unmepnpemayuo - npou3eoeHull
Jaumepamypvl U UCKyccmed, 07
KOMOPbLIX 8 YeNsAxX ONnpeoeneHus.
UMo2060l OYeHKU Kaiecmseda no

opearnuzayuu (&3 yeiom
ucnonvzyemcst pacuyentHa
eeuduna 3HA4YeHUA O0aHH020

Kpumepusi)

HETIOCPEJICTBEHHOE OKa3aHHWE YCIYTH TPU OOpallleHUH B
OpraHH3aIUIo

r. Ne 6751, 3apeructpupoBad B Munrocte Poccun
ot 20 Hos10pst 2018 . Ne 52726.
Pexomennyemblii o0Opaszenr AHKETHI JUIsl Ompoca
rnoJjy4dareiseu ycayr, sonpoc 10

4.3. lonst  modydareneid  yCIyr, YIOBIETBOPEHHBIX
J00pO’KENaTeIbHOCTBIO,  BEKJIMBOCTbIO  pAaOOTHHMKOB
OpraHM3aliy COLMAIbHOW cdepbl MpHU HCHOIb30BAHUU
JMCTAaHIIMOHHBIX ()OPM B3aUMOCHCTBUS

Onpoc notpebuTeneil yciyr Ais BBIABICHUS HX
MHEHHUS O KayeCTBE YCIYI B COOTBETCTBUHU C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
ot 20 Hos10pst 2018 1. Ne 52726.

Pexomennyemsplii o0Opaszery AHKETHI JUIsl ONpoca
MoJjyJaresie yciuyr, Bonpoc 12
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YAOBJIETBOPEHHOCTbD
YCJIIOBUSMU  OKA3AHUSA
YCIYT

(vemanoenen ons opeanusayuii 6
cpepe oxXpambvl 300p06b3,
0bpazosanus, COYUANLHO20
obcnyocusanus,  ¢hedepanbHbix

VuperHcOeHutl MeOUuKo-CoOYUAIbHOU
9KCnepmu3svl, a makxce O
opeanusayuli 8 cgepe Kyibmypul
Kpome OpeaHusayuti Kyabmypbl,
0CYUecmensiouux cozoanue,
ucnonHeHue, noKas u
UHMEPNpemayuo  npou3eedeHull
aumepamypuvl U UCKyccmea, 0Jis
KOMOPbIX 8 YeNsiX OnpedeieHus.
UMo2o6olU OYeHKU Kaiecmea no
opeanuzayuu UCNONb3Yemcsl
pacuemnas GeiuyuHa 3HAYeHus
O0aHHO20 Kpumepusi)

Onpoc notpebuteneil yciyr Ais BBIABICHUS HMX
MHEHHS O KayeCcTBE YCIyr B COOTBETCTBHM C
npukazoM Munrtpyzaa Poccun ot 30 oktsa6ps 2018
r. No 675H, 3apeructpupoBad B Muntocte Poccuun
ot 20 HosOpst 2018 1. Ne 52726.

Pexomenayembiii obpasern;y AHKETBI IS OIpoca
noyyareneu yciyr, sornpoc 13

5.1. lons momyuaTeneid  yciayr, KOTOpbIE T'OTOBBI
PEKOMEH/IOBaTh ~ OPTaHU3AIMI0  COLMAIBHOW  cdepsl
POJCTBEHHUKAM M 3HAKOMBIM

5.2. Jlons mosywareneid  yciyr, yJOBJIETBOPEHHBIX

OpraHHU3aIMOHHBIMH YCIIOBUSMH TIPEIOCTABICHUS YCIIYT
- 8 cgepe oxpanvi 300p08bs — Y00BIEMEOPEHHOCHb

HamuyueM U NOHAMHOCMbBIO — HABUSAYUU — 6HYMPU
nomeweHust;

- 8 cghepe Kyrbmypwvl, 00paA308aHUs, COYUATLHOZO
obcnyscueanus  —  YOOBIeMBOPEHHOCMb  2padukom

pabomoel opeanuzayuu (CMpYKmMypHo2o NoopasoeneHus,
OMOENbHLIX CREeYUATUCTOB), NePUOOUYHOCTIBIO NPUX00d
COYUAILHO20 PAOOMHUKA HA 0OM U npoyee)

Onpoc notpebuteneil yciyr Ais BBIABICHUS HX
MHEHHUSI O KayeCTBE YCIyr B COOTBETCTBUM C
npukazom Muntpyna Poccun ot 30 oktsa6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocrte Poccun
ot 20 Hos10pst 2018 1. Ne 52726.

Pexomennyemsbrii o0Opaszerr AHKETHI Uil Ompoca
noJiy4aresied yciyr, Bomnpoc 14

5.3. lonsa modydarenei YCIyr, YAOBIETBOPEHHBIX B
[IEJIOM YCIIOBHSIMH OKa3aHUsl yCIyr B OpraHH3alHud
COLIMAJILHON Cephl

Omnpoc notpebuTtenei yciyr JUisl BBISABICHHS HUX
MHEHHUSI O KayecTBE YCIYI B COOTBETCTBHH C
npukazoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pexomenayemblii oOpazenr AHKETHI JUIsl OIpoca
noJIy4yaTelsiel ycayr, Bonpoc 15.
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MeTtoauka pacyéra nmokasaresen 1Js OpraHu3aiuu cpepbl COUMAIBHOM 3aIUUThI HACEJICHUSA

1. Pacuém noxazameneii, xapakmepuzyrujux OmKpovlmocms U 00CIMYRHOCHb UHDOpMayuu 06 opeanuzayuu cOyUuaIbHou

cehepor
3nayu- 3HaYeHIe Maxkcu-
e IToka3arenu oneHku kayecTBa | MocTh | IlapameTpsl moka3aressi oueHkd | HHIuKaTopbl napamMeTpoB noka3areJsiei napamerpo MaJjbHOe
MoKa- | KauecTsa, MOJIekKALIIE OLEHKe OIIEHKH Ka4YecTBa B B Gawax | SHAdeHue
3aTeJsiei noKasareJiei
1.1.| CooTBercTBUE HHPOPMAITIH O 0,3 | 1.1.1. CootBercTBUE MHGOPMAIIMU | - OTCYTCTBYET HH(MOPMALIUS O IEATEIHHOCTH 0 6amnoB | 100 6ammoB
NeSITeIbHOCTH OPTaHU3aIIH 0 JIeSITeTbHOCTH OpTaHu3aluu OpraHu3aIK COLMATBHON chepbl
COITMATBHOM cephl, COLIMAJIBHOM c(epbl, pa3MELIEHHOH | - 00beM HHGOPMALIUU (KOAULECMBEO 1-100 Hns
pa3MenieHHON Ha Ha THPOPMAITMOHHBIX CTCH/IAX B Mamepuanos/edunuy uL@opmayuu), 0amioB pacuera
00IIEeIOCTYITHBIX NOMEIICHUU OpraHu3aIiu pa3MeIICHHOI Ha MH(POPMAITMOHHBIX CTEH/IaX dopmyna
WH(OPMAIMOHHBIX pecypcax, ee COLMATILHOM cepsl, ee B TIOMEIIEHUH OPTaHU3alHN IO OTHOIICHHIO K (1.2)
COJICPKAHUIO U TOPSIKY COZIEPKaHUIO U NOPAAKY (hopMe), | KOJTMYECTBY MaTEpHAIIOB, pa3MEICHUE
(dopme), ycranoBIEHHBIM YCTaHOBJICHHBIM HOPMaTHBHBIMHU KOTOPBIX YCTAHOBIICHO HOPMATUBHBIMH
HOPMATHUBHBIMU NIPABOBBIMHU NPaBOBBIMHU aKTaMHU nipaBoBbiME akTaMi (Mereny)
aKTaMmHu. 1.1.2. CooTBeTcTBHE MHYOPMALIMU | - OTCYTCTBYET HHPOPMALIUS O AEATEIBHOCTH 0 6amnoB
- Ha HHQOPMAITMOHHBIX CTEH/1aX 0 IeSTEIbHOCTU OPraHU3aliH OpraHU3alluM COLMANBHOI cephl Ha ee
B TIOMCIICHNH OpTaHU3allil COIIMAJIBHOM Cepsl, pa3MEIIeHHOH | opHIMAILHOM caiiTe
COLHANBHOM Chepbr; 5 Ha OHUIMATBHOM caiTe - 00beM HH(DOPMALIUH (KOIULECEO 1-100
- Ha OQUIMATEHOM caliTe OpraHM3alMyU COLUANLHON CPEPBI, | Mamepuanos/eounuy ungopmayuu), Oanos

OpTaHHU3aIH COIUATBHON
ctepnl B cetn «MIHTEpHET»
(manee - opUIMATBHBIX CAUTOB
OpraHu3alMi COIUATbHON

otpepst) (Mung)

€€ COJICPIKAHMIO U TIOPSIKY
(opme), ycTaHOBICHHBIM
HOPMATHUBHBIMU TIPABOBBIMHU
aKTaMu

pa3MeIeHHoN Ha 0UIIUATLHOM cailTe
OpTaHMU3AIMH 110 OTHOIIEHUIO K KOJHUECTBY
MaTEepHUAaJIOB, Pa3MEIICHHE KOTOPHIX
YCTaHOBJIEHO HOPMATHUBHBIMU ITPABOBBIMHU

axtamu (Mcaiir)

st cepsl 00pazoBaHMs, COMUATBHOTO 00CITY)KHBAaHUS U METUKO-COITMATLHOMN KCIIEPTH3HI:

rac

1 I/ICTeHn

I/Ical“n

H“"‘b: 2 X ( +

I/IHOpM-CTeH}l

)x100, (1.1)

I/IﬂopM—caﬁT

Herenn — 00beM nHGOpMAIIUU (KoIUYECMB0 Mamepuanos/edunuy ungopmayuu), pasmMenieHHol Ha HHOPMAIMOHHBIX CTEHAaX B TOMEIICHHH OpraHu3alliu;
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Heaiir — 00beM nHbOpMALMU (KOIUUECBO MAMEPUATIO8/eOunUY UHGopMayuu), pa3MEIIeHHON Ha OQHUIMATBHOM CaiiTe OpraHu3aluy COIMaIbHOM cephl B

cetu "MHTEepHET» (Nanee — opUIMaIbHBINA CAaT OpraHU3aIHH ),

HMuopw — 00beM uHDOPMAIINY (KOIUYECMBO MAMeEPUAIOs/eOunuYy uHGopmayuu), pa3MeleHne KOTOpoil yCTaHOBIICEHO HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMH, B
cirydae, eclid TpeOboBaHus K 00beMy HH(OpPMAIMK HA CTEHIC U CAiTe OpPraHu3alliy COIMAIbHOM cepbl cCOBIamarT (B chepe KyJIbTYphl);

Huopw-crenn — 00beM HMHGDOPMALUU (KOAUYECHBO MAMEPUATO8/eOuHUY UHGOpMayuu), Pa3MEIICHHEe KOTOPOW Ha CTEHJIE B TIOMEHICHWH OpTaHH3aINH
COITMAIILHOW C(ephl YCTAaHOBICHO HOPMATUBHBIMHU TIPABOBBIMHU aKTAMHU;

Huopw-caiir — 00beM HHPOPMAMH (KOAIUYECMBO MAMepuaios/eounuy ungopmayuu), padMelIeHHe KOTOpPOH Ha OQUIIMAIEHOM CaiTe OpraHH3aIiH
COIMANTbHOM cephl B ceTH «HTEpHET» YCTAaHOBJICHO HOPMATHBHBIMH ITPABOBBIMU aKTaMH;

Cdepa OcHoBaHHE — HAUMEHOBAHWS HOPMATHUBHBIX ITPABOBBIX aKTOB O0beM uHpopManuu
(Koauuecmeo eounuy
ungopmayuu)
Ha crenne | Ha caiite
Cdepa ctatbs 13 @egepanbHoro 3akona «O0 OCHOBaX COIMAIBHOTO OO0CTyXHBaHUs rpaxkaad B Poccuiickoit denepannn» 15 20

COLIMAJIBHOTO nocranoBienue [IpasutenscrBa Poccuiickoit @enepanuu ot 24 Hos6psa 2014 r. Ne 1239
oOciyxuBanus | npukaz Muntpyna Poccun 17 nHosiopst 2014 1. Ne 886H (3apeructpupoBan B Muntocte Poccuu ot 2 nexadbps 2014 r. Ne
35056)

IIpumep pacyera 3HayeHus noxkasarenas 1.1.

1) O6bem uH(popMaIi B COOTBETCTBHH C HOPMAaTUBHBIMH MPAaBOBBIMU aKTaMH — Ha cTeHJIe 15 equHun nHpopmanuu, Ha
opumanbHOM caite — 20 e AMHUL HHPOPMALIUH.

2) Pa3menieHo: Ha HHGOPMALIMOHHOM CTEH/JIE B IOMELEHUH OpraHu3aluu — 3 eIMHUIbI HH()OpMaLUU

Ha o(pULIMaTIBLHOM CaliTe OpraHu3aluuu — 8§ eMHUL HHPOPMAIIH.

Pacyer nmokasareus 1.1:

((3 : 15)+(8:20)):2x100 = (0,2+0,4) x 0,5x100=30 6a.1;10B
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3Haun- 3HAYeHIe Maxkcu-
Ne IMoka3are/iu olleHKHU KayecTBa | MocTh | IlapamMeTrpsl moka3artelisi OLIEHKH HNuaukaTopbl NapaMeTpoB NMoKa3zaTeeit napamerpon MaJIbHOe
noKa- | KauecTsa, MOJIekalue OleHKe OIIEHKH KayecTBa B Gamax | HAUeHue
3arejieit nokasareJeii
1.2. | Haymmume Ha opUIMaIbHOM CalTe 0,3 1.2.1. Hamume Ha opHUIHaIbHOM - OTCYTCTBYIOT WJIM HE (P)YHKIIMOHHPYIOT 0 6amioB 100 6amnoB
OpraHM3aluy COUUAIBLHON chepbl caiite opranu3anuy UHGOPMALMK O | TMCTAHIIMOHHBIE CIOCOObI B3aUMOACHCTBUS
UH(OPMAIMU O TUCTAHIIMOHHBIX JIMCTAaHIIMOHHBIX CIIOCO0ax - KOJIH4eCTBO (PYHKIIHOHUPYHOIIHX o 30 st
crnoco6ax 00paTHOI CBSI3U U B3aUMOJICHUCTBUS C TIOTYy4aTeNIMH JAUCTAHIHOHHBIX CIIOCOO0B B3aNMO/ICHCTBUS 0aJlI0B 32 pacuera
B3aMMOJICHCTBUS C MOIY4aTeIsIMU YCIIYT ¥ MX (QYHKIIMOHUPOBAHUE: (om 00H020 00 mpex cnocobos BKIOYUMENbHO) KaKbIi bopmyia
YCIIYT ¥ UX (DYHKIIHOHUPOBAHHE: 1) aGonentckoro Homepa Tenedona; | (Coper) crocod (1.2)
- aDOHEHTCKOro HOMEpa 2) azipec AIIEKTPOHHOM MOYTHI, (T aucr)
TenedoHa; 3) 3NEeKTPOHHBIX CEPBHUCOB (1L - B HAIM4UK ¥ GYHKLHOHUPYIOT Ooliee Tpex 100 6ans10B
- aJipeca AIIEKTPOHHOU MOYTHL; MOJIaYM AIIEKTPOHHOTO OOpaIleHUs JMCTAHIHOHHBIX CIIOCO6OB B3aHMOICHCTBHISA
- DJIEKTPOHHBIX CEPBUCOB (151 (>KaTo0BI, IPETOKECHU ),
MOJIAYM AIIEKTPOHHOTO MOJTY4EHHsI KOHCYJIbTALUH 0
oOpartenust (3kajo0wl, OKa3bIBaEMbIM yCIIyTaM U UHBIX);
MIPEVIOKEHUS ), TIOTYICHUS -4) paznena opUIMAIBLHOTO calTa
KOHCYJIBTAITNH TI0 OKa3bIBAEMBIM «Yacto 3a1aBaeMbIe BOIPOCHD»;
yCcIyraM M UHBIX.); -5) TeXHHMYECKON BO3MOXKHOCTH
- paznena opUIMATBFHOTO caiTa BBIPKEHUS TIOTydaTeIeM yCIIyT
«YacTo 3a1aBaeMbIe BOIIPOCHD; MHEHHS 0 KaUeCTBE YCIOBUI
- TEXHUYECKOM BO3MOKHOCTH OKa3aHUs yCIyT OpraHu3ammeit
BBIPKEHHS TTOJTy9daTesIeM YCIyT COIMANBHOH cdepbl (Hannne
MHEHHS O KQUeCTBE YCIIOBUI AHKETBI JIS OTIPOCa TPaXKIaH Wi
OKa3aHMsl YCIYT OpraHu3anuen THIIEPCCHUIKA Ha HEE);
COLMATBHOM chepbl (HaIn4ne 6) MHOTO MUCTAHIIMOHHOTO CIIoco0a
AHKETHI JJIS OTpOca MpakIaH WU B3aUMOJICHCTBUSI.
runiepccbuiky Ha Hee) (Tauer)
HIII/ICT = T}]l/lCT X C)mcn (12)
I'me

Tauer — KOTMUECTBO OATUIOB 32 KAXKBIN JUCTAHIIMOHHBIN cIIOCO0 B3aUMOJIEHCTBUS ¢ ostyyaressiMu yeryT (1o 30 6aiioB 3a Kaxablil cocod);
Cauer — KONMMYECTBO (DYHKUMOHHMPYIOIIMX JUCTAHIHMOHHBIX CHOCOOOB B3aUMOJEHCTBHS C MOJyYaTeldsIMH YCIyr, MHGOpPMAalUs O KOTOPHIX pa3MelleHa Ha
o(hUIMATBHOM CaiiTe OpraHU3aliK COLMATBHON Cephl.
[Tpu Hanmuuuu U YHKIMOHUPOBAHUU OoJiee TpeX AMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHUS C MOJNyYaTeNIsIMM YCIIYT TOKa3aTellb OIIEHKH KayecTBa MPUHHUMAET
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3HaueHue 100 6awos.
IIpumep pacyera 3HaYeHUs MoKa3zareuas 1.2.

Bapuanr 1
Ha caiite opranuszaiuu umeercs nHGOpMAIIHS O CISAYIOMUX ABYX JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS U BCE OHU

(YHKLIMOHUPYIOT:
1) Homepe TenedoHa (10 ykazaHHOMY HOMEPY OTBEYAET COTPYAHUK OPTaHU3AlMU U TIPEIOCTABIIAET OTBETHI HA BOMPOCHI MOTy4aTess

yCIyr);
2) TEXHUYECKasi BO3MOYKHOCTh BBIPAYKEHUSI MHEHUS TPAXKAAHNMHA (HA caiiTe OpraHu3aliy pa3MelIeHa aHKeTa, €€ MOXKHO 3al0JIHUTB)

Pacuet o Bapuanry 1 (306a/10B x 2cnioco6a) = 60 6a/10B

Bapuanr 2
Ha caiite opranmzaiuu umeercs nHGOpPMAIHS O CISAYIOMUX TPeX JUCTaHITMOHHBIX CITOCO0aX B3aMMO/ICHCTBHUS M BCE OHU

(GYHKIIMOHUPYIOT:
1) HoMepe TenedoHa (10 yka3aHHOMY HOMEPY OTBEYAET COTPYIHUK OPTaHU3allMU U TIPEOCTABISET OTBETHI HA BOMPOCHI MOTY4aTes

yeayr);
2) anpece 3JIEKTPOHHOM MOYTHI (MOKHO OTIIPaBUTh COOOILIEHUE U MOIYYUTh HHPOPMALIMIO O €r0 MPOYTEHUH U OTBETE);
3) TexHUYECKasi BO3MOXXHOCTb BBIPAKEHHSI MHEHUSI TpaXkIaHuHa (Ha caiiTe OpraHm3aliy pa3MelieHa aHKeTa, €€ MOYKHO 3aIOJIHUTh )

Pacuer no Bapuanty 2 (3006a/510B X 3cnoco6a) = 90 6a/u10B

Bapwuanr 3
Ha caiite opranuzanuu umeercs nHGOpMaIKs O CASAYIOMUX NSATh JUCTAHIIMOHHBIX CITIOCOOOB B3aMMO/ICHCTBUS U BCE OHU

(YHKIIMOHUPYIOT:
1) HoMepe TenedoHa (10 yKa3aHHOMY HOMEPY OTBEYAET COTPYIHUK OPraHU3allui U PEJOCTABISAET OTBETHI HA BOMPOCHI MOTY4aTENs

yeuyr);

2) anpece ANEKTPOHHON TOYTHI (MOKHO OTIIPABUTh COOOIIIEHUE U TIOTYYUTh HHPOPMAIIUIO O €T0 TIPOUTEHUH U OTBETE);

3) 9JEKTPOHHBIX CEPBUCOB (JIs1 TOJAYH ICKTPOHHOTO OOpaIieHus ((KaI00bI, TPEIOKEHNUS ), TOTyUSHHs] KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM
yCIIyram U UHBIX);

4) pazaena ounranbHOTO caifta «Hacto 3agaBacMbie BOIPOCHD;

5) TexHu4ecKasi BO3SMOKHOCTh BbIPOKEHUS MHEHUS TpakIaHUHA (Ha caliTe OpraHu3alliy pa3MelleHa aHKeTa, €€ MOXKHO 3aIOJTHUTh);
Pacuer no Bapuanty 3 - 100 6a/1710B (Tak Kak B HATUYUU OOJIEe TPEX CIIOCOOOB JTMCTAHIITMOHHOTO B3aUMO/ICHCTBUS)
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3nauu- Makcu-
MOCTh N 3HauyeHune MaJIbHOE
IToka3aTeu OLleHKH KaYyecTBa ITapameTpsl noka3are/isi oneHkd | HHaukaTopbl napamMeTpoB noka3areJsiei
No MOKa- napaMeTpo | 3HaueHHe
. | KadecTBa, OAJIe:KALIUE OLIEHKE OLICHKH Ka4YecTBa .
3aTeJsiei B B 0a/u1ax mokazareJsiei
B 0aj1ax
1.3.| Jlons mosryvatenei yciyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH YUCJIO MTOTyYaTeNIeH YCIyT, 0-100 100 6amnoB
YIIOBJIETBOPEHHBIX KayeCTBOM, IIOJIHOTOM U yIIOBJIETBOPEHHBIX KAUECTBOM, ITOJIHOTON U 0aoB
OTKPBITOCTBIO, IIOJIHOTOH U JOCTYITHOCTBIO HH(POPMALIUU O JOCTYITHOCTBIO MH(POPMALIUH O 1eATEbHOCTH Jis
JIOCTYITHOCTBIO HH(OPMALIUU O JIeSITEJIbHOCTH OpraHu3aluu OpTaHU3aIK COLUANTBHON chepsl, pacuera
NeSITeIbHOCTH OpraHu3aIK COLIMAJIbHOM cepbl, pa3MELIEHHON | pa3MelleHHON Ha HMH(POPMALMOHHBIX CTEHAAX dopmyna
COLMAIIbHOMN CepHl, Ha MH()OPMAIIMOHHBIX CTEHJIaX B B IIOMEILEHUHN OpPraHu3aluu COLUaIbHON (1.3)
pa3MelIeHHOH Ha HOMEIIEHUHU OpraHu3anuu cdepbl 10 OTHOILEHUIO K YUCITY ONPOLIEHHBIX
MH(POPMALMOHHBIX CTEHaX B COLIMAIIBHOM CephI HoJIyyaTesiel ycayr, OTBETUBIIUX Ha
HOMCIICHNN OpraHn3alnn COOTBETCTBYIOLIMI BOIPOC AHKETHI (ycmm)
COLMANbHOIT chepsl, Ha 1.3.2. Y 10B1€TBOPEHHOCTh YHCJIO IIOJTy4aTeNen yCIyT, 0-100
o(uIHaNbHOM caiiTe Ka4eCTBOM, ITOJIHOTON U YIOBJIETBOPEHHBIX Ka4€CTBOM, ITOJIHOTON U 0amioB
OpraHM3aliH COUMATBHOMN JOCTYITHOCTBIO HHPOPMALIUHU O JOCTYITHOCTBIO MHPOPMALIUH O 1eATEIbHOCTH
cepsr B cetn «MHTEpHET JIeATEIbHOCTH OpraHU3alNN OpraHM3aly COLMAIbHON cdephl,
(IT°™Py,) (B % ot 001mIETO CONHUaIbHOM Cepbl, pa3sMEIICHHON | pa3MeNIeHHOW Ha OQUIHATEHOM caiTe
YKCJia ONPOIIEHHBIX Ha OUIMATILHOM CalTe OpraHM3alK COLMAIbHOM cepsl 1o
nonyuareneii yeayr (Yosm)). OpraHu3aliy COLMAIbHOM chepbl B | OTHOIICHHUIO K YHCITY OMPOILIEHHBIX
cetu «HTEpHET» MOJTy4aTesed yCIyr, OTBETUBIINX HA
cooTBeTcTBYIoNMi Borpoc aHKeTsI (Y caiir)
oy, = (et Yair y 60 (1.3)
quoﬁm

rie:

Yerenn - UYUCIIO HOquaTeneﬁ yCIyr, YAOBJICTBOPCHHBIX OTKPBITOCTBIO, MOJIHOTOM AOCTYIMHOCTBIO I/IH(I)OpMaI_[I/II/I, pa3MeH_ICHHOI‘;I Ha I/IH(I)OpMaI_II/IOHHLIX CTCHAAaX B

IMOMCIICHNHN OpraHu3alun COHH&HBHOﬁ cq)epm;
YCaﬁT
opraHu3anuu,

Yo6m - 00I1I€€ YHCTIO OMPOIICHHBIX MOTyYaTeNel yCIyT.

qucCiIo nonyaneneﬁ yCIyr, YyHAOBJICTBOPCHHBIX OTKPBITOCTHIO, MOJHOTON H AOCTYITHOCTBIO I/IH(I)OpMaI_II/II/I, pa3MemeHHoﬁ Ha O(I)I/ILII/IaJ'ILHOM caiite
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IIpumep pacyera 3Ha4yeHus nokasarens 1.3.

Bapuasnr 1.
Ywuco onpoIieHHbIX IpaXkaaH, OTBETUBIINX Ha BOpoc 2 AHKeThI (cM. Pekomenyemblit oOpaser; AHKeThI B Ipuka3ze Muntpyaa Poccuu ot

30 oxTsa6ps 2018 . Ne 675H) — 450 uen.
W3 HUX 4YWCIO TOdydareled YCIIyT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH M JOCTYITHOCTHIO WH(OpMAINU, pa3MEIICHHOW Ha
MH(}OPMAIMOHHBIX CTEH/IaX B MOMEIIeHUH opranu3anuu — 200 yen.

Uuco onpoIeHHbIX rpakaaH, OTBETUBIINUX Ha Borpoc 4 AHkeTsl (cM. Pexomenyemblii oOpaser; AHKeThI B ipuka3ze Muntpyaa Poccuu ot
30 okTs0pst 2018 1. Ne 6751) — 450 uen.

N3 HUX yuciao moiyyareneid yCiIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JIOCTYMHOCTHIO HH(pOpMAIMU, Pa3MEIICHHOW Ha
oduimanbHOM caiite opranuzaruu 330 yen.;

Pacuer noka3zaressi mo sBapuanry 1 (200+330) : (2 x 450) x100 =530 : 900 x 100 = 0,5889 x 100=58,9 = 59 6a10B (pe3yabTaT
OKpYTJISIETCS 10 LEJIOT0 YUCa).

Bapuant 2
Yuclio onponeHHbIX TpaXkaaH, OTBETUBIINX Ha Bompoc 2 AHKETHI (cM. PekoMenyemblii 00pasen; AHKeThI B mpukaze Muntpyna Poccuu ot

30 oxTsa6ps 2018 . No 6751) — 450 yenn.
W3 HUX 4uciao moiiydarened yCayr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTHIO WH(OpPMAalUu, pa3MEIICHHONW Ha
MH(OPMAIIMOHHBIX CTEHAAX B MOMEIIEHUH opranu3auuu — 170 yen.

Yuclio onpoIIeHHbIX TpaXk1aH, OTBETUBIIMX HA Bompoc 4 AHKeThl (cM. PekoMenayemblii 0Opasen; AHKETHI B mpuka3ze MunTpyaa Poccun ot
30 oxTsa6ps 2018 . Ne 6751) — 560 yen.

W3 HUX 4Yuciao modydarenedl yClyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYIMHOCTbIO HMH(OpPMAalMH, pa3MeUIeHHONW Ha
oduimanbHOM caiite opranuzaruu 320 yen.;

Pacuer noka3zareJs no sapuanry 2 (170+ 320) : (450+560) x 100 = (490 : 1010) x 100 = 0,4851 x 100= 48,51 = 48 6as;10B (pe3yIbTAT
OKPYTJISI€TCS 10 1IEeJIOTO YUCJIa)
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HToro no kpurepuio 1 K'=(0,3 %Iy + 0,3¥Mxuer + 0,4% TI7Py,)

«OTKpPBITOCTH M T0CTYIHOCTH 100 6ar1o8
uHopManuu 00 opraHu3anun PaccunThiBaeTcs ¢ yueToM 3HAYMMOCTh KaXJA0Tr0 IMOKAa3aTeNsl, XapaKTepU3yIOLEro
coumaabHoii chepnn (K1) JTAaHHBIN KpUTEPUI

IIpumep pacyera 3Havyenust kpurepus 1 (1o 3HaUeHUSIM TOKa3aTeseil B Bapuante 1)

(0,3 x50) + (0,3 x 60) + (0,4 x 59)= 15+ 18 + 23,6 = 56,6 = 57 6a710B (pe3yabTAT OKPYIJISICTCS JO LIEJIOTO YHUCIIA)
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2. Pacuém noxazameneit, xapakmepuzyouyux KOMEGoOpmuocms yciosuii npedoCmagienus yciyz, 6 mom Yucjie epems
0CUOAHUSA NPEOOCMABIEHUA YCITIY2

3Hayu- Maxkcu-
. 3HauyeHune
No ITokazaTenu oneHku kavecrBa | Mocth | Ilapamerpsl moka3areisi oneHkn | HMHAMKaTOPHI MIapaMeTpPoOB NOKa3aTeJiei mapamerpo MaJIbHOe
- NoKa- KadyecTBa, MoJIe;Kanue oOleHKe OIIEHKM KavyecTBa SHaYCHUC
. B B 0ajL1ax .
3aTelien nmoxKasarteJjicu
2.1.| ObecrnieueHue B OpraHu3auu 0,3 2.1.1. Hanmnune koMpOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 6amutoB | 100 6anos
COLMATILHOM chepsl YCIOBUM JIJIS IPEIOCTABIICHUS o 20
KOM(OPTHBIX YCIOBUH JUIs YCIIyT, HalIpUMeEp: - KOJIHY€CTBO KOM(OPTHBIX YCAOBUH IS Oaos 3a st
IIPEOCTABICHHS YCIIyT 1) Haymmune KOMQOPTHON 30HBI IPEeOCTaBIEHUs YCIYT (0m 00HO20 00 KaXKJ10€ pacuera
(mepeyeHb napaMeTpoB OTJbIXa (OXKUIAHUS) yemoipex exniouumenvio) (Cxomep,) yCIOBUE q)ogl\/iyﬂa
KOM(OPTHBIX yCIIOBHMA 000py1I0BaHHOM COOTBETCTBYIOIICH (Txomp) (2.1)
- HAIMYKeE TSTH U 60s1ee KoM(pOPTHBIX 100 6amoB

yCTaHaBIIMBAETCS B
BEJJOMCTBEHHOM HOPMAaTUBHOM
aKTe yIOJIHOMOYEHHOTO
denepanbHOrO Oprana
UCTIOJIHUTENIHON BIacTH 00
YTBEPKJICHUH TOKa3aTenei
HE3aBUCHMOI OIIEHKH KauecTBa)
(HKoM(l).ycn)

MeOENbIO;

2) HaIM4Yue ¥ TOHSITHOCTD
HABUTAIIMK BHYTPU OpraHU3aI[uN
COLIMAIBHOM cephr;

3) HanmMuue U JOCTYIHOCTh
IMUTHEBOI BOJEIL;

4) Hanu4Me M TOCTYIHOCTh
CaHUTAPHO-TUTHUEHUYECKUX
MMOMEIICHMI;

5) caHUTapHOE COCTOSTHUE
MOMEIIEHUH OpraHu3anuu
COLIMATILHON cephl;

6) TpaHCHOpTHAs! TOCTYITHOCTD
(BO3MOXHOCTB JTO€XATh JI0
OpraHu3aly COLMATbHOMN chepbl
Ha 00IIECTBEHHOM TPaHCIOPTE,
HAIMYUE TTAPKOBKH);

7) IOCTYITHOCTH 3aIHCH Ha
noJy4eHue yciyru (mo renedony,
Ha 0pUIINATEHOM CaiiTe
OpraHu3aluy COLMaIbHOM chepsl B
cet «MHTEpHETY», MOCPECTBOM

YCJ'IOBI/Iﬁ I IIPEAOCTABIICHUA YCIIYT
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Enunoro noprana
rOCy/1IapCTBEHHBIX U
MYHHIIUITATBHBIX YCIIYT, IPU
JMYHOM MOCEIICHUU B
perucTpaType Wid y CreluainucTa
OpraHu3aIliy COIMAILHON chephl);
8) uHpIe mapamMeTpsl KOM(POPTHBIX
YCIIOBUH, YCTAaHOBJICHHBIE
BEJIOMCTBEHHBIM HOPMATHBHBIM
AKTOM YIOJIHOMOYEHHOTO
beneparbHOTO OpraHa
MCIIOJTHUTENILHOM BIIACTH

HKOMd).yc.H = TKOMd)XCKOqu (21)
re:
Txomp— KOTHUECTBO OAIIOB 32 KaXK10€ KOM(POPTHOE YCIOBHE MpenocTaBlieHus yceayr (1o 20 6ayioB 3a Kax10e KoM(pOpTHOE YCIOBHE)
Cxomp — KOTUIECTBO KOMPOPTHBIX YCIOBUIN MPEIOCTABICHUS YCITYT.
[Ipn Hanuuuu natu 1 0osiee KOMPOPTHBIX YCIOBUM MPEIOCTABICHUS YCIYyT MoKa3aTelb olleHKU KauecTBa (Ilkomg.yen) mpuHUMaeT 3Hauenue 100 6aios

IIpumep pacyera 3HayeHHs nokasarens 2.1.

