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Beenenue

HezaBucumas olieHka KayecTBa YCIOBHUI OKa3aHUS YCIYr OpraHU3alUsIMH B
chepe COIMATBHOIrO OOCIY)XKMBaHHUs HAceleHUs SBJIsSeTcs OHOW u3 Qopm
OOIIECTBEHHOTO0 KOHTPOJISI M MPOBOJIUTCA B LIENSAX MPEAOCTABICHHUS Tpa)aaHam
UHpOpMAIIMM O KAdyeCTBE YCIOBUI OKa3aHWsA YCIyr OpraHu3amusMu B cdepe
COILIMAJIBHOT'O OOCITYKMBAaHUSI HACEICHUS, & TAKXKE B I[EJIAX IMOBBIIICHUS Ka4eCTBa UX
NEeSTENbHOCTH.

C6op u 0606menne wHGOPMAMA O KAYECTBE YCJIOBHM OKa3aHUS YCIYT
opraHuzanusMu B cdepe COLMAIBHOro 00CiyKUBaHUS HaceneHusi Boioroackoit
00J1aCTH IPOBOAWINCH B COOTBETCTBHH C:

- ®enepanbupiM  3akoHOM 0T 28.12.2013 Ne 442-®3 «0O6 ocHOBax
COIMaIbHOTO 00CTYy>KHMBaHus rpaxkaaH B Poccuiickoit deneparumny;

- ®enepanbHbIM 3aKOHOM OT 21.07.2014 Ne 256-D3 «O BHECEHUU U3MEHCHUI
B OT/ENbHbIE 3aKoHOAaTelbHble akThl Poccuiickoit denepanuum 1o Bompocam
IOPOBE/ICHNSA HE3aBUCUMOM OIEHKM KayecTBa YCIOBUM OKa3aHHUS  YCIIYT
opraHuzanusmMu B cdepe KyIbTypbl, COLMAIBHOTO OOCIYXHBaHUS, OXPaHBI
3JI0POBBS U OOpa30BAHUSY;

- ®enepanbHbIM 3aKOHOM OT 05.12.2017 Ne 392-D3 «O BHECEHUU U3MEHECHUI
B OT/ENbHbIE 3aKOHOAaTelbHble akThl Poccuiickoit ®denepanuu Mo BOIpPOCaM
COBEPIIECHCTBOBAHMS TMPOBEJICHUS HE3aBUCHMOM OIIEHKM KadecTBa YCJIOBHUI
OKa3aHWsI yCIHyr OpraHu3alusMu B cdepe KyIbTypbl, OXpPaHbl 3J0POBbs,
o0pa30oBaHus, COLMAIBLHOIO OOCIYyXUBaHUA M (elepaibHbIMUA YUPEKICHUIMHU
MEANKO-COLHATIBHON 3KCIIEPTU3BIY;

- noctaHoBieHrem IIpaBurensctBa P® ot 31.05.2018 Ne 638 «OO0
YTBEP)KJIECHUN TpaBui cOopa W 00001IeHHs] MHPOPMAlUA O KAYECTBE YCIOBUUI
OKa3aHMsI yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbs,
o0pa30oBaHus, COLMAIBLHOIO OOCIYyXUBaHUA U (elnepanbHbIMH YUPEXKICHUSIMU
MEANKO-COLUAIIBHON KCIIEPTU3BDY;

- npukazoM MunTtpyna Poccun ot 17.11.2014 No 886H «OO0 yTBEpKIeHUU
[Topsinka pa3menieHus: Ha O(pUIIMATBFHOM CaiiTe MOCTaBIIMKA COLUATBHBIX YCIYT B
UH(GOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHON cetu  «/HTepHET» U OOHOBICHUS
uHpopMan 00 HTOM TOCTaBIIMKE (B TOM YHCIE COJEPXKAHUS YyKa3aHHOU
uHbOopMaIi ¥ POPMBI €€ MPETOCTABICHHS )»;

- npukazoM Muntpyna Poccun ot 23.05.2018 Ne 3170 «O0 yTBEpKaeHUn
NOKa3areyaed, XapaKTEepU3YIOIIMX OONIME KPUTEPUM OLIEHKH KAayecTBa YCJIOBHM
OKa3aHMsI YCIYT OpPraHM3alUsIMU COIIMAIBHOIO OOCIY)XKMBaHUSI U (eaeparbHbIMU
YUPEKACHUSIMU MEAUKO-COLUATIbHON KCIIEPTU3BIY;

- nmpukazom Muntpyna Poccun ot 31.05.2018 Ne 3441 «OO0 yTBepKaeHUU
Enunoro mopsiika pacuera IokasaTelield, XapaKTepU3YIOUIUMX OOLIue KpUTEpUHU
OLIGHKM KauecTBa YCJIOBMU OKa3aHHUs yCIAyr OpraHu3alMsIMH B chepe KylbTYpBHl,
OXpaHbl 3/I0pPOBbs, 00pa30BaHUA, COLUAIBLHOTO OOCIYyXKUBaHUA U (enepaibHbIMU
YUPEKACHUSIMU MEAUKO-COLUATIbHON IKCIIEPTU3BIY;

- mpukazom Muntpyna Poccun ot 30.10.2018 Ne 675 «O0 yTBepKaeHUU
MeTonuku BBISIBIECHUST W O0OOIIEHHMS MHEHHUS TpaxJgaH O KadyecTBE YCIOBUU
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OKa3aHMsl yCIOyr OpraHu3auus MM B cQepe KyJIbTypbl, OXpaHbl 3J0POBbs,
o0pa30oBaHUs, COLMATIBLHOTO OOCIYyXUBaHUA M (elepaibHbIMUA YUPEKICHUIMU
MEANKO-COLMAIILHON IKCIIEPTUIBIY.



1. MeTon0/10rusl IPOBe/IeHUSI HE3aBUCUMOI OLIEHKU KadecTBa yCJI0BHM
OKAa3aHMSA YCJIYT OPraHu3anusiMi COMATBHOI0 00CYyKUBAHUS

1.1 O0beKT M npeaMeT UCCJIeI0BAHUS

O6bexktr HOK — 16 opranuzammii B cdepe couuaibHOro o0CHyKMBaHUS
HaceneHust Bomoroackoii oonactu (I[Ipmioxenue 1).

[Ipeamer uccnenoBaHus — KQ4e€CTBO YCIOBUN OKa3aHMS COLMAIBHBIX YCIYT
OpTaHU3AIMSIMH COIIMATIEHOTO 00CTYKUBAHHUA.

1.2 Ilean U 3312494 MCCJIEIOBAHUS

Hens HOK coctout B OLIEHKE KadyecTBa YCIOBHI OKa3aHHsI COLMAIBHBIX
YCJIYT OpraHU3alusIMU COIMAIBLHOTO 00CIy)rBaHusi Bomoroackoit obnactu.

3agauu:

- coop wuHpopmaiuu 00 OpraHU3aIMAX COIHATBHOTO OOCTY)KUBaHUS, O
KaueCcTBE YCJIOBHM OKa3aHUsl COIUMAIbHBIX YCAYT U  YIAOBJIETBOPEHHOCTH
noJiyyaTeneld KaueCTBOM YCIOBHM OKa3aHWs COLIMAIBHBIX YCIYr OpraHU3alusIMu
colaabHOrO 00Cy>kuBaHus Bonorojackoit obnactu;

- OIleHKa 1 0000ITIEHNE MOTYyUYCHHBIX TAHHBIX;

- pacyer TOKazareNed, XapakTepU3ylouux oOIlue KPUTEpUU OLICHKU
KauecTBa YCJIOBUHM OKa3aHUs yCIyr OpraHU3alysIMU COIUAIBHOTO OOCIYKUBaHHUS
Bosoronckoit o6mactv, BBICTPOUTH PEUTUHT OpPraHU3ANMK MO pe3yibTaTaM
MIPOBEECHHOTO UCCIIEIOBAHMUS;

- popmMupoBaHNE MPEMIOKEHUN IO YIYUYIICHUIO KAadyecTBa JACSTEIbHOCTU
OopraHu3alrii colragibHOro o0cayxuBanusi Bonoroackoi odiact.

1.3 UnTepnperanusi OCHOBHbIX MOHATHH

HesaBucumas omenka kadecTBa — 3TO (hopma OOIIECTBEHHOTO KOHTPOJISA,
KOTOpasi MPOBOAUTCS B LIENSAX MPEIOCTABICHUS IMOIY4YaTeNsiM COLUUAIbHBIX YCIyT
uH(pOpPMAIIMK O KaUYeCTBE YCJIOBHM OKa3aHUs YCIYI OpPraHU3alusIMU COLUAIBHOIO
00CTy’>KMBaHMS, a TAKXKE B IIEJIAX MOBBIIMICHUS KA4€CTBA UX JCATEIHHOCTH.

Kputepun He3aBUCMMOW OLIEHKM KaudeCcTBa YCJIOBUW OKa3aHHUSl YCIIYT
OpraHu3alysIMU COLUAIBHOIO 00CTyKUBAHUS:

> OTKPBITOCTh W JIOCTYITHOCTh HMH(OpManud 00 OpraHu3aiuu
COLIMANIHOM C(ephl;

> KOM(OPTHOCTH YCJIOBHI MPEIOCTaBICHUS yCIYT, B TOM YHUCIJIE BpeMs
OKHMJIAHUS NIPEAOCTABIIEHUS YCIYT;

> N00pOKENATEIbHOCTh,  BEAJIMBOCTh  PAOOTHUKOB  OpraHu3alui
COILIMANIbLHOM Cephl;

> YIOBJIETBOPEHHOCTh Ka4€CTBOM YCJIOBHM OKa3aHUs yCIIyT

> JOCTYIHOCTb YCIYT J1JI1 HUHBAJIUIOB.

[Tonyuarens coUMaNBHBIX YCIAYr — TpaxJAaHWH, KOTOPBIM MpU3HAH
HY)KIAIOIKUMCS B COLUMAIBHOM OOCITY)KHBAaHUHW M KOTOPOMY IPEIOCTaBISIOTCS
colManbHas yCiayra uin COUUaIbHbIE YCIYTH.

OTKpBITOCTh M JOCTYIMHOCTh HMH(POpPMAIIMKU — HAJIU4YUE OOIIEAOCTYIHBIX
UH(POPMAIIMOHHBIX PECYPCOB, COAEpXKAIMX HHPOPMAIMIO O JEATEIbHOCTH
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OpraHU3allyd COIMATBHOTO OOCTYKMBaHMs, U OOECIEUEHHE JOCTyNna K JaHHBIM
pecypcam TOCPEACTBOM pa3MelleHus WX Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUAX OpraHu3allii COLMJIBHOrO OOCIIY»KHBaHUS, B CPEJCTBAX MacCOBOM
uHdpopmanuu, B cetd «VHTEpHET», B TOM 4YHCIC Ha O(UIMAaILHOM caiTe
OpraHU3aIlMU COLUAIBHOTO 00CTYKUBaHMUS.

Y A0BIETBOPEHHOCTh TOMyYaTeNell COMUAIbHBIX YCIAYT — CHOCOOHOCTH
YCIYTH MaKCHUMAaJIbHO YIOBJIETBOPUTH MOTPEOHOCTH TOJyYaTeNs YCIYr COTJIACHO
CBOMM KadecTBaM, a TaK:Ke CIOCOOHOCTh OpraHU3alliy, MPEOCTaBISIONICH YCIyTY,
MaKCHUMAaJIbHO YIOBJICTBOPHUTH OTPEOHOCTH OTyUYaTeNs B yCIyTeE.

K rocynapcTBeHHBIM (MYHUIIMITAIBHBIM) YUPEKICHUSIM, OKa3bIBAIOIIUM
COLMANBHBIE YCIYTH B CPEPEe COLUATBHOTO 00CITYKUBAHUSA OTHOCSTCS:

1) moM-uHTEpHAT IS TpEecTapesiblX, WHBAIMJOB, MOJIOABIX HHBAJIWIOB,
JeTel-uHBAINI0B, BETEPAaHOB BOWHBI U TPY/IA;

2) TOM-MHTEpHAT, B TOM YHCJI€ AETCKUM, MpeHAa3HAUYCHHBIN IS Tpa)JaaH,
MMEIOIINUX ICUXUYECKUE PACCTPOUCTBA;

3) crnenMabHBIN 1OM-UHTEPHAT, B TOM YHCIIE JIJISl IPECTAPENbIX;

4) oM COITMaILHOTO OOCTY>KUBAHUS, B TOM YHCIIE JETCKUM;

5) AOM HOYHOTO MPEOBIBAHMUS;

6) LIEHTP COIMAJILHOT'O O0CTY)KHUBAHHS;

7) colmanabHasi TOCTUHUIIA;

8) coluanbHbIN MPUIOT, B TOM YKCIIE JIJIsl JIETEH;

9) HeHTp colMaNbHOM aanTaiuy, B TOM YHUCIIe s JIUIl 0€3 OnpeIeIeHHOTO
MECTAa JKUTEJIbCTBA U 3aHSTHUM;

10) comuanbHO-peabMINTAITMOHHBIN IIEHTP, B TOM YHCIIC JIJIS JeTeH;

11) KpU3UCHBIN LEHTP IS KEHIIIUH U MY>KUYHH, B TOM YHCJIE C JIETbMU;

12) 1ieHTp mMoMoIIu JETSM, OCTaBIIUMCS 0€3 TIOTIEYEHUST POIUTENCH;

13) wHBIE oOpraHu3aluM, OCYIIECTBIISIOIIME CTAIMOHAPHOE COIMAIbHOE
o0cly’kUBaHHUE, TMOJYyCTAllMOHAPHOE COLMAIBHOE OOCITY>KUBAaHUE, COIUATBHOE
o0CcITy’KMBaHHE Ha JOMY U CPOYHOE COIMAIIBHOE 00CTyKMBaHHE.

! B coorserctBun ¢ Ilpukasom Muntpyma Poccun ot 17.12.2020 Ne 918u «O6 yTBEp>KIEHUH NPUMEPHOI
HOMEHKJIATYPbI OpraHu3alnii CONUaIbHOTO 00CITYKHBAHUSDY
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2. OpraHu3anMoOHHO-METOINYECKAsT YacTh IPOBeAeHUsT He3aBHUCUMOIi
OlleHKH Ka4ecTBAa YCJIOBHMH OKAa3aHHUS YCJIYI OPraHu3alusMU COLMAJIHLHOIO
00CIy)KUBaAHUS

2.1 MeToauka coopa M aHAJIM3a JaAHHBIX

Wcrounuku undopmaium:

a) oUIMaTbHBIE CAaWThI OpraHu3anuil B chepe COUaIbHOTr0 00CTyKUBAHUS
HaceneHus Bomorozackoit o0nactTu B MHPOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
cetu "WuTepuer", wuHpOpMALMOHHBIE CTEHIbl B MOMEIICHHUSIX YKa3aHHBIX
OpraHu3aIui;

0) oduLMaNbHBIN CalT AJ1s pa3MenieHus: UH(OPMAIMKU O TOCYIapCTBEHHBIX U
MYHUIMTAIBHBIX YUPEXKICHUAX B UHPOPMALIMOHHO-TEIEKOMMYHHUKAIMOHHOW CETH
"Unrepuer" bus.gov.ru;

B) pe3yJIbTaThl M3y4YEHUs YCIOBUU OKa3aHUs YCIyr OpraHu3alnusiMu
colanbHOU cdepbl, BKIOYAIOIINE:

- HalT4YKe U QyHKIIMOHUPOBAHUE TUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBS3H
Y B3aMMOJEUCTBHUS C MOITYYaTEISIMU YCIIYT;

- obecrnieueHre KOM(pOPTHBIX YCIOBHM MPEAOCTABICHUS YCITYT;

- o0ecrieueHre JOCTYINHOCTH Uil WHBAJUAOB TOMEIIEHUN YKa3aHHBIX
OpraHU3aluil, NPUJIEralolUX TEPPUTOPUNA U MPETOCTABISAEMBIX YCIIYT;

I') MHEHHE TOTyYaTeNne yCayr 0 KaYeCTBE YCIOBHM OKa3aHus YCIYT B LEAX
YCTAHOBJICHUS YJIOBJIETBOPEHHOCTH Tpa)KJaH yYCIOBUAMHM OKa3aHUS YCIYyr
(aHKeTUpOBaHKE, UHTEPBBHIOUPOBAHNUE, TeIEHOHHBIN ONMPOC, UHTEPHET-OIIPOC, B TOM
yuciae Ha OQUIMAIBHOM calTe OpraHu3allid COUMAIBHOM cdephl U T.IL.).
(moctanosnenue [IpaButenbcrBa Poccuiickoit @eneparuu ot 31 mas 2018 Ne 638).

Tabnuya 1. Memoowl coopa ungopmayuu

Merton cbopa

Ne TTokazaTenu OlEHKH KadyecTBa
UHpOpMALIUU

[Ipumeyanue

1. Iloxa3artenu, xapakrepusywuiue Kpurepuii «OTKPBHITOCTH U JOCTYITHOCTH
HH(popMannu 00 OPraHu3aliy CONMAJIBLHOI0 00CTYKMBAHUS»

1.1 | CoorBercTBUEe  uMHpOpMauuu O  AesaTeabHOCTH | KoHTeHT-
OpraHU3aIuu COIHATBHOU c(epbl, pa3MENICHHOW Ha | aHAIHN3
o01IeIoCTYyTHBIX MH(GOPMAIIMOHHBIX pecypcax, ee
COJIepKaHUI0O U TOpAnKy ((opme), yCTaHOBIEHHBIM
HOPMATUBHBIMU MTPABOBBIMU aKTAMHU:

- Ha HHQOPMAIMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3alUy COLMATIBLHOM cephl;

- Ha O(pHUIMATBPHOM CalTe OpPraHU3alMHd COLMAIBHON
coepsl B cetu "HHTepHetr" (nanee - opUIMAIBHBIX
CalTOB OpraHU3aIMil COMAILHOMN Chephl).

1.2 | Hammune Ha odwunmanbHOM caiite opranusanuu | KonTeHt-
couuanbHOM cepsl HHPOPMALIUU O AUCTAHIIMOHHBIX | aHAJN3
crocobax oOOpaTHOW CBA3M W B3aUMOJCHCTBUS C
MOJTyYaTeISIMH YCIYT U UX ()yHKIIMOHUPOBAHUE!

- aDOHEHTCKOTr0 HOMepa TenedoHa,

- aJipeca JIEKTPOHHOM MOYTHI;




IToxa3atenu OllEHKN KauecTBa

Merton coopa
uHdopmaInuu

[Ipumeuanue

- QIIEKTPOHHBIX CEPBUCOB (71 MOAAYU SIEKTPOHHOTO
oOpamieHus (KajnoObl, NPEUIOKEHHS), MOTYUEHHS
KOHCYJIbTAIlMM IO OKa3bIBAEMbIM YCIYraM U UHbIX);

- paznena odunuansHorO caira "Hacto 3amaBaembie
BOIPOCHI";

- TEXHUYECKOM BO3MOYKHOCTH BBIPAKEHHUS
[oJy4yaTeieM yCIyr MHEHHUS O KauyecTBE YCIOBUU
OKa3aHUsl yCIyT OpTaHW3alleid COIMaIBHOU CQepbl
(Hamuuue aHKeThl JUId Ompoca TpakAaH WU
TUIEPCCHUIKH Ha HEe).

1.3

Honss  monmywarenme  ycniyr,
OTKpPBITOCTBIO,  TOJHOTOM U
uHbpopMalMld O  JESATENIbHOCTH  OpraHu3aluu
COLUAIIBHOM cdepsl, pa3MeIEHHON Ha
MH(GOPMaLIMOHHBIX CTEHJax B MIOMENICHUU
OpraHu3alUi COLMANBHON cdepbl, Ha O(QUIIHATEHOM
caliTe OpraHm3allid COIMaJIbHOW cdepsl B CeTH
"Uuteprer" (B % OT 0O0IIero 4ymcnia OINpPOIIEHHBIX
MOJTy4aTeNIeH YCIIyT).

YAOBJICTBOPCHHBIX
AOCTYITHOCTBIO

Ompoc
IoJIy4aTesieu
ycayr

AHKeTa
MpeacTaBiIeHa
B HpI/IJ'IO)KeHI/II/I

2

2. Iloka3zartenn, xapakrepusyouue kputepuii «KompoprHocTs yciaoBuii
NpPe0CTABJIEHNS YCJIYT, B TOM YHCJie BpeMsl 0:KUAAHUS NPeI0CTABJEHHUS YCIyD»

2.1

ObecrieueHne B OpraHM3aldU COLMAIBHOW cdepsl
KOM(OPTHBIX YCIOBUW [JIsl MPENOCTABICHUS YCIYT
(mepedyeHb  MapamMeTpOB  KOMQOPTHBIX  YCIOBHMA
YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM
aKTe yIOJHOMOYEHHOTO (hefepanibHOr0  OpraHa
UCTIONTHUTENIbHOM  BIacTd 00  YTBEP)KICHUU
MOoKa3aTesiel He3aBUCHUMOM OIIEHKH Ka4eCTBa).

Bxirouennoe
HaOJIIOEHUE

2.2

Bpewms oxxupanus npeaocTaBieHus yCayru

Onpoc
IoJIy4aTesieu
ycayr

2.3

Hons  momywarenei  yciayr,  yAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MIPEIOCTABICHUS yCIyr
opraHuzanuei conuanbHoil cdepsl (B % oT obiiero
YKCJIa OMPOIICHHBIX MOJTyYaTeIeil ycayr).

Onpoc
IoJTy4aTesie

yemyr

IMoka3aTenu, XxapakTepusyouue Kpurepuii «1ocTYyNHOCTD YCJIYT AJi51 HHBAJTUI0B)

O6opynoBanue MOMEIICHUI OpraHu3aIuu
comuanbHOM cdepbl W TOpWIeraromed K Hel
TEPPUTOPUU C YUETOM JIOCTYITHOCTH Il NHBAJINI0B:
- 000pYZOBaHHBIX  BXOJHBIX TPYMON  TaHIyCaMu
(mogbeMHBIMU MIaTGOpMaMu);

- HATM4ue BBIJICJICHHBIX CTOSIHOK
AaBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB;
- HATM4YWEe aJanTUPOBAHHBIX JHU(TOB,
PaCUIUPEHHBIX JIBEPHBIX MPOEMOB;

- HAJIMYME CMEHHBIX KPECEeNI-KOJSICOK;

- HaJIMYMe CHEeUaIbHO 00OPYAOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX  TMOMELIEHUH B  OpraHu3aluu
COITMATIBHOM C(EepBHl.