Bapuasnr 1.
B opranuzaiiuu B Haau4uK TPH YCIOBHUS KOM(DOPTHOM Cpebl:

1) Hamure KoM(pOPTHOM 30HBI OT/AbIXA (0XKHIaHUS) 000PYI0BAHHON COOTBETCTBYIOIIEH MEOEIBIO;
2) HanUYHUe U MOHATHOCTh HABUTALMK BHYTPU OPTaHU3alMU COLIMATIbHOM chephl;
3) HanM4Ke U JOCTYITHOCTh MUTHEBOM BOJIBI.

Pacuer moka3zareJisi 10 BaApHaHTy 1

Mxomp.yea = 20 627108 X 3 yciaoBusi = 60 6a1710B
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Bapuanr 2.
B opranuzaruu B HaIMYWU NATh YCIOBUM KOMMDOPTHOM Cpebl:

1) Hanmure KoMGOPTHOM 30HBI OTJbIXA (OKUAAHNS) 000PYAOBAHHON COOTBETCTBYIOIICH MeOEbIO;
2) HanmM4Ke U MOHATHOCTh HABUTAI[UU BHYTPU OpTaHU3AIMU COLIMATIbHOM Chephl;

3) HalM4YMe U JOCTYMHOCTh MUTHEBOU BOJIBL.

4) Ham4YKMe M TOCTYIMHOCTh CAHUTAPHO-TUTHCHUYECKUX TTOMEIICHUH;

5) caHUTapHOE COCTOSTHUE MTOMEIICHUI OpTaHU3aI[MN COLUAIBHOM Cephl.

Pacuer moka3areJisi 10 BADHAHTY 2

HMxomg.yen = 20 6ass10B X S yesaosuii = 100 60as10B

Bapuasnr 3.
B opranuzaiuu B HaJIMYKU MIECTh YCIOBUI KOM(OPTHOM Cpebl:

1) Hanuure koMGOPTHOM 30HBI OTJbIXA (OKUAAHUS) 00OPYAOBAHHON COOTBETCTBYIONIECH MEOEIbIO;

2) HAJIMYKE U MOHSITHOCTh HABUTALIMKM BHYTPU OpPraHU3AIUU COIUAILHOMN chephl;

3) HalMuMe U JOCTYMHOCTh MUTHEBOU BOJIBI.

4) HaM4Ke U TOCTYITHOCTh CAHUTAPHO-TUTUEHUUYECKUX TTOMEIICHUH;

5) caHUTapHOE COCTOSIHUE MIOMEIIEHU OpraHU3aIMK COITMAIbLHOM cepbl

6) TpaHCHIOPTHAs JOCTYMHOCTH (BO3MOKHOCTH J0€XaTh JI0 OpTraHU3AINK COIMATIBLHOM cepbl Ha OOIIIECTBEHHOM TPAHCIIOPTE, HATMYNE

MapKOBKH).

Pacuer nmokazaress mo Bapmanry 3

IMxomp.yea - 100 0a1J10B (Tak KaK B HATMYUU 00JI€€ MATU YCIOBUM KOM(POPTHOM CPeIb)
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Bpewms oxunanus 2.2.2. CBOEBPEeMEHHOCTh YHCIIO MOTyYaTeel yCIyT, KOTOPhIM YCIIyTra 0-100
NIPEIOCTABIICHUS YCIYTH. NPEOCTABIICHUS YCIYTH (B ObLIa Mpe0CTaBIeHa CBOCBpeMEHHO (Y POCEP), 0asioB
(Moun) COOTBETCTBHUH C 3aITUChIO HA IPUEM | TI0 OTHOIICHUIO K YHCITY OMPOIICHHBIX

K CHEIHAINCTy OpraHu3alluu TIOJTy4aTeNeld yCIyr, OTBETUBIINX Ha

COIMANTLHOM chepsl cooTBeTCTBYIOMIHI BONpoc aHKEThbI (Yoom)

2.2. (KOHCYJITAIINIO ), TATOM

TFOCIHUTATH3AINN

(IMarHoCTUIECKOTO

UCCIIeI0BaHMsl ), TpauKoM

NPUXO0JIa COMATBHOTO paOOTHHKA

Ha 1oM ¥ 1p.) (Cepoesp)

B cdepe counanbHOro 00cay:;KMBaHUs

[Tokazarens «Bpemsi okuIaHus MPEIOCTABICHUS YCIYTH» PAcCCUMTHIBACTCS HAa OCHOBE 3HaueHHs mapameTrpa 2.2.2 CBOEBPEMEHHOCTh MPEIOCTABICHUS
yCIIyTH (B COOTBETCTBHH C 3aIMCHIO HA MPHEM K CICIUAINCTY OPTaHW3aIluU COIHMAIBLHOW Cepbl (KOHCYIBTAINIO), TATOW TOCTHTAIU3ANNN (1 arHOCTHIECKOTO
UCCIIeI0BaHMs ), FPapUKOM MPUX0/a COLHATBHOT0 paboTHHKA Ha J0M U MP.) (Cepoerp) ¥ paccuuThiBacTCs 10 hopmyiie (2.2¢o)

yesoesp (2.2¢0)
I e = Cecpoesp = x100
qoﬁm
rae
YCBOCEP - gyiCI10 ToJTydaTelien yCiIyr, KOTOPBIM YCIIyra IpeIoCTaBIeHa CBOEBPEMEHHO;

Yoom - 00111€€ YNCIIO0 ONPOIIEHHBIX MOJy4yaTesnel yciayr

IIpumep pacuera nmokaszares 2.2. B_cepe cOuMaIbLHOT0 00CAYKMBAHNUS

Uucrno nomydareneu yciayr, KOTOPhIM ycliyra IpeI0CTaBieHa CBOEBpEMEHHO — 217 uen.;
OO611ee YrCII0 ONPOIICHHBIX MOTy4YaTeel yCIyT, OTBETUBIIMX Ha Bompoc 5 Pekomenyemoro oopasiia AHkeThl — 230 der.

I oenn =217 : 230 x 100 = 0,9434 x 100 = 94,3 =94 6as1a (OKpyTJIIETCS J0 LEION STUHUIIBI)
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3Haun- Makcu-
MOCTh . 3HayeHue MAaJIbHOE
IToxa3aTe/u olleHKH KayecTBa ITapameTpsbl noka3zaressi oueHkn | HHAUKaTOpHI IapaMeTPoOB MoKa3aTeeil
Ne noka- napamMerpo | 3HayeHHe
.| KadecTBa, NO/JIeKalIMe OLIEHKE OlleHKH KayecTBa N
3aTeJei B B 0a/n1ax [moka3arteJei
B 0aJj1ax
2.3. | Jons momydareneid ycimyr 0,3 | 2.3.1.Y10BIeTBOPEHHOCTH YHCIIO MOTy4aTesIeH yCIIyT, 0-100 100 6ammoB
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHUS | YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO OaioB st
KOM(pOPTHOCTHIO yCIIyT OpraHu3alueil CONUalIbHON | MPEJOCTaBICHMS YCIIYT OpraHu3aluei pacuera
IIPEAOCTABIICHUS YCIYT cepsr counansHoi cdepnl (Y¥M), 1o oTHOMIEHUTO dopmymna
OpraHu3alyei CorranabHOMl K YHCIIy OMPOIICHHBIX MOJIydaTeIel yCIyT, (2.3)

cdepsl (B % OT o01Iero yucia
OIPOIIICHHBIX MMOJyJaTeei

yeayr) (IT*M®y,)

OTBETHUBIIHX HA JaHHBINA BOTPOC (Yoom)

rIe

yKOMq)

HKOMd) —
ya qoﬁm

x100,

(2.3)

VEOM® - g0 mosydarenei yeiyr, yaI0BIETBOPEHHBIX KOM(POPTHOCTLIO NPEJOCTABIEH S YCIYT OpraHu3alueil COLMAILHON cephI;
Yoom - 00111€€ UHUCIIO OMPOIICHHBIX MOJTydaTeNen yCIyT.

IIpuMmep pacyera 3HaYeHHMs OKa3arTens 2.3.

Uwucno nonyvareneit yciryr, yAOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEOCTABICHHS YCIyT Opranu3aiueil connanbaon chepsl — 400 yer;
OO0111ee yKco ONMPOILIEHHBIX NOJyyaTeslel yClIyT, OTBETUBIIMX Ha Bonpoc 6 AHkeThl (cM. PekomeHnryemblii oOpa3en; AHKeThl B pukaze Muntpyaa Poccun
ot 30 oktsa0ps 2018 r. Ne 675H) — 450 yen.

Pacuer nmokaszarens 2.3.

Iovey, = 400: 450 x 100 = 0,8888 x 100 = 88,88 = 89 6a/110B (OKPYIIIAETCA [0 LIENON €AUHULIBI)

HTroro nmo kpurepmuio 2
«KomdopTHOCTH yC10BHI
NpeaoCTaBJICHUSA YCIYT,

B TOM YHCJIe BPeMsl 05KHIAHUST
npegocrapjaenus yeayn (K?)

B cgpepe oxpanvi 300posvs u coyuanbHo2o 00CIyHCUBAHUA!

K2=(0,3 xHKOMd).yc.ﬂ + 0’4an0?K“Zl + 0,3 xHKOM(byZI)

100 6amoB

IlpuMep pacuera 3HAYeHUsI KpuTepus 2 B cepe coMaabLHOro 00CJay;KMBAHUSA:

K2= (0,3 x 60) + (0,4 x 94) + (0,3 x 89) = 18 + 37,6 + 26,2 = 81,4 = 81 6a/1.1 (OKpyrIseTCs 10 LEI0M eJUHHIbI)
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3. Pacuém nokazameneii, xapakmepuzyouyux 00CIMyRHOCHb YCY2 0711 UHBAIUOO0G

3naun- Makcu-
IToka3aTe/u oleHKH . 3HaveHune
MocTh | Ilapamerpsnl noka3aresisi ouenku | HWHIMKaTOpbl NapaMeTpPoB NMOKa3aTesei MaJjibHOe
Ne KayecTBa napamMeTrpo
MOKa- | KayecTBa, MOAJeKAaIIUe OlleHKe OLIEHKH Ka4yecTBa B B Gagay | HaueHue
3aTeJsieit nokasareJiei
3.1 | O6opynoBaHue MOMEIIECHUM 0,3 | 3.1.1. Hanuuue B moMenieHusx - OTCYTCTBYIOT YCIIOBHUS TOCTYITHOCTH JJISI 0 6amwtoB | 100 6amioB
OpraHu3alyy COUUAIBLHON OpTraHu3alK COLMATBHON chepbl U | MHBAIHJIOB
cdhepsl U MpUIICTAOIICH K HEl Ha MpuJierarnied K Hei o 20 s
TEPPUTOPHHU C YIETOM TEPPUTOPHUU: - KOJIM4€eCTBO YCJI0BHii 1O0CTYITHOCTH OasioB 3a pacuera
JOCTYIHOCTH /17151 HHBAJIU/IOB: 1) 060pyROBaHHBIX BXOJHBIX IPYII | OPraHU3aMM I HHBAIKUAOB (OT OAHOIO 110 KaXK0e dbopmyna
- 000pyTOBaHHBIX BXOJHBIX MaHaycaMu (IIOXbEMHBIMH gerbipex) (CP ocr) yCIIOBUE (3.1)
TPy MaHycaMu mwiatrgopmamiu); (TP 0c1) Enunoro
(mogbeMHBIMU TUIATGOPMaMu); 2) BbIACTICHHBIX CTOSHOK JJIst - HAJIMYHE [IATH U 60JIee YCIOBHi 100 6ayios | HOpsAlKa

- HAJIMYUE BBIJCICHHBIX
CTOSTHOK JUISI
aBTOTPAHCIOPTHBIX CPEICTB
WHBAINIOB;

- HAJIMYKE a1aliTUPOBAHHBIX
TUQTOB, MOPYUHEH,
pacIIMpeHHBIX TBEPHBIX
IIPOEMOB;

- HAIWYHE CMEHHBIX Kpeced-
KOJIAICOK;

- HAIAYHE CIEeHaIbHO
000pYZIOBaHHBIX CAHUTAPHO-
THTUEHUYECKHX TIOMETIIEHHUH B
OpraHU3aIlK COLUAIbHOM

cepsr. (TT°P"1ocr)

ABTOTPAHCIOPTHBIX CPEICTB
WHBAJUJIOB;

3) aganTUpOBaHHBIX JTU(PTOB,
MOpYYHEH, paCIIMPEHHBIX JBEPHBIX
MIPOEMOB;

4) CMEHHBIX Kpecen-KOISCOK;

5) cneunanbHO 000PYAOBAHHBIX
CaHUTAPHO-TUTHUEHUYECKUX
MOMEIIICHUH B OpraHu3aluu
COLIMATBHOM c(hephl.

JOCTYIIHOCTHU JIA NHBAJIMJI0B

rie:

HOprZIOCT = ToprZIOCT X COpFl]OCT )

(3.1)
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TP j0er — KOTHYECTBO OAJUTOB 32 KAXJI0€ YCIOBUE JOCTYITHOCTH OPraHU3aluu ik MHBATHI0B (110 20 6a/I0B 32 KaK0€ YCIOBUE);
COPFyocr — KOJIMYECTBO YCJIOBUH JOCTYITHOCTH OpTraHU3alMK JJIsl HHBAJIU]IOB.
[Tpu Hanu4uu nsATH 1 60JIee YCIOBUI JOCTYITHOCTH YCIYT ISl HHBAIUIOB MOKa3areib oueHKH KadecTBa (I°P yocr) mpuHUMaeT 3HaueHue 100 6amios

IIpumep JJisl pacuyeTa 3HaYeHus noka3areis 3.1.

Bapuasnr 1
B opranmzaruu B HaJIMYUK Y€THIPE YCIOBHS 00ECIIEYCHUS JOCTYITHOCTH JUTsl HHBAIMIOB (HAIIpUMED, CICAYIONINE):

1) 060py10BaHHBIX BXOAHBIX TPy MaHAycaMu (OJbEMHBIMH IIaT(HopMaMn);

2) BBIIEIEHHBIX CTOSIHOK /I aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHUJIOB;

3) crieruaabHO 000PYIOBaHHBIX CAHUTAPHO-TUTUCHUYCCKUX TOMEIICHUI B OPraHU3alluK CONMAILHON cepsl;
4) HanMYKe CMEHHBIX KPECeI-KOJISCOK.

CP" joer — KOJIMYCCTBO YCIOBHUH JIOCTYITHOCTH OpTaHHU3AIMH JIJIsl HHBAJUIOB — 4.
TP 0cr - KOJTMYECTBO OAITIOB 3a KaXKJI0€ YCIOBUS TOCTYITHOCTHU JJIsl MHBAINIOB — 20 Oasjios.

Pacuert nmokazareJisi 10 BapuaHTy 1:

II°P s0cr = 20 GajL10B X 4 ycjaoBus = 80 6aj1ii0B

Bapuant 2
B opranuzamnuy B HAIMYKK MIE€CTh YCIOBHI 00ecTieueHHs JOCTYITHOCTH JIJISI HHBAJIUIOB.

Pacuer nokasaress nmo Bapmanry 2

TP 40cr = 100 Ga10B (TTpH HATUYWY TISITH U O0JIee YCIOBUM JOCTYITHOCTH MOKa3aTeNb MPUHUMAET 3HaUeHue, paBHoe 100 Gamiam).
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3.2

ObecnieueHne B Opranu3aluu
COIMAIBHON c(ephl YCIOBHUI
JOCTYIHOCTH, IT03BOJISIFOIINX
MHBAJIMIaM I0JIy4aTh yCIyTU
HapaBHE C APYTUMHU:

- TyOnupoBaHUe JJIsl MHBAJIUIOB
10 CIYXY U 3pEHUIO 3BYKOBOU U
3pUTENbHON HHPOPMAIIHH;

- TyOIMpoBaHUE HAIITUCEH,
3HaKOB U UHOM TEKCTOBOU U
rpadudeckoit nHpopMaIuu
3HAaKaMH, BBHITTOJTHEHHBIMU
penbedHO-TOYCYHBIM mpHU(TOM
Bpaitns;

- BO3MOXHOCTb
MIPEIOCTABIICHUS] UHBAIHIAM TI0
ciyxy (CIyxy W 3peHHI0) yCIyT
CypJI0TIepeBOUNKA
(TrdraocypaonepeBoUNKa);

- HaJIM4Ke alnbTepPHATUBHON
Bepcuu 0UIIMATBEHOTO caiTa
OpraHu3aIK COLUAIBHOM
cdepsl B cetn «MHTEpHET» 1151
MHBAJINIOB IO 3pEHHUIO;

- IOMOII[b, OKa3bIBacMas
pabOTHUKAaMU OpraHu3aluu
coluagbHOU cdepsl,
MPOIIEAIIUMHI HEO0XOAUMOe
oOyueHue (MHCTPYKTUPOBAHHE)
10 COTIPOBOXKJICHUIO HHBAJIU/IOB
B TIOMEMICHUSIX OpTaHU3aIluN
COLIMAJIHON cdephl U Ha
MIPUJIETAOIIEN TEPPUTOPHUH;

- HAJINYHE BO3MOXKHOCTH
MIPEIOCTABIICHUS YCIYTH B

0,4

3.2.1. Hannuue B opranuzanuu
COIMaIbHOU c(ephl YCIOBUI
JOCTYITHOCTH, MTO3BOJISIOMINX
MHBAJIUIaM I0JIy4aTh yCIyTU
HapaBHE C JPYTUMHU:

1) mybnupoBaHue 1JI1 UHBAJIUJIOB
0 CIIyXY U 3pCHHIO 3BYKOBOW U
3pUTENbHON HHPOPMAIIHH;

2) nyOnupoBaHWE HAITUCEH,
3HAaKOB U UHOM TEKCTOBOM U
rpadudeckoit nHpopmMauu
3HaKaMH, BHITTOJTHEHHBIMU
penbedHO-TOYSUHBIM MpHU(TOM
bpaitns;

3) BO3MOXKHOCTb MPEJOCTaBICHUS
HMHBAJIUAM IO CIyXy (CIyXy U
3pEHHIO) YCIYT CYpAOTIEPEBOTINKA
(TudnocypnonepeBogUnKa);

4) Hanuuue albTepHATUBHON
Bepcuu 0(UIUAIBHOTO caiTa
OpraHM3alK COLAIbHOI cephl B
cetu «VIHTepHET» JIJIs1 UHBAIM]IOB
0 3pEHHIO;

5) nomouib, oka3plBaeMas
paboOTHUKAaMU OpraHU3aluH
COLMAJIBHON C(epbl, MPOIIEAILIUMH
HE0OXouMoe 00ydeHue
(MHCTPYKTHpOBAHUE) IO
COITPOBOKICHUIO HHBAIUIOB B
MIOMEIICHUAX OpraHu3aluu
coluanabHOU cepsl U Ha
IpujIeraromielt TeppuTopuH;

6) HaTM4Yre BO3MOKHOCTH
MIPEOCTABIEHUS YCIIYTU B
JMICTAaHIIMOHHOM pEXHMeE HITH Ha

- OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, 0 6amoB
MO3BOJISIOIINE UHBATIMIAM [10JIy4aTh YCIyTH
HapaBHE C APYTUMH
. o 20
- KOJIM4eCTBO YCJI0BMIi JOCTYITHOCTH, 5
B
MO3BOJISIOIINX WHBAIKIAM MIOJTy4YaTh YCIyTH aJLIIoB 34
Kax1o0e
HapaBHE C APYTUMHU (OT OJJHOTO /10 YETHIPEX) &
yCJIOBUE
(Cycﬂyruon)
(Tycnyrﬂoﬂ)
- HaJIM4ue NATH U 6oJiee yCIoBUM 100 GannoB

AOCTYIIHOCTHU

100 6ayioB

s
pacuera
dopmyna
(3.2)
Enunoro
nopsiIKa
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JUCTAHIIMOHHOM PEKHUME UK n0My.
ua gomy. (IIY"Y yoer)

HyCﬂyFﬂOCT — 'I‘yc.nyrm)CT X Cycﬂyrﬂocn (3 2)
rae:
TYN j0er — KOMTMYECTBO OAJUIOB 32 KAXKIO€ YCIOBHE JOCTYIMHOCTH, TO3BOJISIONISE MHBAUAAM TOJydYaTh YCIYTH HapaBHe ¢ apyrumu (mo 20 6amioB 3a
Ka)K710€ yCJIOBHE);
CYeMT yoer — KOJIMYECTBO YCIOBHUH TOCTYITHOCTH, MO3BOJISAIOIIMX HHBAJINAAM I10J1y4aTh YCIyTd HApaBHE C IPYTrUMHU.
[Ipn Hanuuuu natu U Oosee yCIOBUN JOCTYIMHOCTH, MO3BOJISIONIMX MHBAIMIAM IOJydYaTh YCIyTrd HapaBHE C APYTMMHU, MOKa3aTelb OLEHKU KayecTBa
(I 9er) mpuHEMaET 3HaucHuE 100 6amutoB

IlpuMep nJag pacyera 3HAYCHUA okaszareas 3.2.

Bapuanr 1
B opranuzanuy B HaJIM4YUKU TPH YCIOBUSI TOCTYITHOCTH, MO3BOJISIFOLIME UHBATUAAM TOJIy4aTh YCIYyTU HapaBHE C IPYTUMU (HarpuMmep,

CJEAYIONIUE YCIIOBHS):
1) nyOnupoBanue 111 MHBAJIUAOB I10 CIYXY U 3pEHUIO 3BYKOBOM U 3pUTEIBHOM HHPOpMaALUU;
2) nyOnupoBaHUE HAAMKMCEN, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil HHpopmMaIuu;
3) BO3MOXHOCTb MIPEAOCTABICHUS UHBATUIAM T10 CIIYXY (CIyXYy U 3pEHUI0) YCIYT CypAoNepeBourKa (TU(GI0CYpIOTIEPEBOAUHKA).
CP" joer — KOJIMYECTBO YCIOBHU TIOCTYITHOCTH, TIO3BOJISIONINE HHBAIMIAM MOTYYaTh YCIYTH HapaBHE ¢ IPYTHUMH — 3.
TP joer - KOTMYECTBO OAJUTOB 32 KAXKI0€ YCIOBUS JOCTYITHOCTH YCIYT /I MHBAIUIOB — 20 6asnios.

Pacuyer noxkasaresist mo Bapuanry 1

Y j0er = 20 6as1510B X 3 yesioBusa = 60 6a/10B

Bapuant 2
B opranuzarnuu B HaIMYWK LIECTh YCIOBUN oOeclieueHus JOCTYMHOCTH, MO3BOJISIONIME WHBAIUIAAM TMOJy4YaTh yCIYTH HapaBHE C

JIPYTUMHU.
Pacyer mokaszareJisi 0 BApUaHTY 2

1YY oer = 100 0as10B (IpU HAIMYKMM TATH U OOJ€e yCIOBHI JOCTYMHOCTH IMOKaszarenab 3.2. MpUHUMAaeT 3HaueHue, paBHoe 100
Oannam).

3.3 | lons monyuareneii yenyr, | 0,3 [3.3.1.Yn0BnerBopeHHOCTE | ancno momydaTeeit yeIyr-nHBaIHIOB, | 0-100 | 100 GammoB
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YAOBJIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT ISt YAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS OaioB
JOCTYITHOCTBIO YCIYT IS WHBAJINJI0B uHBIKI0B (Y7°°T) | 10 OTHOIICHHUIO K YHCITY Hns
MHBaINI0B (B % OT 0011ero ONPOLIEHHBIX MOJIyYaTesIed yCIyr- pacuera
YUCIIa OIPOLIEHHBIX VHBAJIUJ0B, OTBETUBILIUX Ha dbopmyna
noJiy4yaresien yciayr — cooTBeTCTBYONHI BOpoc aHKEThI (Uuns) (3.3)
uaBaua0B).(T17°"y,)

y)IOCT

1'I£locTyZl = ( I'I— )XlOO, (33)
HHB

rae
VAT - yycno noayyaTeneil ycayr-uHBalIMI0B, YAOBIETBOPEHHBIX TOCTYIIHOCTBIO YCIYT JIs-MHBAJIUIOB;
Yuup - UUCIIO ONPOLICHHBIX MMOJYYATENIEH YCIyr-UHBAIUIOB.

IlpuMep aJag pacyera 3HAYCHUA nokaszareas 3.3.

VAT - ypceno mosyyaTenen yCIryr-uHBAJINIOB, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT Il MHBAIUAOB, - 125 ve;
Y, - UUCTIO OMPOIIEHHBIX TOJTyYaTeNel yCIyr-uHBAINWI0B, OTBETUBIIMX Ha Borpoc 8 AHKeTHI (cM. PekoMenayemslii obpazern
AmnkeTslI B ipukaze Muntpyzaa Poccun ot 30 oktsa6pst 2018 1. Ne 675H) — 175 venn.

Pacuer nokasaresas 3.3.

%, =125: 175 x 100 = 0,714 x 100 = 71,4 = 71 6a (OKpyriasieTcs 10 1EJI0N eAUHUILBI).

HToro no kpurepuio 3 3— opr yeayr noct
«JloCTYIHOCTD yCJIyr ISt 1,0 KP=(0,3XT1 soer + 0,4 X TP aoer + 0,33 TFy)

100 Ganmnos
unsaangon» (K°)

IIpumep pacuera 3HAYEHUS KpUuTepud 3:

II°P" 4ocr - 00OPYIOBaHKE TTOMEIIEHUI OPraHU3alliy COIMANBHON C(hephl U MPHUJIETAIOIICH K HEH TEPPUTOPUU C YUETOM JOCTYITHOCTH
11t nHBannuoB — 80 0asIoB;

I yocr - OOCCTIEUCHNE B OPTAaHU3AIUHN COIMMAILHOMN Chephl YCIOBHUM TOCTYITHOCTH, MO3BOJISTFOIINX WHBAJIMAM TIOJIy4aTh YCIYTH
HapaBHe C apyrumu — 60 6aios;

Iy, - most moJty4aTesielt yclyr, YI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT J11 UHBATUIOB (B % OT 00IIIero Yucia OnponIeHHbIX
NoJTyyaTesel ycIyr — UHBauAoB) — 71 Gai.

Pacuer 3HayeHus kpurepusa 3:

(0,3 x80)+ (04 x60)+ (03 x71)=24+24+ 21,3 =69,3=69 6a1,10B (OKpYIJISICTCS 0 IEJI0N SIUHUIIBI).
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4. Pacuém nokazameneii, Xapaxmepusyiomux 000poxicerameabHOCHb, 6EHCTUBOCHb PAOOMHUKOE OP2AHU3AUUIL COUUATbHOT

cehepoi
3naun- Makcu-
IToka3aTeiu oneHKH . 3HayeHue
MocTh | [lapameTpsl moka3areJisi oueHKd | HMHIMKATOPHI MapaMeTPOB MoKa3aTeei MaJjibHOe
Ne KayecTBa napamMeTposn
MOKAa- | Ka4vecTBa, MOJJIeKAIINeE OlleHKe OIleHKH KayecTBa B Gaaax 3HAYeHHUe
3areJiei nmoKasareJien
4.1. | Nons nomyvaTeseu yciyr, 0,4 | 4.1.1.Y10BIETBOPEHHOCTh YHUCJIO TTOJTyYaTesIel yCIIyT, 0-100 100 6amnoB
YJIOBJIETBOPEHHBIX J0OPOKENATEIBHOCTHIO, YIIOBJIETBOPEHHBIX JJOOPOKEIATEIBHOCTBIO, 0ayuoB
J0OPOKENATEILHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB BEXKIIUBOCTHIO PAOOTHUKOB OpraHU3aluu Huist
BEXKIIUBOCTHIO PAOOTHUKOB OpraHu3aliK CONMAIBHOMN chepbl, | cOlMaIbHOM cepbl, 00eCeUnBaOIIIX pacuera
OpraHH3aIN¥ COITUATBHOMN 00eCTIeUNBAOIINX TICPBUIHBIN MIEPBUYHBIN KOHTAKT U UHPOPMHUPOBAHHE dopmyna
cdepbl, 00eCIIeYnBaIOIINX KOHTAaKT ¥ HHPOPMUPOBAHUE nojiydyarestst yeayru (YMePB-KouT) g (4.2)

MEPBUYHBIN KOHTAKT U
MH(POPMHUPOBAHUE TTOTydaTEIs
YCITYTH NIPH HENOCPEICTBEHHOM
0OpalIeHU! B OpPraHU3aIUIo
couuaigbHOu cdepsl (B % OT
OOI1Iero YncIIa ONpOLIEeHHBIX
noJry4yartesien yciyr)

(HHepB.KOHT YZI)

moJrydatestst yeryru (paboTHUKH
CIIPaBOYHOM, IPUEMHOTO
OTJENICHHSI, PETUCTPATYPHI, KACCHI
U TIpoure pabOTHUKH) MPHU
HEMOCPEACTBEHHOM OOpaIlleHUuH B
OpTraHMU3AINI0 COLUATBHON Cepbl

OTHOIICHUIO K YUCITY OIIPOIICHHBIX
MOJIy4YaTesie yCayr, OTBETUBIINX HA
COOTBETCTBYOLIHI BOITPOC aHKEThI ( Yoom)

rac

YHEPBKOHT - yyco modydyaTened yClyr, YIOBJIETBOPEHHBIX T0OpPOXKENaTeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpTraHU3aIMH, O00€CTIeUnBAIOIINX

Y/ 1epB.KOHT

HﬂepB.KOHT — (
ya
qoﬁm

NEPBUYHBIN KOHTAKT U HTHPOPMUPOBAHUE NIOJy4YaTelNs yCIyTH,;
Yoom - 00I1I€E YMCIIO OMPOLICHHBIX NOTYy4aTeNel YCIyT.