TUTSE

MOpYYHEN,

Bxirouennoe
HaOJIIOeHNE




IToxa3atenu OllEHKN KauecTBa

Merton coopa
uHdopmaInuu

[Ipumeuanue

3.2

ObecrieueHne B OpraHM3alliU COLMAIBHOW cdepsl
YCJIOBUM JIOCTYIHOCTH, II03BOJIIOIIMX HWHBAIUAAM
MI0JIy4aTh YCIYI'M HApaBHE C IPYTUMMU:

- 1yOIMpoBaHME Il MHBAJIMJIOB IO CIIyXy U 3PEHUI0
3BYKOBOH M 3pUTEIbHON MHPOpMALUY;

- TyOIMpOBaHKE HAITUCEH, 3HAKOB M MHOM TEKCTOBOM
u rpaduueckoi uH(popManuu 3HaKaMH,
BBIITOJIHEHHBIMA ~ Pebe(YHO-TOYCUHBIM  IPUPTOM
Bpaiins;

- BO3MOKHOCTB IPEIOCTaBIEHUS HHBAJIUIAM I10 CITyXY
(cmyXy ¥ 3peHHI0) yCIyr CypIOIEepeBOAYMKA
(TrdocyponepeBoOAUMKA);

- Hajuuue ajbTepHATHUBHOW BepcHUHM O(UIIMATILHOTO
caiiTa OpraHuM3alH COIMAIBHON Ccdepbl B CETH
"UnaTepHeT" 111 MHBAIMIOB 110 3PEHUIO;

- TIOMOII[b, OKa3bIiBaeMasi padOTHUKAMHU OpTraHU3aINH
couuanbHOM cdepsl, NpOLIENIMMUA HEO0O0XO0AUMOE
o0ydyeHue (MHCTPYKTUPOBAHUE) IO COMPOBOKICHHUIO
WHBAJIMIOB B IOMEILEHUAX OPraHU3alM1 COLUAIbHON
cdepsl U Ha IpUIIETalOIeH TepPUTOPUH;

- HAJIMYME BO3MOXHOCTH IPENOCTABICHUS YCIYT'H B
JMCTAHLIMOHHOM PEKHUME WJIM Ha JOMY.

Bxirouennoe
HaOIIroIeHNe

3.3

Hona  momywartene  yciyr,  yAOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JIsl MHBAIUJIOB (B % OT 00111ero
YyhCclla  ONpPONICHHBIX  IOJy4aTeiaed  yciayr -
HUHBAJIUIOB).

Ompoc
IoJIyyaTesen
yeayr

IMoka3zarenu, xapakrepusywiuue Kpurepuii «[00po:xeiaTe/;ibHOCTD,

Pa0OTHMKOB OPraHM3ANUIi COUUAIBHOIO0 00CTY:KUBAHU S

BCKJINBOCTH

4.1

Honst  momywarenme  yciayr,  yIAOBJIETBOPEHHBIX
J0OPOKENATETFHOCTEI0, BEXKIUBOCTHIO PAOOTHUKOB
OpraHu3aIuu COIMAIBHON c(epbl, 00ecTeYnBaIOIINX
NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE TIOTydaTEIIs
yCIyTH TpU HEMOCPEICTBEHHOM OOpalleHud B
OpraHu3aIuio CoNuanbHOu cdepbl (B % oT obmiero
YHCJIa ONPOIIEHHBIX TOTy4yaTeNlel yCayr).

Onpoc
IoJTy4aTelIe

yemyr

4.2

Hoiga  momywarenel  yciyr,  yAOBJIETBOPEHHBIX
N00POXKENTATEIbHOCTBIO, BEKJIMBOCTBIO PAOOTHHKOB
OpraHU3aIu COIMAIBHON c(epbl, 00ecTeYnBaIOIINX
HEMOCPECTBEHHOE OKa3aHHUe yCIYTH pU oOpalieHuH
B OpraHU3aIuio coluanbHou chepol (B % OT olIrero
YHcia ONPOLIEHHBIX MOoTyJaTesel yeiyr).

Ompoc
[oJIy4aTesIeu
ycayr

4.3

Hona  momywarenel  yciyr,  yAOBJIETBOPEHHBIX
T00pOKENaTeTbHOCTBIO0, BEXIUBOCTHIO PAOOTHUKOB
OpraHu3aIuu COIHATbHOM cepbl npu
HCITOJIb30BaHUH JTUCTAaHITMOHHBIX bopm
B3aUMOICHCTBUS (B % OT 001IIeT0 YucIa OMPOIIeHHBIX
noJryyaTesiel ycuyr).

Ompoc
[oJIy4aTesien
ycayr
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IToxa3atenu OllEHKN KauecTBa

Merton coopa
uHdopmaInuu

[Ipumeuanue

5. Iloka3aTtenu, XapaKkTepu3youue KpuTepuii «Y10BJ1eTBOPEHHOCTh
YCJIOBHI OKa3aHHUSA YCIYD»

KavyeCTBOM

5.1

Hona  mosmywarened  yciyr, KOTOpPbIE TOTOBBI
PEKOMEH/I0BAaTh OPraHU3AIMI0 COLHUATBHON Ccdepbl
POJCTBEHHUKAM W 3HAKOMBIM (Moryid OBl €€
PEKOMEH/I0BaTh, €clii ObI ObLIa BO3MOKHOCTH BEIOOpA
opraHu3anuu comuaibHou cdepnl) (B % oT oOmiero
Yrclia OMPOIIEHHBIX MOTYyYaTeIei yCuayr).

Ompoc
IoJIyyaTesen
ycayr

5.2

Jonst  momydareneil  ychmyr,  yIOBIETBOPEHHBIX
OpPTraHU3allMOHHBIMU  YCJIIOBUSIMH  TIPEIOCTABICHUS
yeayr (B % OT OOIIero 4Yucia ONpOMIEHHBIX
MOJTy4aTeNIel YCIIyT).

Ompoc
rnoJjydarenei
ycyr

5.3

Jloyst momyvarene yeiyr, yIOBIETBOPSHHBIX B I[EJIOM
VCIIOBUSIMH ~ OKa3aHWsl yCOyr B  OpraHU3aluu
comuansHO cheper (B % oT oOmero uucia

Onpoc
IoJTy4aTelIe

yemyr

ONPOIICHHBIX MOJyJaTeNICH YCIIyT).

MeTtobl 0000111eHMs 1 aHaIU3a UH(popMauu:

OOpaGoTka W aHaIM3 HOMIUPHYECKUX JAHHBIX
UCTIOIh30BAaHUEM BO3MOXKHOCTEH mporpammbl Microsoft Excel.

OTder mo pe3yabTaTaMm HCCIEAOBATEIbCKOM pPabOTHI cocTaBiieH Ha 0ase
nporpammbl Microsoft Word.

Pacyer mokasareneit mpou3Boauscs B cOOTBETCTBUU ¢ [Ipukazom MunTpyna
P® or 31.05.2018 Ne 3441 «OO0 yTBEepXACHUM EIMHOTO TMOpPSAKA pacuera
nokaszaTeliel, XapaKTepU3yIIUX OOIlue KPUTEPUU OIICHKH KadecTBa YCIOBUM
OKa3aHUsl yCHyr OpraHu3anusMd B c@epe KyIbTypbl, OXpPaHbl 30pPOBbS,
o0pa30BaHus, COLUATBLHOTO OOCITYyXUBaHUS U (enepaibHbIMH YUPEKICHUSIMU
MEIUKO-COIHaIbHOM dKcrepTu3nl» ([Ipunoxenwue 3).

Mpon3BOAMINCE C
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2.2 O0beM BbIOOPKHU

Bri6opodHasi COBOKYITHOCThH ToOJIydaTesied yCIyr B OpraHu3anusix cdepbl
COIIMAILHOTO OOCTYKMBaHUsI, OTOOpaHHBIX JJIsi cOopa, 00O0OIIeHHsS W aHaIn3a
uHGOpMAINN O KAa4eCTBE YCIOBUH OKa3aHWs yCIyr opraHu3anusMu Bonoroackou
obnactu, coctaBwia 3 734 pecrioH/IeHTa.

Tabnuya 2. Konuwecmso pecnondenmos u3z qucia nojyuyameinetl yciye 6
opeanuzayusax cghepvl coyuanrbHo2o 00CHyAHcUsanus Hacenenus Bonoeoockoi
oonacmu, nonyuarowux ycayeu 2023 200y

Ne

HaumeHnoBaHue yuypexieHust

KoanuecTBo
PeCOH/IEHTOB

KonnuectBo
noJryyareJiei

yeayr

Jons
pecnongenTos!

BY CO BO «KomIieKCcHBbII HEHTP
COIMANTLHOTO 0OCITY)KUBAHUS HACEIICHUS
babaeBckoro paitoHa»

600

1078

55,66

BY CO BO «KomuiekcHbIi LIEHTP
COIMATBHOTO OOCTY)KUBAaHUSI HACETICHUS
ropojga Bosornsl u Bojorojackoro paoHay

124

274

45,26

BY CO BO «KomiuiekcHbI LHEHTP
COITMAIBHOTO OOCTY)KUBAaHUSI HACETICHUS
BeITeropckoro panona»

238

526

45,25

BY CO BO «KomruiekcHbI LIEHTP
COLIMAJIBHOTO 00CTY>KUBAaHUsI HACEJIEHUS
Kuumenrcko-I'opogenkoro paniona»

403

982

41,04

BY CO BO «KomruiekcHbIi LIEHTP
COILIMANILHOTO 00CITYy>KUBAHUS HACEJICHUS
MeX1ypedeHCKOro paioHa»

180

380

47,37

BY CO BO «KoMruiekCHBIH IEHTP
COLIMAIBHOTO 00CTY)KUBaHUSI HACEIICHUS
HrokceHnckoro paiioHa

186

428

43,46

BY CO BO «KomruiekcHBII IEHTP
COIMANILHOTO 0OCITY)KUBAHUS HACEIICHUS
YaroomeHcKoro paioHa

179

306

58,50

BY CO BO «KomIieKCcHbII HEHTP
COLIMAIBHOTO 00CTY)KUBAaHUSI HACEJICHUS
roposa Yepenosua u YepenoBekoro
paiiona «3aboray

600

2842

21,11

AY CO BO «OkTs0pbCcKHii JOM-HHTEPHAT
JUISL TIpECTapebIX ¥ MHBAJIHIOBY

217

519

41,81

10

AY CO BO «/loM comuanpHOT0
obcnyxuBanusi «CocHonast Poray

121

285

42,46

11

AY CO BO «Yepemnosenkwuii 1oM
COLIMATILHOTO 0OCITY>KUBAHUS»

359

795

45,16

12

AY CO BO «YepenoBeukuii JOM-UHTEPHAT
JUISL IPECTAPEIIbIX M MHBAJIUIOB No 1%

150

337

44,51

! Cornacuo npukasy Muntpyna Poccuu ot 30 oxta6ps 2018 1. Ne 675 H. Jlosisl peCOHIEHTOB, IPUHSBILMX y4acTHE
B AHKETHPOBAaHWHU, pAaCCUUTHIBAETCS, KaK COOTHOIIEHHE KOJIMYECTBA PECIIOHJICHTOB IPHHSBIINX YYacTHE B
AHKETHPOBAHUH K 00IIeMy KOJHYECTBY MoJTydaTesel ycuyr (3HaueHue B %). PekomeHyeMblii 00beM BEIOOPOUHON
COBOKYITHOCTH pecroHIeHTOB cocTaBisieT 40% oT oObeMa reHepalbHOW COBOKYITHOCTH, HO He Oonee 600
PECIIOH/IEHTOB B OJJHOW OpraHU3al|u.
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KoanuecTtBoO

KonanuectBo < Jouast
Ne HaumeHoBaHMe yupexaeHus1 noJry4yareJien 1
PeCIoH/IeHTOB PeCIOH/IEeHTOB
yeJayr
13 BY CO BO «KagHukoBCKHIl TETCKUN 1{01\:1- 80 129 62,02
WHTEPHAT JJIsi yMCTBEHHO OTCTAJIBIX JAETEH»
BY CO BO «Yepenoseukuii LeHTp
14 IIOMOIIM AETSIM, OCTaBIIAMCS 0€3 74 122 60,66
noneueHus: poaureneit «Hamm getm»
15 | 9V CO «/lerckas nepeBus SOS-Bosorma» 90 159 56,60
ABTOHOMHAas HEKOMMeEpUecKast
16 | OPTaHH3aIHS COLHATBHOTO o0CTyKMBaHUS 133 307 43,32
«/loM-UHTEpHAT AJI IPECTapENbIX U
nHBau10B «HoBas sxwu3Hby (I'psizoBerr)
Bcero: 3734 9469
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3. 3HaveHHe U AHAJIU3 HCCJIEyeMbIX KPUTePHEB HE3aBHCHMOWM OIEHKH
KA4yecTBa YCJIOBHMi OKa3aHUsl YCJYI OpraHuzanusiMvu B cdepe CONMAIBHOIO
o0cay:kuBanus Bosoroackoi odsacTu

HeobxonumocTh mpoBe/eHUST HE3aBUCUMOM OIICHKM KadecTBa YCIOBUU
OKa3aHWs YCJIYr OpraHu3anusMud B cdepe COIUaIbHOTO 00CIYyKHUBaHUS,
pacIonoKeHHbIMU Ha TeppuTOopun Bosoroackoit o61actu 00yciaoBiaeHa 3anpocaMu
NPaKTUKW, HAIPABJIECHHBIMU Ha MPOBEICHUE CPABHUTEIBHOIO aHAIU3a LIUPOKOTO
Kpyra UcclieyeMbIX 00bEKTOB. AHAJIN3 MOJYYEHHBIX JAHHBIX IO MSATH OCHOBHBIM
rpYIIaM KPUTEPUEB MPOAEMOHCTPUPOBAI CIIEIYIOIIIEE.

[To mepBomy kputeputo «OTKPHITOCTh M JOCTYIMHOCTh HH(OpMamuu o0
opranuzanumn» HauBbicinid pe3ynbTar 100 6ammoB u3 100 Bo3MokHBIX HaOpanu 6
opranmzanuii: bBY CO BO «KoMIUIeKCHBIN HEHTP COIMAIBLHOTO OOCITYKUBaHUS
HaceneHus ropoaa Bonorael u Bosoroackoro paiiona», bY CO BO «KoMrutekcHbIi
IEHTP COIMAJIBHOTO OOCITy)XMBaHUS HaceleHuss ropoaa YepemoBna u
UYepenoserkoro paiiona «3adoran, AY CO BO «OKTsa0pbCKUil TOM-UHTEPHAT IS
npectapenblx U uHBanuaAoB», AY CO BO «/loM couuanbHOro 00CITyXHUBaHUS
«CocnoBasg Poma», BY CO BO «YepenoBeukuil LHEHTP MOMOIIU ACTSM,
octaBIIUMcs 0e3 noneuenus poaurenei «Hamm nern», UY CO «/lerckas aepeBHs
SOS-Bomoraay.

Peiitunr no nepBomy kputeputo «OTKPBITOCTh U IOCTYITHOCTh UH(POpMAIUu
00 opraHuzamnuu» Mo pesyibTaTaM cOopa, 0000IIeHUsT U aHaIn3a UHPOPMAIUU B
HEeJSIX HE3aBHUCHMOM OIIEHKM KadyecTBa YCJIOBHUM OKa3aHMs YCIyT OpraHU3alHsSMU
COIIMAILHOTO OOCTY)XKMBaHUsI, PACIONIOKEHHBIMU Ha TeppuTopuu Bomoroackoi
obnactu, mpeacTaBiieH B Taomwmie 3.1.

Tabnuya 3.1 « Omxpoimocms u 00CMYNHOCHb UHGOpMayULU 06 Op2aHU3AyULY

Oomee
HaumMeHoBaHMe yUpe:KIeHUA Koju4ecTBo | PeiiTuHr
0aJJI0B
2. BY CO BO «KomrnekcHbIH HEeHTpP COIMaTBFHOTO 00CTYyKHUBAHU S 1000
HacesieHus1 ropoga Boutorael 1 Bosoroackoro palioHa» '
8. BY CO BO «KoMIuiekcHBIH LEHTP COIMATBHOTO 00CITyKUBaHUS 1000
HaceneHus ropoaa Yepenosia u Yepenoserkoro paiiona «3aboTa» '
9. AY CO BO «Oxkta0pbckuii JOM-UHTEPHAT JJISl TIPECTAPENbIX U 1000 1
WHBaJINIOB '
10. AY CO BO «Jlom conmanibHOTO 00cyxuBanusi «CocHosas Poma» 100,0
14. BY CO BO «UYepemnoBelkuii IEHTP MOMOIIH JISTSM, OCTaBIIUMCS 0e3 100,0

norneveHust poaureneii «Hamm getny
15.9Y CO «Herckas aepeBusa SOS-Bonorma» 100,0

5. BY CO BO «KoMIIeKCcHBI# IEHTp COMUaIbHOTO 00CITyKUBaHUS

. 99,6
HaceneHus MexypedeHCKOro paiioHay
7. BY CO BO «KoMITIeKCHBIH EHTP CONMANTBHOTO 00CITyKUBAHUS 996 2
HacelieHus1 Yarogo1meHcKoro paioHa '
1. BY CO BO «KoMITIeKCHBIH LIEHTP COLMANBHOTO 00CITyKUBAHUS 99 2
HaceseHusi babaeBckoro paiioHa» '
4. BY CO BO «KommneKcHbIH HEeHTP COUUATBEHOTO 00CTy KUBAHUS 99 2 3
HaceneHus: Knumenrcko-I'opoaenxoro paioHay '
11. AY CO BO «YepenoBelxkuii oM COIMAIBHOTO 00CITYKUBAHHUSD) 99,2
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Oo6mree

HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1710B
13. BY CO BO «KagHuKOBCKHI JETCKUI JOM-UHTEPHAT 11 YMCTBEHHO 99 2
OTCTAJIBIX AETe '
12. AY CO BO «YepemnoBelkuii JOM-UHTEPHAT JJIsl IPECTapeibiX U 988 4

uaBaaumoB Ne 1y

16. ABTOHOMHAsI HEKOMMEpPYECKasi OpraHK3alusl COIUATBHOTO
o0cykuBaHus «J{oM-MHTEpHAT JJIs MPeCcTapelibix U MHBaIuI0B «Hoas 98,7 5
*u3Hby (I'ps3oBern)

6. BY CO BO «KommiekcHBIN HEHTP COLMAIBHOTO 00CTy>KUBAHHUS

. 98,3 6
HaceneHus: HiokceHckoro paiioHa»

3. BY CO BO «KoMIIIeKCHBIH HEHTP COLMATBHOTO 00CITy>KUBAHUS

N 96,8 7
HacelleHus1 BeiTeropckoro paiioHa»

[To BTOpomy kputepuio «KomMpopTHOCTH yCIOBHIl MPEAOCTaBICHHS YCIYT, B
TOM YHKCJI€ BpEMs OKUJAHUSI MPEIOCTABICHUS yCIyTr» HauBbICIINU pe3ynbTraT 100
6aymoB u3 100 Bo3MoxkHbIX HaOpasu 5 opranuzanuii: bBY CO BO «KoMiiekcHbii
LEHTP COLMAIIBLHOIO OOCITYKMBaHUs HacesneHus ropoaa Bonorasl u Bonoroackoro
pationa», BY CO BO «KoMIUIEKCHBIM IEHTP COIMAIBLHOIO OOCITY>KUBaHUS
HaceneHus ropoga Yepenorua u Uepenosenkoro paiiona «3aborta», AY CO BO
«OKTAOPHCKUNA TOM-UHTEPHAT ISl pecTapelbix 1 uuBanuioB», AY CO BO «/lom
coumanbHoro oobcmyxuBanusa «CocHoBasg Poma», BY CO BO «Uepenoseukuit
[IEHTP TIOMOIIIU JETSIM, OCTaBIIUMCS Oe3 noreyeHus poauteneid «Hamm getn».

PeliTunr mo Bropomy kputepuio «KoMpopTHOCTH yCcI0BUM MpeaocTaBIeHUs
yCcIyr» 1o pe3yinbTaTtaM cOopa, 0000mIeHuss W aHanu3a UHGOpPMALUM B IEIIX
HE3aBUCUMOW OLIEHKM KauyecTBa YCJIOBUW OKa3aHUsS YCIyr OpraHu3aluu
COLIMAJIBHOTO OOCITYKMBaHUS, PACHOJIOKEHHBIMU Ha TeppuTopuu Bonoroackoi
obJacTH, MpeACcTaBIICH B TadmwuIe 3.2.

Tabnuya 3.2 «Komgopmnocmoe ycnosuii npedocmasgnenus yciyey»

Oomee
HanmeHoBaHue yupeskaeHust KO0JIn4ecTBO | PeiiTmHr
0aJ1710B

2. BY CO BO «KommiekcHBIH IEHTP COIMATEHOTO 00CTYKHUBAHUS 100.0

HaceJsieHust ropoga Boutoriel 1 Bosoroackoro paiioHay '

8. BY CO BO «KoMIuiekcHBIH LEHTP COIMATBHOTO 00CITYKUBaHUS 100.0
HaceseHus ropoja Yepenoma n YepenoBenkoro paiona «3abotay» '

9. AY CO BO «OKTsS0pbCKHi1 JOM-HHTEpHAT AJIS IPECTapEIIbIX U 100.0 1
WHBAJINIOB '

10. AY CO BO «/lom coranbpHoro oocnyxupanus «CocHoBasi Poray 100,0

14. BY CO BO «UYepermnoBelkuii EHTP TTOMOIIH JIETSM, OCTaBITUMCS 0e3 100.0
nonedeHust poaureneii «Hamm getn» ’

7. BY CO BO «KoMITJIEKCHBI# LIEHTP COLUATBHOTO 00CITYKUBaAHUS 99 7 2
HaceseHus1 YaroqomeHckoro paiioHay ’

5. BY CO BO «KoMIuIeKCHBIH [EHTP COLUAIBHOTO 00CTyKUBAHUS 99 6 3
HacenaeHus MexxypedeHCKOro pailoHa '

4. BY CO BO «KommneKcHbIH LEHTP COUUATBHOTO 00CTyKUBaHHS 99 4 4
HacenieHusi KuumeHnrcko-I opogerkoro paioHay '

3. BY CO BO «KoMITIeKCHBIH LEHTP COLMANTBHOTO 00CITyKUBAHUS 99.2 5
HacelieHus1 BeiTeropckoro paioHa» '
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Oo6mree

HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1710B
15. 9V CO «Jlerckas nepesHs SOS-Bojoraa» 99,2
6. BY CO BO «KoMITIeKCHBIH IEHTP CONMAITBHOTO 00CITyKUBAHUS 99.1 6

HaceneHus: HriokceHckoro paI710Ha»

16. ABTOHOMHAsI HEKOMMEPYECKasi OpraHu3anus COIUAILHOTO
o0cykuBaHus «J{oM-MHTEpHAT IJIsI MPeCcTapelibiXx U MHBaIHI0B «HoBas 99,0 7
xu3Hb» (I'psizoBerr)

13. BY CO BO «KagHukoBCKHi JETCKUI JOM-UHTEPHAT JI1 YMCTBEHHO

" 98,8 8
OTCTaJIbIX JETei»
1. BY CO BO «KoMITIIEeKCHBIH ITEHTP COMUATBLHOTO OO0CITYKUBAHUS 986 9
HaceseHus: babaeBckoro paifoHay '
11. AY CO BO «YepenoBenxuii J0M COLHAIBHOTO 00CTYKUBAHHUSD) 98,2 10
12. AY CO BO «YepenoBeukuii foM-UHTEpHAT IS IPECTAPEIbIX U 97.9 11

uaBaIuaoB Ne 1»

ITo TpetbeMy KpuTepHrIO «JlOCTYITHOCTH YCIYT I MHBAIUAOB)» HAUBBICIIUN
pesynbrar 100 6amnoB u3 100 Bo3zmMoxHBIX HaOpanu 7 opranuzauuii: bY CO BO
«KOMILIEKCHBIN LIEHTP COIMaIbHOIro 00CITyKUBaHUsI HaceaeHus ropoaa Bonorasr u
Bonoroackoro paitona», BY CO BO «KOMIJIEKCHBIII UIEHTP COIMAIBLHOTO
oOcnyxxuBanusi Hacenenuss Kuumenrcko-I'opomeukoro paiiona», BY CO BO
«KOMILIEKCHBIN LIEHTP COIMaIbHOro 00CIy>KUBaHUS HaceneHus: ropoaa Uepenosna
u Uepenogerkoro paiiona «3abora», AY CO BO «OxkTs0pbCckuii JOM-UHTEpHAT JJIs1
npectapenbix U uHBanuaoB», AY CO BO «/loM coumanbHOro 00CITyXKHUBaHUS
«CocHoBast Poma», AY CO BO «YepenoBeukuid [J0OM COIMAIBHOTO
obocnyxuBanus», bY CO BO «YepenoBerkuii eHTp MOMOIIH JAETSAM, OCTaBIIUMCS
0e3 rorneueHus poautenci «Hamm geTmy.