IIpuMmep pacuyera 3HauyeHus noxkasarens 4.1.

Y/ epB.KOHT

)x100,

(4.1)

00ecTeunBarONINX MEPBUYHBIN KOHTAKT U HHPOPMHUPOBaHUE TIosTydaresns yeayra — 130 genoBex;

Yoo - 0011I€€ YUCIIO OMPOILIEHHBIX MOJdy4YaTeIei yciayr, OTBETUBIINUX Ha Bonpoc 9 AHkeTsl (cM. PekoMeHtyemblil oOpaser; AHKETHI B

npukaze Munatpyaa Poccun ot 30 okTsi6pst 2018 1. Ne 6751H) — 150 genoBek.

Pacuer nokazaress 4.1.

[rrepsronry, = (130 : 150) x 100 = 0,867 x100 = 86,7 = 87 6a/1/10B (OKPYTISAETCS A0 1ETOU STUHUIIBI).

YUCJIO TOJy4yaTelel yCIyT, YIOBJICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AIlNH,
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4.2. | donsg nomyyaresneu yciyr, 0,4 | 4.2.1.Y 10BNEeTBOPEHHOCTH YHCIIO0 TOTy4aTesIel YCIyT, 0-100 100 6amnoB
YIOBJIETBOPEHHBIX TO0OPOKEIATEITHHOCTBIO, YIOBJIETBOPEHHBIX 100POKENATETbHOCTHIO, OaioB
T00POKENATENBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aluN Hus
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3allK COIMAIbHOMN cephl, | couanbHON cepbl, 00eceynBaIOINX pacuera
OpTaHU3aIMH COLUATBHON 00eCcTIeYnBaOIINX HETMOCPEJCTBEHHOE OKa3aHHEe yCIYTH dopmyna
cdepsl, 00ecTIeUnBAIONTNX HEMOCPEICTBEHHOE OKA3aHUE (Yoxas.yemr) 110 OTHOIIEHHUIO K YHUCITY (4.2)
HETOCPECTBEHHOE OKa3aHHe ycayru (CouuaibHble PAOOTHUKU U | ONMPOIIEHHBIX MOJTyYaTeaen yCiyr,

YCIIyTH IIpH OOpalieHnH B poyne pabOTHUKU) TpU OTBETHBILKX Ha COOTBETCTBYIOIIUNA BOIIPOC
OpraHM3aIl|I0 COMUATBLHOM o0pallleHHH B OpraHU3aIHI0 aHKeThI ( Yoom)

cdepsl (B % OT 0011ero yucnia conrabHOU chepbl

ONPOUICHHBIX NOJIy4aTeIen

yC nyr) (HOKa&ycnyryn)

yoKaz.yeayr

OKa3.ycayr —
H ycay ya = ( II
0011

)x100, (4.2)

rae

YoRazyenWr - gpcnmo modydarened yCiyr, YIOBIETBOPEHHBIX JOOPOXKEIATEIBbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OPTraHU3AIMH, O0CCIICYHBAIOIINX
HEIIOCPEICTBEHHOE OKAa3aHUE YCIIyTH;

Yoom - 00111€€ YMCIIO OMPOIIEHHBIX MOTyJYaTeneil yCiayr.

IIpuMmep pacyera 3HaYeHHs OKa3aTe s 4.2.

YORBYONT - ypcnmo moJiydaresield yCIIyT, YIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXJIMBOCTHIO PAOOTHHUKOB OpraHU3alllH,
00ecTeunBarOIINX HEMTOCPEICTBEHHOE OKa3aHue yciayru 145 yenosek;

Yoo - 00I1I€E YKCIIO ONIPOIIECHHBIX MOJTy4YaTeIei yciIyr, oTBeTUBIINX Ha Boripoc 10 AHkeTsl (cM. Pexomenyembliii oOpa3zerr AHKETHI
B nipukaze Muntpyaa Poccun ot 30 okTsiops 2018 1. Ne 6751) — 150 uenosexk.

Pacuer noka3saresus 4.2.

[reeasyenty, = (145 : 150) x 100 = 0,967 x100 = 96,7 = 97 6a1/10B (OKPYIJISIETCS 710 IEJIOU STUHUIIBI).
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4.3. | Jlons moirydaTeneid ycuyr,
YIIOBJICTBOPEHHBIX
TO0OPOKENATEITHHOCTBIO,
BEXKIIMBOCTHIO PAOOTHUKOB
OpraHM3alyy COLMATbHON
cepsl IPH UCTIOIH30BAHUT
JTUCTAHIIMOHHBIX POpPM
B3auMoecTBUSA (B % OT
OOIIIero YMcIa ONPOIICHHBIX
MoJTy4yartesei yciyr).

0,2

4.3.1.Y 10BIE€TBOPEHHOCTD
J00POKENaTeIbHOCTBIO,
BEXJIMBOCTBHIO PaOOTHUKOB
OpraHu3alK COLUANBHOM chepbl
MIPU UCTIOJIb30BaHUH
JTUCTAaHIIMOHHBIX (hOpM
B3aMMOJICHCTBUSA (110 TeNedOoHY, 110
JIEKTPOHHOM MOYTE, C IOMOILBIO
9JIEKTPOHHBIX CEPBHUCOB (I101a41
JIEKTPOHHOTO 00paleHus

YUCJIO MOJIyYaTeNeN yCIIyT,
YIOBJIETBOPEHHBIX 100POKENATETbHOCTHIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aluN
COLIMANILHOM cephl MPH UCIIOJIB30BAHUN
JUCTAHIIMOHHBIX ()OPM B3aUMOJACHCTBUS
(YBERLIMCT) | 116 OTHOIIEHUIO K YHUCITY
OIPOLICHHBIX ITOJIy4aTeIel yCIIyT,
OTBETHBILKX Ha COOTBETCTBYIOIIUNA BOIIPOC
aHKeThl (Yoom)

0-100
OaJuI0B

100 6ayioB

s

pacydcTa

dopmyna
(4.3)

(Tqremnmmery ) (>xaII00BI, TPEIOKEHMS ),
MOJTY4EHHsI KOHCYJIbTALUH 1O
OKa3bIBAEMBIM YCIIYTaM H TIp.)
yBe?KJ'I.JII/ICT
HBe)KJ].)ll/lCTy)l — ( s @@ )><100, (43)
qoﬁm
rie

YBEALMCT - yyciao moJydaTeNiel yCIIyT, YIOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alMM TPU HCIOJIb30BAaHUU

JTUCTAHIIMOHHBIX ()OPM B3aUMOJICUCTBUS;

Yoom - 00111€€ YNCIIO OMPOIIECHHBIX MOJyyaTesel yCiyr.

IIpuMmep pacyera 3HayeHHs nokasaress 4.3.
YRERLMCT - yycno mosyvyaTenend ycayr, YIOBIETBOPEHHBIX J00pOkKeIaTeIbHOCTBIO, BEXKIMBOCTbIO PA0OOTHUKOB OpTaHU3ALMHU TPHU
MCIOJIb30BAaHUU AUCTAHIIMOHHBIX POpM B3auMoaeucTBus — 70 4eaoBex;
Yoou - 0011I€E YHUCIIO OMPOIIEHHBIX MOTyYaTeNe yciayr, OTBETUBIIMX Ha Bonpoc 12 AHkeThl (cM. PekoMeHiyemblil oOpazen; AHKEThI
B nipukaze Muntpyzaa Poccun ot 30 oxTsi6pst 2018 1. Ne 675H) — 95 yenosexk.

Pacuer nokaszarens 4.3.

[reeyenty, = (70 : 95) x 100 = 0,737 x100 = 73,7 = 74 6an710B (OKpYyTIAETCS A0 LIEJION €UHULIBI).
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1,0 | [na opeanuszayuii 6 cghepe oxpamvi 300p06bs, 00pA308aHUS, MeOUKO-COYUuarbHol sxcnepmusel, | 100 6ammoB
COYUATLHO2O OOCIYHCUBAHUSL U KYIbIMYPbL, KPOME OpP2aAHUZAYUL KYIbMYpPbl, OCYUIeCMEIAIOUUX
coz0anue, UCNONIHEHUe, NOKA3 U UHMEPRPemayuio npou3eeoeHull 1umepamypbl i UCKYCCmea:

YT0ro 1o KpHTepHIO 4 K4=(0,4XHHepB.K0HT v + 0,4XH0K33'yCHyryH + 0’2 XHBeMm.anTyH)

«/Jlo0po:xenaTebHOCTD,

151 opeanuszayuil Kyiomypul, 0CyujecCmsisaiouux co3oanue, UCnoIHeHue, NoKas u uHmepnpemayuro
BEKJIMBOCTH PA00OTHUKOB A op UL KyRbmyp i “ . pripenay

" . npou3eedeHull Iumepamypul U UCKyccmea kpumeputil «/{oopodcenamenbHOCmb, 8€HCIUBOCTb
OpraHu3anuii couuaibLHoi cepbby .
(K% PAbOMHUKO8 Op2AHU3AYUY COYUATLHOU chepbly He ycmaHoeneH. [lpu pacueme umo2o6o2o

3HAYEHUsI NOKA3AMesi OYEHKU N0 OP2AHU3AYUL UCTIOIb3YEeMC S PACYeMHAs BeIUYUHA Kpumepust 4
««/JobposicenamenbHoCmb, 8eHCIUBOCIb PAOOMHUKOE OP2AHUZAYUU COYUATBHOLL Cepbly,
KOmMopas onpeoensiemcsi Kak cpeonee apupmemuieckoe Koauiecmeao 0anios no YCmaHo8IeHHbIM
kpumepusim (1 u 3) no popmyne:

K'=(K'+ K%)/2

IIpuMep pacuera 3HAYEHUS KpUuTepus 4:

1. Jlius opranmsanmmii B chepe oXpaHbl 310POBbLA, 00PA30BAHUA, MEIHKO-COIHAJIBLHON YKCIEPTHU3bI, COIHAJILHOT0 00CJYKMBAHUA U
KVJLTYPbI, KPOME OPraHu3AlMN KYJLTYPbI, OCYIIECTBJSIONINX CO3AAHHE, UCIOJTHEHHEe, MOKA3 U MHTEPHPeTAIMIO NMPOU3BEICHUH
JUTEPATYPLI H HCKYCCTBA

[I7ePB-KOUT o\ — MOJS TOMyYaTesied yCIyT, YIOBJIETBOPEHHBIX JIOO0POKEIATEIbHOCTHIO, BEXKJIMBOCTHIO PAaOOTHHUKOB OpTraHMU3AIlUH,

00€eCTeunBarOINX MEPBUYHBIA KOHTAKT U WH(GOPMHUPOBAHUE TMOJTy4YaTeNsi YCIYTH MPH HEMOCPEICTBEHHOM OOpAaIllEHWH B OpPraHU3aIUIo
coranbHON chepnl — 87 6aIIOB;

[Io*®YeNTy, — nmonsl moJiydaTesiel ychayr, YAOBJIETBOPEHHBIX J00pOXKEIaTeIbHOCThIO, BEXKIMBOCTHIO PA0OOTHUKOB OpraHU3aIlnHy,
o0ecreynBarOUX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPU 00paIllEeHUH B OPTaHU3AIMIO COLUAIbHOU cephl — 97 Gasios;

[reesramet, JIOJIsI TIoJTydaTesiel yCiayr, YAOBJIETBOPEHHBIX J0O0POKENATeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpTaHU3aINN
CoIMaabHOM cepbl MPU UCTIOTH30BAHUHU AUCTAHIIMOHHBIX (OPM B3auMOCHCTBUS — 74 Oaia.

Pacuet 3Hauenus kpurepus 4

K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 G6aL1a (OKpPyIIIAETCS 10 LEION €AUHHULIBI).
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5. Pacuém noxazameneil, Xxapaxkmepu3ylouux y006,1emeopeHHOCHb YCA08UAMU OKA3ZAHUA YCITY2

3naun- Makcu-
IToka3aTeu oneHKH . 3HayeHue
Mocth | [lapamerpsnl moka3areiisi oeHkn | HHIUKATOPHI MapaMeTPOB NMOKa3aTeei MaJbHOE
Ne KavecTBa napaMeTpoB
NMOKa- | KavecTBa, MO/JIeKALIUEe OlleHKe OIIEHKH Ka4yecTBa P 3HAYEHHe
3aTesiel nokasareJiei
5.1. | Mons monyvarenei yciyr, 0,3 | 5.1.1.'oToBHOCTH mONy4arenei YHCIIO MOJTY4aTesIeH YCIyT, KOTOPHIE TOTOBBI 0-100 100 6ammoB
KOTOPBIE TOTOBBI yCIyT PEKOMEH/I0BATh PEKOMEHIOBATh OPTaHU3AIUIO 0amioB
PEKOMEH/IOBATh OPTAHHU3AIIHIO OpTraHHU3AINIO CONUATBHON CPEphl | POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€ Hust
COITHAIILHOU CephI POJCTBEHHUKAM M 3HAKOMBIM PEKOMEH I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTh pacuera
POJICTBEHHUKAM M 3HAKOMBIM BbIOOpa opranu3aiu) (Ypexom), IO dopmyna
(Morm OBl €€ peKOMEH/10BaTh, OTHOIICHHIO K YHCITY ONPOIIEHHBIX (5.1)
ecii Obl OBLTA BOBMOYKHOCTh MOJTy4aTeJIe yCIIyT, OTBETUBIUX Ha
BbIOOpa OpraHu3aIuu COOTBETCTBYIOMIHH BOIPOC aHKEThI (Yoom)
conraiibHOU cepsl) (B % oT
OOIIIero YMcIIa ONMPOIICHHBIX
nonyuareseii yeiyr). (Hpexom)
Y
_ pexom
Mpexon = (— 2 —)x100, (5.1)
qoﬁm

rie

Ypexon - YUCIIO TMOTyYaTeNel yCIayr, KOTOpble TOTOBBI PEKOMEH10BAaTh OPTaHU3aLMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOIJIH Obl €€ PEKOMEHI0BaTh, €CIIU Obl
Obl1a BO3MOXHOCTh BEIOOpA OpraHU3aIum);

Yoom - 00111€€ YUCIIO OMPOIICHHBIX NOTy4aTeNel yYCIyT.

IIpuMmep pacyera 3HauYeHHus nMoka3ares S.1.

Vpexow - UUCIIO TMOJy4YaTeIEH YCIYyTr, KOTOPhIE TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO0 POJICTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBaTh, €CJIM OBl ObLJIa BOBMOXKHOCTH BBIOOpa opranu3aiuu) — 125 genosex;

Yoo - 00III€E YHCIIO OMPOIIECHHBIX MOJTy4YaTeIe yCIyr, OTBETHBIINX Ha Bompoc 13 AHkeTwl (cM. PekoMenmyembiii oOpasenr AHKEThI
B nipukaze Muntpyzaa Poccun ot 30 oxTsiopst 2018 1. Ne 675H) — 250 uenoBexk.

Pacuer nmoka3ares 5.1.
Hpexon = (125 : 250) x 100 = 0,5 x 100 = 50 6aJ1710B.

Ne | IMoka3aTenu OLEHKH ‘3Ha'm- ‘ ITapameTpbl moKa3aTe/isi OLEHKH ‘ NuaukaTopsl mapaMeTpoB nokasareJei ‘ 3HaueHune ‘ Maxkcu-
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KavecTBa MOCTh | Ka4yecTBa, MO/JIeKAlNe OlleHKe OIIEHKH Ka4yecTBa napaMeTpoB | MajbHoOe
NoKa- B 0as1ax 3HAYEHHUE
3areJiei nmoKasareJieu
5.2. | Jlons mosyvarenen yciyr, 0,2 5.2.1 Y 10BIETBOPEHHOCTH YHUCJIO TTOJTyYaTesIel yCIIyT, 0-100 100 6amnoB
YIOBJIETBOPEHHBIX MOJTydaTene ycyr YIOBJICTBOPEHHBIX OPTaHU3AIMOHHBIMU OaioB
OpraHU3aIMOHHBIMHU YCIIOBUSIMH rpaduKkoM pabOThI OpraHU3aluu YCIIOBUSIMH TIpeiocTaBiieHust yeiryr (YOPryer), Huist
npeaocTaBiieHus yeuyr (B % ot coluanbHOU chepsl 10 OTHOIIEHUIO K YHCITy OIPOIICHHBIX pacuera
00IIIero YncIia OmpoIeHHBIX (mompa3zaeneHus, OTACITBHBIX NoJTydaTeseld yCiayr OTBETHBIIUX Ha dopmya
nosy4aresen ycayr). (TIOPr-Yely,) CIEUAIKUCTOB, TPaUKOM IPUX0/a | COOTBETCTBYIOIINN BOMPOC aHKETHI (Yosm) (5.2)
COIMAJILHOTO Pa0OTHUKA HA JIOM U
rpouee)
yopryea
evrvery, = ( )x100, (5.2)

qoﬁm
rie
YOPrYHl - yycnno nosyyaTenaei yeayr, yI0BIE€TBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSIMH MPEIOCTaBICHUS YCIIYT;
Yo6m - 001II€E YHCIIO OTMPOIICHHBIX MOydaTeJIel yCIyT.

IIpuMmep pacyera 3HAYEHHS NMOKa3aTe s 5.2,

YOPYET - qycio moJTydaTeNneu yeiuyr, yA0BIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSMH MPEIOCTABICHUS YCIIYT:

1) B cdepe oxpaHbl 30pOBbS — YHUCIO MOJy4yaTeledl yCIyr, yAOBJIETBOPEHHBIX HaBUTAIMEl BHYTPU OpraHu3aluu (Haaudue
MH(OPMAIMOHHBIX TaOJMWYEK, yKa3aTelel, CATHAJIbHBIX Ta010, nH(oMaToB U nipoyee) — 230 4enoBex;

2) B cpepe KynabTypbl, 00pa30BaHMsl, MEIUKO-COLIMAIIBHON 3KCIEPTHU3bl U COLUATBHOTO 0OCITY>)KMBAaHUSI — YUCIIO MOTyYaTeNel yCiyr,
yIIOBJIETBOPEHHBIX I'pauKoM pabOThl OpraHu3alunu (moapa3aesieHus, OTAEIbHBIX CHEIMATMCTOB, EPUOINIHOCTHIO MPUXOa COLUATIBLHOTO
paboTHUKA Ha oM U nipodee) — 230 JenoBek;

Yoow - OOIIIEE YHUCTIO OMPOLICHHBIX MOJyyaTesiel yCiIyr, OTBETUBLINX Ha Borpoc 14 AHkeTsl (cM. Pexomennyembiii oOpaszen; AHKEThI
B nipukaze Muntpyaa Poccun ot 30 okTsi0ops 2018 1. Ne 6751) — 250 uenoBexk.

Pacuer nmokaszaress 5.2.

Mpexom = (230 : 250) x 100 = 0,92 x 100 = 92 6asaa.

Ne | Iloka3aTeu OLeHKH ‘3Ha'm- ‘ ITapameTpbl moKka3aTe/isi OLEHKH ‘ NuaukaTopsl mapaMeTpoB nokasareJaei ‘ 3HaueHune ‘ Maxkcu-
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KayecTBa MOCTh | Ka4yecTBa, NOJJIeKaIINe OlleHKe OIleHKH KayecTBa napaMeTpoB | MaJIbHOE
NoKa- B 0as1ax 3HAYEHHUE
3areJiei nmoKasareJieu
5.3. | Jlons mosryvarenen yciyr, 0,5 | 5.3.1.Y0BiIeTBOPEHHOCTh YHUCJIO TTOJTyYaTesIel yCIIyT, 0-100 100 6amnoB
YIOBJIETBOPEHHBIX B IEJIOM MOJIyYaTeNIe YCIyT B LEIOM VIOBJICTBOPEHHBIX B IIEJIOM YCJIOBUSIMU OaioB
YCIIOBUSIMU OKa3aHUs yCIYyT B YCIOBUSIMU OKa3aHUS YCIYT B OKa3aHHUA yCIyT B OpraHU3aliy COIUAIbHOM st
OpraHH3aIi¥ COIUAIBHON opranusaiu conuanbHoi chepbl | chepbl (Yya), 10 OTHOLICHUIO K pacuera
cdepsl (B % OT 0011ero yucia YHCITy ONPOIICHHBIX MOJIy4aTelel yCIyr, dbopmyna
OTIPOIIECHHBIX TIOJTyJaTenei OTBETHBIIIUX HA COOTBETCTBYIOIIHIA BOIIPOC (5.3)
yeayr). (Myz) aHkeThbl (Yoom)
— Yya
My = (— )x100, (5.3)
o0y

rae
Yy - 4KCIIO TOTydaTeNeil yCIIyr, YAOBISTBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIyT B OpraHU3aIMU COLUAIBHON CephI;
Yoom - 00111€€ YNCIIO ONMPOIIECHHBIX MOTyJYaTeNneil yCiayr.

IIpuMmep pacyera 3HAYeHHS NMOKa3aTess 5.3.

VYya - 9MCIIO TOSTyyaTeNnel yCiayr, yIOBIETBOPEHHBIX B LI€JIOM YCJIOBUSIMHU OKa3aHUs YCIYT B OpraHu3aiuu couuaibHoi cdeprl — 200
YeJI0BEK;

Yoou - 0011I€C YHUCIIO OMPOIIEHHBIX MOTyYaTeNe yciIyr, OTBETUBIIMX Ha Bonpoc 15 AHkeThl (cM. PekoMeHiyemblil o0pazen; AHKEThI
B nipukaze Muntpyaa Poccun ot 30 okTs10pst 2018 1. Ne 675H) — 250 uenosexk.

Pacuer nokasaresas 5.3.

Mpexon = (200 : 250) x 100 = 0,8 x 100 = 80 6a1710B.

HToro no kpurepuio 5 ‘ 1,0 ‘B chepe Kynbmypul, OXpaHvl 300pP06bS, 00PA30BAHUS, MeOUKO-COYUANbHOU IKCHEPMU3bL u‘ 100 6amnoB
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«Y/10BJIETBOPEHHOCTD YCJIOBHAMH COYUANLHO20 0OCTYHCUBAHUSA:
oxazanus ycayn» (K5 K°=(0,3%Mpexon + 0,2¥II°P¥1, + 0,5%I1y,)

B cipepe kynomypul 0ns opeanuzayuii, ocyuecmsaiaowux co3oanue, UCHOIHeHUe, NOKA3 U
uUHmMepnpemayuro NPou3eedeHUll 1umepamypsl U UCKYCCmea, Kpumeputi « YoosenemeopenHocms
VCA0BUAMU OKA3ZAHUSL YCIV2» He YCMAHOBEH.

[Ipu pacuere UTOroBOro 3HAUEHUS MOKA3aTelsd OLICHKH 10 OpraHU3al|K I JaHHBIX OpraHu3alui
HCIIOJIb3YETCS pacyeTHasl BEIUUYMHA KpuTepus (5), KOTopasi OpeensieTcs Kak cpeaHee
apudmeTryecKoe KOJTU4ecTBO 0aIOB MO YCTaHOBIEHHBIM KpuTtepusam (1 u 3).

K5=(K'+ K®)/2

IIpumep pacuyera 3HaYeHUs KpUTEPHUs 5:

1. Jlag opraum3anuii B chepe oxXpaHbl 3TI0POBbA, 00PA30BAHUSA, MEIUKO-CONHAJILHON YKCHEPTHU3HI, COIHAJILHOI0 00CJIVKUBAHUS U
KVJbLTYPbI, KPOME OPraHu3aAIlMi KYJbLTYPbI, OCVIIECTBJISIOIMMX CO3AAHHE, UCIHOJTHEHHEe, MOKA3 W MHTEPHPeTAIMI0O NMPOU3BEICHUNH
JUTEPATYPHI H HCKVCCTBA

Ipexom — 1015 TIONTyHATENIEH YCITYT, KOTOPBIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIUIO COIMATIBLHOM Chephl POJICTBEHHUKAM U 3HAKOMBIM
(Mornm ObI ee peKOMEHJI0BaTh, €ciu Obl Obllla BO3MOXKHOCTh BBIOOpA OpraHM3aIi COLMAIBHOM cdepbl), BeIpaxkeHHas B Oamiax, — 50
0aoB,;

[Py — moJist mostyvartesien yCeiyr, YAOBICTBOPEHHBIX OPraHU3alMOHHBIMU YCJIOBHUSIMHU IPEIOCTABICHUS YCIYT, BBIPAXKEHHAS B
Oannax, — 92 Gaia;

Iy, — nons momyuartesneil yciyr, yAOBIETBOPEHHBIX B II€JIOM YCJIOBHSIMUA OKa3aHMs YCIYT B OpPraHU3AIMH COIUAIBHOU Chephl,
BbIpaKeHHas B Oaax, — 80 6asios.

Pacder 3HaUeHU KpUTEPHUA 5

K°=03x50+0,2x92+0,5x80=15+ 18,4 +40 =73,4 =73 6a/1a (OKPyIJIA€TCA [0 LEION €AUHHUIIBI).
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Pesynivmamol 0006uenua ungpopmayuu

Pezynomamul 0600uenua ungpopmayuu, pazmeuieHHO Ha OPUUUATLHBIX CATIMAX OP2AHU3AUUTL U UHPOPMAYUOHHBIX

CMEHOax 6 nomeuieHuAaxX YyKa3aHHovlx opzanus’auuﬁ

1.1 "OTKpLITOCTI) 1 JOCTYIITHOCTb I/IH(i)OpMaIII/II/I 00 Opranusani COOHUaJIbLHOTO O6CJ'Iy)KI/IBaHI/I$I Ha I/IH(i)OpMaIII/IOHHBIX CTCH/JaX B MOMCIICHNH OpraHu3alunu

1) 2) 3) 4) 5) 6) O 8) o 9)o 10) o 13) o 14)06 15)0 17) o 18)o 19)
Undop | Unrdop | Uudop | Uudop | Uuadop | pykoBo | marepum | dopme | BHax Koilm4ye | o0beMe | HalWM4YM | MpaBWwil | HadW4u | HHOOP
Malus | Mauus | Mamus | Marms Maius | AWTene, | anbHO- | CONMAN | COLMan | CTBE npenoc | u ax u Marus
0 1ate 00 o MecTe | 0 0 ero TEXHHY | BHBIX BHBIX CcBOOOX | TaBisie | JNMIEH3 | BHyTpe | mpeamd | o
roc. yUpeIu | HaxoX] | pexuMme | KOHTaK | 3aMecT | €CKOM yCIIyr yCIyrT, HBIX MBIX uu HHEro CaHMit poBe]
perucr | Tene, CHUSA , THBIX uTensix, | obecre npenoc | Mect corman pacmop | opraHo | eHHH
paruu yupeau | opranu | rpaduk | Tenedo | pykoBO | UeHHH TaBusie | s BHBIX SJIKa, B, U HE3aBH
OpraHu | Temsix 3aIMu © Hax JOUTENs | Ipenoc MBIX npUemMa | ycuyr BHYTpE | OTYETO | CHUMO¥H
3alUHl opraHud | coumman | paboTel | 00 X B TaBJICH OpraHd | moiyda | 3a cyer HHETO B 00 OILIEHKH
3alun BHOTO , ampeca | ¢Gwiman | us 3auen | Tenei Oro/Ke TPYIOB | HCIOJNH | Ka4ecTB
comuan | oOciyx X ax conuan yeiyr THBIX oro CHUH a
BHOTO WBaHUS SIEKTP BHBIX o aCCHTH pacmop | ykasaH
obcimyx | uee OHHOM ycayr ¢dopma | oBaHUH s7Ka, HBIX
uBaHMA | Guiman TIOYTHI; M KOJUIEK | IpEAIH
0B (TIpu obcmyx TUBHOM | CaHHH
HaJIN9U HBaHHS JIOTOBO
n), pe
BY CO BO «KIICOH r. Bomormst
u Bonorozickoro paiiona» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KIICOH «3a6ota» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KLICOH
Kuumenrcko-I'opoaernxoro
paiioHa» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KIICOH
MesxIypedeHCKOro paioHay 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KLICOH
HrokceHckoro paiioHay 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KLICOH
Yaro10meHcKoro paiioHay 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
AY CO BO «OKTA0pbCKHiA JOM-
HHTEPHAT JUIs IPECTapebIX 1
WHBATHIOBY» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
AY CO BO «(ITHU «CocHoBas
Pomay 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.1 "OTKpBITOCTb M JOCTYIHOCTh HHGOPMALMY 00 OpPraHU3aliK COLMAIBHOTO 00CIYKMBaHUs Ha MH()OPMAIMOHHBIX CTEH/IaX B IOMEIICHUH OPraHU3aUuU

1) 2) 3) 4) 5) 6) O 8) o 9)o 10) o 13) 0 14)06 15)0 17) o 18)o 19)
Undop | Urdop | Uudop | Uudop | Uadop | pykoBo | marepum | dopme | BHax Koilm4ye | o0beMe | HaluYM | MpaBWwil | HaIW4u | HHOOP
Marys Marys Marus Marus Malys JMTENe, | aJbHO- | COLMal | COLMal | CTBE npenoc | u ax u Marys
0 jare 00 o MecTe | 0 0 ero TEXHUY | BHBIX BHBIX cBOOOX | TaBisie | JMIEH3 | BHyTpe | mpeamu | o
roc. yUpeIu | HaXxoX[J | pexuMme | KOHTaK | 3aMecT | €CKOM yCIIyr yCIyrT, HBIX MBIX uu HHEro CcaHMit poBe]
perucr | Tene, SHUA , THBIX uTeNsix, | obecme npenoc | Mect corman pacmop | OpraHo | eHHH
panun yupexu | opramm | rpa¢uk | Temedo | pyKoBO | YeHHH TaBmsie | UL BHBIX sITKa, B, H HE3aBU
OpraHd | TesiIx 3ax © Hax U IUTENsl | Ipemoc MBIX mpueMa | yciyr BHYTpE | OTYETO | CHMOWM
3aIun oprann | comman | paboTtsl | 00 X B TaBJICH OpraHd | Hoiyda | 3a cuer HHETo B 00 OLICHKI
3aIun BHOTO , agpeca | ¢wman | us 3anuedt | Tenei OromKe TPYOOB | HCHONH | Ka4decTB
comuan | obcimyx X ax coruman yCIIyr THBIX oro CHUH a
BHOTO UBaHUS JIEKTP BHBIX o ACCHTH pacmop | ykasaH
obcmyx | uee OHHOM yCIyT ¢dopma | oBaHwmii sITKa, HBIX
uBaHMA | Guman TIOYTHI; M KOJUIEK | IpEaIH
oB (TIpu o0cyx TUBHOM | CaHHWH
HaJINYH HBaHUS JIOTOBO
), pe
AY CO BO «Yepenosenxuii [THA» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
AY CO BO «Uepenosenxui 10m-
MHTEpPHAT JUISl IPecTapesbiX 1
nuBamuIoB Nely 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «YepenoBenkuii HeHTp
TIOMOIIHM JIETSIM, OCTaBLIMMCS 0e3
noneuenus poaureneil, «Hammu
JeTH» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «/BaHOBCKHIi TETCKHI
JIOM-UHTEpHAT IJIsl yMCTBEHHO
OTCTAJIBIX ISTEH» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KanHUKOBCKHIA
JETCKUI TOM-MHTEpHAT /IS
YMCTBEHHO OTCTAJIBIX JIETEN» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Uy CO «/lerckas nepeus SOS —
Bosorian 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
000 «3omn0Tas OceHbY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
AHO «Hogas xu3ab» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.2 "OTKPBITOCTH U JOCTYNHOCTH HH(pOPMALHHU 00 OPraHU3AL UM COUUATBLHOIO0 00CayKMBaHUsA" Ha opuUuATLHOM caliTe opranu3anuu B cetu '"UHTEpHET»