[TosHBIM PEUTHHT TI0 TPETbEMY KPUTEPUIO «JIOCTYIMHOCTh yCIyr s
MHBAJIUA0BY MO pe3yibTaTaM cOopa, 0000ILeHus U aHaIn3a HHPOPMaLUU B LIETIAX
HE3aBUCUMOW OLIEHKM KauyecTBa YCJIOBUW OKa3aHUsS YCIyr OpraHu3aluu
COITMAILHOTO OOCIY)XKMBaHMsI, PACIIOJIOKEHHBIMU Ha TeppuTopuu Bomoroackoi
o0actu, mpezcTaBieH B Tabmure 3.3.

Tabnuya 3.3 «/[ocmynHocms yciye 0 UHBAUO0B)

Oomee
HanmeHoBaHue yupeskaeHust KO0JIn4ecTBO | PeiiTmHr
0aJ1710B
2. BY CO BO «KommneKcHbIi HEHTP COUUATBHOTO 00CTyKUBaHHS 100.0

HaceseHust ropoga Boutoriel u Bosoroackoro paiioHa
4. BY CO BO «KommmekcHbIH HEHTp COIMaIBHOT0 00CITyKUBaHUS 1000
Hacenenusi Knumenrcko-I'opoaenxoro paiioHay !
8. BY CO BO «KoMIuiekcHBIH LIEHTP COLMATBHOTO 00CITy>KUBaHUS

. 100,0
HaceneHus ropojaa Yepenosiia u Yepenosenkoro paiiona «3aboTay 1
9. AY CO BO «OxXTa0pbcKuit TOM-UHTEPHAT IS IPECTAPEITBIX U 100,0
WHBAJIHAIOBY
10. AY CO BO «Jlom conmanisHOTO 00cayxuBanus «CocHosas Poma» 100,0
11. AY CO BO «YepenoBeukuii IOM COLUAILHOTO O0CITYKUBAHUS 100,0
14. BY CO BO «Yepemnoselkuii IEHTP MOMOIIH JICTSIM, OCTABIIUMCS 0¢3 100.0

norneyueHust poaureneit «Hamm getuy
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Oomee
HaunMeHoBaHMe yupexIeHUs KO0JIN4ecTBO | PeiiTmHI
0aJ1710B
1. BY CO BO «KoMIIeKCHBII HEHTp CONUaTbHOTO OOCTyKUBAaHUS 99 7
HaceseHusi babaeBckoro paiioHa» ' 2
12. AY CO BO «Yepenoseukuii oOM-UHTEpHAT I NPECTAPEIbIX U 99 7
rHBATHAI0B Ne 1 '
3. BY CO BO «KoMIeKcHbIN IIEHTP COMATIBHOTO 00CITy)KUBaHHS 99 4 3
HaceneHus: Beiteropckoro paona» ’
6. BY CO BO «KommieKkcHbIH HEHTP COLMAIBHOTO 00CTy>KUBAHHUS 988
HaceneHust HiokceHckoro palioHay '
7. BY CO BO «KoMITIeKCHBIH HEHTP COLMATBHOTO 00CITyKUBAHUS 988 4
HaceseHus1 YaroqomeHcKoro paioHa» ’
15. 49V CO «/lerckas aepeHs SOS-Bonorma» 98,8
5. BY CO BO «KommjiekcHBIN HEHTP COLMAIBHOTO 00CTy>KUBAHHUS 985
HaceJieHus MexaypeueHCKOoro paiioHay ' 5
13. BY CO BO «KagHNKOBCKHA TETCKUNA JOM-HHTEPHAT JIJI1 YMCTBEHHO 985
OTCTJIBIX AeTei» ’
16. ABTOHOMHas1 HEKOMMepUY€ecKasi OpraHu3alus COLUAIBHOTO
obcmykuBanms «JloM-HHTEepHAT IS TIpecTapelibiX U HHBaIua0B « HoBas 91,4 6
xu3Hby (I'ps3oserr)

ITo ueTBepTOMY KpUTEpHIO «/[00pO)KENATETHHOCTD, BEXKIUBOCTh PAOOTHUKOB
opranuzanumn» HauBbicmiui pe3yabrar 100 6ammoB u3 100 Bo3MOxKHBIX HaOpanu 5
opranuzauuii: BY CO BO «KoMIUIEKCHBIM HEHTP COLMAIBHOIO OOCTY>KHWBAHMS
HaceneHus ropoaa Bonorasr u Bonoroackoro paitona», bY CO BO «KomruiekcHbIN
HEHTP COIMaJIbHOrO OOCTy)KMBaHUS HacelleHus ropona YepenoBua u
Yepenoseukoro paitona «3adora», AY CO BO «OKTs0pbCKUil TOM-UHTEPHAT IJIS
npectapenslx U uHBanmuaoB», AY CO BO «J/lom commanbHOTO 0O0CTYKHBaHUS
«CocHoBag Poma», BY CO BO «YepenoBeukuii LHEHTP NOMOLIU JECTAM,
ocTaBImIMMcs 0e3 ronedeHus poautencit «Hammm gerwmy.

Pelitunr mo uerBepromMy Kputepuio «JloOpokenaTenbHOCTh, BEXKIUBOCTH
pabOTHUKOB OpraHu3aluu» MO pe3yiabTaraM cOopa, 0000IIEeHUs U aHaInu3a
uHGOpMAINKN B IIETSAX HE3aBUCHMOW OIICHKM KayecTBa yCIOBUW OKa3aHHS YCIyT
OpraHU3allid COIUAJILHOTO OOCIY>KMBAHUSI, PACIOIOKEHHBIMU Ha TEPPUTOPUU
Bomoronckoii obactu, peacrasieH B Tabmure 3.4.

Tabnuya 3.4  «lobpooicenamenvnocmns,  8eHCIUBOCHL — PAOOMHUKOS
Opeanu3ayuL»

Oomee
HaumeHnoBaHue yupeKieHus1 KoJn4yecTBo | PeiiTuHr
0aJI10B
2. BY CO BO «KoMImeKkcHBIH IEHTP COMUATBLHOTO OOCTYKUBAHUS 100.0
HacesneHus ropoja Bosnorasl u Bomoroackoro paioHay '
8. BY CO BO «KoMIuiekcHBIH LIEHTP COLMATBHOTO 00CITy>KUBaHUS 100.0
HaceseHus ropoga Yepenonma n YepenoBenkoro paiioHa «3abotay '
9. AY CO BO «OxTa0pbcKuit TOM-UHTEPHAT IS IPECTAPEIBIX U 100.0 1
HHBAJIMIOB) '
10. AY CO BO «/lom cormanbpaoro oociyxxubanusi «CocHoBast Pora» 100,0
14. BY CO BO «Yepemnoselkuii IEHTP MOMOIIH JICTSIM, OCTABIIUMCS 0¢3 100.0
noneyeHus poauteneit «Hamm getuy '
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Oomee
HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1710B
6. BY CO BO «KoMITIeKCHBIH LIEHTP COMAIBHOTO 00CITyKUBAHUS 99 8 2
HaceneHus: HrokceHckoro paiiona» '
13. BY CO BO «KagHUKOBCKHMIA JETCKUN JOM-HUHTEPHAT AJIs1 yMCTBEHHO 99.6 3
OTCTaJIBIX AETei»
3. BY CO BO «KoMITIeKCHBIH EHTP CONMATBHOTO 00CITyKUBAHUS 990
HacesieHus1 Belteropckoro paiioHa» '
4. BY CO BO «KommnekcHbIi HEHTpP COIMAIBLHOTO 00CTy)KUBaHUS 990
HaceneHus: Knumenrcko-I'opoaenxoro paiioHay ! 4
15. Y CO «Jlerckas nepeBHs SOS-Boorma» 99,0
16. ABTOHOMHAas1 HEKOMMeEpY€eCcKasi OpraHU3aLus COLMaNbHOTO
oOciyxuBaHus «J{oM-UHTEpHAT JUIsI IpecTapenbix U HBaIu10B « HoBas 99,0
xu3uby (I'pszoBerr)
5. BY CO BO «KoMIieKcHbIN IEHTP COMATIBLHOTO 00CITy)KUBaHHS 988 5
HaceJeHus] MeXIypedeHCKOro paifoHa ’
7. BY CO BO «KOMITIICKCHBIH ITEHTP COMUATBLHOTO OOCITY KUBAHUS 98 4
HaceneHus: YaroJo1eHcKoro paiioa ' 6
12. AY CO BO «Yepenoseukuii oOM-UHTEpHAT I IPECTAPEbIX U 98.4
nHBATHAI0B Ne 1 '
1. BY CO BO «KOMITIIEKCHBIH ITEHTP COMUATBLHOTO OOCITYKUBAHUS 978
HaceseHus: babaeBckoro paifoHay ' 7
11. AY CO BO «YepenoBenkuii J0M COIUAILHOTO O0CITYKUBAHUS 97,8

[To msiToMy KpuUTeprio «Y JOBIETBOPEHHOCTh YCIOBUSMHU OKAa3aHUS YCIIYT»
HauBbIcii pe3ynbTaT 100 6amioB n3 100 BO3MOXKHBIX HAOpanu 6 OpraHu3aIlyil:
BY CO BO «KoMIuieKCHbIHN LIEHTP COLMAIbHOT0 00CITYKUBAHUS HACEIEHUS ropoja
Bomorner u Bomoroackoro pariona», bY CO BO «KoMIUIEKCHBIM LEHTP
COIMANILHOTO O0CTy)uBaHus HaceneHuss Kuumenrcko-I'oponmenkoro paiionay,
BY CO BO «KoMIIeKCHBIN IIEHTP COLMAIbHOTO OOCTY>KUBAHUS HaCEJIEHUs TOPOoa
UYepemnoria u Yepenoaerkoro paiiona «3abota», AY CO BO «Oxktsa6pbckuii 1oM-
WHTEpHAT [Jid Tpectapenblx U uHBAIMAOB», AY CO BO «/loM couuaibHOro
ob0cnyxuBanus «CocHoBas Poma», BY CO BO «UepenoBeukuili LEeHTp MOMOIIH
JIETSIM, OCTaBIIMMCS Oe3 moreueHus poautenei «Hamm getu.

PeiTuHr 110 IATOMY KPUTEPUIO «Y IOBJIETBOPEHHOCTh YCIOBUSAMHU OKa3aHUS
yCIyr» 10 pe3ynbTaTtaM cbOopa, 000O0INCHUS W aHaiau3a HHGOPMAIMM B IEJIIX
HE3aBUCHMOW OLIEHKM KayeCcTBa YCJIOBUW OKa3aHUsS YCIyT OpraHu3aluu
COIIMAILHOTO OOCTY>XKMBaHUSI, PACIOJIOKEHHBIMU Ha Tepputopuu Bomoroackoi
obJacTu, MpeacTaBlIeH B Tadmwuie 3.5.