3)
Nud
opma
s O
2) MecCT
Uud | e
opma | Haxo 5)
IS JKJIEH 405001}
00 Hs opMa 14)06 20)o6
yupe | opra s o 00Be HWHOHU
ouTe | HU3a KOHT 12) o Me 17)o 19) uHpO
ze, 102078 aktH | 6) O YHUCT npen mpaB uHdo | pmar
1) yape | coum BIX pyko 11)o | enno ocTaB wiax | 18)o | pman | um
Wu¢p | nure | anpH Tene | Bomm nopsi | ctu JsIeM BHYT | HaM | u10 | kKoTO
opma | Jx oro 4) ¢doHa | Teme, 8)o IKE U | Toy BIX 16)o | perH | uyum mpoB | pas
musio | opra | obecn | Uud | xm ero Mare 00 gareln yciy @una | ero mpex | eneH | pasm
mare | Hu3a | yxuB | opma | 00 3ame puax yciao | ei 13)o | rs3a HCOB | pacnm | mmca | um emae
roc. UH aHus | mus o | ampec | ctute BHO- BUSIX | ycmy | xomu | cuer o- opsn | Hui He3aB | Tcs
peruc | coun | mee pexu | ax TSIX, TEXH npen | r oo 4ecTB | Grox X035 | Ka, u ucuM | 1o
Tpar | ampH | pumm | Mme, 9JIEKT | pyko naec | 9)o 10) o | ocraB | dopm | e xkeTtH | 15)o | dctBe | komn | oTuer | oif peme
uu oro anoB | rpad | poHH | Bomu | 7)o KOM ¢op™m | Buma | meHm | am cBOO | BIX Ha | HHOW | ektH | oB 0O | omeH | HUIO
opra | obcnm | (mpm | mke ol Tensax | ctpy | obec | e X E's obcn | omubl | accur | ymm nesTe | BHOM | mcmo | kxu opra
HU3a | yxkuB | Ha | pabo | mour | ¢mmm | kryp | mewe | yemy | yemy | yemy | yxumB | X HOBa | juue | mpbHO | joro | JHEH | kadec | HM3a
IUH ausi | umm), | THI, BI; almoB | e HUH r r r auusi | mMect | Hu# H3UH | CTH Bope | mum TBa 02078
BY CO BO «KIICOH 1.
Bonorasr u Bosoroackoro
paiioHa» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KILICOH
«3aborar 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KIICOH
Kuumenrcko-I'opoaerkoro
paiioHa» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KILICOH
MextypedeHCcKoro
paiioHa» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KIICOH
HrokceHckoro paifoHa» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «KIICOH
YarooIeHCcKOro paioHay 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
AY CO BO «Oxktsa6pbckuit
JIOM-HHTEpPHAT [T 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1




47

1.2 "OTKpPBITOCT U JOCTYNHOCTH HH(pOPMALHHU 00 OPraHU3AI UM COUUATBLHOIO 00CayKMBaHUsA" Ha opuuuATBLHOM caliTe opranu3anuu B cetd '"UHTEpHET»

3)
Nud
opma
s O
2) MeCT
Uud | e
opma | Haxo 5)
IS JKJIEH 405001}
00 Hs opMa 14)06 20)o6
yupe | opra s o 00Be HWHOHU
ouTe | HU3a KOHT 12) o Me 17)o 19) uHpO
ze, 102078 aktH | 6) O YHUCT npen mpas uHpo | pmar
1) yupe | coum BIX pykxo 11)o | enno oCTaB wiax | 18)o | pmam | um
Wud | mure | ampH Tene | BoAM nops | crm JsieM BHYT | Hamm | W10 | KOTO
opma | Jx oro 4) ¢doHa | Teme, 8)o IKE U | Toiy BIX 16)o | perH | uyum poB | pas
musio | opra | obecn | Uud | xm ero Mmare 00 garel yciy @una | ero mpex | emeH | pasm
mare | Hu3a | yxuB | opma | 00 3ame puax yciao | ei 13)o | rs3a HCOB | pacn | mmca | mm emae
roc. HA aHus | mua o | agpec | crure BHO- BUAX | yemy | xomm | cyer o- opsn | Hui He3aB | TCs
peruc | coun | mee pexu | ax TSIX, TEXH npen | r oo 4ecTB | Grox X035 | Ka, u ucuM | 1o
Tpar | ampH | pumm | Mme, 9JIEKT | pyko naec | 9)o 10) o | ocraB | dopm | e xkeTtH | 15)o | dctBe | komn | oTuer | oif peme
uu oro anoB | rpad | porr | Bomu | 7)o KOM ¢op™m | Buma | meHm | am cBOO | BIX Ha | HHOW | ekt | oB 0O | omeH | HUIO
opra | obcn | (mpu | mke ot Tensx | ctpy | obec | e X s obcn | omubl | accur | ymm neste | BHOM | mcmo | ku opra
HU3a | yxkuB | Ha | pabo | mour | ¢mmm | ktyp | mewe | yemy | yemy | yemy | yxmB | X HOBa | juue | mpbHO | moro | JHEH | kadec | HM3a
97071 aHus | ymu), | THI, BI; anoB | e HUH r r r aHus | MecT | HuMH H3UH | CTH BOpe | mum TBa 017078
IpecTapenbix 1
WHBAJIHMIOBY
AY CO BO «I[THA
«CocHoBasi Poray 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
AY CO BO
«Yepenoseuxwuit [THN» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
AY CO BO
«YepenoBeuxkuit 1oM-
MHTEPHAT IS TIPeCcTapebiX
¥ nHBaIna0B Nely» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO
«UepenoBeLkuil LEHTP
TIOMOIIU JIETSIM,
ocraBmmMcs 6e3
MOTICUEHHS POJUTEINCH,
«Hartuu getn» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
BY CO BO «/BaHOBCKHI
JIETCKUI TOM-MHTEpHAT JUTs
YMCTBEHHO OTCTAJIBIX 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.2 "OTKpPBITOCT U JOCTYNHOCTH HH(pOPMALHHU 00 OPraHU3AI UM COUUATBLHOIO 00CayKMBaHUsA" Ha opuuuATBLHOM caliTe opranu3anuu B cetd '"UHTEpHET»

3)
Nud
opma
s O
2) MeCT
Uud | e
opma | Haxo 5)
IS JKJIEH 405001}
00 Hs opMa 14)06 20)o6
yupe | opra s o 00Be HWHOHU
ouTe | HU3a KOHT 12) o Me 17)o 19) uHpO
ze, 102078 aktH | 6) O YHUCT npen mpas uHpo | pmar
1) yupe | coum BIX pykxo 11)o | enno oCTaB wiax | 18)o | pmam | um
Wud | mure | ampH Tene | BoAM nops | crm JsieM BHYT | Hamm | W10 | KOTO
opma | Jx oro 4) ¢doHa | Teme, 8)o IKE U | Toiy BIX 16)o | perH | uyum poB | pas
musio | opra | obecn | Uud | xm ero Mmare 00 garel yciy @una | ero mpex | emeH | pasm
mare | Hu3a | yxuB | opma | 00 3ame puax yciao | ei 13)o | rs3a HCOB | pacn | mmca | mm emae
roc. HA aHus | mua o | agpec | crure BHO- BUAX | yemy | xomm | cyer o- opsn | Hui He3aB | TCs
peruc | coun | mee pexu | ax TSIX, TEXH npen | r oo 4ecTB | Grox X035 | Ka, u ucuM | 1o
Tpar | ampH | pumm | Mme, 9JIEKT | pyko naec | 9)o 10) o | ocraB | dopm | e xkeTtH | 15)o | dctBe | komn | oTuer | oif peme
uu oro anoB | rpad | porr | Bomu | 7)o KOM ¢op™m | Buma | meHm | am cBOO | BIX Ha | HHOW | ekt | oB 0O | omeH | HUIO
opra | obcn | (mpu | mke ot Tensx | ctpy | obec | e X s obcn | omubl | accur | ymm neste | BHOM | mcmo | ku opra
HU3a | yxkuB | Ha | pabo | mour | ¢mmm | ktyp | mewe | yemy | yemy | yemy | yxmB | X HOBa | juue | mpbHO | moro | JHEH | kadec | HM3a
97071 aHus | ymu), | THI, BI; anoB | e HHUA r r r aHuss | MecT | HHUi H3UU | cTH BOpe | HMH TBa 0Vt
JieTei»
BY CO BO
«KagHUKOBCKHI JETCKUI
JIOM-UHTEpHAT JUIs
YMCTBEHHO OTCTaJIBIX
nerei» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Y CO «/lerckas nepeBHst
SOS — Bonoraa» 1 1 1 1
000 «30510Tas1 oceHb»
AHO «HoBas u3Hb» 1 1 1 1




49

2. O6ecneuyeHne Ha OQUIHATEHOM CaliTe OpraHU3alMy HATUYHA U (QyHKIMOHUPOBAHHS JUCTAHIIMOHHBIX CIIOCOO0B 00paTHOW CBSI3H

1 B3aUMOJIEHCTBUS C TOIy4aTENIsIMU YCIIYT.

1. Tenedon

2. 3NEKTpOHHAs
o4Ta

3. DIEKTPOHHbBIE
cepBHCH (hopma
JUISL IO a4 X
9IIEKTPOHHOTO
oOparieHus)

4. pazgen «Yacto
3aJaBacMbIe
BOTIPOCHD»

5. HaIM4KME aHKETHI
JUISL OTIpOca
TpaXIaH WA
TUIEPCCHUTKH Ha
Hee

6. HHOM
JUCTAaHIIMOHHBINA
croco0
B3aMMOJICHCTBHS

bY CO BO «KIICOH r. Bosoras! u Bonorozackoro paiiona

BY CO BO «KIICOH «3a6oTa»

BY CO BO «KIICOH Kuumenrcko-I'opoenkoro paiioHa»

BY CO BO «KIJCOH MexaypedeHCKOro paifoHa»

BY CO BO «KIICOH HiokceHcKoro paiioHay

BY CO BO «KIICOH YarozmomeHcKkoro paioHa

R R Rk, m

R R Rk, m

[ N PN S RN N

P N TS TSN TSN 'Y

[ N PN S RN RN

N N TS TSN PN N

AY CO BO «OKTg0pbCcKUil ZOM-UHTEPHAT A1 IPECTaPEIbIX
1 MHBAJIUJI0BY

=

=

=

=

=

=

AY CO BO «ITHU «CocHoBas Pomay

AY CO BO «Yepenosenxunii [THN»

AY CO BO «YepenoBeukuii TOM-HHTEpHAT IS
npecTapenbix ¥ HHBAIHA0B Nely

BY CO BO «UepenoBeukuit IIEHTp ITOMOIIH JIETSIM,
ocTaBIIUMcs 0e3 moreueHus poaurtenei, «Hamm netm»

BY CO BO «/BaHOBCKUH NE€TCKUI TOM-UHTEPHAT JIJIst
YMCTBEHHO OTCTANBIX JCTEH»

BY CO BO «KamgHUKOBCKHH ETCKUI TOM-HHTEPHAT JJIst
YMCTBEHHO OTCTANBIX JACTEH»

Uy CO «/lerckas nepeBus SOS — Bonorma»

00O «3050Tast OCEHb)»

AHO «HoBas ku3Hb»

R

R

[ TN PN

=R

[ TN N =

[ N PN
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Pe3ynrvmamut y0061emeopeHHOCIU 2PANHCOAH KAUECH 80M YC106UIl OKazanus ycaye (6%)
VYnoBiaerBo | YaoBIeTBO
YI[OBJ'IGTB YI‘[‘OBJ'ICTBO PEHHOCTH PEHHOCTH
N péHHOCTh | moOpoxena | moOposkena
Op€HHOCT | YIOBIETBO
.. YnoBierBo | moOposkena | TEIbHOCTH TEJILHOCTh
b PEHHOCTH Y noBierBo .. I'oToBHOCT
= PECHHOCTH TCIBbHOCTH 0 u 0o u
OTKPBITOC OTKPBITOCT PCHHOCTH b
JOCTYIIHOC 0o u BECXKIIUBOCT BEXJIUBOCT
TBIO, bIO, KOM(OpTH pexoMmeHno | YnoBnerBo | YaoBieTBo
o © CBOCBpCMe TBHO BEXJIUBOCT BHO BHO - x
IIOJTHOTOU IIOJIHOTOU OCTBHO BaThb PCHHOCTH PCHHOCTL B
HHOCTb . TpeaoCTaB 130 pabOTHHUKO | pabOTHUKO
u " YCIIOBHIA JAHHYIO rpadukomM LIEJIOM
npeaocras JICHUS pa6OTHI/IKO B B
JAOCTYIIHO JAOCTYIIHOC npeaocTaB OopraHnusaig pa6OTLI YCJI0BUAMU
JICHUS YCILyT ISt B opraHusall | OpraHusarn
CTBIO TBIO JICHUA 5010 Oopranusan OKa3aHUus
uHpOpMa | HWHPOpMAL yemyra YCIIyT B WHBAIHIOB | OpraHmsal - HH, © POICTBEHH 307 ycIryT
B Hnu, obecrieuns KOTOPBIMHA
U Ha WU HA OopraHusaig o HKaM "
opraHu3an | oOecIreqnB 0707100504 B3auMOJEN
uHpOpPMA | OpHUIHATEH uu’? o 3HAKOMBIM
= §505 ¥4 AN X HETIocpeac CTBOBAJIA B
IMUOHHBIX OM CauTe
TIICPBUYIHBI TBEHHOC AUCTAHIITUO
CcTeHOax - v
1 KOHTAKT OKa3aHue HHOHN
YCIyTH hopme
BY CO BO «KIICOH .
Bomorasr u Bomoroackoro 100 100 100 100 90 100 100 98 100 100 100
parioHa»
bY €O BO «KIICOH 99 100 100 99 100 100 100 100 100 99 100
«3aboTa»
BY CO BO «KIICOH
Kuumenrcko-I'opoerikoro 98 100 98 99 97 99 99 100 98 98 98
parioHa»
5Y €O BO «KLICOH 97 100 100 100 97 100 100 100 100 100 100
MexnypeueHCKOro paiioHa
5Y CO BO «KLCOH 100 100 98 100 100 100 100 100 100 100 100
HrokceHnckoro paiiona»
5Y CO BO «KLCOH 100 100 100 100 100 100 100 100 100 100 100
LIaI‘O,IZ[OHleHCKOI‘O panoHa»
AY CO BO «Oxta6pbckuit
JIOM-MHTEpHAT JJIs 100 100 100 100 100 100 100 100 100 100 100
IIPECTapEIIbIX U MUHBAIUIOBY
AY €O BO (IHH 100 100 100 100 100 100 100 100 100 100 100

«CocuoBag Poma»
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VYnoBiaerBo | YaoBiIeTBO
YoBieTBo | pEHHOCTH PpEHHOCTH
VY oBieTB ..
e pEHHOCTE | moOpokena | mobOpokena
OpEHHOCT | YIOBIETBO
N VYioBineTBo | m0Opokena | TENbHOCTh | TEIBHOCTH
P PEHHOCTH VY noBieTso N T'oToBHOCT
N PEHHOCTH TEILHOCTh 0 H 0 U
OTKPBITOC | OTKPBITOCT PEHHOCTH b
JIOCTYITHOC 0 U BEXJIMBOCT | BEXIMBOCT
TBIO, bIO, KOM(OpTH pexoMmeHn0 | YnoBnerBo | YaoBieTBo
. . | CeoeBpeme TBIO BEXJIMBOCT BIO BIO . .
[IOJIHOTOM | IIOJHOTOM OCTBIO BaTh PEHHOCTh | PEHHOCTH B
HHOCTh . MpeaocTaB BIO paboTHHKO | PabOTHUKO
3 51 YCIIOBHA JTAHHYO rpad KoM LIETIOM
MpeaocTan JICHHS pabOTHUKO B B
JOCTYITHO | JOCTYITHOC MpPeI0CTaB opraHm3ai paboTsI YCIOBUSIMH
JICHHS YCIYT A1t B OpraHm3al] | OpraHm3arl
CTBIO TBIO JICHUS HIO OpraHu3ail OKa3aHus
nHpOpMa | HWHPOpMAL yemyra yCIIyT B HHBAIHIOB | OpraHmsan — HH, © POICTBEHH 07 ycIiryr
B HH, o0ecrednB | KOTOPBIMH
LAY HA WX HA OpraHu3ail N HKaM U
opranmzar | obecre4uB F:10)110% 0. B3auMOJEN
nHpOpMa | oHUIHANTEH uu’? 9 3HAKOMBIM
o nn’ ATOLIUX HETOCPEAC | CTBOBAIH B
LIAOHHBIX OM caiite
MEPBUYHBI TBEHHOE JUCTAHIIAO
CcTeHmax o o
M KOHTaKT OKa3aHue HHOM
YCIyTH hopme
AY CO BO «*lepenosencuii 93 100 95 87 95 95 100 96 72 98 97
TTHW»
AY CO BO «Yepenosernkuit
JIOM-HHTEPHAT /LT 100 100 100 100 100 100 100 100 100 92 100
HpeCTapeJ'H)IX 1 UHBAJIUI0B
Nely
BY CO BO «Yepenoseuxuit
HCHTD HOMOTILH ACTAM, 100 100 100 100 100 100 100 100 100 100 100
ocTaBLIUMCS 0€3 MoNeYeHus
poautenei, «Hamm netu»
BY CO BO «lBaHnoBcKuiA
JNETCKUI TOM-WHTEpHAT JJIS 100 100 100 100 100 100 100 100 100 100 100
YMCTBEHHO OTCTAJIBIX J€TEH»
BY CO BO «KagunkoBckuit
JNETCKUN TOM-WHTEpHAT JJIS 98 98 98 85 100 97 95 96 95 94 94
YMCTBEHHO OTCTAJIBIX J€TEH»
1Y CO Jlerckas nepesna 100 100 100 100 60 97 97 100 97 100 100
SOS — Bonorma»
00O «300Tast OCEHBY 100 100 90 97 95 100 97 100 97 100 97
AHO «Hosas xu3Hb» 100 100 100 98 100 100 100 100 100 100 100
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Peiimunzu opzanuzayuii

OO0uue pe3yabraThl

O6mmit cpeaauii 6amt coctaBun 98,4, 94TO TOBOPUT O KpaliHE BBHICOKOM YPOBHE
KauecTBa ycCJIOBUM okazaHusi yciuyr. [Ipu sTom cpemu kputepueB HamOoJiee BBICOKOE
3HAYEHUE MPUHUMAIOT KPHUTEPUN OTKPHITOCTH M JocTynmHocTH uHpopmarwu (100
0a/IoB), Jajee CICAYIOT KPUTCPUH KOMQPOPTHOCTH, JO0OPOXKEIATEIBHOCTH U
BEXUJIMBOCTH, yJIOBICTBOPEHHOCTH YCIOBUSAMHU OKazaHus yciyr (99 6amios). Hambonee

HU3KOC 3HAYCHHE IPUHUMACT KPUTEPHIA JOCTYITHOCTH JIIsl HHBAIHIOB (98 6amios).

CpeaHAs BeIMYMHA KpUTepues

100
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HaunbGonee Boicokuii o6muii 6amt (100 6ammoB) momydwim:

v

AU NEE R NN

<\

BY CO BO «KIICOH r. Bonoras! u Bonorojackoro paiioHa»

BY CO BO «KIICOH «3a6ota»

BY CO BO «KIICOH YaronomieHckoro paiioHa»

AY CO BO «OxTa0pbCKHil TOM-UHTEPHAT ISl IPECTAPENbIX U MHBAIHIOBY
AY CO BO «ITHUM «CocuoBas Pomay

BY CO BO «YepenoBenkuii LEHTp MOMOIIM ACTSIM, OCTaBIIUMCA Oe€3
nonedeHus poaurenel, «Hamu getm»

bY CO BO «/IBaHOBCKMI JETCKMHA JOM-UHTEPHAT JJIsI YMCTBEHHO

OTCTAJIBIX JIETEN)

Hanbonee nuzkue obiue 6amibl (87) mMoayduso:

v

000 «30m10Tag OCEHDB)
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O6wuit 6ann

80.0 85.0 90.0 95.0 100.0 105.0
bY CO BO <(KL|,COH r. Bonorabl v Bonoroackoro _ 100.0
palioHa» :
BY CO BO «KLICOH «3a6oTa» 100.0
BY CO BO «KLICOH Yarogowerckoro paitona» [ 100.0
e rimeer " I 000
npecrapesbiX U UHBAIMAOBY :
AY CO BO «MMHM «Cochosan Powa» [ 100.0
e e I 1000
ocTaBwMmcsa 6e3 noneyeHuns poautenen, «Hawm... ’
BY CO BO «MBaHOBCKMi ,Cl,eTCKVIl;‘I AOM-UHTEPHAT ANA _ 100.0
YMCTBEHHO OTCTa/IbIX AETen» ’
5Y CO B0 «HLICOH Hioxcencroro paviona [ 55 :
AHO «Hosan wusre» [ ©9-3
BY CO BO «KLL.COH MeraypeveHcKoro paoHa» _ 99.6

AY CO BO «‘-Iepenoseu,KMVl AOM-UHTEPHAT ANA _ 99.6
npecrapenbix n HBaAnAos Nel» '
bY CO BO «KLICOH KVI‘-IMEHFCKO-rOpO,EI,eLI,KOFO _ 99.0
palioHa» '
4Y CO «[eTckas pepesHa SOS — Bonorga» e 97.0

BY CO BO «KagHMKOBCKUI AETCKUI LOM-UHTEPHAT
O1A YMCTBEHHO OTCTa/lbIX AeTen»

AY CO BO «Yepenoseuxuit MHN» 95.6

00O «3on0Tasn oceHb» — 87.0

I[aHHBIe 10 KPUTCPHUAM IIPHUBCACHEI B TaGJ'II/II_Ie.

K K K K K HTOr
HanMeHoBaHue yupe:KIeHHsI HTI; “Tl; “T% “Tl:‘ I/ITI; oommuii | Peiitu

0ann HT
BY CO BO «KILICOH r. Bonorgsl u
Bonoroackoro paiiona» 100 | 100 | 100 | 100 | 100 | 100,00 1
BY CO BO «KIICOH «3a6ota» 100 | 100 | 100 | 100 | 100 | 100,00 1
BY CO BO «KIICOH YarogomeHcKoro
parioHa» 100 | 100 | 100 | 100 | 100 | 100,00 1
AY CO BO «OxTs0pbCKHii AOM-UHTEPHAT JUISI
MIPECTAPENBIX ¥ HHBAIHJIOB 100 | 100 | 100 | 100 | 100 | 100,00 1
AY CO BO «ITHU «CocuoBas Pora» 100 | 100 | 100 | 100 | 100 | 100,00 1

BY CO BO «Yepenopenkuii HEHTpP MOMOIIU
JIETSIM, OCTABIITAMCS 0€3 TTOoTIIeYeHuUs
ponuteneii, «Hamm netm» 100 | 100 | 100 | 100 | 100 | 100,00 1

BY CO BO «BaHOBCKHII IETCKUHA JOM-
WHTEPHAT JUUIsl YMCTBEHHO OTCTAJIBIX JIETEI» 100 | 100 | 100 | 100 | 100 | 100,00 1

BY CO BO «KIICOH Hrokcenckoro paiionay | 100 | 99 | 100 | 100 | 100 | 99,80 2

AHO «Hosas xu3ub» 100 | 99 | 100 | 100 | 100 | 99,80 2
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10 | BY CO BO «KIICOH MexaypedeHcKoro

paiioHay 99 | 100 | 99 | 100 | 100 | 99,60
11 | AY CO BO «YepenoBenkuii JOM-HHTEPHAT

JUTSI IPECTAPEITBIX M MHBATHIOB Nol)y 100 | 100 | 100 | 100 | 98 99,60
12 | BY CO BO «KIICOH Kuumenrcko-

I'opopgernkoro paifoHa» 100 | 99 99 99 98 99,00
13 | 4y CO «Jlerckas nepesns SOS — Bonoray» 100 | 100 | 88 98 99 97,00
14 | BY CO BO «KagHUKOBCKHI1 TETCKUHA JOM-

WHTEPHAT JJIsl YMCTBEHHO OTCTAIBIX JIETEI» 99 95 | 100 | 96 94 96,80
15 | AV COBO «Yepenoseukwuii [THN» 99 94 98 97 90 95,60
16 | 000 «3onoras ocenp» 97 | 95 | 47 | 99 | 97 | 87,00
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PanmxupoBanue opranusanuii COUaIbHOTO 00CTYKUBAHUS 110 TUTIAM YUPEKICHHUS

Pentunr opraHmauHﬁ CONAJIBHOT O O6CJIy}KI/IBaHI/IH: KOMIIJICKCHBIC IICHTPbI
COIIMaJIbHOTI'O O6CHy}KI/IBaHI/IH HaCCJICHHUA

uTor
Ne K K K K K oomm
n/n HaumenoBanse ypesenss nTpl I/ITI; I/ITI; nTlé)t l/lTI; :V:I PeiiTuHr
0as
1 BY CO BO «KLICOH r. Bomorael u
Bomorozackoro paiioHay 100 | 100 | 100 | 100 | 100 | 100,00
2 BY CO BO «KIICOH «3a6oTta» 100 | 100 | 100 | 100 | 100 | 100,00
3 BbY CO BO «KIICOH YaropgoiieHcKoro
paiioHa 100 | 100 | 100 | 100 | 100 | 100,00 1
4 | BY CO BO «KILICOH Hiokcenckoro paifona» | 100 | 99 | 100 | 100 | 100 | 99,80
5 BY CO BO «KIJCOH MesxnypedeHcKoro
paiioHay 99 | 100 | 99 | 100 | 100 | 99,60 3
6 bY CO BO «KIICOH KuumeHrcko-
I"oponenxoro paiioHa» 100 | 99 | 99 | 99 | 98 | 99,00 4

MTOKHJTBIMU JTFOBMH ¥ HHBAJTHIAMH
(crarmonapHasi (popMa COlUaATBHOTO OOCTYKMUBAHUS )

Pewtunr opraHmauHﬁ COINAJIBHOTO O6CJIy7KI/IBaHI/IiII YUPCIKIACHUA 110 pa60Te C

uror
3“;’1 HaumenoBanmue yupe:kaeHust fﬁ ;{TI; ;CTI; ;{TI:‘ ;(TI; o0mmii | Peiitn
0aJLI HI
1 | AY CO BO «Oxkts0pbcKuii JOM-UHTEpHAT AJIS
MIPECTAPEIIBIX M MHBAIHIOB 100 | 100 | 100 | 100 | 100 | 100,00 1
2 AY CO BO «ITHHU «CocuoBas Porma» 100 | 100 | 100 | 100 | 100 | 100,00 1
3 AY CO BO «YepenoBenkuil JOM-MHTEpHAT
JUTSL IPECTapeNbIX U MHBAIUI0B Noly 100 | 100 | 100 | 100 | 98 99,60 2
4 | AY CO BO «Uepenosenxuii [TH/» 99 94 | 98 97 90 95,60 3

PeiTunr opranuzaiuil conuaabHOro 00CTY>KUBAHUS: CIICIUATTU3UPOBAHHBIE
YUPEKICHUS TI0 pabOTe C CEMbEH U 1eThMU
(mostyctanroHapHasi popma COIMaIbHOTO 00CITYKUBAHUS)

uTor
r‘]lj‘i HaunMeHoBaHuUe yupe:KIeHUs plfrli ;{TI; ;CTI; ;CTI:‘ ;?; o6mmii | PeiiTu
0aJL1 HI
1 | BY CO BO «YepenoBeuxuii HEHTP NOMOIIH
JIETSIM, OCTAaBIIUMCS 0€3 IoneYeHuUs
poautenel, «Harm getny 100 | 100 | 100 | 100 | 100 | 100,00 1
2 BY CO BO «/BaHOBCKHIT JETCKUHA JOM-
WHTEpHAT JIJIsl YMCTBEHHO OTCTAJIBIX ACTEi 100 | 100 | 100 | 100 | 100 | 100,00 1
3 BY CO BO «KagHUKOBCKHUI OETCKUI JOM-
WHTEPHAT JUIsl yMCTBEHHO OTCTAJIBIX JICTEH) 99 | 95 | 100 | 96 | 94 96,80 2
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PeliTUHT HEerocy1apCcTBEHHBIX OpraHu3anuil B cepe
COIMAJIBHOTO 00CITy>)KMBaHUs HaceneHus: Bonoroackoit o6nactu

UuTor
ryi HanMeHoBaHue yupe:KIeHUs ;(T[; prTI; pIICTI; prTI:‘ ;CTI; oommuii | Peiitu
0ayn HI
1 AHO «Hosas xu3Hb» 100 | 99 | 100 | 100 | 100 | 99,80 1
2 qY CO «/lerckas nepesas SOS — Bojorma» 100 | 100 | 88 98 99 97,00
3 | 000 «3onotas ocenby 97 | 95 | 47 | 99 | 97 | 87,00 3

IMoka3arTe/in, XapakTepu3yKuue OTKPbITOCTh U JOCTYIIHOCTH HHGOpMaLUU 00
OPraHU3aNUU COUUAIBHOU cepbl

B mannHoOM rpynne paccMaTpuBaroTCs CIECIYIOMNE MOKA3ATENHN:

1.1. CootBercTBHe HH(MOpPMALMUA O JEATEIBHOCTH OpPraHU3alUU COLUAIbHON
chepbl, pa3MenieHHONM Ha OOHIEAOCTYNHBIX HWH(POPMAIIMOHHBIX pecypcax, ee
COJIEp’KaHUI0 U NOpAAKY (hopme), yCTaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMH AKTAMM:

- Ha ”HQOPMAILIMOHHBIX CTEH/IaX B IOMEUICHUH OpraHU3allii COLUAIbHOMN cephl;

- Ha O(UIMATIBFHOM CalTe OpraHU3alMK COLMAIBbHON cepbl B cetn "MHTEpHET»
(manee - oUIIMATIBHBIX CAUTOB OpTraHU3AIMI COLMATBLHOM Cepbl).

1.2. Hamuume Ha oduIManbHOM caiiTe OpraHW3alMl COIMAIBHON cheps
uH(pOpMaMU O JAMCTAHIMOHHBIX CIOCO0ax OOpaTHOM CBSA3M U B3aUMOJCUCTBHS C
HOJTy4aTeJSIMU YCIIYT U UX (PyHKIHOHUPOBAHUE:

- aDOHEHTCKOTO HOMepa TenedoHa;

- aapeca dIEKTPOHHOM ITOYTHI;

- DJJIEKTPOHHBIX CEPBUCOB (IJI1 MOJA4YM SJIEKTPOHHOIO OOpalieHus (Kanoosbl,
MPEIIIOKEHHUS ), TOTYUEHHUS! KOHCYJIBTALUU 110 OKa3bIBAEMbBIM YCIIYTaM U UHBIX.);

- pa3aena opuuManbHOro caifta «4acto 3agaBaeMble BOIIPOCHIY;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHUSI TIOJydaTeIeM yCIIyT MHEHUS O KaueCTBe
YCIIOBUM OKa3aHWs YCIIyT OpraHU3alMed COIMHaTIbHOW cdepbl (HaTu4yue aHKeThl IS
onpoca rpa)kJaaH WK IMIEPCCHUIKN Ha HEE).