Tabnuya 3.5 « Yoosnemeopennocmo yCio8usMu OKA3aHUS YCIY2Y

Oo61ee
HaumMeHoBaHMe yUpe:KIeHUA KO0JIH4ecTBO | PeHTHHT
0aJI10B
2. BY CO BO «KommiiekcHBIH IEHTP COIMATFHOTO 00CTyKHUBAHAS 1000
HaceseHus1 ropoga Boutorael 1 Bosoroackoro palioHa» ' 1
4. BY CO BO «KommekcHbIH HEHTP COIMAIBHOT0 00CTyKUBaHUS 100.0
Hacenenus: Knumenrcko-I'opoaenxoro paioHay !
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Oo6mree

HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1J10B

8. BY CO BO «KoMIuIeKCHBII [IEHTP COLUAITBHOTO 00CTyKUBAHH 100.0
HacelneHus ropoaa Yepenosia u Yepenoserkoro paiiona «3aboTa» '
9. AY CO BO «OKTsI0pbCKHil JOM-UHTEPHAT AJIS IPECTAPEIIBIX U 1000
WHBAJIMIOBY !
10. AY CO BO «/lom cormanpHoro oocnyxupanus «CocHoBasi Pora» 100,0
14. BY CO BO «YepemnoBenkuii eHTp MOMOIIH JETSIM, OCTaBIINMCS 0e3 1000
nonieueHust poauteneii «Hamm nerny '
12. AY CO BO «YepenoBeukuii foOM-UHTEpHAT I IPECTAPEIBIX U 99 3 2
nHBAIMIOB Ne 1» !
6. BY CO BO «KoMIIIeKCHBII IEHTp CONUaTbHOTO 00CITY)KUBaHUS 99 2 3
HaceneHus: HrokceHckoro paiioHay '
16. ABTOHOMHAsI HEKOMMEPYECKast OpraHu3anus COIUAITLHOTO
obcmykuBanms «JloM-HHTEepHAT IS TIpecTapelbiX U HHBaIua0B « Hoas 99,1 4
xu3HbY (I'psizoBerr)
3. BY CO BO «KoMmeKcHbIN IEHTP COHATBHOTO 00CTyKUBAHHS 990
HaceseHus: Beiteropckoro paiioHay ' 5
15. Y CO «Jlerckas nepesHs SOS-Boyorma» 99,0
11. AY CO BO «YepenoBenknii oM COMAIEHOTO O0CITYKUBaAHU) 98,9 6
13. BY CO BOv«KaILHI/IKOBCKI/Iﬁ JIETCKUNA JOM-UHTEPHAT AJIsl YMCTBEHHO 986 7
OTCTaJIBIX JETeN» ’
7. BY CO BO «KoMITIEKCHBIH EHTP COLMAIBHOTO 00CITy>KUBAHUS 98 4 8
HacesneHus: YarojomeHcKoro paioHa !
5. BY CO BO «KoMITIeKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 978 9
HaceJieHus MexXaypeueHCKoro paiioHay '
1. BY CO BO «KoMITIEeKCHBIN IEHTP COMUATBLHOTO O0CITY )KHBaHUS 97.7 10

HaceseHusi babaeBckoro paiioHa»
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4. PeliTHHT 10 MOKA3aTeJAM cO0pa, 00001eHUs U aHAJIU3a HH(OpM AUl
B IeJISX He3aBHCHMOIl OIeHKM KadecTBa YCJOBHH OKa3aHMA YCJIYT
OpPraHM3alusaAMU B cepe coOuMaabHOro o0cay:;kuBanus Bosaoroackou odacTu

Kpurepnii 1 «OTKpBITOCT W AOCTYNHOCTH uHGoOpManuu 00
OpPraHu3alUmW» MPEJICTABICH TPEMS MMOKa3aTEISAMMU:

1.1. CootBercTBHE HHPOPMAITUH O ICATEILHOCTH OPraHU3aIuN COIMAIBHOTO
oOCTy>KMBaHHs, pa3MEIeHHOW Ha OOIIEAOCTYMHBIX UH(POPMAIIMOHHBIX pecypcax,
nepevyHio uH@popmaluu U TpeOOBaHUSAM K HEW, YCTAaHOBJIEHHBIM HOPMATHBHBIMHU
IIPaBOBBIMU aKTaMHU.

3HaueHne mnokazarens 1.1. omnpexpensiercss Kak CpeaHEE 3HAYCHUE
uHaukaropos 1.1.1. u 1.1.2.

[TonHBIM pEUTHHT 1O JAHHOMY TTOKa3aTeto MpuBeacH B Tabuie 4.1.

Tabnuya 4.1 Coomeemcmesue ungpopmayuy o 0essmenbHOCmU Op2aHUu3ayul,
PasMewéHHouU Ha 00Wed0CmYNHbIX UHGDOPMAYUOHHLIX pecypcax, NepeyHio
ungopmayuu u mpedbOBaHUAM K Hel, HA UHDOPMAYUOHHLIX CMeEHOax U Ha
ouyuanbHbIX catumax

Oomee
HaumeHnoBaHue yupe:KaeHHus Ko0Jn4ecTBO | PediTHT

0aJ1710B

1. BY CO BO «KoMIIeKCHBIHM LIEHTp COLMaNbHOTO 00CITy>KUBAHUS 100

HaceneHus: babaeBckoro paioHa»

2. BY CO BO «KoMmieKcHBIH IEHTP COIMATFHOTO 00CTYKHBaHUS 100

HacesieHus1 ropoga Bostorael u Bonoroackoro paliona»

4. BY CO BO «KommekcHbIH HEHTP COIMATBHOTO 00CTyKUBaHUS 100

HaceneHus: Knumenrcko-I'opoaenkoro paiioHay

5. BY CO BO «KoMITIeKCHBIH IEHTp CONUAaNbHOTO 00CTyKHBaHUS 100

HaceneHnst MexType4eHCKOoro paioHa»

7. BY CO BO «KoMITIeKCHBIH LIEHTP COLMANTBHOTO 00CITyKUBAHUS 100

HaceseHus: YaromomeHckoro paiioHay

8. BY CO BO «KomrutekcHbIH LEHTP COLUANBHOTO 00CTYKHUBAHUS 100

HaceseHus ropoja Yepemosna u YepenoBernkoro paiioHa «3abotay» 1

9. AY CO BO «OxT1a0pbckuii JOM-UHTEPHAT JJIS IPECTAPENbIX U 100

HHBAJIUIIOBY

10. AY CO BO «/lom cormanproro obciyxkubanus «CocHoBas Poma» 100

11. AY CO BO «YepenoBeukuii 1o0M COLMAIBHOTO 00CTy>KUBAHUSD) 100

12. AY CO BO «Yepenoseukuii JOM-UHTEpHAT I IPECTAPENbIX U 100

naBanugos Ne 1y

13. BY CO BO «KagHnKoBCKHA JETCKUN JOM-HHTEPHAT IJI1 YMCTBEHHO 100

OTCTJIBIX AeTei»

14. BY CO BO «YepenoBeukuii HeHTp OMOLIH AETSIM, OCTaBIIUMCS 0€3 100

noneyeHus poaureneit «Hamm getu»

15. Y CO «/Jerckas nepeBas SOS-Bomormay 100

6. BY CO BO «KoMITIEKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 97

HaceneHus: HrokceHckoro paiioHa»

16. ABTOHOMHAsI HEKOMMEpPYECKasi OpraHu3anus COIUAITLHOTO 2

oOcnyxuBaHus «JloM-UHTEpHAT U1 IIpecTapenblXx U MHBaIuaoB «Hosas 97

xu3HbY (I'psizoBerr)

3. BY CO BO «KoMIIeKCHBIH LEHTP COLMANBHOTO 00CITyKUBAHUS 92 3

HacelieHHs1 BbITeropckoro paiioHay
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1.2. Hannuue n QyHKIMOHUpPOBAaHUE HA OPULIMATIBLHOM CaiiTe OpraHu3aluu
JUCTAaHLMOHHBIX CIIOCOOOB OOpaTHOM CBS3M M B3aUMOJECHCTBUS € NOJTy4yaTeNlsIMU
yciyr: TenedoHa; 3JIEKTPOHHOM MOYTHI; TEXHUYECKOW BO3MOYKHOCTH BBIPAKEHUS
MHEHUS MOJy4aTeNEM YCIYT O KaUeCTBE YCIOBUM OKa3aHUs YCIYT (HaIMYHE aHKETHI
WIM THUIEPCCBUIKM Ha Hee); JIJIEKTPOHHBIX cepBUCOB ((opma i mojgayu
AIIEKTPOHHOTO OOpaIieHus/ kano0bl/ MpeIIoKeH!s], TOTy4YeHNEe KOHCYIbTAIlUH 110
OKa3bIBaEMBIM YCIIyT'aM H IIp.).

ITokazarens 1.2. mpencraBiaeH ogHuM uHAukatopom: 1.2.1. Hamnuwme u
(YHKIIMOHUpOBaHWE Ha O(UIMATBFHOM CalTe OpraHu3alud  COIHAJIBHOTO
o0cnykuBaHusi MHMOpPMAIIMM O JUCTAHIMOHHBIX CIOCO0aX B3aUMOJICUCTBUSA C
NOJTy4aTEIsIMUA COLUAIBHBIX YCIIYT.

[TonmyueHHble JaHHBIE TIPECTABIEHbI B Ta0MLE 4.2.

Tabnuya 4.2 Obecneuenue na ohuyuarbHoM catime OpeaHU3AYUU HATUYUS U
@YHKYUOHUPOBAHUSL OUCTAHYUOHHBIX CNOCOO08 0OPAMHOIU C853U C NOJLYYAMEIAMU

ycaye

Oomee
HaumMeHoBaHMe yupexaeHust Koju4yecTBo | PeiiTuHr
0aJJI0B
1. BY CO BO «KoMITIeKCHBIH IEHTP CONMAIBHOTO 00CITyKUBAHUS 100
HaceseHus: babaeBckoro paifoHay
2. BY CO BO «KommekcHbIH EHTp COLMATIBLHOT0 00CTyKHBaHUS 100
HaceneHus ropoaa Bomorier n Bosoroickoro paiionay
3. BY CO BO «KoMIIeKCcHBII EHTp COMUaIbHOTO 00CITY)KUBaHUS 100
HacesieHHs1 Beiteropckoro pailoHa»
4. BY CO BO «KommekcHbIH HEHTP COIMATBHOTO 00CTyKUBaHUS 100
HaceneHus: Knumenrcko-I'opoaenkoro paiioHay
5. BY CO BO «KoMITIeKCHBIH IEHTP CONMAITBHOTO 00CITyKUBAHUS 100
HaceneHnst MexIypedeHCcKoro paiioHa»
6. BY CO BO «KoMITIeKCHBIH LEHTP COLMANTBHOTO 00CITyKUBAHUS 100
HaceneHus: HrokceHckoro paiioHa»
7. BY CO BO «KommiekcHBIN HEHTP COLUAIBHOTO 00CTy>KUBAHHUS 100
HaceJieHus1 Yaroo1eHcKoro paioHa
8. BY CO BO «KoMIUIEKCHBIN IIEHTP COMUATHFHOTO OO0CTY KUBAHUS 100 1
HacesieHus ropoga Yepenosua u Yepenosenkoro paona «3aboTta»
9. AY CO BO «OkTs0pbCKuil JOM-UHTEPHAT AJISl IPECTAPEIIbIX U 100
WHBAJIHAIOB»
10. AY CO BO «/lom cormanpaoro oodcnysxupanus «CocHoBasi Pora» 100
11. AY CO BO «YepenoBeukuii JOM COIMAIBHOTO OOCITY>KUBAHHUS» 100
12. AY CO BO «YepemnoBenkuii JOM-HHTEPHAT JIJIS TIPECTAPENBIX H 100
uaBaaumoB Ne 1y
13. BY CO BO «KagHuKOBCKMI JETCKUI JOM-UHTEPHAT JI1 YMCTBEHHO 100
OTCTAJIBIX JETei
14. BY CO BO «UYepemnoBelkwii EHTP MTOMOIITH JAETSIM, OCTaBIIMMCS 0e3 100
noneyenust poauteneil «Hamu netn»
15. 9V CO «/lerckas nepesHs SOS-Bonorma» 100
16. ABTOHOMHasi HEKOMMepUYecKasi OpraHnu3alus COLUAIBHOTO
oOciyxuBaHuA «J{oM-HHTEpHAT [Tl IpecTapeNbix U nHBaIuI0B « HoBas 100
xu3HbY (I'psizoBerr)
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1.3. Jons nosmyyaTteneu yciayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOU
U JIOCTYIHOCTHIO HMHGOpPMALMU O JEATEIIbHOCTH OPraHu3allu COLMAIBHOTO
oO0CITy>KMBaHMS, pa3MENIeHHOH Ha WH(OPMAIIMOHHBIX CTEHJAX B ITOMEIICHUH
opraHu3anuu, Ha OQUIHUATLHOM cailiTe opraHu3zanuu B WHGOPMAIMOHHO-
TEeJIEKOMMYHHUKAIIMOHHOU ceTu "MHTepHeT".