1.3. Hdons momyyaTeneil yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTbIO, MOJHOTON U
JOCTYMHOCTBI0O HMH(OpPMAIMK O JIEATEIbHOCTH OpraHM3allii COLUaIbHOU cdepsl,

pa3MelnieHHoH Ha MH(OPMAIIMOHHBIX CTEH/IAaX B MOMEIIEHUH OpraHU3alliid COLMAIBHOM
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cdepsl, Ha 0(UIMATTEHOM CalTe OpraHU3alNK COIMAILHOU cdepsl B cetn «HTEepHET» (B

% oT 00111eT0 YKcIa OMPOIICHHBIX MOIydaTeaei yciyr).

O6mmit cpennuit Gamn coctaBmsl 100, 49TO COOTBETCTBYET MaKCHUMAalbHOMY

3Ha4YeHHU10. Pazopoc no opranuzamusm coctaBmi ot 97 no 100 6amios.

1. OTKpPBITOCTh U OCTYITHOCTh

No WHPOpMAIUK 00 OpraHu3aIuu
- HanmeHnoBaHue yupe:kaeHHsT 11 12 13

.uag | IL.gmer | IloTkpyY

n/n

1 BY COBO «KLICOH r. Bonorael u
Bosoroackoro paiioHa

2 BY CO BO «KIICOH «3a6otay» 100 100 100

3 BY CO BO «KIICOH Kuumenrcko-

100 100 100

. 100 100 99
T'opogenxkoro paiioHa»
4 BVU CO BO «KILICOH Hrokcenckoro 100 100 100
paiioHay
5 BYV CO BO «KIICOH YarogomieHcKOro 100 100 100
paiioHa
6 AY CO BO «OxTsa0pbckuHii 10M-
WMHTEPHAT JUISL [IPECTapelbiX U 100 100 100
WHBAIUIOBY
7 AY CO BO «ITHU «CocHosast Pora» 100 100 100
8 AY CO BO «Uepenosenxuit 10M-
HWHTEPHAT JIJIS IPECTapeIIbIX U 100 100 100

AHBAIUIOB Nely
9 BY CO BO «Yepenosenkuii IeHTP
ITOMOIIA JETSM, OCTABIIMMCS 0€3 100 100 100
noneyeHust pogureneil, «Hamm netn»
10 BY CO BO «/BaHOBCKUI JETCKUI JOM-

WHTEPHAT JUISI yMCTBEHHO OTCTAIBIX 100 100 100
JETE»

11 4V CO «/erckas nepeBns SOS — 100 100 100
Bosorga»

12 AHO «Hosas xu3HB» 100 100 100

13 BY CO BO «KIICOH § 100 100 08
MexxaypedeHCKOro paiioHay

14 AV CO BO «Yepenosenxuii [THN» 100 100 96

15 BY CO BO «KamgHUKOBCKHN AETCKUI
JOM-MHTEpHAT AJIs1 YMCTBEHHO OTCTaJIBIX 100 100 98
JEeTe»

16 000 «3onoras ocenp» 90 100 100

| 99 100 99 100
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ITo mokazatento 1.1. «CooTBercTBUE MHGOPMALIUU O JEATEIHHOCTH OpPTaHU3aAlUN
COLIMATBbHOU c(pephl, pa3MEIIeHHON Ha O0IIETOCTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee
colepkaHuil0 U mopsaKy (dhopme), yCTaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMu» cpenHui 6amn cocrasui 99.

[To nokazaremnto 1.2. «Hanuune Ha opuImanbHOM caiiTe OpraHu3aluu COIMaIbHON
cthepsl uHbOPMAIIMU O JUCTAHIIMOHHBIX CIIOCO0AaX OOpAaTHOM CBSI3U M B3aUMOJICUCTBUS C
MOJTyYaTENSIMH YCIIYT U UX (QYHKIMOHUPOBAHUE» BCE OpraHu3anuu noxyyuad 99 6anos.

ITo nmokazarento 1.3. «Jlomns mosydareneit yciyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM M JIOCTYNHOCTHIO MH(MOPMAIUU O JEATEIbHOCTH OpPTraHU3alMH COIMAIbHOU
cdeppl, pa3MenieHHOM Ha HH()OPMALMOHHBIX CTEHJIAaX B NOMEIIEHUH OpraHUu3aluu
COLIMAJILHOU cepbl, Ha OPUIMATBLHOM CaiiTe OpraHu3allyd COLUUAIbHON c(eprl B ceTu
«HTEepHET» OpraHM3alMy MOTydniu B cpeaHeM 99 Gamos.

Haubounee Boicokyto oreHKy (100 6anioB) moqyduiiu opraHU3aluu:

v' BY CO BO «KIICOH r. Bosorasl u Bomorojckoro paiionay
BY CO BO «KIICOH «3aboTa»
BbY CO BO «KIICOH Kuumenrcko-I'opogeukoro paitona»
bY CO BO «KIICOH Hrokcenckoro paiioHa
AY CO BO «OxTa0pbCKHil TOM-UHTEPHAT ISl IPECTAPENBIX U HHBAIHIOB)

AY CO BO «ITHUM «CocuHoBas Pomay»

NN N N NN

AY CO BO «YepenoBenknii JOM-UHTEPHAT IS IPECTAPEIIBIX U HHBAJIUIOB

Nely

<\

BY CO BO «YepenoBenkuii LEHTp MOMOIIX JETSIM, OCTaBIIUMCS 0e3
noneyeHus poauteneit, «Hamm netm»
v BY CO BO «/MBaHOBCKHMH JAETCKHH JOM-MHTEPHAT JJIss YMCTBEHHO
OTCTAJIBIX JICTEN)
Haunbosee HU3KYIO OIIEHKY MOTYYUIIO
v' 000 «30510Tast OCECHB»
CHmKeHHe OLIEHKH OOYCJIOBJICHO CYOBEKTHBHOM OIIEHKOM CalWTOB M CTEHIOB

OpraHM3alUi MPHU TTOJTHOM COOJIIOICHUH TPEOOBaHUM 110 UX HAIIOJHEHHIO.
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HOK&C}&TCJ’IH, XapaKTepuU3yroue KOM(l)OpTHOCTL yC.]'lOBI/Iﬁ npeaocraBjacHuda yCiayr,
B TOM YMCJI€ BPEMSA O KUAAHUA NMPEAOCTABJICHUA YCIIYT

B nanHoOi#1 rpynne ucciaeayroTes ClIeIyOIne NOKa3aTen:

2.1. Obecnieuenue B OpraHU3aIlK COLUATBHON chepbl KOM(DOPTHBIX YCIOBHM AJIs
NPEIOCTABICHUS YCIYT (MIepeUYeHb MapaMeTpOB KOM(POPTHBIX YCIOBUI yCTaHABIUBACTCS
B BEJOMCTBEHHOM HOPMAaTHUBHOM aKTE€ YIOJHOMOYEHHOro ¢eJepallbHOro opraHa
WCIIOJTHUTEILHOM BJIACTH 00 YTBEPXKJICHUM TIOKa3aTeled HEe3aBUCUMON OIEHKHU
KauecTBa).

2.2. Bpems o:kuaaHus MPEIOCTABICHUS YCIYTH.

2.3. Jlons  moiydarened  yciIyr,  YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
IPEJOCTABIICHUSl YCIyI OpraHusanueil couuanbHou cdepbl (B % oT oOuiero yucia
OTPOIICHHBIX MOJy4YaTeIeH yCIIyT).

[To nanHOMYy KpuTepHio cpenHuit 6ann coctaBua 99. Pa30poc onieHOK cocTaBui OT
94 no 100 6aos.

[Ipu sTom 1o nokazaremno 2.1. «ObecrnieueHne B OpraHu3alii COUaIbHON cPepbl
KOM(OPTHBIX YCIOBUH NJIsi NPEIOCTaBIEHUS YCIYr» CPeAHMNA Oai Mo OopraHU3alusM
coctaBui 100. B opranuzanusx odecnedeHsl Bce yCIOBHsSI KOM(GOPTHOCTH.

ITo nmokaszaremo 2.2. «Bpems oxumaHusi NpEeNOCTaBIEHUs YCIYyTW» IOKA3aTelb
coctaBui 99. 15 u3 20 opranuzaiuii He UMEIOT HAPEKAHUW 0 TAHHOMY ITOKA3aTellto OT
MOJTy4aTesen yCayr.

I[To noxazaremto 2.3. «/lons moiywyatened  yciayr, yAOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO TPEAOCTABICHUS YCIYr OpraHu3aluei conuainbHou chepbl (B % OT
o0Iero d4mcia OMPOIISHHBIX TMOJydaTelaed yciyr)» cpeanuit Oamr cocraBmn 98.

CHMXEHHas 10 CPAaBHEHUIO C JIPYTUMU OLICHKA OTMEUYAETCs TOJBKO Y 2 OpraHu3aiuu.
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2. KomdopTtHOCTS YCnoBuid
No MPEOCTABICHHS YCITyT
u/n HanmeHnoBaHue y4pe:RIeHHsA 21, 29 23
II.xkom¢p | I.oxun Y.xkom.
1 BY CO BO «KLICOH F.VBOJ'IOF,I[I:I u 100 100 100
Bosnoroackoro paiiona»
2 BY CO BO «KIICOH «3a6oTa» 100 100 99
3 BY CO BO «KHCQH 100 100 100
MexaypeueHCKOro paiioHay
4 BY CO BO «KLIC9H Yaro1o1eHCKOro 100 100 100
parioHa»
5 AY CO BO «OkTs10pbCcKuii 1om-
WHTEPHAT JIJIS TPECTapelbiX U 100 100 100
HHBAJTUIOBY
6 AY CO BO «ITHU «Cocuosas Poria» 100 100 100
7 AY CO BO «Yepenoseuxkuit 1oM-
WHTEPHAT JJIsI IPEeCTapesbiX U 100 100 100
naBannugoB Nely
8 BY CO BO «UepenoBeukuii HeHTp
MOMOIIHU JETSM, OCTABIIMMCS O¢3 100 100 100
nornedeHust poautenet, «Hamm getm»
9 BY CO BO «l/BaHOBCKHI IETCKUHN JOM-
WHTEPHAT 7151 yMCTBEHHO OTCTAJIBIX 100 100 100
JIETEI»
10 Uy CO «/lerckas nepeBusa SOS — 100 100 100
Bosorga»
11 BY CO BO «KIICOH KUI/II{MeHFCKO— 100 98 99
I"oponerikoro paiioHa
12 bY CO BO «KL[SIOH Hrokcenckoro 100 98 100
paiioHa»
13 AHO «HoBas Xu3Hb» 100 100 98
14 BY CO BO «KagHuKOBCKHUI TETCKHI
JIOM-UHTEpHAT ISl yMCTBEHHO OTCTAJIBIX 100 98 85
JeTen»
15 00O «3o0Tast OCEHB 100 90 97
16 AY CO BO «Yepenosenxuii [TH» 100 99 87
| cpeaHee: 100 99 98 99

Haub6onee Boicokyro orieHKy (100 6anioB) moayyuinn opraHu3aIum:
v" BY CO BO «KIICOH r. Bonorasl u Bosorockoro paiiona»
v BY CO BO «KIICOH «3a6ota»
v" BY CO BO «KIICOH MexaypeueHcKoro paiosa
v" BY CO BO «KIICOH YarooreHcKoro paiioHa
v AY CO BO «OKTSI6pbCKHI JOM-UHTEPHAT IS IIPECTAPENBIX ¥ HHBATUIOB)

v' AY CO BO «ITHU «CocuHoBas Pomay»
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v' AY CO BO «YepenoBenkuii JOM-UHTEPHAT IS IPECTAPEIIBIX U MHBAIHIOB
Nely
v  BY CO BO «UYepenoBenukuii IEHTP MOMOLIM JETAM, OCTAaBIIMMCS 0€3
noneueHus poaureneu, «Hamm nerm»
v BY CO BO «/BaHOBCKHMI JETCKUI IOM-UHTEPHAT JJIs YMCTBEHHO
OTCTaJIbIX JICTCH»
v 9V CO «/lerckas nepeBus SOS — Bonorma»
Hawnbonee HU3KYIO OLIEHKY MOJIYYHIIO
v' AY CO BO «Yepemnoserkuii [TH/»
CHUXEeHUE OLIEHKH OOYCIJIOBIIEHO OIICHKONW BPEMEHU OXUJAHUS TPEAOCTABICHUS

YCIIYT U CYObEKTUBHOM OIICHKOM YCIO0BUN KOM(OPTHOCTH.
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HOKa3aTEJII/I, XaApPpaKTCPU3YIOIIUE TOCTYIIHOCTD YCIYTI 1JId HHBAJIUI0B

PaccmarpuBaroTcs cienyrome noka3aTenu:

3.1. OOopymoBaHue TMOMEUIEHWH OpPTraHW3alldd COIMAIBLHONH Ccepbl
npuieraromed K HEW TEppuUTOpUM C YYETOM JIOCTYMHOCTH JJii HWHBAJIHUJIOB:
000pYIOBaHHBIX BXOJIHBIX TPYMN MaHaycamu (MOAbEMHBIMU TUIATPOpPMaMU); HAIAYUE
BBIJICJICHHBIX CTOSIHOK JUIsl aBTOTPAHCHOPTHBIX CPEIACTB HHBAJIUIOB; HaJIN4ue
aJlaNTUPOBAHHBIX JM(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB;  HaJUYHE
CMEHHBIX KpECEN-KOJSICOK, HaJWuue CIEHUaIbHO OO0OpPYJOBaHHBIX CaHUTAPHO-
TUTHEHUYECKUX MOMENIEHUI B OpraHu3alii COUaIbHOU cephbl.

3.2. ObGecnieueHre B OpraHU3allid COIUATBHOW CcQepbl YCIOBHUM JTOCTYIMHOCTH,
MO3BOJISIIOIIMX MHBAJIMIAM IOJy4YaTh YCIYTM HApaBHE C IPYTUMU: JyOJIMpOBAHUE IS
MHBAJIUJIOB IO CIIyXy W 3PEHUIO 3BYKOBOW U 3pUTEIbHON MH(pOpManuu; AyOIMpoBaHUE
HaJNuCed, 3HAKOB W MHOM TEKCTOBOM U rpaduyeckod uHGOpMAIMK 3HAKAMH,
BBITIOJTHEHHBIMU ~ pelbeHO-TOUCYHBIM  mpudToM  bpaiins; BO3MOKHOCTh
IPEJOCTABICHUS] MHBAJIWJAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT CypAONEpeBOIUMKA
(TudocypronepeBoIUMKa); HAJIUYHUE aJbTEPHATUBHOM BEpCHU OQPUUMATIBHOTO caiTa
OpraHM3alnuu couuaibHol cdeprl B ceTu «VHTEepHET» [UIsi MHBAIMIOB IO 3PEHUIO;
OMOIIIb, OKa3blBaeMasi paOOTHUKAMH OpPraHMU3alMM COLUUAIbHON chephl, MPOLIEAIINMU
HEeoOXoauMoe oOydeHue (MHCTPYKTUPOBAHHE) MO COMPOBOXKICHUIO WHBAIUIOB B
MOMEILIEHUAX OpraHU3alui COLUAIbHON CEepbl U Ha MPUJIErarolel TeppUTOPHH;

- HAJIMYME BO3MOKHOCTHU MPEJOCTABICHUS YCIYTH B IUCTAHLIMOHHOM PEXHUME WU
Ha JIOMY.

3.3. Jlons mnomyvaTesed YCIyr, YAOBIETBOPEHHBIX JOCTYINHOCTBIO YCIYT IS

WHBAIUIOB (B % OT OOIIEro Yrciia OMPOIICHHBIX MOTy4YaTeael yCIyr — HHBAJIUJIOB).
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3. JIoCTyITHOCTD yCIYT ISt
No WHBAJTUIOB
u/n HanmeHnoBaHue y4pe:RIeHHsA 31 32 33
M.opr.Jl | ILycaJ | ILmoct.Y
1 | BY COBO «KL[CPH r. Bonoraer u 100 100 100
Bosnoroackoro paiiona»
2 | BY CO BO «KIICOH «3a6oTa» 100 100 100
3 BYV CO BO «KLICOH Hrokcenckoro 100 100 100
paiioHa
4 EYU CO BO «KILICOH YarogomieHcKoro 100 100 100
paiioHa»
5 | AY CO BO «Oxta6pbcKuii 1oM-
WHTEPHAT JJIsI IPEeCTapesbiX U 100 100 100
MHBAJIHIOBY
6 | AY CO BO «ITHU «CocHoBas Pomay 100 100 100
7 | AY CO BO «Uepenosenkuii 1omM-
WHTEPHAT JIJIS TPECTapeIIbiX U 100 100 100
naBannuaoB Nely
8 | BY CO BO «Yepemnonerkuii IEHTP
IMOMOIIY JETSAM, OCTABIIMMCS 0e3 100 100 100
noneveHus: poaureneit, «Hamm netm»
9 | BY CO BO «/BaHOBCKHH AETCKUN TOM-
WHTEPHAT JIJIsl yMCTBEHHO OTCTAJIBIX 100 100 100
JeTei
10 | BY CO BO «KagHUKOBCKHI OETCKUHA
JOM-HHTEpHAT JJIs1 YMCTBEHHO OTCTaJIBIX 100 100 100
JeTeny
11 | AHO «HoBas %u3Hb» 100 100 100
12 | BY COBO «KL[?OH Kuumenrcko- 100 100 97
I'opogenxoro paiioHa»
13 | BY CO BO «KIICOH } 100 100 97
MexXaypedeHCKOro paioHay
14 | AY CO BO «Yepenoseukuii [THA» 100 100 95
15 | 4V CO «/lerckas nepeBus SOS — 100 100 60
Bogornga»
16 | 00O «3osoras oceHb» 60 0 95
cpenHee: 98 94 96

Cpennuii Gamn mo Kpurepuro coctaBuin 92 Oamna. Pazbpoc 3HaueHuid 1o

opranu3zanusim coctaBui oT 47 go 100 Gasos.

ITo mokazaremo 3.1. «OO6opyaoBaHWE MOMEIICHUN OpraHU3alluy COLMAIBHOM
chepsl U TpurIeTaroNed K HEH TEPPUTOPUH C YYETOM JOCTYITHOCTH JJISi WHBAIUIOBY
OpraHu3alMK NOJydrsid B cpeareM 98 6amnos. Ilpu aTom mokasarensHo, 4To B 15 U3 16

OpraHu3alyil CTaHIapThl MOJHOCTHIO JUOO MOYTH MOJHOCTBIO COOJIOAAIOTCS - OLIEHKA

cocrasuia 100 GatoB.
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[To mokazaremnio 3.2. «ObecrieyeHre B OpraHU3alii COLUANBHON cephl yCIOBUI
JOCTYITHOCTH, TIO3BOJISIIONIMX WHBAIUAAM TIOJIy9aTh YCIYTH HapaBHE C JIPYTHMN)
cpennuii 6amn coctaBun 94.  Ilpu >TOoM OOJBIIMHCTBO OpTaHMU3AIUN OTYUYWIH
MakcuManbHYyI0 OIeHKy — 100 O6ammoB. IlomHOCTRIO OTCyTCTBYIOT ycioBus B OOO
«30J10Tast OCEHbY.

[lo mokazaremo 3.3. «/lons monydareneid  yciayr, yAOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIS UHBAUAOB (B % OT 00I1Iero YKclia OMpOIIEHHBIX OTyJyaTenen
YCIIyT — UHBAJIMIIOB)» OIIEHKa cocTaBisieT 96 0anioB.

Haunbonee Boicokyto oreHKy (100 6anioB) nmoaydusivi OpraHu3aium:

v" BY CO BO «KIICOH r. Bosorasr 1 Bomorozackoro paiiona
BY CO BO «KILICOH «3a6ota»
bY CO BO «KIICOH HrokceHnckoro paiioHa
BY CO BO «KIICOH YaronomeHcKoro paiioHa»
AY CO BO «OxTa0pbCKHil TOM-UHTEPHAT ISl IPECTAPEbIX U HHBAIMIOB)

AY CO BO «ITHU «CocuoBag Poray»

D N N N N NN

AY CO BO «YepenoBenknii JOM-UHTEPHAT JIJIs1 IPECTAPEIIbIX U UHBAJIUIOB

Nel»

<

BY CO BO «Yepenomenkuii IEeHTp MOMOIIM JAETSIM, OCTaBIIUMCS O€3
norevyenus: poaurenen, «Hamm netm»
v BY CO BO «/BaHOBCKHH JOETCKAH TOM-MHTEPHAT JUIS yMCTBEHHO
OTCTAaJIBIX JAETEK
v' AHO «HoBast )H13Hb»
Haunboiiee HU3KYIO OLIEHKY MOJTYYUIIU

v 000 «30710Tast OCCHb»
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IHoka3arenn, Xapakrepu3yloume 100po:KeIaTeIbHOCTh, BEKIUBOCTH PA00THHKOB
OpPraHu3anui coHuaaIbLHOU cepbl

B nanHOM rpymrie aHanu3UpyrOTCs CIAEAYIOUINE ITOKA3aTENN:

4.1. Hona moiyyaTenedl yciayr, YAOBIETBOPEHHBIX T0OpPOKENaTeIbHOCTHIO,
BEXJIMBOCTHI0O PAa0OTHUKOB OpraHU3allid COIUAIBHON cdepbl, 00ecrnednBaronnx
NEPBUYHBIA KOHTAKT U MH(POPMHUPOBAHUE MOJy4YaTeNsl YCIAYTHM HPH HEMOCPEICTBEHHOM
oOpalieHnu B OpraHu3alyi0 COlMaIbHON cdepbl (B % OT 00I1Iero 4uciia ONnpoiIeHHbIX
noJtyyaTesen yciyr).

4.2. Hona moiyyaTenedl yciuyr, YAOBIETBOPEHHBIX T0OpPOKENaTeIbHOCTHIO,
BEKJIMBOCThIO pPA0OOTHUKOB OpraHU3allid COLMAIBHOM cdepbl, 00ecrneuynBaronnx
HEIMOCPEICTBEHHOE OKa3aHHWE YCIyI'M MpHU OOpalleHuu B OPraHU3alyi0 COLUAIbHOU
ctepsl (B % oT 00111ero yncia OnpoIeHHbIX MoIydyaTesield yCiIyr).

4.3. Jlons moaydatenel yciyr, YAOBJIETBOPEHHBIX JOOPOXKENIATEIbHOCTHIO,
BEXUJIMBOCTBIO PAOOTHUKOB OpraHM3allMd COLMAIBHON CQepbl NpU HCHOJb30BaHUU
JUCTAHLIMOHHBIX (opM B3auMojeicTBUs (B % OT O0OIIEero 4Yucia OMNpPOIIEHHBIX
nojtyyaTesen yciyr).

[To nanHOMY KpUTEpHIO B CpeaHMil 6 coctaBmi 99. Opranuszanuu MoJIyqdmid OT
96 o 100 6annoB.

ITo MOKa3aTeto «Jlons noJyqyaTenen YCIYT, YAOBJIETBOPEHHBIX
T00POKENATETHLHOCTBIO, BEAKIMBOCTHIO PAOOTHUKOB OpPraHU3allud COIMAIBLHOU CQephl,
00€ecreynBaOIIMX MEPBUYHBIA KOHTAKT U WH(OPMHUPOBAHUE MOJydaTelss YCIYrd Npu
HETMOCPEICTBEHHOM OOpaIlieHMH B OpPraHHu3allvio coluaibHou cdepbl (B % oT obiero
YyHuClia OMNPOIIECHHBIX MOJydYaTesaedl yClIyr)» OpraHu3alld MOJy4Yuiu B cpeaHeM 99
OaIIoB.

ITo [10Ka3aTeto «Jlons IoJIy4aresien YCIyT, YAOBJIETBOPEHHBIX
N00pOKENaTENbHOCThIO, BEAKIMBOCTbIO PAOOTHUKOB OpPraHM3allMU COIMANbHOU cdepsl,
o0ecrneuyrBaroIMX HEMOCPEICTBEHHOE OKa3aHUEe YCIyTy IPU OOpaIlleHUH B OpraHU3aI[fio
counanbHO cdepbl (B % OT 00IIero 4ymcia ONPOIICHHBIX MOJy4yaTeled YCIyr)»
opranuzanuu noxyymin 99 6anios.

ITo [10Ka3aTeto «Jlons IIoJIydaresien yCayT, YAOBIETBOPEHHBIX

NOOPOKENATENBHOCTIO, BEKIMBOCTbIO PAOOTHUKOB OPraHU3alluy COLUANBHON chepsl
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IPU KCIIOJIb30BAHUU JUCTAHIIMOHHBIX (hOpM B3auMoOAeHCTBHUS (B % OT 001iero yucia

OTIPOIIECHHBIX MOTyYaTeNel YCayr)» opranu3auu noxyaniu 99 6amios.

4. 100poxkenaTeIbHOCTh, BEKIUBOCTh
No PabOTHHUKOB OPraHU3AIUH
w/n HanmeHnoBaHue y4pe:RIeHHs 41 492 43
IL.mepB.K | Il.okaz.yca | IL.Bexia.auct.yY
1 BY CO BO «KILICOH F.VBOJ'IOF,I[I:I u 100 100 98
Bosnoroackoro paiioHa
2 BY CO BO «KIICOH «3a6ota» 100 100 100
3 by CO BO «KLICOH 100 100 100
MexaypeueHCKOro paiioHay
4 BY CO BO <<KI_[SJOH Hrokcenckoro 100 100 100
paiioHa»
5 BY CO BO «KHC9H YaromomeHcKoro 100 100 100
paiioHay
3] AY CO BO «OkTs0pbCcKuii 1oM-
WHTEPHAT JJIsI [IPeCcTapesibix 1 100 100 100
HMHBAJIHIOBY
7 AY CO BO «ITHHU «CocHoBas Pora» 100 100 100
8 AY CO BO «Uepenoseuxuit 10M-
WHTEPHAT JJIsI [IPEeCcTapesibiX 1 100 100 100
uHBAIINIOB Noly
9 BY CO BO «Yepenoenkuii IeHTp
ITOMOIIM JETSAM, OCTABIIMMCS 0€3 100 100 100
nonedeHust poaureneil, «Hamm netm»
10 BY CO BO «l/BaHOBCKHiT TETCKHUT TOM-
WHTEPHAT JIJIsl yMCTBEHHO OTCTAJIBIX 100 100 100
JIETe»
11 AHO «HoBas Xu3Hb» 100 100 100
12 BY CO BO «KIICOH KuMquHFCKo- 99 99 100
T'opoerkoro paioHay
13 000 «300Tast OCEHb 100 97 100
14 4y CO «/lerckas nepesas SOS — 97 97 100
Bosiorga»
15 AY CO BO «Yepenoserkuii [THW» 95 100 96
16 BY CO BO «KagHUKOBCKUI IETCKAI
JIOM-MHTEPHAT JJIsi YMCTBEHHO OTCTaJIBIX 97 95 96
JIeTe»
‘ cpeaHee: o 99 e

Haun6Gonee Boicokyto oreHKy (100 6amioB) moqydunsiv opraHU3aIuu:
v' BY CO BO «KIICOH r. Bosnorasl 1 Bomorozackoro paiionay
v BY CO BO «KIICOH «3a6ora»
v" BY CO BO «KIICOH MexaypeueHcKoro paiiosa
v" BY CO BO «KIICOH HrokceHCKOTo paiioHa»
v" BY CO BO «KIICOH YarooreHcKoro paioHa
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v AY CO BO «OKTSAOpbCKHI JOM-UHTEPHAT JJIsk IPECTAPENBIX U HHBAJIHIOBY

AY CO BO «ITHHM «Cocuosag Porma»

<\

v AY CO BO «YepenoBenxuii 1oM-HHTEPHAT IS IPECTAPEIILIX ¥ MHBAINUIOB
Nely

v  BY CO BO «UYepenoBeukuii IIEHTP IOMOLIM IETAM, OCTaBIIMMCH 0€3
norneueHus: pogurenen, «Hamm netny»

v BY CO BO «/BaHOBCKHI JAETCKHH JOM-HHTCPHAT JJIsI YMCTBEHHO
OTCTAJIBIX JICTCH

v AHO «HoBas Ku3Hb»

Hawnbonee HU3KYIO OLIEHKY MOJTYYHIIH:
v BY CO BO «KagHMKOBCKHMI JETCKHI JOM-HHTEPHAT I YMCTBEHHO

OTCTAJIBIX JIETEN)
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HOKa3aTeJ'II/l, XApPpaKTePU3yOIIMNE YIOBJICTBOPCHHOCTDb YCJIOBUAMMU OKa3aHUA YCJIYyT

B nanHol rpymnne aHAIU3UPOBAIMCH CIAEAYIOMINE MOKA3ATEIN:

5.1. lons momyyateseill yciyr, KOTOpble TOTOBbl PEKOMEH]IOBATh OpPraHU3allUIo
COLIMATIFHON cepbl pOJACTBEHHUKAM M 3HAKOMBIM (MOIJIA ObI €€ PEeKOMEHJ0BaTh, €CIIU
Obl ObUTa BO3MOKHOCTH BBIOOpa OpraHu3alluud colMalibHOM cdepbl) (B % ot oOiero
YHClIa OTIPOILIEHHBIX MOJTydaTeNeil yCiayr).

5.2. [Jona mosydaTelned yCIyr, YyAOBJIETBOPEHHBIX OPraHU3alMOHHBIMH
YCIIOBUSIMHU TIPEIOCTaBIEHUs YCIyT (B % OT OO0IIero 4uciia OnpoIIeHHBIX MoJdydyaTenei
yCIIyT).

5.3. Jons mostyyaTenen yciyT, yIOBIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMH OKa3aHMs
yCcIyr B OpraHu3aluu couuanbHol cdepbl (B % OT 001ero ymucia ONpOIIEHHBIX
nojtyyaTesen yciyr).

[Io nmanHOMy Kputepuio cpenuuil O6amn coctaBun 98, pazdpoc 3HAUYeHHI IO
opranuzanusiM coctaBmi oT 90 mo 100.

3HaueHue nokaszarens «Jloms  momywarenend  yciyr, KOTOpPBIE  T'OTOBBI
PEKOMEH/I0BaTh OPraHU3alMI0 COLMAIBHOMN c(hepbl pOJICTBEHHUKAM M 3HAaKOMBIM (MOIJIH
Obl €e peKOMEHI0BATh, €CIM Obl OblJIa BO3MOKHOCTh BBIOOpA OpraHU3aldy COLMATbHON
cthepn) (B % oT oOmiero 4mciia OMpOIICHHBIX MojydaTeneil yciyr)» coctaBuio 100
OaIIoB.

3HaueHue mnokazarens  «Jloma  mosywarenend  yCiyr, — yJIOBJIETBOPEHHBIX
OpraHM3allMOHHBIMM YCJIOBUSAMM MpefocTaBieHuss yciayr (B % or oOmero yucia
OTIPOIIIEHHBIX MOy4aTenel yciyr)» coctapuno 100 6anios.

3HaueHue mnokaszarens «Jlons mosyuaTtenel ycnyr, YIOBIETBOPEHHBIX B IEJIOM
YCIOBUSIMU OKa3aHHs yCIIyT B OpraHMU3alMK colMaibHOU cdepsl (B % oT oluiero yucia

OTPOIICHHBIX TOJTy4aTeIeH yCIIyT)» cocTaBuio 99 6aios.
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5. Y I0BIETBOPEHHOCTH YCIOBHUSIMHU
Ne OKa3aHHUs YCIIyT
/i HanmeHnoBaHue y4pe:RIeHHsA 51 5.2.1.0pr.
5.3.IL.yn
II.pexom yclIL.
1 BY CO BO «KLICOH r.uBonorm,I H 100 100 100
Bonoroackoro paiiona»
2 BY CO BO «KIICOH «3a6ota» 100 99 100
3 BY CO BO «KLICOH KVI/IquHrCKO- 98 98 98
T'opoaenkoro parioHay
4 BY CO BO <<KHCQH MexaypedeHCcKoro 100 100 100
parioHa»
5 | BY CO BO «KIICOH HrokceHcKoro paiioHa 100 100 100
6 BY CO BO «KLIC9H YaromoueHcKoro 100 100 100
parioHa»
7 | AY CO BO «OKTsi0pbCKuil TOM-WHTEPHAT IS 100 100 100
MPECTapeNbIX ¥ HHBAIUIOBY
8 AY CO BO «ITHU «Cocnosas Poriay 100 100 100
9 AY CO BO «Yepenosernkuii [TH» 72 98 97
10 AY CO BO «Yepemnopeukuii 1oM-UHTEpPHAT 100 92 100
JUISI IPECTAPEIIbIX M MHBATHIOB Noly
11 BY CO BO «Yepenoerkuii IEHTpP MOMOIIA
JIETSIM, OCTABIIMMCS O€3 IOoIeYeHUs 100 100 100
ponutenen, «Hamm getu»
12 BY CO BO «/BaHOBCKHUI JETCKUN I[OM: 100 100 100
WHTEPHAT JIJISl YMCTBEHHO OTCTANBIX JICTCH)
13 BY CO BO «KaagHHKOBCKHUH IETCKUI JOM- 95 94 94
WHTEPHAT JUISl YMCTBCHHO OTCTAJIBIX JIETEH»
14 | 9Y CO «/lerckas nepeBus SOS — Bonorga» 97 100 100
15 000 «3on0Tas oceHb» 97 100 97
16 AHO «HoBast )H3Hb» 100 100 100

Hau6ounee Boicokyto oreHKy (100 6anioB) moqydusiu opraHU3aiuu:
v" BY CO BO «KIICOH r. Bonoras! 1 Bomoroackoro paiiona
v' BY CO BO «KIICOH Mex1ype4eHcKoro paiioHa
v" BY CO BO «KIICOH HrokceHckoro paiioHa
v" BY CO BO «KIICOH YaroomieHckoro paiioHa

v AHO «HoBas XU3Hb»

Haunboiiee HU3KYIO OIIEHKY MOJTYYUITU

v' AY CO BO «Yepenosenkuii [THN»



71

Hnoueuodyanwvnvie pe3ynomamul no Kaxcoou opeanu3ayuu

MHTeraJIbele SHAYCHUSA IO BCEM OPraHu3anusam

Kpurepun

[loka3aTenu

1.1. CooTBeTcTBHE HHPOPMAIIUHU O JCATCILHOCTH OPraHU3aI[MK COIIMAILHON Cephl,
pa3MeIIeHHO Ha 00IIeIOCTYITHRIX HH(POPMAIIMOHHBIX PECYPCaX, €€ COAEPKAHHIO U

mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBHIMU aKTaAMH 96
1.2. Hannuue Ha ouIMaNbHOM caiiTe OpraHu3aliy COUUaIbHON chepbl HHPOPMALUH O
MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
(YHKIIMOHUPOBAHNE 99
1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
NOCTYIHOCTBIO HH(POPMAIIUH O JeSITENbHOCTH OpraHn3alliy COUaIbHON chephl,
1. OTKpBITOCTH ¥ [Pa3MEIEHHOH Ha MHPOPMAIIMOHHBIX CTEHIaX B IOMELIEHUU OPTaHU3aLlMK COLUATbHOM
JOCTYIHOCTH | epbl, Ha OQHIHMAILHOM CaliTe OpraHU3aluK COUMaIbHOM cdeprl B cetn «MuTEpHET 99
nHpOpMaIH 00
opranmzanuu  |[MHTerpaipHOE 3HAYEHUE M0 KPUTEPHIO | 99
2.1. ObecnieueHne B OpraHu3aliy COMUAIbLHON chepbl KOMPOPTHBIX YCIOBUHN IS
[TpEIOCTABICHUS YCIIyT 100
2. 2.2. Bpems oxunaHus NpeAOCTaBICHUS YCIYTH 99
Komdoprrocts (2.3. Jlons nonyyareneit yciayr, ya0BIETBOPEHHBIX KOM(DOPTHOCTBIO MPEIOCTABICHHUS YCIYT
YCIIOBHH OpraHu3alyei ConuanbHOM cdepsl 98
MPENOCTaBICHUS
yCIyT MHTerpajibHOE 3HAYCHHE 110 KPUTEPHUIO 2 99
3.1. O6opynoBaHue MOMEIIEHUH OPTaHU3AIMY COLIMAIBHOM Cephl U MpHeratomiei K Hel
TEPPUTOPUH C YIETOM AOCTYIHOCTH JIJIsl HHBAJTUIOB 96
3.2. OGecnieueHre B OpraHU3aliy COMUANBHON chephl YCIOBHI JOCTYITHOCTH,
[03BOJISTIOINX MHBAJIMIAM NOJIY4aTh YCIYTH HapaBHE ¢ APYTUMHU 86
3. Hocrymnuocts |3.3. Jlons nosyyareiei yciyr, y10BIE€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT JUI MHBAJIUJIOB 96
YCIyT IS
uHBaMMA0B  |MHTErpaspHOe 3HaYCHHE 110 KPUTEPHIO 3 92
4.1. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT0OPOKENATETLHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHU3aIMH COIATILHOM cephl, 00eCTIeUnBaIOIINX MEPBUYHBIA KOHTAKT U
WHGOPMHUPOBAHKE HOITy4YaTeNs YCIYTH [IPU HETIOCPEICTBEHHOM OOpAIlEeHUH B
OPTraHH3AIHIO COIMATILHON Cephl 99
4.2. Jlonst moiry4daTtesieil yCiayr, YAOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEXKIIMBOCTHIO
PabOTHUKOB OPraHU3AIMH COIUATILHON c(epbl, 00eCcIeunBaIOINX HETIOCPEACTBEHHOE
4, OKa3aH{e YCIIYTH IIpH 00paIIeHNH B OPraHU3alMI0 COUMAIBHOM cepbl 99
Jo6poxenarensu4.3. Jlons nomydarenei yciyr, yA0BIETBOPEHHBIX J0OPOKEIATETBHOCTBIO, BEKIMBOCTHIO
OCTb, PabOTHUKOB OpraHU3AIMH COIATIBLHOM cephl TPU UCIIONB30BAHUHT TUCTAHIIMOHHBIX (OpM
BEXKIUBOCTb  |[B3aMMOJICHCTBUS 99
PabOTHUKOB
opranmzauuu |MHTErpajgpHOe 3HAaUEHHE 10 KpUTepHIo 4 99
5.1. Jlons momy4aTenei yeiryT, KOTOpPbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITMATEHOM
cdepbl POJICTBEHHUKAM M 3HAKOMBIM 97
5.2. lons monyyaTesneu yciayr, yA0BIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
[IpeIOCTABICHUS YCIIYT 98
5. 5.3. Jlons momy4aTenei yeiyT, YAOBIETBOPSHHBIX B IICJIOM YCIOBUSIMU OKA3aHSI YCIYT B
V 10BII€TBOPEHHO |OPTaHU3AIIMH COLIMATIBHOMN Cephl 99
CTh YCJIOBUSIMH
okazaHus ycnyr |MHTerpajipHOE 3HaUYSHHE TI0 KPUTEPHIO 5 98
NTOI o0 Gamt 97,3
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BY CO BO «KHCOH r. BoJsioras! u Bosioroackoro paiiona»

Kputepun  |[lokazatenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLHAIbHOM cepsl,
pa3MeIeHHOM Ha 00IIeJOCTYTHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoaepKaHuio 1
nopsaky (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMHU IPABOBBIMU aKTaMH 100
1.2. Hanmnaune Ha opuIBAIEHOM CaiiTe OpraHu3aIiy COIManbHOU chepsl HHPOpMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3M U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKPHITOCTE (YHKIIMOHUPOBAHUE 100
" 1.3. Jomns momy4aresneit yeiyr, yA0OBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTD [AOCTYIHOCThIO nHGOPMAIUK O JESITEeIbHOCTH OPraHu3allMy COLUAIBLHOM chepsl,
uHpopMawuy [PASMCILICHHON Ha WHPOPMAMOHHBIX CTEHAX B MOMEIIEHNUH OPTaHU3alHUU COLUATbHOM
o6 chepsl, Ha OPUITHATHEHOM CalTe OPraHM3aIIUN COMMAITLHON cephl B ceTn « THTEepHET» 100
opranuzanuy |MHTerpaibHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COMUAIBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 [PeJOCTaBICHHS YCIIYT 100

KOMQ)OI')THOCTZ.Z. BpeMst oxxugaHns IpeoCTaBICHAS YCIYTH 100
b YCIOBHii 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTEIO MPEOCTABICHHS YCIYT

npeocTapien|OPTAHU3AINICH CONMATBHON Chepsr 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHAN OPTaHNU3aINN COITUALHON c(hephl U MPUIIETaroIei K Heil
TEPPUTOPUH C YIETOM AOCTYITHOCTH JIJIsl MHBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3aliy COMUATBLHON chephl yCIOBUH TOCTYITHOCTH,

JloeTymHOCT [MO3BOJISIONINX WHBAIH/IAM TIOJTy9aTh YCIYTH HapaBHE C APYTUMHU 100
YCIIyT ISt 3.3. Jlons noxyvaTeneu yciyr, yAOBIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT sl HHBAJIHIOB 100
uHBaUI0B |MHTErpanpHOe 3HAYEHUE M0 KPUTEPHUIO 3 100

4.1. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX JOOPOKENATENFHOCTEIO, BEXKITUBOCTHIO
PabOTHUKOB OPraHU3aMK COLUATILHOM cepbl, 00eCcTIeUNBAIOIINX IEPBUYHBIH KOHTAKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OPTaHU3aIHIO
CoLMaIbHOU Cepsl 100
4.2. Jlons nonydaTeneil ycayr, yAOBIETBOPEHHbIX 100P0OKENIaTeIbHOCThIO, BEXKIIMBOCTHIO

4 PaOOTHMKOB OPraHU3aLMK COLUATIBLHOMN c(hepbl, 00eCcTIeUNBAIOIINX HEOCPEACTBEHHOE

Jlo6porkenare (CKA3AHHE yCIYTH MPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX (hopM
paGoTHHKOB [B3AUMOLCHCTBHSA 98
opranuzanuy |MHTerpajibHOE 3HaYSHHE 110 KPUTEPHUIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTraHU3AINI0 COITUATEHOM
5. cepbl poJICTBEHHUKAM ¥ 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lonis mosyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT  [HPENOCTABIIEHHS YCIyT 100
YCIIOBHAMA 5.3. Jlons momy4aTeNnei yeiyT, yAOBIETBOPEHHBIX B IICJIOM YCIIOBUSMU OKA3aHWSI YCIIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
yCIyT MHTerpaibHOE 3HAYCHHE 110 KPUTEPHUIO 5 100
NTOI o01mii 0anI 100,0
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BY CO BO «KIICOH «3a6oTa»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHOM Ha 001IeJOCTYIHBIX HHPOPMAIOHHBIX pecypcax, ee COAepKaHuIo 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmmawne Ha opuIpaIbHOM caiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITUH O
1. MCTaHIIMOHHBIX CIIoco0ax 0OpaTHOH CBS3M M B3aMMOJICHCTBUS € TOIYyYaTEeNsIMHU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCILICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 cepsl, Ha 0(hUIIMATBPHOM caiiTe OpraHu3aluy colManbHON cdepsl B cetu «MHTepHeT? 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 99

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [M03BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 100
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yI0BIETBOPEHHBIX J100P0OKENIaTeIbHOCTBIO, BEXKIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX TOOPOKEIATETLHOCTHIO, BEKINBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3alMy COLMAILHOM c(ephbl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX (GOpM

paGoOTHUKOB B3aNMOJEHCTBUA 100

opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIO 4 100

5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINI0 COITMATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 99
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B

OKasaHms |OPTaHM3aluM COUMAIbHOH cephl 100
ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100,0
NTOI o0 Gamt 100,0
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BY CO BO «KHHCOH Kuumenrcko-I'opoaeuxoro paiiona»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3alMy COLHATILHON chephl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmnaune Ha opuIuasbHOM caiiTe OpraHU3aIiuy COIMaIbHOM chephl HHPOPMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 chepsl, Ha OPHUITHATHEHOM CalTe OPTaHM3aAIINN COMMATLHON cephl B ceTn «HTepHET» 99
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUAILHON cepbl KOM(POPTHBIX YCIOBHUN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZ.Z. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 98
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 99

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 99
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3aliy COUATBLHON chepbl YCIOBUH TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 97
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 99

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHON Cephl 99
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 99

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIINBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX GOpM

paGoOTHUKOB B3aNMOJEHCTBUA 100

opranuzanuy |MIHTerpajibHOE 3HaYSHHE 110 KPUTEpHUIO 4 99

5.1. lonst mosyuaTesnei yciayr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIINI0 COIIHATBHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 98
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 98
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IICJIOM YCIOBUSMU OKA3aHUS YCIYT B

oKasaHms |OPTraHM3alluM COUMANbHOH cephl 98

yCIayr MHTerpanbpHoe 3HaUe€HUE N0 KPUTEPUIO 5 98
NTOI o0 Gamt 99,0
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BY CO BO «KHHCOH Mexaype4eHCKOro pauoHa»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmmawne Ha opuIpaIbHOM caiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITUH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 cepsl, Ha 0QUIIMATBPHOM caiiTe OpraHu3aluy coluanbHoN cdepsl B cetu «MHTepHEeT? 98
opranuzanuy |MHTerpaibHOe 3HaYCHHUE 110 KPUTEPHIO 1 99
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTEIO MTPEIOCTABIICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl HHBATU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 97
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 99

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHPOBAHKE NOTYYaTeNsl YCIIyTH MPH HETIOCPEJACTBEHHOM 00paIeHUH B OpraHU3aIHIo
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUK B OpraHU3aI|i0 COIMAILHON Chepbl 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX GOpM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuu |HTerpajibHoe 3HaYCHHE 110 KPUTEPHIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITUATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100
NTOI o0 Gamt 99,6
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BY CO BO «KIHCOH HrokceHCckoro paiiona»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBBIMHU aKTaAMH 100
1.2. Hanmmawne Ha opuIpaIbHOM caiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITUH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 cepsl, Ha 0QUIIMATBPHOM caiiTe OpraHu3aluy cOlMaibHON cdepsl B cetu «MHTepHeT» 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHns IpeqoCcTaBIeHNs YCIYTH 98
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 99
3.1. O6opyaoBaHre TOMEIICHAN OPTaHN3aINN COITUATBHON c(hephl ¥ MPUIIEraroIei K Heil
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. Jlons noiyyaTeneu yciyr, yAOBIETBOPEHHBIX TOCTYIHOCTBIO YCIYT JIsl HHBAJIHUIOB 100
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PabOTHUKOB OPraHU3aLMK COLMATILHOM c(epbl, 00eCcTIeunBAIOIINX IEPBUYHBIH KOHTAKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLMATILHOMN c(epbl, 00eCcTIeUnBAIOIINX HENOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIOIBb30BaHUH MCTaHIMOHHBIX (hopM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITUATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
ycIaIyr WHTerpajibHOE 3HaYEHHE [0 KPUTEPHUIO 5 100
NTOI o0 Gamt 99,8
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BY CO BO «KHHCOH YaroaoueHckoro paiona»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALMH O JCSITEIbHOCTH OpraHU3allK COUaIBHON chepsl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmmawne Ha opuIpaIbHOM caiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITUH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOIYYaTENISIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHIAX B MOMEIICHUH OpraHU3aluy COLHAIbHOMI
o6 cepsl, Ha 0QUIIMATBPHOM caiiTe OpraHu3aluy coluanbHoN cdepsl B cetu «MHTepHEeT? 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COLUAIBLHON cepbl KOMPOPTHBIX YCIOBHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM TMOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 100
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yIOBICTBOPEHHBIX J00P0OKeIaTeIbHOCTBIO, BEXKITMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHOU Cdephl 100
4.2. Jlons momy4daTtesieil yCiayT, YIOBIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEKIINBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKINBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX GOpM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PpEKOMEH0BATh OPTaHU3AINIO COIMMATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yeiyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSMU OKA3aHUSI YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100
NTOI o0 Gamt 100,0
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AY CO BO «OKTA0pbCKHMH JOM-HHTEPHAT JJIS PEeCTapesibiX U HHBAJIU/I0B)

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmmaue Ha opuIpaibHOM caiiTe OpraHu3aIiy COIManbHOU chepsl HHPOPMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYIMHOCTBIO nHGOPMaLUH O JESITeNbHOCTH OPraHU3alluy COLUAIbHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 cepsl, Ha 0QUIIMATBPHOM caiiTe OpraHu3aluy coluanbHoN cdepsl B cetu «MHTepHEeT? 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOM(I)OI.)THOCTz‘z' BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCII0BHiL 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 100
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHUPOBAHKE NOTyYaTellsl YCIYTH MPH HETIOCPEACTBEHHOM 00pAaIlieHuH B OpraHU3aIHIo
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUH B OpraHU3aI|i0 COIMAILHON Chepbl 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX GOpM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuu |HTerpajibHOe 3HaYCHHE 110 KPUTEPUIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITUATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100
NTOI o0 Gamt 100,0
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AY CO BO «IIHH «CocuoBasi Pomia»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaKy (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMHU TPABOBBIMU aKTaMH 100
1.2. Hanmmawne Ha opuIpaIbHOM caiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITUH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns nmomy4aresei yciuyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 cepsl, Ha 0QUIIMATIBPHOM caiiTe OpraHu3aluy coluanbHON cdepsl B cetu «MHTepHeT» 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opynoBaHre TOMEIICHAN OPTaHN3AINN COITUALHON c(hephl M MPUIIETarOIIeH K Hel
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. Jlons noxyyaTeneu yciyr, yAOBIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT JIsl HHBAJIHUIOB 100
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PabOTHUKOB OPraHU3aLMK COLMATIBLHOM cepbl, 00eCTIeUNBAIOIINX IEPBUYHBIH KOHTAKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHMKOB OPraHU3aLMH COLUATILHOMN c(hepbl, 00ecTIeUnBAIOIINX HEOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIIMOHHBIX (hopM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITUATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons mosyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUSMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100
NTOI o0 Gamt 100,0
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AY CO BO «Yepenoseuxuu ITHW»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MEeIeHHOM Ha 001IeJOCTYTHBIX HHPOPMAIOHHBIX pecypcax, ee COAepKaHuIo 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmmawne Ha opuIpaIbHOM caiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITUH O
1. MCTaHIIMOHHBIX CIIoco0ax 0OpaTHOH CBS3M M B3aMMOJICHCTBUS C OTY4aTEeNsIMHU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAX B MOMEIIEHIH OPTaHU3alHUN COLHATbHOM
o6 chepsl, Ha OPHUITHATHEHOM CalTe OPTaHM3aAIINN COMMATLHON cephl B ceTn «HTepHET» 96
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 99
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
5 PeJOCTABICHHS YCIYT 100

KOM(l)opTHOCTz'z' BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 95
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 87

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 94
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [M03BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 95
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 98

4.1. lons nonydaTeneil yeayr, yI0BISTBOPEHHBIX J100P0OKENIaTeIbHOCTBIO, BEXKIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHOU Cdephl 95
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKINBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3alMi COLMAILHOM c(ephl IPU NCIIONB30BaHNH AUCTAaHIMOHHBIX (GOpM

paGoOTHUKOB B3aNMOJEHCTBUA 96

opranuzanuu [MIHTerpaibHOE 3HaYEHUE TI0 KpUTEpHio 4 97

5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COIUATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 72
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 98
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B

OKa3aHms |OPTraHM3alUM COUMAIbHOH cephl 97

yCIayr MHTerpanbpHoe 3HaUe€HUE N0 KPUTEPUIO 5 90
NTOI o0 Gamt 95,6
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AY CO BO «YepenoBeuxuii 10M-UHHTEPHAT JJIA IPecTapeabIX U HHBAJIUA0B Nel)

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmnaue Ha opumuagbHOM caiiTe OpraHu3aIiii COIUaIbHON cepbl HHPOPMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEIbHOCTH OPraHN3alliy COLUAIbHOMN chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 chepsl, Ha OPHUITHATHEHOM CalTe OPTaHM3aAIINN COMMATLHON cephl B ceTn «HTepHET» 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZ.Z. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeiocTapien|OPTaHU3AINCH COUMATBHON Cheps! 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3aliy COUATBLHON cephl yCIOBUH TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 100
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHPOPMHUPOBAHKE TIOIydYaTeNs YCIYTH MIPHU HETIOCPEICTBEHHOM O0palIeHUH B OPTaHU3AIINIO
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH oOpallleHUK B OpraHU3aI|i0 COIMAILHON Chepbl 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OpPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH JUCTAaHIMOHHBIX GOpM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITUATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  |IDPEIOCTABIICHHS yCIyT 92
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
yCIayr MHTerpanbpHoe 3HaUe€HUE N0 KPUTEPUIO 5 98
NTOI o0 Gamt 99,6
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BY CO BO «YepenoBeukuii HEHTP MOMOILUM ACTAM, OCTABIIUMCS 0€3 Mone4YeHust

poauresei, «Hamm geru»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLHAIbHOM cepsl,
pa3MeIeHHON Ha 00IIeJOCTYHBIX HH()OPMAIIMOHHBIX pecypcax, e COAepKaHuio U
mopsaKy (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBBIMU aKTAMH 100
1.2. Hanmmaune Ha opuIEAIEHOM CaiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBA3M U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTE [AOCTYITHOCTBIO nH(pOpMALINH O IEATEITHHOCTH OPraHU3alUH COLUATBHON chephl,
uHpopMawyy [PASMCILICHHON Ha WHPOPMAIMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3aHUN COLHATbHOM
06 cdepsl, Ha 0QUIIMATLHOM caliTe opraHu3alry colMaibHol cdepsl B ceTu «MHTepHeT» 100
opranuzanuy |MHTerpaibHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObGecnieuenue B OpraHu3aIiy COMMATBHON chepbl KOMMDOPTHBIX YCIOBUH IS
9 [PeJOCTaBICHHS YCITYT 100

KOMQ)OI')THOCTZ.Z. Bpems oxxugaHns IpeqocTaBiIeHAs YCIyTH 100
b YCII0BHiL 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS yCITYT

Ipe/IocTaBeH OpraHu3aimen CoruanbHON chep 100

usi yenyr  |MHTerpajgbpHOe 3HAaYeHHUE M0 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHUN OPTaHN3AINN COITUALHON c(hephl U MPUIIEraroIei K Hei
TEPPUTOPHUH C YIETOM JOCTYITHOCTH JAJIS MHBAJIUIOB 100

3 3.2. ObecnieyeHre B OpraHu3aly COUATBLHON chephl yCIOBUH TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. Jlons noayvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIYT ISl MHBAJIUIOB 100
uHBaUI0B |MHTerpanpHOE 3HAYEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yA0BISTBOPEHHBIX T100P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpPraHMU3aIMU COLMAIBHOM Cepbl, 00eCIeYNBAIOIINX IIEPBUYHBIN KOHTAKT U
nH()OPMHUPOBaHUE MOTyYATeNs YCIYTH IPH HETOCPECTBEHHOM OOpaIlleHHH B OPTaHU3aIHIO
COLMaIbHOU Cdepsl 100
4.2. Jlonst momy4datesieil yCiayr, YIOBIETBOPEHHBIX T00POKENATETLHOCTHIO, BEXKIINBOCTHIO

4 PaOOTHUKOB OpPraHMU3aIMU CONMATBLHOM Cepbl, 00eCTIeYNBAIOIINX HEMOCPEICTBEHHOES

Jlo6porkenare CKA3aHHAE yCIyTH MPH oOpallieHNH B OpraHU3aIfio0 COIMATLHON chephl 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIINBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OpPraHU3allMU COLMANILHOM c(hephl IPU UCTI0Ib30BaHUH AUCTAHIIMOHHBIX (opM
paGOTHUKOB B3aMOJENCTBUS 100
opranuzanuu |IHTerpasHOe 3HaYSHNE 110 KpUTEpHIo 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTraHU3AINI0 COITUATBEHOM
5. cepbl poJICTBEHHUKAM M 3HAKOMBIM 100
VoBreTBOpe 5.2. Jlons nomy4arenei yciyr, yJOBICTBOPEHHBIX OPraHH3aHOHHBIMH yCIOBHAMHI
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCIIOBHAMA 5.3. Jlons momy4aTenei yeiyT, yAOBIETBOPEHHBIX B IICJIOM YCIIOBUSMHU OKA3aHWSI YCIIYT B
oKasaHms |OPTaHM3alluM COUMAIbHOH cephl 100
ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100
NTOI o0 Gamt 100,0
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BY CO BO «MBaHOBCKMU I€TCKHH JOM-UHTEPHAT AJISI YMCTBEHHO OTCTAJBIX

aeren»
Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3alMy COLUATILHON chepsl,
pa3MeIIeHHOM Ha 001IeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaKy (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBBIMU aKTAMH 100
1.2. Hannuaune Ha opuIuaIbHOM caiiTe OpraHU3aIiuy COIMaIbHON cepbl HHPOpMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBA3M U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTE [AOCTYITHOCTBIO nH(pOpMALINH O IEATEITHHOCTH OPraHU3alUH COLUATBHON cepsl,
uHpopMawyy [PASMCILICHHON Ha WHPOPMAIMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3aHUN COLHATbHOM
06 cdepsl, Ha 0QUIIMATBLHOM caliTe OpraHu3alry colManbHON cdepsl B ceTH «MHTepHeT» 100
opranuzanuy |MHTerpaibHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObGecnieuenue B OpraHu3aIiy CONMATBHON chepbl KOM(MDOPTHBIX YCIOBUH IS
9 [PeJOCTaBICHHS YCITYT 100

KOMQ)OI')THOCTZ.Z. BpewMms oxxugaHns npeqoCcTaBIeHAs YCIyTH 100
b YCII0BHiL 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS yCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Chepsr 100

usi yenyr  |MHTerpajgbpHOe 3HAaYeHHUE M0 KPUTEPHIO 2 100
3.1. O6opyaoBaHre IOMEIICHAN OPTaHN3AIMN COITUALHON c(hephl U MPHUIIEraroIei K Hei
TEPPUTOPHUH C YIETOM JOCTYITHOCTH JAJIS MHBAJIUIOB 100

3 3.2. ObecnieyeHre B OpraHu3aly COUATLHON chephbl yCIOBUH TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. Jlons noxyvaTeneu yciyr, yAOBIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 100
uHBaUI0B |MHTerpanpHOE 3HAYEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yA0BISTBOPEHHBIX T100P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpPraHHU3aIMU CONMAIBHOM Cepbl, 00eCIeYNBAIOIINX IIEPBUYHBIN KOHTaKT U
nH()OPMHUPOBaHUE MOTyYATeNs YCIYTH IPH HETOCPECTBEHHOM OOpaIlleHHH B OPTaHU3aIHIO
COLMaIbHOU Cdepsl 100
4.2. Jlonst momy4datesieil yCiayr, YIOBIETBOPEHHBIX T00POKENATETLHOCTHIO, BEXKIINBOCTHIO

4 PaOOTHUKOB OpPraHMU3aIMU CONMATBLHOM Cepbl, 00eCTIeYNBAIOIINX HEMOCPEICTBEHHOES

Jlo6porkenare CKA3aHHAE yCIyTH MPH oOpallieHNH B OpraHU3aIfio0 COIMATLHON chephl 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIINBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OpPraHU3allMU COLHAIBHOM c(ephl IIPU UCIIONb30BaHUH AUCTAHIIMOHHBIX GOopM

paGOTHUKOB B3aUMOJEHCTBUA 100

opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIo 4 100

5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTraHU3AINI0 COITUATBEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
VoBreTBOpe 5.2. Jlons nomy4arenei yciyr, yJOBICTBOPEHHBIX OPraHH3aHOHHBIMH yCIOBHAMHI
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCIIOBUAMA 5.3. Jlons momy4aTenei yeiyT, yAOBIETBOPEHHBIX B IICJIOM YCIIOBUSIMU OKA3aHWSI YCIIYT B

oKasaHms |OPTaHM3alluM COUMAIbHOH cephl 100

ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100
NTOI o0 Gamt 100,0
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BY CO BO «KagHMKOBCKUI JeTCKUI JOM-UHTEPHAT IJI51 YMCTBEHHO OTCTAJIBIX

aeren»
Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLHAIbHOM cepsl,
pa3MeIIeHHOM Ha 001IeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBBIMU aKTAMH 100
1.2. Hanmmaune Ha opuIEAIEHOM CaiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBA3M U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jlons monmyyarenel yCiIyr, yIOBIETBOPSHHBIX OTKPBITOCTBIO, MOTHOTON H
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMaIUK O JESITEeIbHOCTH OPraHU3alMy COLUAILHOM chepsl,
uHpopMawyy [PASMCILICHHON Ha WHPOPMAIMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3aHUN COLHATbHOM
06 cdepbl, Ha opUIMATBPHOM CaliTe OpraHu3alluu COIMaIbHOM chepsl B cet «MHTEpHET 98
opranuzanuy |MHTerpaibHoe 3HaYCHHE 110 KPUTEPHUIO | 99
2.1. ObGecnieuenue B OpraHu3aIiy COMMATBHON chepbl KOMMDOPTHBIX YCIOBUH IS
9 [PeJOCTaBICHHS YCITYT 100

KOMQ)OI')THOCTZ.Z. Bpewms oxxugaHns npeqoCcTaBIeHNs YCIyTH 98
b YCII0BHiL 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS yCITYT

Ipe/IocTaBeH OpraHu3aimen CoruanbHON chep 85

usi yenyr  |MHTerpajgbpHOe 3HAaYeHHUE M0 KPUTEPHIO 2 95
3.1. O6opyaoBaHre TOMEIICHAN OPTaHNU3AINN COITUALHON c(hephl U MPUIIETaroIei K Heil
TEPPUTOPHUH C YIETOM JOCTYITHOCTH JAJIS MHBAJIUIOB 100

3 3.2. ObecnieyeHre B OpraHu3aly COUATBLHON chephl yCIOBUH TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. Jlons noiayyaTeneu yciyr, YAOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT JUIsl HHBAJIHUIOB 100
uHBaUI0B |MHTerpanpHOE 3HAYEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yA0BISTBOPEHHBIX T100P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PabOTHUKOB OpraHU3alMK COLMATIBLHOM cepbl, 00ecTIeunBAIOIINX IEPBUYHBIH KOHTAKT U
MHGOPMHUPOBAHKE MOITyYaTeNs YCIIyTH NIPH HETIOCPEACTBEHHOM OOPAIleHUH B OPTaHU3aIHIO
COLMaIbHOU Cdepsl 97
4.2. Jlonst momy4datesieil yCiayr, YIOBIETBOPEHHBIX T00POKENATETLHOCTHIO, BEXKIINBOCTHIO