[Tokazatens 1.3. mpeacTaBieH AByMsI MHAMKATOPAMM, 3HAYEHUS KOTOPBIX
BBIUHCIISIIOTCS B PE3yJIbTaTe ONpOca Mojiydyaresen yciyr:

1.3.1. YnoBneTBOpEHHOCTh KA4eCTBOM, TMOJHOTOM U JOCTYIHOCTBIO
uHDopMalMK O JEATEIbHOCTH OpTraHU3alMu COIMAJIBLHOIO OOCITY>XKHUBaHUS,
pa3MenIéHHON Ha CTEHIaX B MOMEIIEHUHN OpraHU3alUu.

1.3.2.  Y1oBneTBOPEHHOCTH KAadyeCTBOM, IIOJHOTOW M  JIOCTYITHOCTBIO
uHbOpMAIIMK O JIEITEILHOCTH OpTaHHM3allMd COIHMAIBHOTO O0CTY>KUBAaHMUS,
pa3MenméHHoi Ha odunanbHoM caiite B cetu "UHTepHer".

3HaueHue mokazarens 1.3. ompeaensercs Kak CpeAHEe 3HAYCHHUE
uHaukaropos 1.3.1. u 1.3.2.

[TonHBIM pEUTHHT 1O JAHHOMY TTOKa3aTesto MpuBeacH B Tabuie 4.3.

Tabnuya 4.3 /onsa nonyuameneii yciye, y0081eme0PEHHBIX OMKPLIMOCHIbIO,
HOJIHOMOU U OOCMYNHOCMbI0 UHGOpMayuu o O0esmelbHOCMU OpP2aHU3ayulU,
DA3MEWEHHOU HA UHPOPMAUUOHHBIX CIMEHOAX U OUYUATIbHBIX CAUmax

O0mee
HanmeHoBaHue yupeskaeHust Ko0JIn4ecTBO | PeiiTmHr

0aJJI0B

2. BY CO BO «KoMIuieKCHBIH IEHTP COMMATEHOTO O0CTYKUBAHUS 100

HaceneHus ropoja Bosorel u Bonoroackoro paioHay

8. BY CO BO «KoMIuIeKCHBIH [IEHTP COMMAITBHOTO 00CITyKUBAHUS 100

HaceneHus ropoaa Yepenosia u Yepenoserkoro paiiona «3abota»

9. AY CO BO «Oktg0pbckuii JOM-UHTEPHAT JJISl TIPECTAPENbIX U 100 1

WHBAITHJIOBY

10. AY CO BO «/lom cormanpaoro oociyxubanus «CocHoBas Pora» 100

14. BY CO BO «YeperoBemkHii IEHTP IOMOIIHN JCTAM, OCTaBIIUMCS 0€3 100

nonedeHust poaureneii «Hamm getn»

15. Y CO «[lerckas aepeBnst SOS-Bomnorna» 100

5. BY CO BO «KoMIUTeKCHBIH IIEHTP COIUATBHOTO 00CITYKHUBAHHS 99

HacesieHus: MexXaypeueHCKoro paiioHa»

7. BY CO BO «KommjiekcHBIH HEHTP COLMAIBHOTO 00CTy>KUBAHHUS 99 )

HacelieHus1 Yaroo1meHckoro paioHay

16. ABTOHOMHasi HEKOMMEpUYECKasi OpraHn3alus COLUAIBHOTO
oOcmyxuBaHus «JloM-UHTEpHAT IS IpecTapebiX U MHBaIua0B «HoBast 99
x*u3Hby (I'psizoBerr)

1. BY CO BO «KoMmieKcHbIN IIEHTP COIHAaTbHOTO 00CITyKUBaHHS

. 98
HaceneHusi babaeBckoro paioHa»
3. BY CO BO «KoMITIIeKCHBIH LEHTP COLMANTBHOTO 00CITy>KUBAHUS 98
HaceJieHHs1 BeITeropckoro paiioHa»
4. BY CO BO «KoMImeKcHBIH IEHTP COMUATLHOTO OOCTYKUBAHUS 98
HaceneHust KuuMmenrcko-I'opojenkoro paioHay 3
6. BY CO BO «KomiekcHbIH HEHTP COLUAIBHOTO 00CITyKUBAHNUS 98
HaceneHus: HrokceHckoro paiioHay
11. AY CO BO «YepemnoBelKuii JOM COIIHAIBLHOTO OOCITYKUBAHUSD) 98
13. BY CO BO «KagHukoBCKU JETCKUN JOM-UHTEPHAT IJIs1 YMCTBEHHO 08

OTCTaJIbIX nemﬁ»
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Oonree
HaumeHoBaHMe yupe:KIeHUA KoJu4ecTBO | PeTHHT
0aJ1JI0B

12. AY CO BO «YepemnoBenkuii JOM-HHTEPHAT IJIS TIPECTAPENBIX H

nHBaIUIoB Ne 1» 97 4

Kpurepnii 2 «Kom¢opTHOCTH YC/I10BHIl NPeI0CTABJICHHUSA YCJIyr, B TOM
yucJe BpeMsl OKHAAHUS MPEIOCTABJICHUS YCJIYD» TNPEACTABICH TpeMs
MOKA3aTEISIMHU:

2.1. OOecnieyeHue B oOpraHu3alud KOM(QOPTHBIX  YCIOBUW  JJis
npenocrasieHus ycayr. [lokasarens 2.1. npeacrasien 1 nHIUKaTOpOM:

2.1.1. Hanuuue KOMQOPTHBIX YCIOBHM MJisi MPEAOCTABICHUS COLIMANIbHBIX
YCIIYT.

Nunukatop 2.1.1. npeacTaBiieH CIeayIOUMMH YCIOBUSAMMU:

- HUIMYUe KOMQOPTHOW 30HBI OTAbIXa (OXHIaHUS) 0OOpPYyIOBaHHOM
COOTBETCTBYIOIIEH MEOEIbIO;

- HaJIMYKME U MOHATHOCTh HABUTAIIUU BHYTPU OpraHU3AIINMY;

- HUJIMYUE U JIOCTYITHOCTh MUTHEBOM BOJIBI,

- HAUIMYUE U IOCTYIHOCTh CAHUTAPHO-TUTMEHUYECKHUX [TOMEILICHMUII;

- CAHUTAPHOE COCTOSTHUE TIOMEILIEHUI OpraHu3aliy;

- TPAHCIOPTHAsA JOCTYIHOCTH (JIOCTYMHOCTh OOIIECTBEHHOI'O TPAHCIOpPTA U
HAJIM4YUE MApKOBKH);

- IOCTYITHOCTh 3alKMCU Ha TMojJydeHue ycayru (mo TenedoHy, ¢
ucnoiib3oBaHueM cetu «MHTepHeT» Ha 0hUIIUaTBFHOM CaiiTe OpraHu3aIuy u 1p.).

3HaueHue nokazaresns 2.1. paBHO 3HaYeHUI0 nHaAuKaropa 2.1.1.

[TomHBIN pEUTHHT IO TAHHOMY TOKA3aTeNIo MpUBEeH B Tadsmiie 4.4.

Tabnuya 4.4 Obecneuenue 6 opeanuzayuu KOMPOPMHBLIX VCIO8UL O
npeodoCcmasienus yCiye

O0mmee
HaumeHoBaHMe yUpe:RICHUS K0JIN4ecTBO | PeiiTmHr

0aJIJI0B

1. BY CO BO «KoMITIeKCHBIH LEHTP COLMATBHOTO 00CITy>KUBAHUS 100

HaceseHus: babaeBckoro pailoHa»

2. BY CO BO «KommneKcHbIi EHTP COUUaTbHOTO 00CTyKUBaHUS 100

HaceJsieHus Topozaa Bosorael u Bosorojackoro paioHay

3. BY CO BO «KoMITIeKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 100

HacelieHus1 Beiteropckoro paoHa»

4. BY CO BO «KomrneKcHbI IIEHTP COUUATBHOTO 00CTYKHBaHUS 100

Hacesienusi KuumeHnrcko-I opojgenkoro paioHa 1

5. BY CO BO «KoMITIeKCHBIH EHTP CONMAIBHOTO 00CITyKUBAHUS 100

HacelleHUs] MexaypedeHcKoro paiioHa»

6. BY CO BO «KoMIIeKCHBINM LIEHTp COLMANbHOTO 00CITyKUBAHUS 100

Hacenienusi HrokceHckoro paiioHay

7. BY CO BO «KoMITIeKCHBIH IEHTP CONMATBHOTO 00CITYKUBAHUS 100

HaceneHus: YaroJ01eHcKoro paiioHa

8. BY CO BO «KoMruteKkcHBIH [EHTP COLMAIBHOTO 00CTyKUBAHUS 100

HaceseHus ropoqa Yepenonma n YepenoBenkoro paiioHa «3abotay»
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OO01ee
HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1J10B
9. AY CO BO «OxT1a0pbckuii JOM-MHTEPHAT JJIS IPECTapeNbIX U 100
HMHBAJIAIOB
10. AY CO BO «/lom cormanbpaoro oociyxubanus «CocHoBas Pora» 100
11. AY CO BO «YepenoBenkuii J0M COIUAILHOTO O0CITYKUBAHUS 100
12. AY CO BO «Yepenoeukuii oOM-UHTEpHAT I IPECTAPEIbIX U 100
uaBaauaoB Ne 1»
13. BY CO BO «KagHukoBCKUIA JETCKUN JOM-HUHTEPHAT IJIs1 yMCTBEHHO 100
OTCTAJIBIX JETEI
14. BY CO BO «YepemnoBelkuii EHTp MOMOIIIM JICTSIM, OCTaBIIUMCS 0e3 100
roniedeHust poauteneii «Hamm getn»
15. Y CO «Jlerckas nepeBHs SOS-Boorma» 100
16. ABTOHOMHAs1 HEKOMMEPYECKasi OpTaHU3aINs COIUATBHOTO
o0ciyxuBaHus «J{oM-HHTEpHAT ISl MpecTapelibix U MHBaIuI0B «HoBas 100
xu3uby (I'psizoBerr)

2.2. Bpewms oxxugaHusi IpeIOCTaBICHUS YCIIYTH.

ITokazaTenp 2.2. OLIEHUBAETCA 110 Pe3yJibTaTaM OINpOca MoJydaTesen yciIyr u
BBIYUCIISICTCA KaK JIOJIS MOJdydaTesied yeiayr, KOTOPbIM yciiyra Oblia peaocTaBieHa
CBOEBPEMEHHO.

[TonHBIM pEUTHHT 1O JAHHOMY TOKa3aTeto MpUBeacH B Tabuie 4.5.