4 PabOTHUKOB OpraHU3aLMK COLUAIILHOM c(hepbl, 00eCcTIeYnBAIOIINX HEOCPEACTBEHHOE

Jlo6porkenare CKA3aHHAE yCIyTH MPH oOpalleHNH B OPraHU3aLKI0 COUUAIBHOM cepsl 95

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIINBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OpPraHU3allMU COLHAIBHOM c(ephl IIPU UCIIONb30BaHUH IUCTAaHIIMOHHBIX (GopM

paGOTHUKOB B3aUMOJEHCTBUA 96

opranuzanuu |IHTerpasHOe 3HaYSHNE 110 KpUTEpHIo 4 96

5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTraHU3AINI0 COITUATBEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 95
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUSMHU
HHOCT,  |IDE/IOCTABIICHHS yCIyT 94
YCIIOBHAMA 5.3. Jlons momy4aTenei yeiyT, yAOBIETBOPEHHBIX B IICJIOM YCIIOBUSMHU OKA3aHWSI YCIIYT B

oKasaHms |OPTaHM3alluM COUMAIbHOH cephl 94

yCIayr MHTerpanbpHoe 3HaUe€HUE 10 KPUTEPHUIO 5 94
NTOI o0 Gamt 96,8
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Y CO «/lerckas nepeBus SOS — BoJjioraa»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHOM Ha 00IIeJOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmmawne Ha opuIpaIbHOM caiiTe OpraHu3aIiy COIUanbHOU chepsl HHPOpMAITUH O
1. MCTaHIIMOHHBIX CIIoco0ax 0OpaTHOH CBS3M M B3aMMOJICHCTBUS C OTY4aTeNIMHU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alMK COLAIbHOM
o6 chepsl, Ha OPHUITHATHEHOM CalTe OPTaHM3aAIINN COMMATLHON cephl B ceTn «HTepHET» 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 PeJOCTaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 100

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 100
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM TMOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
yeuyr s 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 60
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 88

4.1. lons nonydaTeneil ycayr, yA0BICTBOPEHHBIX J00OP0OKeTaTeIbHOCTBIO, BEXKIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHOU Cdephl 97
4.2. Jlons nonydaTeneil ycayr, yJA0BIETBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKITMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6poskenare|QKa3aHAE YCIYTH NPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 97

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEKINBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX GOpM

paGoOTHUKOB B3aNMOJEHCTBUA 100

opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIO 4 98

5.1. Jlons momy4aTenei yciiyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AIIIO COTMATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 97
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B

OKasaHms |OPTraHM3alUuM COUMAIbHOM cephl 100
yCIayr MHTerpanbpHoe 3HaUe€HUE N0 KPUTEPUIO 5 99
NTOI o0 Gamt 97,0
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000 «30/10Ta%1 OCEHB»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3alMy COLHATILHOM chephl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 90
1.2. Hanmnaune Ha opuuasbHOM caiiTe OpraHU3aIiuy COIMaIbHOM chepbl HHPOPMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYHOCTBIO nHGOPMAIUK O JESITEeIbHOCTH OPraHU3alMy COLUAIBLHOM chepsl,
uHpopMauuy [PASMCILICHHON Ha WHPOPMAIMOHHBIX CTEHAAX B MOMEIIEHUH OPTaHU3alNU COLMATbHOM
o6 chepsl, Ha OPHUITHATHEHOM CalTe OPTaHM3aAIINN COMMATLHON cephl B ceTn «HTepHET» 100
opranuzanuu MIHTerpajibHoe 3Ha4eHUe 10 KpUTepuio | 97
2.1. ObecnieueHne B OpraHu3aliy COUAILHON cepbl KOM(POPTHBIX YCIOBHUN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 90
b YCII0BHit 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITYT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 97

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 95
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 60

3 3.2. ObecnieyeHre B OpraHu3aliy COUATBLHON chepbl yCIOBUN TOCTYITHOCTH,

TloCTymHOCTS [MO3BOJIIOIIMX MHBAJIMAAM [10JIy4aTh YCIYI'U HAPABHE C IPYTUMU 0
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 95
vHBAMUIOB |HTErpanpHOe 3HAUCHUE TI0 KPUTEPHIO 3 47

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WHGOPMHUPOBAHKE NOTyYaTeNsl YCIYTH MIPH HETIOCPEJICTBEHHOM O0PAaIlleHUH B OpTaHU3aIHIO
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6poskenare|QKa3aHAE YCIYTH NPH o0pallleHUH B OPraHU3aIMi0 COIIMATBLHON CephI 97

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX TOOPOKENATETLHOCTHIO, BEKIINBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX GOpM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuy |MIHTerpajibHOE 3HaYSHHE 110 KPUTEpHUIO 4 99
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITMATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 97
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yeiyT, yAOBIETBOPEHHBIX B IICJIOM YCIOBUSIMU OKA3aHUS YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 97
yCIayr MHTerpanbpHoe 3HaUe€HUE N0 KPUTEPUIO 5 97
NTOI o0 Gamt 87,0
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AHO «HoBafl ‘KU3HbL)»

Kputepuu ITokazarenu
1.1. CooTBeTcTBHE MHPOPMALIMH O ACATEILHOCTH OpraHU3ally COLUAIbHOM cepsl,
pa3MeIeHHON Ha 00IIeJOCTYIHBIX HH(POPMAIIHOHHBIX pecypcax, ee CoAepKaHuio 1
mopsaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMH 100
1.2. Hanmnaune Ha opuIMabEHOM caifTe OpraHu3aIiii CoIMaIbHOU cepbl HHPOPMAITHH O
1. MCTaHIIMOHHBIX cltoco0ax 0OpaTHOM CBSA3H U B3aMMOJICHCTBUS C MOTYYaTEIIIMU YCIYT U UX
OTKpPHITOCTH (YHKIIMOHUPOBAaHUE 100
" 1.3. Jomns momy4aresnei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON 1
JOCTYIHOCTH [IOCTYMHOCTBIO nHGOPMaIUK O JESITENbHOCTH OPraHU3alluy COLUAIbHOMN chepsl,
uH(popMawuy [PASMCIICHHON Ha WHPOPMAMOHHBIX CTEHAAX B MOMEIIEHNUH OPTaHU3alNN COLUATbHOM
o6 cepsl, Ha 0QUIIMATBPHOM caiiTe OpraHu3aluy coluanbHoN cdepsl B cetu «MHTepHEeT? 100
opranuzanuy |MHTerpanbHoe 3HaYCHHE 110 KPUTEPHUIO | 100
2.1. ObecnieueHne B OpraHu3aliy COUUANBLHON chepbl KOMPOPTHBIX YCIOBUHN IS
9 pPeJOCTAaBICHHS YCIYT 100

KOMQ)OI')THOCTZZ. BpeMst oxxugaHus IpeoCTaBICHAS YCIYTH 100
b YCIIOBHt 2.3. Jlons momyvareneit yciryr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHS YCITyT

npeocTapien|OPTaHU3AINCH COLMATBHON Cheps! 98

us ycryr  [MHTerpanpHOE 3HAUYCHUE 110 KPUTEPHIO 2 99
3.1. O6opyaoBaHre TOMEIICHNN OPTaHN3aINN COITUALHON c(hephl M MPHUIIEraroIei K Hei
TEPPUTOPUH C YIETOM AOCTYITHOCTH JUJIsl ”HBAJTU/IOB 100

3 3.2. ObecnieyeHre B OpraHu3alMy COUATBLHON c(hephl yCIOBUI TOCTYITHOCTH,

JlocTymHOCTS [MO3BOJIAIONIMX WHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU 100
Yy ISt 3.3. lons nonyvaTeneu yciyr, yAOBJIECTBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIUIOB 100
uHBaUI0B |MHTErpanpHOe 3HAUEHUE M0 KPUTEPHUIO 3 100

4.1. lons nonydaTeneil ycayr, yI0BICTBOPEHHBIX T00P0OKEIaTeIbHOCThIO, BEXKIIMBOCTHIO
PaOOTHUKOB OpraHU3alMK COLMATIBHOI c(ephl, 00ecrieunBaOIINX NEPBUYHBIA KOHTaKT U
WH(POPMHUPOBAHKE TIOIyYaTeNs YCIYTH MIPHU HETIOCPEJACTBEHHOM 00pallleHUH B OPTaHU3AIINI0
COLMAIbHOU Cdephl 100
4.2. Jlonst momy4dateseil yCiayr, YIOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEKIIMBOCTHIO

4 PabOTHUKOB OPraHU3aLMH COLUATILHOM cepbl, 00ecTIeunBaIOIINX HETOCPEACTBEHHOE

Jlo6porkenare (QKA3AHHAE yCIYTH MPH o0pallleHUK B OpraHU3aI|I0 COIMAILHOM Chepbl 100

JIBHOCT®, 4.3. Jlons momy4ateseil yCiayr, YIOBIETBOPEHHBIX JT00POKENATETLHOCTHIO, BEXKIIMBOCTHIO

BEKIIMBOCTE [PAOOTHHKOB OPraHU3allMi COLMAILHOM c(ephl IPU UCIIONB30BaHNH AUCTAaHIMOHHBIX GOpM
paGoOTHUKOB B3aNMOJEHCTBUA 100
opranuzanuy |MHTerpajibHOE 3HaYCHHE 110 KPUTEpHUIO 4 100
5.1. Jlons momy4aTenei yciyT, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO COITUATEHOM
5. cepbl poJICTBEHHUKAM H 3HAKOMBIM 100
Vi0BeTBOpE 5.2. lons monyyaTesneu yciayr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIIOBUAMHU
HHOCT,  [HPEIOCTABIIEHHS YCIyT 100
YCII0BUAMH 5.3. Jlons momy4aTenei yciyT, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKA3aHUSI YCIYT B
oKasaHms |OPTraHM3alluM COUMANbHOH cephl 100
ycIaIyr MHTerpajibHOE 3HaUEHHE MO0 KPUTEPHUIO 5 100
NTOI o0 Gamt 99,8
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Bb1600vt u pexomenoauuu no opzanuzayuam

BrpiBOABI

OO6muit cpeauuit 6amn coctaBuin 98,4, 94TO TOBOPUT O KpailHE BHICOKOM YpPOBHE

KauecTBa yCJIOBUM okazaHust yciuyr. [Ipu sTom cpemu kputepueB HamOoJiee BBICOKOE

3HAYCHUE TPUHUMAIOT KPHUTEPHHA OTKPHITOCTH W JOoCTynmHocTH uHpopmanuu (100

0aioB),

nanee  CIHeAyIOT KPUTEPUU KOM(OPTHOCTH, AOOPOXKETATEIBHOCTH U

BEXKJIMBOCTH, YJAOBJICTBOPEHHOCTH YCIOBUAMHU OKazaHus ycayr (99 6amios). HaunGoinee

HU3KOC 3HAYCHHE IPUHUMACT KPUTEPHIA JOCTYITHOCTH JIsi nHBAIHU 0B (98 0amios).

Hau6onee Boicokuit o6mmii 6ami (100 6amioB) moxyduiu:

v

NS N N NN

<

BY CO BO «KIICOH r. Bonorasl u Bonoroackoro paioHa»

BY CO BO «KIICOH «3aboTa»

BY CO BO «KIICOH YaronomeHcKkoro paiioHa»

AY CO BO «OxTa0pbCKHil TOM-UHTEPHAT ISl IPECTAPENBIX U HHBAIHIOB)
AY CO BO «ITHHM «CocnoBas Pomia»

BY CO BO «YepenoBenkuii IeHTp MOMOIIM JAETSIM, OCTaBIIUMCS O€3
noneveHus poautenei, «Hamm netn»

bY CO BO «/BaHOBCKHMI [E€TCKMW JOM-UHTEpPHAT MJisI YMCTBEHHO

OTCTAJIBIX JIETEN

Haubonee nuzkue obuue 6amibl (86) momyduso:

v

000 «3010Tag OCEHB»
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HeIIOCTaTKI/I IO OpraHu3alunuamM:

B nenom, B opraHuzanusx colMalbHOTO OOCTyKHMBaHUsS Bosorojckoit obiactu

CO3/1aHbI OJIArONPUATHBIE YCIIOBUS AJIS IOJy4aTeNIeH yCIIyT.

OI[HaKO OTMCYAIOTCS HCKOTOPBIC HCAOCTATKH.

Henocrtar | Hemocrtatk
KH B ¥ B 4aCTH
Henocratku B N
Henocratku B yactu JaCTH oOmen
JacTH Henocratku B yactu
KOM(OPTHOCTH BEXJIUBOC | YJIOBIICTBO
OTKPBITOCTH H . JIOCTYITHOCTH TS .
YCIIOBHUI OKa3aHUS TH U pEHHOCTH
JIOCTYITHOCTH MHBAJII0B
yCIyT JOOpOXKEI | yCTIOBHSAMH
nHpopMaIun
aTeNbHOC | OKa3aHWs
™ yCIIyT
BY CO BO
«KICOH . Ny . | XKamoobu | XKanod u
1 Kamo0 n JKanob u 3amevyanuii 2Kano0 u 3amevanuii o
Bomnorasr u N 3aMeYaHy | 3aMeYaHHi
3aMEYaHWui HET | HET HET o
Bonoroackoro 1 HET HET
palioHa»
OTaenbpHbI
Hert komdoprtHoi e ciryyau
30HBI OKHUIAHUS. DTO HEOBOJILC
BY CO BO OBIBIINI JETCKUH cal . | XKamoon | 1TBa
Kamo0 n JKanob u 3amevyanuii
«KIICOH o MO3TOMY MECTA OUYEHb 3aMe4YaHH | TpauKOM:
3aMEYaHui HET HET o
«3abora» MaJIo IPUXOIUTCS # HeT HE
KIAaTh B KOPHIOPE paboraer B
CTOS.. BBIXO/IHBIE
JTHU.
BY CO BO
«KIICOH Ny . | XKamoon | XKamnobu
1 Kanob u JKanob u 3ameuaHuii Kano6 u 3amevanuii .
Knumenrcko- o 3aMeYaHd | 3aMeYaHuu
3aMEYaHWui HET | HET HET o
I'oponernkoro W HET HET
pailioHa»
BY CO BO
o . | XKamoon | XKanobu
«KIICOH Kanob6 u JKamo0 u 3amevanmii JKanob u 3ameuanuii .
. 3aMeYaHd | 3aMeYaHui
MexnypedeHCcKo | 3aMeYaHWuid HeT | HeT HET -
o i HET HET
To paiioHa»
BY CO BO ’Kano6 u 3ameuanuit
o Kamoon | XKamod n
«KIICOH Kanob6 u JKamo0 u 3amevanmii HET N
. 3aMeYaHd | 3aMevyaHuil
Hrokcenckoro 3aMEYaHWui HET | HET o
o i HET HET
parioHa»
BY CO BO 2Kano0 u 3amevaumnii KanoG u | Wano6 u
«KOCOH Kanob u ’Kanob u 3ameuanwmii HET N
. 3aMeYaHd | 3aMevyaHuil
YaroAoIeHCKOro | 3aMe4YyaHWil HeT | HET o
Ny i HET HET
paiioHay
AY COBO 2Kano0 u 3amevaumnii
«OKTAOPBCKUIA N HET Kanodu | XKanob u
Kamob n JKanob u 3ameyanuii .
JIOM-UHTEpHAT . 3aMeYyaHd | 3aMeYaHui
3aMeYaHui HET | HET o
JUTSE TPECTapeIIbIX i HET HET
1 UHBAIMIOB)»
AY CO BO 2Kano0 u 3amevanuii
o Kamodbn | XKamodon
«[THN Kamob n 2Kano6 u 3ameuanuii HET .
. 3aMeYyaHd | 3aMeYaHui
«CocHoBast 3aMEYaHUi HET | HET Ny
# HeT HET

Pomay»
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2Kano0 u 3amevanmnii Henocraro
HET K
BO3MOKHO
JKanoOsI Ha Ka4eCTBO N
[MUTaHUS U cren A
AY COBO Kamob u | 3ausaThii
" Kanob u obecrieueHust
«UepenoBenkuit N . 3aMEYaHH | TBOPYECTB
3aMeYaHUMi HET | IIOCTEJIbHBIM O€IbEM, o
ITHI» U HET OM U
O3€IICHEHUS N
TEPPUTOPHH. Py
aKTUBHOCT
SIMU.
AY COBO 2Kano0 u 3amevanmnii
«YepenoBenkuii HET
HEIOCTAaTOYHO CPENICTB Kamob n
JIOM-UHTEpHAT Kanob u
N HABUTAIINN BHYTPH 3aMeYaHu
JUISL TIpECTapeNbIX | 3aMCUaHUH HET o
OpraHH3aIuu i HET
¥ UHBAJIAIO0B
Nely
BY CO BO
«HepenoBeukuit
€HTP ITOMOIIN
HEHTP m . . | Kanobu | XKamob u
JIETSIM, Kano6 u JKano6 u 3ameuanuii JKano6 u 3ameuanuii N
o 3aMeYaHd | 3aMeYaHui
OCTaBINMMCS O€3 | 3aMeYaHUil HET | HET HET Ny
i HET HET
IIOTICYECHUS
poauTeneu,
«Hamm netn»
BY CO BO
«HBaHOBCKHUI1
o . . | XKamoon | XKamnobu
IETCKUI JOM- Kanob u 2Kano6 u 3amevanuii Kano6 u 3ameuanuii .
o 3aMeYaHd | 3aMeYaHui
WHTEPHAT IS 3aMEYaHWui HET | HET HET Ny
i HET HET
YMCTBEHHO
OTCTANbIX JIETEH)
BY CO BO ’Kano6 u 3ameuanuit
«KaaHukoBCcKui HET
o . Kanoo u | XKamodb u
JIETCKHI JIOM- 2Kamo0 n JKano0 u 3amevyanuii .
. 3aMeYaHd | 3aMeYaHui
WUHTEPHAT JUIS 3aMeYaHui HET | HET o
W HET HET
YMCTBEHHO
OTCTaJIBIX JIETEN
ITnoxas tpancrioptas | JKano0 u 3amMeyaHuii
UV CO «/lerckas p P Kanoobu | XKanobd u
. JKamob u JIOCTYITHOCTb: HET .
nepesHs SOS — " 3aMeYaHd | 3aMeYaHuM
3aMeuyaHWii HET | OTCYTCTBHE (hrjinala B o
Bonorma» 1 HET HET
ropoja.
OrtcyTcTBHE
BBIJIEJIEHHBIX
CTOSIHOK JUISI
OtnenpH
ABTOTPAHCIIOPTHBIX e
CpEJICTB UHBAIIUIOB
ped HOB, JKa100b!
YacTUyHO CIIELIUAJIBHO ha
OTCYTCTBYET 000pyI0BaHHBIX
y Y . pya HesexiauB | JKanob u
00O «3onoras HeoOXxoammMast Kamob u 3amedannii CaHWUTaPHO- N
OCTh 3aMeYaHui
OCEHbY» vH(popMaIus Ha | HET TUTMEHNYECKUX
o MEpPCOHANl | HET
CTeHAAX MOMEIIEHHUH B an
opraHu3anuu OpraHu3aIyu.
p it P i 4acTyIo
OtcyTcTBYyeT
CMEHY
IyOnupoBaHUe st
CHJIEJIOK.

MHBAJIHUJIOB I10 CITyXy
1 3pEHHUI0 3ByKOBOI
U 3pUTEIBHOU
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nHpopMaIIny,
IyOIupoBaHwe
HAJIMUCEH, 3HAKOB U
HWHOU TEKCTOBOU U
rpadguIecKoi
nHpopMaIun
3HaKaMH,
BBITTOJTHCHHBIMU
penbeHO-TOYCTHBIM
mpudTom bpaiins,
BO3MOXHOCTb
MpeCTaBICHUS
WHBaJIHJIAM TI0 CIIyXy
(cmyXy # 3peHuIo)
ycayr
CYpIIOTIEPEBOTUHKA
(TudnocypaomnepeBo
JTINKA),
aIbTepHATHBHAS
BEpCHUs

o UIMATBLHOTO caiiTa
OpraHu3aliy B CETH
"UuTepuer" mis
WHBAJIAJIOB 110
3pEHHIO, TIOMOIIIb
OKa3bIBacMast
paboTHUKAMU;
YCIIYTH,
OKa3bIBaEMBbIC
JUCTAHIIMOHHO JINOO
HaJIOMHO.

AHO «Hosaga
JKU3HB»

Kamob n
3aMe4YaHUH HET

YKano6 u 3ameyanuii
HET

YKano0b u 3ameuauunii
HET

Kamnod n
3aMedaHu
U HET

Kanob u
3aMeYaHui
HET




92

Pexomenganuu

B kauecTBe mNpenyOKEHHWHA MO YIYYUNIEHHWIO KadecTBa palbOThl OpraHu3aluid
COIIMAJIBHOTO 0OCITY>KMBaHHUsA, MOTYT BBICTYIIATh CIAEAYIOIINE MEPOIPUSITHS:

v\ nanpHelIIee COBEPIICHCTBOBAHWE W IOJICPXKAHUE HA JODKHOM YPOBHE
obecrieueHrs KadecTBa WHGOPMAIMH, pa3MEIICHHOW HAa calTax, yIOOHOW W JTOCTYITHOU
HaBUTalMen, GyHKIMEH 00paTHOM CBSI3U;

v\ mpomoikaTh paboTy B HANpPABICHHH MOIICPIKAHHS KOM(DOPTHBIX YCIOBHI
BO BpPEMS OKHJIaHUs NTPEAOCTABIICHUS YCIIYT;

v BHEIpPEHHE B MPAKTUKY PAabOTHI YUPESIKACHUI HHHOBAIIMOHHBIX TEXHOJIOTHIA,
MO3BOJISIOIUX MOBBICUTH 3((HEKTUBHOCTD IPEJOCTABICHUS COLUANBHBIX YCIIYT;

v' IPOBOAUTE

oOydyeHue c

COTPYJHHKAMU  YUPEKICHUMN

CONAJIBHOT O

00CIy»KHMBaHUS 110 BOIPOCAM COOJIIOJCHUS HOPM MPO(PECCHOHAIBHON 3TUKH U IPaBHII
CITy>keOHOT0 TIOBEICHUS,

v\ IpOJ0JIKATH
YUPSKICHUNH IO OOECIEUYCHUIO JOCTYIMHOCTH M KOM(OPTHOCTH YCIAYr IS BCEX
KaTeropuii 00CITy)KHBaeMbIX I'Pak/IaH.

COBEPIIICHCTBOBAHUE

MAaTEPUATIBbHO-TEXHUYECKOMN

0a3bl

PexomenmyeTcss paccMOTpPETh BO3MOXKHOCTh YCTPAHCHHS CICAYIOIIMX ITOBOJIOB
JUIS JKaJI00 M 3aMEYaHMUil:

Henocratku
Henocratku B B YACTH Henocratkm B | Hemocratku B
4acTu KOMAOPTHOC Henocratku B 4acTu 4yacTu o0IIeH
OTKPBITOCTH U ™ CJ'I(I))BI/Iﬁ YacTH JOCTYITHOCTH | BEKJIMBOCTH M | YIOBIETBOPEHHO
JOCTYITHOCTH OKa};aHI/ISI JUTSL THBAJIMIOB MOOpOXKENaTeN | CTH YCIOBHUAMU
nH(pOpMaIUU BHOCTH OKa3aHus yCIyr
yCIIyT
BY CO BO
«KICOH r. Kanob u Kanob u
1 Kao6 i | Kano6 u | KanoG u
Bonoraer u . 3aMedaHuit . 3aMeUYaHHi N
3aMEUYaHHi HET 3aMEUYaHi HET 3aMeUYaHHi HET
Bonoroackoro HET HET
paiioHa»
O6opynosar
PaccmoTpeTs
BY CO BO b Kanob u P
Kanob u Kanob u N BO3MOXKHOCTb
«KLICOH . KOMQOpPTHY . 3aMevyaHui
3aMe4YaHHid HET 3aMe4YaHWid HET paboTsI B
«3abota» 10 30HY HET
BBIXO/IHBIE JTHU.
OJKHJIAHMSL.
BY CO BO
«KIICOH Kanob u YKanob u
1 Kanob u . Kanob n . ’Kamob u
Kuumenrcko- . 3aMeYaHHi . 3aMeUaHHi .
3aMeYaHHUi HET 3aMeUYaHUi HET 3aMeYaHHUi HET
T'opoaeuxoro HET HET
paiioHa
BY CO BO
Kanob u Kanob u
«KOCOH Kanob u . Kanob u . Kanob u
. 3aMeYaHHi . 3aMeUaHHi .
MexnypedeHCcKo | 3aMe4aHui HeT HeT 3aMe4YaHUid HET HeT 3aMeUYaHHd HET
ro pailoHay
BY CO BO Kamnob u
Kanob u . Kanob u
«KOCOH Kanob u . 3aMEYaHUM HeT . Kanob u
. 3aMeYaHHi 3aMeUaHHi .
Hrokcenckoro 3aMeUYaHWid HET 3aMeUYaHHd HET
N HET HET
paiioHay
BY CO BO Kanob u Kamob u Kanob u Kanob u Kanob u
«KLOCOH 3aMEYaHUM HET | 3aMedaHuid 3aMEYaHUM HeT 3aMeYaHui 3aMEYaHHUM HeT
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YaroomeHcKoro HET HET
paiioHa
AY CO BO Kanob u
«OKTSI0pbCKUT Kanob u 3aMeYaHui HET Kanob u
Kamo0 n . . Kamob n
JIOM-HHTEpHAT N 3aMeYaHni 3aMEYaHui o
3aMeYaHui HET 3aMeYaHui HET
JUISL TIPECTapeITbIX HET HET
Y UHBAJIUIOB)
AY CO BO Kanob u
Kanob u N Kanob u
«[THN 2Kamo0 n . 3aMEYaHNui HET . Kamob n
. 3aMeYaHui 3aMeYaHui o
«CocHoBas 3aMEYaHNui HET 3aMEYaHUuN HET
HET HET
Pormay
Y ay4qmuTs Kanob u
. Pacmupurs
KadecTBO 3aMEYaHNui HET
HTAHS W ACCOPTHMECHT
AY COBO Kanob u 3aHSITHI
. Kanob u obecrieueHust 5
«YepenoBenkwuii N 3aMeYaHui TBOPYECTBOM U
3aMEYaHU#i HET | ITOCTEIbHBIM
[TH» .. HET JIpyTUMU
0OebéM,
AKTUBHOCTSIMH.
03€JIEHEHUS
TEPPUTOPHHL.
AY CO BO Kamod n
N O0ecrieunTs .
«YepenoBenkuii 3aMeYaHui HET
YI00HYIO Kanob u
JOM-MHTEepHAT XKanob u .
. HaBUTALIUIO 3aMeYaHui
JUTSI TIpECTapelbiX | 3aMeYaHrui HeT
BHYTPH HET
1 MHBATHI0B Opra”u3aluu
Nely p
BY CO BO
«HepenoBeuxkuit
LEHTP TIOMOIIU K
anod u Kanob u
JIETSM, Kanob u . Kanob u . Kemnob u
N 3aMeYaHui N 3aMeYaHui .
ocTaBIIMMCH 0e3 | 3aMedaHuil HET HeT 3aMEYaHnui HET HeT 3aMEYaHui HET
[MOTNICYEHUS
poauTeneu,
«Harm netn»
BY CO BO
«/IBaHOBCKHI
o Kanob u Kanob u
JIIETCKUI JOM- Kanob u N Kanob u . Kanob u
N 3aMe4aHui N 3aMe4aHui .
WHTEPHAT JUIS 3aMeqaHuii mer | 3aMEYaHui HET Her 3aMEYaHui HET
YMCTBEHHO
OTCTaNbIX JIETEH)
BY CO BO Kamob n
«KaaHukoBCcKui 3aMeYaHuil HeT
N Kanob u Kanob u
JIIETCKUI JOM- Kanob u . . Kanob u
. 3aMeYaHnil 3aMEeYaHui "
WUHTEPHAT JUIS 3aMeYaHUi HET 3aMe4YaHUi HET
HET HET
YMCTBEHHO
OTCTaJIBIX JETEN
Paccmotpers | XKamob n
BO3MOKHOCT | 3aMeYaHUH HET
qY CO «/leTckasg b CO3JaHUS Kanob u
A . Kanob n . Kamob n
nepesus SOS — . oduca B 3aMeUaHHi .
3aMEYaHui HET 3aMEYaHui HET
Bousiorga» ropoJie JJist HET
odopmiteHUS
JTOKYMEHTOB.
Yactrnyao ObecneunThb Paborath ¢
OTCYTCTBYET Kanob u HaJIM4Yue npodeccruoHa
000 «3omnoras Y 4 . pog Kamob n
HeoOXoauMast 3aMeYaHnui BBIJIEJIEHHBIX BbHBIM "
OCEHbY 3aMeYaHui HET
uHpopMalusg Ha | HET CTOSIHOK JUIA BBITOPaHUEM
CTEHIAX ABTOTPAHCIIOPTHBIX | COTPYIHUKOB
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CPEICTB
HMHBAJIHJIOB,
CHELUAIBEHO
000pyIOBaHHBIX
CaHUTapHO-
TUTHEHUIECKUX
MOMEILICHUH B
OpTaHH3AIIHN.
ObecrieunTh
OyOIUpOBaHUE IS
WHBAJU/IOB TI0
CIIyXy H 3pEHHIO0
3BYKOBOH U
3PUTENBHOMN
nHpopMaIuy,
nyOnmupoBaHme
HaJIHMCceH, 3HaKOB
Y UHOU TEKCTOBOU
1 rpaduvecKoit
nHpOpPMALTUH
3HaKaMH,
BBITIOJTHEHHBIMHU
penbedHo-
TOYCUHBIM
mpudtom bpaiimns,
BO3MOXKHOCTb
MpeaCcTaBIICHUS
WHBAIUIaM 110
cyxy (Coyxy u
3PEHUIO) YCIYyT
CYpIIOTIEPEBOTUHKA
(Trudmocypaoneper
0JTYNKA),
aIbTepHATHBHAS
BepCHs
oUIHaTHEHOTO
caiiTa opraHu3aluu
B cetH "HHTepHeT"
JUTSL THBAJTHJIOB 110
3pEHHI0, TIOMOIIb
OKa3bIBacMast
paboTHUKAMU;
YCITyTH,
OKa3bIBacMEbIC
JUCTAaHIIMOHHO
1100 HAJIOMHO.

AHO «Hosasa
JKA3HBY

Kamo0 n
3aMe4YaHUH HET

Kamnod u
3aMeYaHuil
HET

Kamno0 n
3aMe4YaHUH HET

Kanob n
3aMeYaHuil
HET

Kanob u
3aMe4YaHUH HET
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Ipunoscenusn

IIpusnoxkenue 1. [IpoTOKOJI MOHMTOPUHIA KAYECTBA YCJIOBHI OKA3aHUS YCJIYT
OPraHu3alUusAMU — VISl IKCNIEPTHOM OIlEHKH KaYeCTBA YCJI0BHI MPeI0CTABICHUS

yeJayr

1. OT™MeTBhTE HAJTMYME MATEPHAJIOB, Pa3MellleHHbIX HA 0PUUNAJIBLHOM caiiTe U
HHG(pOPMANIMOHHBIX CTEHIaX OPraHU3alUuN

Ha
Ha ounmaTEHOM
WH(pOPMAITHOHHBIX 5
[lepeuens nnpopmanuun CTEHJax B camte
OpraHu3aliy B
MIOMEUICHUN
cetu «HTEpHET»
OpraHu3aluu
1. O gjmare rocymapcTBEHHOM — peructpauuu | 1. ecThb 1. ecTpb
OpraHu3aliiil  COIHMajdbHOrO  oOcmyxkuBaHus ¢ | 0. HET 0. Her
yKa3aHHUEM 4Mcila, MECALIA U Tojla perucTpanuu
2. O6 yupeautene (y4dpeauTensx) opraHuzauuu | l.ecThb 1. ecTb
COLIMAJIBHOTO 00CITy’)KUBaHUS c ykazanueMm | 0. HeT 0. Her
HalMEHOBaHUsA, MecTa ero (uMX) HaxOXJIeHUs,
KOHTAKTHBIX TeJIe(OHOB U AJPECOB 3JIEKTPOHHOM
TIOYTHI
3. O MecTe HaXOKJICHUs opranusanuu | 1. ectb 1. ecTpb
COLMAIBHOTO O0cmyxuBanusi, ee ¢unmanax (mpu ux | 0. HET 0. Her
HaJIMYUM) C yKa3aHUEM aJipeca U CXEMbI Ipoe3a
4. O pexume, rpaduke paboThl ¢ ykazaHueM jaHeH | 1. ecTb 1. ecTp
¥ 4acoB IIpueMa, epepbiBa Ha 00e 0. Her 0. Her
5. O KOHTaKkTHBIX TejedoHax C ykazaHHeM Koja | l.ecTb 1. ecTp
HAceJIeHHOTO TMyHKTa, B KOTOpPOM pacrnojiokeHa | 0. HeT 0. mer
OpraHM3aiysl COLUUAIbHOIO OOCIyXUBaHUS, U 00
azpecax AIEKTPOHHOU MTOYTHI
6. O PYKOBOJHUTEIE, €ro 3aMecTUTENsIX, | 1. ecTb 1. ecTp
pykoBoguTensx (QumuanoB (mpu ux Hamduuu y | 0. Her 0. Her
MOCTaBIIMKA COLMAIbHBIX YCIOYr) C YyKa3aHUEM
KOHTAKTHBIX Tele(OHOB U aJPEcoB DBJIEKTPOHHOM
TIOYTHI
7. O crpykType W  OpraHax ympaBJi€HUs 1. ecTp
OpraHM3alMl  COLIMAJIBHOTO  OOCIY)XMBaHHs  C 0. mer
yKa3zaHueM HauMEHOBaHUM CTPYKTYPHBIX
nojapasjieNieHuil  (OpraHoB  ympaBieHus), GhamuiIuii,
UMEH, OTYECTB M JOJDKHOCTEM  pPYKOBOAMTENEH
CTPYKTYpPHBIX TOJpAa3/IeiICHU, MecTa HaXOXKICHUS
CTPYKTYPHBIX IO/pa3AeieHui, aipecoB OQUIHATBHBIX
CaliTOB CTPYKTYpPHBIX MOJApa3JesieHnil (Mpu HATWYHH),
aJipecoB IEKTPOHHOM MOYTHI CTPYKTYPHBIX
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[lepeuyens nnpopmanun

Ha
UH(POPMAIIMOHHBIX
CTEHJax B
MMOMEUICHUN
OpraHHU3aLuH

Ha ounmraTEHOM
caiite
OpraHu3aluu B
cetu «MlHTEpHET

nojpasfesieHuit (MIpy HaIM4YUHU); O IMOJIOKEHUSX O
CTPYKTYPHBIX Mo/Ipa3iesieHUsX OpraHu3aluu
COLMAIIBHOTO OOCIY>KUBaHUs (MpU UX HATUYMH); O
NEPCOHATBHOM COCTaBe paOOTHUKOB OpTraHU3aAILNH
COLMAIBHOTO OOCITY)XMBaHHS C YKa3aHHEM C UX
corimacus ypoBHsS 0Opa3zoBaHus, KBaTU(PUKALUU U

OIIbITa pa6OTLI; (6} IOICYHUTCIBCKOM COBECTC

OpraHru3anu COOHUaJIbHOIO 06CJ'IY)KI/IBaHI/I$I

8. O MAaTCPHUAJIbHO-TCXHUYCCKOM obecreyeHnu
MMpCaO0CTaBJICHUA COLHAJIBHBIX yciayr

000pYyIOBaHHBIX TOMEIICHUN I TMPEJOCTABICHHS

(HaIMUUH

COIIMAIBHBIX YCIIYT, B TOM 4Hciie OMOINOTEeK, 00BEKTOB
CIIOpTa, CPEACTB OOYYEHHS M BOCIHMTAHHS, YCIOBHUSIX
NMUTaHUs W o0ecrmedyeHus:  OXpaHbl  3JI0POBbs
noiyyaTeslied  COLUMalbHBIX  YCIyr, JIOCTyIme K
uH(GOPMALIMOHHBIM CHCTEeMaM B cdepe COIHaIbHOTO

oOciyxuBanus u cetu "MurepHer")

1. ecthb
0. get

1. ecThb
0. "HeT

9. O dopme
KOTOpPOWM OpraHM3aiys MPEIOCTABISICT COIUATBHBIC

COIMaJIBHOI'O 06CJ'Iy>KI/IBaHI/I$I, B

yciyru (CTallMoOHapHOM, MMOJIyCTallMOHAPHOM, Ha JJIOMY)

1. ecth
0. Her

1. ecThb
0. Her

10. O BuJax couuanbHBIX YCIYT, IPEJOCTABISIEMBIX
OpraHu3anuen
(cormanbHO-OBITOBBIE,

CoraJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I
COMaJIbHO-MCOAUIIMHCKHUC,
CONMAJIbHO-IICUXOJIOTHYCCKHC, conualibHO-
conuaibHO-

ITOBBIIICHUA

neaarorudcCKumce,

yCIyTH B
KOMMYHHUKaTHBHOTO HoTEeHIHana

COLMATIbHO-TPY/IOBBIE,
IIPaBOBBIE, LeIAX
IoJIyqaTesIen

COLIMAJIbHBIX YCIIYT, CPOYHBIE COLIMATILHBIE YCIIYTH)

1. ecthb
0. get

1. ectn
0. "HeT

11. O nmopsinke ¥ YCIOBHUSX TPEIOCTaBICHUS
COLIMANIBHBIX YCIYT MO BHJaM COIUAIBHBIX YCIYT U
dopmMaM coIManbHOrO OOCITYXHBAHUSA, B TOM YHUCIIE O
[IEPEYHE  COLMAIBHBIX  YCIYI, IPEAOCTABISAEMBIX
OpraHM3alMeEN; O TOPAIKE U YCIOBUAX IPEJOCTABICHUS
COLIMAJIBHBIX YCHyr OEeCIUIaTHO M 3a IJIaTy MO0 BHUJAM
yeayr  u  (opmam
oOciyxuBaHus; 0 Tapudax Ha COIMAJIbHbBIE YCIYTH I10

COLIMAJIBHBIX COLIMATILHOTO
BUJIaM COLMAJIBHBIX YyCAyr U (opMaM COIHAIbHOTO
OOCITy’)KMBaHUs; pa3Mepe IJIaThl 3a MPeAOoCTaBIICHHUE
COLMAIBbHBIX YyCIyI, a Takke O BO3MOXXHOCTHU
MOJIYYEHHUs] COLUANIBHBIX YCIYT O€CIUIaTHO

1. ecthb
0. get

1. ectn
0. "HeT
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Ha
Ha ounmraTEHOM
UH(POPMAIIMOHHBIX .
[lepeuyens nnpopmanun CTEH/IaxX B camTe
OpraHu3aluy B
[IOMEILEHUN
cetu «MlHTEpHET
OpraHu3aluu

12. O d4HCIEHHOCTH TMoJiydaTesiel COUMaIbHBIX | 1. ecTh 1. ecThb
ycayr mo ¢opmam coumanbHOro oOciyxuBaHus u | 0. Her 0. mer
BUJAM COLMAJbHBIX YCIYT 3a CYeT OIOKETHBIX
aCCUTHOBaHUI Om/KeTOB CcyObekToB Poccuiickoii
®denepalyiy, YUCIEHHOCTH MOJy4aTenaell COLMaIbHBIX
ycayr 1o (opMam COLMANbHOTO OOCITYKUBaHHUS H
BUJIaM COLIMAJIBHBIX YCIIYT 3a IUIAaTy, YACTUYHYIO IUIATy
B COOTBETCTBUU C JOTOBOPAaMH O IIPEIOCTABICHUU
COLIMATILHBIX YCIYT 3a CUET CPEelCTB (PU3NUECKUX JTUI] U
(W) FOPUIUIECKUX JIHIT
13. O konuvecTBe CBOOOJHBIX MeCT I mpuema | 1. ecThb 1. ecTb
noyiyyatesied  conuaigbHbIX  ycuayr 1o ¢opmam | 0. Her 0. mer
COLIMAJILHOTO OOCITYXKMBaHUsI, GUHAHCUPYEMBIX 32 CUET
OIO/PKETHBIX ACCUTHOBAaHUM OIOKETOB CyOBEKTOB
Poccuiickoit ®Denepanun, ¥ KOJUYESCTBE CBOOOIHBIX
MECT JAJIsl IpHeMa IMOoJTydaTesel COUaNbHBIX YCIYT 1O
dopMaM comuanbHOrO OOCIY)XHMBaHHMS 3a IUIATY,
YaCTUYHYIO IUIATy B COOTBETCTBUU C JIOTOBOPaMHU O
MPEIOCTaBIICHUU COLMATBHBIX YCIYT 3a CUET CPEICTB
buznyecKux Jul U (WIKN) IOPUANYECKUX JIUIT
14.  OO6 oObeme mnpenocTaBIsieMbIX COLHUAIBHBIX | 1. ecTh 1. ecTh
YCIIYT 3a cYeT OIOPKETHBIX acCUTHOBaHWU OropkeroB | 0. Her 0. mer
cyobektoB Poccuiickoit ®epepauuu U 3a IUIary,
YaCTUYHYIO IUIaTy B COOTBETCTBHM C JIOTOBOPAMHU O
IPEJOCTABIEHUH COLMAJIBHBIX YCIYr 32 CUET CPEACTB
(bU3NYeCKUX JUI U (UIIH) IOPUIUYECKUX JIHIL
15. O wamuuuu JUIEH3WM Ha ocymecTBieHue | 1. ecThb 1. ecTb
NeATeTbHOCTH, TOJJIeXale JuieH3upoBaHuio B | 0. HET 0. mer
COOTBETCTBUM C 3aKOHOAATenbCcTBOM Poccuiickoit | 99. HeT | 99. HET
@enepanyu (¢ MPUIOKEHUEM 3JIEKTPOHHOTO oOpasa | AeSITeNbHOCTH, NeSITeNIbHOCTH,
JOKYMEHTOB) (IIpH HAJMYUU COOTBETCTBYIOIIUX BHJIOB | MOAJIEXKAIIEH MoJIeXKaIEen
JesITeIbHOCTH ) * JIMIIEH3UPOBAHUIO | JIMLIEH3UPOBAHHIO
16. O ¢guHaHCOBO-XO35MCTBEHHOW NEATETBHOCTH (C 1. ecTb
MPUIIOKEHUEM AIIEKTPOHHOT'O oOpaza TiaHa 0. mer
(UHAHCOBO-XO3SIICTBEHHO J1€ATEITHHOCTH)
17. O mnpaBwiax BHYTPEHHEro pacrnopsiaka s | 1. ects 1. ecTp
noyJdarenen COIMATTBHBIX YCIYT, npasunax | 0. HeT 0. et

BHYTPEHHEI0 TPYAOBOIO DPACHOPsAKA, KOJUIEKTHUBHOM
J0oroBope (C MPUIOXKEHUE 3JIEKTPOHHOro o0pasa
JTIOKYMEHTOB)
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Ha
Ha ounmraTEHOM
UH(POPMAIIMOHHBIX .
caiite
[lepeuyens nnpopmanun CTEHJax B
OpraHu3aluy B
MMOMEUICHUN
cetu «MlHTEpHET
OpraHu3aluu
18. 0) HaJIMYnU MpEeANMCaHUI OpraHos, | 1. ecthb 1. ectb
OCYIIECTBISIIOIUX TOCYAapCTBEHHBIM KOHTpoib B | 0. HeT 0. mer
chepe comMambHOTrO OOCITY)KMBaHUS, W OT4YETOB 00 | 99. mpennucanuii | 99.mpeanvcanuii
UCTIOJIHEHUH YKa3aHHBIX MPEANcanuil (IpyU HATMYKK)* | HE BBIIABaJIOCh HE BBIABaJIOCh
19. Hudopmamuss o0 mnpoBeNeHMHM He3aBHUCUMOH | 1. ecTb 1. ecTp
OLICHKM KadecTBa (B T.4. Cpoku nmposeneHus | 0. Her 0. Her

HE3aBUCHMOM OLICHKHM KadyeCTBa, KOJHYCCTBCHHBIC
PE3YIbTaThL OLICHKH, I1JIaHBbI 110 YCTPAHCHUIO
BBIABJICHHBIX He,[[OCTaTKOB)

Bcero

2. OrmerbTe (PyHKIHOHUPYIOIIHME TUCTAHIHOHHBIC CIOCO0ObI B3AaMMOACHCTBHSA C MOJyYaTeJsIMU
yCJIyr, HH()OpMALMS 0 KOTOPBIX pa3MellleHa Ha 0(pMUMATBLHOM caiiTe OpraHu3amum.

- aboHEHTCKUU HOMep TelepoHa;

- ajpec BHCKTpOHHOﬁ IIOYThI,

- DJIEKTPOHHBIC CEPBUCHI (I MOAAYM AIEKTPOHHOTO OOpaIICHUS
(>xano0bl, MPeASIOKEHNS ), TOJIyY€HUsI KOHCYJIbTAlMHM 110 OKa3bIBAEMbIM
ycllyraM U UHbIX);

- pasacia O(i)HL[HaHBHOl"O caiita «HacTo 3agaBacMbIe BOIIPOCBI»;

- TeXHUWYeCKas BO3MOXHOCTb BBIPQKEHHUS IOJIydyaTelleM YCIyT
MHEHHMS O KayecTBE€ YCJIOBMH OKa3aHUs yCIyr OpraHu3anuen
COMaNbHOM cdepbl (HaIMUME aHKEThl I Ompoca TpaxaaH WIH
TUIEPCCHUIKY Ha Hee);

- WHBIE JHUCTAHIMOHHBIE criocoOwl B3aumozeicTBus (YKAXUTE,
KaKue)

BCEI'O

3. YkaxkuTe KOJIHYECTBO KOM(l)OpTHbIX yCJ'lOBI/Iﬁ AJIA IPEAOCTABJICHUA YCIIYT.

- Hamuyhe KOoM(OPTHOH 30HBI OTABIXA (OKUIAHUSA) 000PYAOBAHHOM
COOTBETCTBYIOLIEH MeOEIbIO;

- HAJIMYUE U IIOHATHOCTH HABHUT'allU BHYTPH OPraHu3aluu,

- HaJIMYUE U JOCTYITHOCTDH MUTHLEBOM BOJBI,

- HaJIMYUE U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMeHIeHHﬁ;

- CaHUTApPHOC COCTOSAHUC MOMEIICHHUH OopraHu3anuvu,

- TpPaHCHOpPTHass  JOCTYNHOCTb  (BO3MOXKHOCTb  JI0€XaTb [0
OpraHu3aIy Ha OOLIECTBEHHOM TPaHCIIOPTE, HATMYKUE MApKOBKH);

- JIOCTYIIHOCTb 3alMCH Ha TMOJy4YeHHe Yciyru (mo TteiaedoHy, Ha
odunmanbHOM caiiTe opraHm3anuu B ceTh «HTEepHET», MmocpeacTBoM
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Enunoro moprana rocyIapCTBEHHBIX M MYHHUIUIIAIBHBIX YCIYI, IIPU
JIMYHOM MOCELICHUH Y CIIELUAINCTa OpraHU3aIm).

BCEI'O
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4. YKaxXuTe KOJUYECTBO YCJIOBHUH JOCTYNNHOCTH OPraHU3AUMHU 1JISl HHBAJIUI0B.

- Hajmuyhe 00OpPYIOBAaHHBIX BXOJHBIX TPYIII MaHAycamu (IO bEMHBIMU
maThopMami);

- HAIMYUE BBIJCICHHBIX CTOSHOK [ ABTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB;

- HalW4yMe aJanTHPOBAHHBIX JHU(TOB, MOPYYHEW, paCIIUPEHHBIX
JIBEPHBIX [IPOEMOB;

- HaJIMYHUE CMECHHBIX KPECCII-KOJISICOK;

- HaJWYHMe CHelHaIbHO O0OpYIOBaHHBIX CAHUTAPHO-TUTHEHHUUECKUX
MOMEILEHUI B OpraHU3aluU COLMATBLHOM cepsl

BCEI'O

5. YkaxuTe KOJHYECTBO yCJ'IOBPIﬁ AOCTYIIHOCTH OpraHU3alvMu AJsi MHBAJUI0B, MO3BOJAIOIINX
HHBAJIHMAAM I0JYYATh YCJIYIH HApaBHE C IPYIrUMHU.

- nyOonmupoBaHWE Ui WHBAIMIOB MO CIyXy M 3PEHHIO 3BYKOBOH U
3pUTENBbHON HHPOpMAIIHH;

- nyOnupoBaHHMe HaJKced, 3HAKOB M HMHOM TEKCTOBOM U IpaduyuecKoi
UHGOpPMALlMM 3HAKaMM, BBIIOJHEHHBIMH pelbe(HO-TOYEUHBIM IIPUPTOM
bpaiins;

- BO3MOJKHOCTb NPEIOCTaBICHUSI MHBAIMUJAM IO CIyXY (CIyXy U 3pEHHIO)
YCIIYT CypIOIIEepeBOAYNKA (TU(IOCYPIOTIEPEBOIUNKA);

- HaJIN4uc aHbTepHaTHBHOﬁ BCpCHHU 0(1)I/II_II/IaJ'ILHOl"O caira OpraHu3anvun
colMabHON C(l)epbl B CCTH «I/IHTepHeT» AJIs1 THBAJIMJOB I10 3PCHUIO,

- IIOMOIIb, OKa3blBaeMasi pabOTHUKAMHU OpPTraHU3aIMM COLMATIBHON Chepsl,
OpouleIMMH  HeoOxoaumoe  oOyueHue (MHCTPYKTHpPOBAHHE) o
COTPOBOKACHHUIO MHBAJIMJOB B IOMEUIECHUSIX OpraHU3alui COLMaIbHON chepbl
Y Ha IPWIETarolel TEPPUTOPUH;

- HAJIMYUEC BO3MOXHOCTH HOPCAOCTABIICHUA YCIYIM B AOWUCTAHIWMOHHOM
PCKUME UIIK Ha JOMY.

BCEI'O

6. IlpexycMOTpeHO JiM B OPraHU3aluM OCyHIeCTBJIeHHEe JIMIEH3UPYEeMbIX B COOTBETCTBHH C
3aKoHOaATeILCTBOM P® BUIOB aesATeILHOCTH?

1. la 2. Her

7. AMer0Tcs JIM B OPraHU3alMy MNPEeINUCAHUS OPraHoOB, OCYLIECTBJSIOIIMX I'OCYAapCTBEHHbIN
KOHTPOJIb B chepe CONMATBHOIO 00CTyKHBAHUA?

1. la 2. Her

8. Bamu npeaJsioxkeHus 1o yJay4leHHIO YCJI0BUI 0Ka3aHHUs YCJIYT B OPraHu3alum:
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IIpuiioxenue 2. AHKeTa JJI51 ONPOCA MOJIydaTesae ycayr
0 KavyecTBe YCJIOBH OKA3aHUS YCJIYT OPraHU3aANUsIMHA COMATBHOTO
00C/TyKNBAHUA

YBaxkaeMblil yyacTHHUK orpoca!

Onpoc NmpoBOAUTCS B LENSX BBIABICHUS MHEHUS TpaXJaH O KadyeCTBE YCJIOBUHM OKa3aHUS YCIIyT
OpraHu3alUsIMH COLIMATIBHOTO 00CTYKUBAHUS.

[okanyiicra, OTBEThTE HAa BOIPOCH aHKETHI. Baiie MHEHHE TO3BOJIMUT YIYULIUTh pabOTy OpraHU3aIfi
COLMAJIBHOTO 0OCITY>KMBaHUS U MTOBBICUTh KAYECTBO OKA3aHUS YCIIYT HACEICHMUIO.

Onpoc mpoBOAWUTCS aHOHMMHO. Bamm ¢damunusi, uMs, 0TYECTBO, KOHTAKTHBIE TeJIe()OHBI YKa3bIBaTh
HEOo0s13aTeIbHO.

KondunennuansHOCTh BbICKa3aHHOTO BaMum MHEHMS O KadecTBE YCIOBHM OKa3aHHUA YCIyT
OpraHU3alUsIMH COLIUATBHOTO 00CIYKMBAHUS TAPAHTUPYETCS.

1. Ilpn nocemeHuM opraHu3anmum odpamaauch Ju Bbl k uHpopManum o0 ee JAeATENbHOCTH,
pa3MellleHHO HAa MHGOPMAIMOHHBIX CTEHaX B MOMEIeHUsIX Opranu3auuu?

1. JTa

2. Her (mepexon k Bompocy 3)
2. YaoBjeTBOpeHbl JU BbI OTKPBITOCTHIO, MOJHOTOH MW JOCTYNHOCTHIO HHpoOpManuu o0
AeSITEeJIbHOCTH OPraHM3aluM, pa3MellleHHOH Ha HWH(OPMAIMOHHBIX CTEHAaX B INOMelleHHH
opranu3zanum?

1. Jla
2. Her

3. MMoab30oBanuck Jau Bbl opuunaibHBIM CAHTOM OpPraHu3anum, 4YTo0bI MOJYYUTh HH(pOpPMALNIO 0
ee JeaATeJILHOCTH?

1. JTa

2. Her (mepexo k Bompocy 5)
4. YnoBierBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M [JOCTYNHOCTHIO HHpopManum o
AEATEJILHOCTH OPraHM3alUM, pa3MelleHHON Ha ee OPUUHMAIBLHOM caHTe B HH(OPMALMOHHO-
TeJleKOMMYHUKaUNOHHOM ceTn « AHTepHET»?

1. Jla
2. Her

5. CpoeBpemenHo Jau Bam Obl1a mpenocraBieHa yciayra B OpPraHM3aluM, B KOTOpPYI0 Bl
o0paTHiIMCh (B COOTBETCTBUU CO BPEMEHEM 3allliCH Ha TPUEM K CIICHHUATIHCTY (KOHCYIBTAILHUIO), CO
CpPOKaMH, YCTAHOBJICHHBIMH WHIVBHIYAJIBHOW IMPOTrpaMMOM MPEIOCTaBICHUS COLUAIBHBIX YCIYyT, U
npouee)?

1. da (ycnyra mpemocTaBiieHa CBOEBPEMEHHO WIJIH paHee YCTAaHOBJICHHOTO CPOKa)
2. Her (yciyra mpezocTaBiieHa ¢ OTIO3JaHHEM )

6. Yaosiaersopensl 4 Bbl KOM(OPTHOCTHIO YCI0BHH NPEIOCTABJICHUS YCJIYI B OPraHM3aluH
(Hammume KOM(pOPTHOW 30HBI OT/AbIXa (OKUIAHMS); HATMYKE W TOHSATHOCTh HABHTAlMM B TIOMEUICHUH
OpraHM3alii; HaJIW4ue U JOCTYIMHOCTh NMUTHEBOW BOJAbI B TOMEUIEHUM OpraHU3allud; HaJUuue U
JOCTYITHOCTh ~ CAaHUTApHO-TUTMEHWYECKUX TIOMEUICHWH B  OpraHM3aliM; YyJOBIETBOPUTEIBHOE
CaHUTApHOE COCTOSIHME NMOMEIICHUI OpraHu3alliy; TPAaHCIIOPTHASL TIOCTYITHOCTh OpraHu3aluu (HalIuyue
0O0IIeCTBEHHOT'O TPAHCIIOPTA, MAPKOBKH ); TOCTYIMHOCTh 3alIUCH Ha MOJy4YeHUE yCIyru (1o Tenedony, Ha
opUIMaTbHOM CcalTe oOpraHu3allid, TMOCpeACTBOM EnuHOro mopraia rocyJapCTBEHHBIX U
MYHUIUNAIBHBIX YCIIYT, IPU JTUYHOM IOCEIIEHUH B PETUCTPaType WIN y CHelUaIncTa OpraHu3aim) u
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npouure ycioBus)?
1. JTa
2. Her

7. Ameete siu Bol (Wi1n JiMuo, npeacraBuTeseM KOTOPoOro Bol siBjisieTech) YCTAHOBJIEHHYIO TPy
HHBAJIMIHOCTH?

1. Jla
2. Het (mepexon k Borpocy 9)

8. VYiaomiaerBopeHnl Ju Bbl A0CTYyNHOCTBIO TIpPeOCTaBJIEHHS] YCJAYr Ui MHBAJWIOB B
opraHu3anuu?

1. Jla
2. Het

9. YiaoBJjieTBopeHbI Jiu Bbl 100poskeaTeIbHOCTHIO H BEKJINBOCTHI0O PAGOTHHKOB OpPraHH3aIUM,
o0ecneunBAIOIINX NMEPBUYHBIN KOHTAKT C MOCETHTEJISIMH M HH()OPMHPOBaHUE 00 yCJayrax mpu
HEMOCPeACTBEHHOM OOpalleHnd B OpraHu3anuio (pabOTHHKH PErHCTPaTyphl, CIPABOYHOM,
MPUEMHOTO OTJICJICHUS W IIPOYne paOOTHUKH)?

1. Jla
2. Her

10. YoBiaerBopensl J1d Bbl 100po:keaTeIbHOCTHIO M BEXKJIMBOCTHI0 PAGOTHUKOB OpraHU3aluM,
o0ecrneYHBAIOIINX HEMOCPeICTBEHHOE OKa3aHWe YCJIYIHM INpPH O0palieHHd B OPraHu3anuio
(coumanbHbIe paOOTHUKHN)?

1. Jla
2. Her

11. IMoan3oBanuch Ju Bbl KAKHUMH-JIN00 THCTAHIHOHHBIMH CIOCO0AMHU B3auMOAeHCTBHUSA C
opranm3anmeii (TenedoH, OSJICKTPOHHAs TI0YTa, OJJIGKTPOHHBIA cepBUC (popma s  MOAadM
AJIEKTPOHHOTO OOpaieHus (>KajmoObl, MPEII0KEHUsI), TOJYyYeHHE KOHCYJIbTAIlUU TI0 OKa3bIBAEMBIM
yciyram), pasaen «4acTo 3ajaBaeMblie BOIIPOCHD, aHKETA JIsl OIpoca TpakaH Ha caifTe u mpouue)?

1. Jla
2. Her (mepexo k Bompocy 13)

12. YaoBaerBopeHns! Jiu Bbl 100po:kesiaTeIbHOCTHIO M BEKIUBOCTHI0O PA0OTHUKOB OPraHU3aliH, C
KOTOPBIMM B3aMMO/1€liCTBOBAJIM B IMCTAHIIMOHHOI (popMme (110 TenedoHy, MO IEKTPOHHOU MouTe, ¢
MOMOIIbIO AIEKTPOHHBIX CEPBHUCOB (I MOJAuu 3JIEKTPOHHOrO oOpaieHus (>kajgo0bl, MPEeaIOKEeHNs),
HOJYYEeHHUs] KOHCYJIbTAllMM IO OKa3bIBAEMBIM yCIyraMm) U B IPOYMX JUCTAHIMOHHBIX Gopmax)?

1. Jla
2. Her

13. T'oroBbI i Bbl pekoOMeHA0BATHh JAHHYI0 OPraHHM3ALMI0 POACTBEHHHUKAM W 3HAKOMBIM (MJIH
Moriu Obl Bbl ee peKOMeH10BaTh, ecJii Obl ObLJIA BO3MOKHOCTH BHIOOpa Opranu3anum)?

1. Jla
2. Her

14. YoBiaeTBopeHbl Jii Bbl opraHu3annoHHbIMHA YCJIOBUSIMH MPEIOCTABJIEHHS YCIYT — rpadpukom
pa6orbl opranusauum (noopazoenenus, OmMOEIbHbIX CREYUAIUCIO8, NEePUOOUHHOCBIO NPUX00d
COYUATLHO2O PAOOMHUKA HA OOM U npoyee)?

1. Jla
2. Her
15. YoBiieTBopeHbl Jid Bbl B 11€/10M YCJIOBUAMH OKA3aHUS YCJIYT B OpraHu3auuu?

1. JTa
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2. Her
16. Bamm npeuioskeHusi O YJIyYIIEHUI YCJIOBHI 0KAa3aHUS YCJIYT B JaHHOW OPpraHu3anum:

Coo0mmTe, moxkanyiicTa, HeKOTOpble CBeIeHHs 0 cede:

17. Bam moJa

Myxckoit
Kenckuit

18. Bam Bo3pacr (Ykaxure, CKO1bKO Bam noJIHbIX J1eT)

Baarogapum Bac 3a yuacTtue B onpoce!

3aroHsaeTcs OpraHnu3aTopoM oIpoca UJIh aHKCTCPOM.

1. HazBaHue HaceJIeHHOT0 MMYHKTa, B KOTOPOM IIPOBEJEH ONPOC (HAMUILIUTE)

2. IlonmHoe Ha3BaHME OPTAHU3AIIMU COITUATBHOM cepbl, B KOTOPOH MPOBEICH OMPOC MOTydaTesen ycayr
(HamUIIKTE)
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[Mpunoxenue 3. [lepeyeHb OpraHu3anmi COUMAJIBLHOIO 00CIYKUBAHUS
BoJsioroackoii 00,1acTH 17151 NPOBEACHUS HE3aBUCHMMOI OLICHKH Ka4eCcTBa

O0Ka3aHMUs COMATIBHBIX YCayr B 2020 roxy

Ne HanmeHnoBanue yupexxaeHus
1 BY CO BO «KoMIUIEKCHBIH IEHTP COIMAIBHOTO OOCITYKUBaHUsI HACEIICHHS TOPOJIa
Bosorasl u Bosoroackoro paiiona
5 BY CO BO «KoMIUIeKCHBIH IEHTP COIMAIBHOTO 00CITYKUBAaHUS HACEIICHUSI TOPOJIa
Uepenosna u YepenoBenkoro paiiona «3adoTay
3 BY CO BO «KoMrieKcHBIN IIEHTP COLUATBHOTO 00CTY)KUBaHUS HACETICHUS
Kuumenrcko-I'oponenxoro paiiona»
4 BY CO BO «KoMIuieKCHBIH IEHTpP COLMAIBHOTO 00CITY)KUBaHUS HACEICHUS
MexaypedeHcKoro pailona
5 BY CO BO «KommuiekcHbIN IIEHTP COLMaIbHOTO 00CTyKUBAaHUS HACEICHUS
Hrokcenckoro paiiona»
5 BY CO BO «KommuieKCHbIN IIEHTp COLMaIbHOTO 00CTyKUBAaHUS HACEIEHUs
YaronomeHcKoro paioHa»
7 AY CO BO «OxTsa0pbcKHil TOM-UHTEpHAT JUIsl IPECTAPEIIBIX U UHBAIHJIOBY
8 AY CO BO "IIcuxoneBponornyeckuit uurepHar "CocHoBast Pomia"
9 AY CO BO «YepenoBeukuii ICUXOHEBPOJIOTHUECKU HHTEPHAT
10 AY CO BO «YepenoBeukuii JOM-UHTEPHAT AJIs IpecTapesbix 1 UHBAIUA0B Nely
11 BY CO BO «YepemnoBenkuii IEHTP MOMOIIH JAETIM, OCTABIIUMCS 0€3 MOneYeHust
ponutenen, «Hamum netm»
12 BbY CO BO «/BaHOBCKHI JE€TCKHI TOM-UHTEPHAT JIJIl yMCTBEHHO OTCTaJIBIX AETEI»
13 BY CO BO «KanHMKOBCKHI I€TCKUIM JOM-UHTEPHAT JJI1 YMCTBEHHO OTCTAJIBIX JETEH»
14 YactHoe yupexieHue couuaibHoro oocnyxuBanus «Jlerckas nepesus SOS — Bomorga»
15 OO111eCTBO € OTPaHUYEHHOM OTBETCTBEHHOCTHIO «30JI0Tast OCEHb»
16 ABTOHOMHAasi HEKOMMEpPUYECKasi OpraHu3alus COMATBLHOTO 00CTyXKHBaHuUs «J{oM-

HHTCPHAT I NPECTAPCIIbIX 1 UHBAJINI0B «HoBas Xu3Hb»