Tabnuya 4.5 Bpems oxcudanus npedocmasnenus yciyeu

Oo1ree
HaumeHnoBaHue yupeKIeHus KO0JIM4ecTBO | PeHTHHT

0aJ1J10B

2. BY CO BO «KommmnekcHbIH HEHTp COIMATBLHOT0 00CTyKUBaHUS 100

HacelieHus Topozaa Bosorasl u Bonoroackoro paioHa

4. BY CO BO «KomrneKkcHbIH EHTpP COIMaIbHOTO 00CITy)KUBaHUS 100

HaceneHust Knumenrcko-I'opogenkoro paiioHay

6. BY CO BO «KoMIIeKcHbIHM LEHTp CONMaIbHOTO 00CTy )KUBaHUS 100

HaceneHus: HrokceHckoro paiioHa»
7. BY CO BO «KommieKcHBIN HEHTP COLMAIBHOTO 00CITy>KUBAHUS 100
HacesieHus1 YaroomeHckoro paioHay 1
8. BY CO BO «KoMIieKkcHBIH EHTP COIMATBHOTO 00CITyKUBaHHUS

o 100
HaceseHus ropoaa Yepenosua u Yepenosenkoro paidona «3aboTta»
9. AY CO BO «OKTs0pbCKHUil JOM-UHTEPHAT AJISl IPECTAPEIIBIX U 100
WHBAJHJIOBY
10. AY CO BO «/lom cormanpHoro oocnyxuanus «CocHoBasi Poray 100
14. BY CO BO «UepemnoBelkuii EHTP TTOMOIIH IETSM, OCTaBITUMCS 0e3 100
nonedeHust poaureneii «Hamm getn»
5. BY CO BO «KoMITIeKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 99
HaceJIeHUs MeXIypedeHCKOT0 paifoHa
16. ABTOHOMHass HEKOMMeEpYECKasi OpraHu3alus COIUAIBEHOTO 2
oOcyxuBaHus «JloM-HHTEpHAT JUTA [IPECTapelbiX U MHBaIHI0B « HoBast 99
xu3Hby (I'ps3zoserr)
1. BY CO BO «KoMITIeKCHBIN IEHTP COMMANTBHOTO O0CITYKUBAHUS 98
Hacenenusi babaeBckoro paiioHay
3. BY CO BO «KoMIieKCcHBII EHTP CONUaTBHOTO OOCTYKUBaHUS 98 3
HaceseHus1 Beiteropckoro paiioHa»
15.9Y CO «[lerckas nepeBHs SOS-Bonorma» 98
11. AY CO BO «YepenoBenkuii J0M COLHMATIBHOTO 00CTyKUBAHUSD) 97 4
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Oomee
HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1710B

12. AY CO BO «YepenoBeuknii JOM-UHTEPHAT IS IPECTAPEIBIX U
uaBaaumoB Ne 1y

13. BY CO BO «KagHukoBCKHii JETCKUI JOM-UHTEPHAT Il YMCTBEHHO 97
OTCTAJIBIX JETei»

97

2.3. Jons momydareneil ycIyr yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
PeIOCTaBIEHUS YCIIYT.

Ilokazarens 2.3. mnpexncraBineH | WHAMKATOPOM, 3HAYEHUE KOTOPOrO
BBIYMCIISIETCA B pE3yJIbTaTe ONpOoca MOIy4YaTene yCuyr:

2.3.1. YIOBIETBOPEHHOCTh KOM(POPTHOCTBHIO MPEJOCTABICHHUS  YCIIYT
OopraHu3zaluen coruanbHou chepsl.

[TonHBIM pEUTHHT 1O JAHHOMY TTOKa3aTeto MpUBeacH B Tabuie 4.6.

Tabnuya 4.6 Jlons nonyuameneti, yO081€MBOPEHHLIX KOMPOPMHOCMBIO
npeooCmasienust Yy

Oomee
HanmeHoBaHue yupe:kaeHust KO0JIn4ecTBO | PeiiTmHr
0aJ1J10B

2. BY CO BO «KomrmnekcHbIl EHTP COIMaTIbHOTO 00CTy)KUBaHUS 100
HaceseHus ropoja Bonorasl 1 Bosorogckoro paiosay
3. BY CO BO «KoMII1eKCcHBIHM LEHTp COMMaIbHOTO 00CITy)KUBaHHUS 100
HaceseHusi Beiteropckoro paioHay
5. BY CO BO «KoMITIEKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 100
HaceJieHus MexXaypeueHCKOoro paiioHay
8. BY CO BO «KOoMIUIEKCHBIN IIEHTP COIUATBFHOTO 00CITY >KHBaHUS 100
HaceneHus ropoaa Yepenosia u Yepenoserkoro paiiona «3aboTa»

= 1
9. AY CO BO «OKTs0pbCKHi1 JOM-HHTEpHAT AJIS IPECTapEIIbIX U 100
HMHBAJIAJIOB
10. AY CO BO «Jlom cormmansaOro 00cmyxxkuanms «CocHoBas Poray 100
13. BY CO BO «KagHnKoBCKHA TETCKAN JOM-HHTEPHAT IJI1 YMCTBEHHO 100
OTCTANBIX JAETEi»
14. BY CO BO «YepemnoBerkuii IEHTp MOMOIIIH JSTSIM, OCTaBIIUMCS 0e3 100
noneyeHus poauteneit «Hamm getuy
15. 9V CO «Jlerckas aepeHst SOS-Bojoraa» 100
7. BY CO BO «KoMITIEKCHBIH IEHTP CONMAITBHOTO 00CITyKUBAHUS 99 2
HacesneHus: YaroomeHckoro paiionay
1. BY CO BO «KommjiekcHBIH HEHTP COLMATBLHOTO 00CTyKUBAHHUS 98
HaceseHns babaeBckoro paifoHa
4. BY CO BO «KoMIuieKCHBIH EHTP COMUATEHOTO O0CTYKUBAHUS 98
HaceneHus: Knumenrcko-I opojenkoro paioHa» 3
11. AY CO BO «YepenoBeuknii 10M COUAITLHOTO O0OCITYKUBAHHS 98
16. ABTOHOMHAs HEKOMMEpYeCKasi OpraHn3alysl COUAITLHOTO
obcmykuBanus «JloM-uHTEpHAT IS TIpecTapebix U nHBamuaoB « HoBas 98
xu3Hby (I'ps3zoserr)
6. BY CO BO «KoMITIEKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 97
HaceneHus: HrokceHckoro paiioHa» 4
12. AY CO BO «YepenoBenkuii JOM-UHTEPHAT AJISl IPECTAPENbIX U 97
naBannaos Ne 1»
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Kpurepnii 3. «/locTynmHocTh ycayr 1y HHBAJIHAOBY» IIPEACTABICH TPEMS
NIOKA3aTEISIMHU:

3.1. OOopynoBaHue TEPPUTOPUH, MpHUJIEraroled K OpraHu3aluu M ee
NOMEUIEHUA C YY€TOM JOCTYNMHOCTH JMJisi WHBaIuAoB. WMHIMKaTOpamMu >TOrO
MoKazaTessl  SABJISIIOTCS:  00OpYy/IOBaHHBIE  BXOJAHBIC TPYNIbl  MaHAyCaMu
(mogbeMHBIME TUTAT(GOpPMaMHU); BBIICICHHBIC CTOSHKH JUISI aBTOTPAHCIIOPTHBIX
CPENICTB MHBAJIMJIOB; aJlaliTUPOBaHHbIC TU(MTHI, IOPYYHHU, PACIIUPEHHBIE JIBEPHBIE
MIPOEMbI; CMEHHBIE KpEClIa-KOJISICKH; CHEelUabHO 00O0pYJAOBaHHBIE CAHUTAPHO-
TUTHEHUYECKHE TIOMEIIEHUS B OpTaHU3aINK COIUATBLHON CQephl.

ITokazarens 3.1. mpeacrasneH | ©HIAUKATOPOM:

3.1.1. Hammune B momenieHusAX OpraHM3aldd WM Ha NPWIETAIOMIEN K HEN
TEPPUTOPUH YCIIOBUM JIJI1 UHBAJIMJIOB.

3HaueHue nokazarens 3.1. paBHO 3HaYeHUIO nHAnKaropa 3.1.1.

[TonHbIN pEUTHHT TIO TAaHHOMY TTOKa3aTeio MpuBeAcH B Tabnure 4.7.

Tabauya 4.7 Obopyoosanue meppumopuu, npuiecaowell K OpeaHu3ayul, u
noMeueHUll ¢ Y4emom 00CMYNnHOCMU 0151 UHBAIUO08

Oomee
HanmeHoBaHue y4ypeskaeHus K0JIN4ecTBO | PeiiTmHI
0aJlJI0B
1. BY CO BO «KoMIIeKCHBIHM LIEHTp COLMaNbHOTO 00CITy>KUBAaHUS 100
HaceseHHus babaeBckoro paifoHa»
2. BY CO BO «KomrnekcHbIH EHTpP COIMaIbHOTO 00CITy)KUBaHUS 100
HaceneHust roponaa Bosorasl u Bosiorosckoro paiiona
3. BY CO BO «KoMIIeKCHBIHM LEHTP COLMANIBHOTO 00CITy>KUBAHUS 100
HaceseHus: Beiteropckoro paiioHa»
4. BY CO BO «KoMmieKcHBIH IEHTP COIMATLHOTO 00CTyKHUBaHUS 100
HacesneHust Kuumenrcko-I'opoaenxoro paiioHa»
5. BY CO BO «KoMruIeKkcHBIH EHTP COLUAIBHOTO 00CTyKUBAHUS 100
HaceJeHus MeXIypedeHCKOro paiioHay
6. BY CO BO «KommiekcHBIN HEHTP COLMAIBHOTO 00CITy>KUBAHUS 100
HaceneHusi HrokceHckoro paiiona»
7. BY CO BO «KOMITIEKCHBIH ITEHTP COMUATBLHOTO OOCITY KUBAHUS 100
HaceseHus1 YaromomeHckoro paiioHay
8. BY CO BO «KomIutekcHbIH LEHTP COLUANBHOTO 00CTYKHUBAHUS 100 1
HaceneHus ropoaa Yepenosia u Yepenosernkoro paiiona «3abota»
9. AY CO BO «OKTsIOpbCKHit JOM-HHTEPHAT JJIS IPECTAPEIBIX H 100
HMHBAJIHIOB»
10. AY CO BO «Jlom counansHoro oociyxubanusi «CocHoast Pomiay 100
11. AY CO BO «YepenoBenkuii I0M COIUAILHOTO 00CITYKUBAHUS 100
12. AY CO BO «Yepenoeukuii foM-UHTEpHAT IS IPECTapebIX U 100
uaBaaugoB Ne 1»
13. BY CO BO «KagHUKOBCKHUIA JETCKUN JOM-HUHTEPHAT AJIs1 yMCTBEHHO 100
OTCTAJIBIX JeTei»
14. BY CO BO «Yepemnoserkuii EHTP MOMOIIIH JSTSIM, OCTAaBIIUMCS 0e3 100
noneyenus poaurencii «Hamm netn»
15.9Y CO «Jlerckas nepesHs SOS-Boorma» 100
16. ABTOHOMHAas1 HEKOMMeEpY€ecKasi OpraHU3aLus COLMATbHOTO
oOciyxuBaHus «J{oM-UHTEpHAT JUIsI IpecTapenbix U nHBaIu10B « HoBas 100
*u3HbY (I'ps3oBerr)
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3.2. ObecrieyeHne B OpraHM3allMM YCJIOBUM JOCTYIMHOCTH, TMO3BOJISIONIUX
MHBAJIUIaM MMOJy4aTh YCIYT'H HApaBHE C IPYTUMHU.

NHnukaTopsl: 1y0upoBaHue JIJisi HHBAIUIOB 10 CIIYXY U 3pEHHIO 3BYKOBOM
U 3puTenbHOM wuHGoOpManmu, ayOnupoBaHwe Hamanuced wmpudTom bpaiins,
BO3MOKHOCTb Mpen0oCTaBICHUS yCIIyT CypAOIepeBOAYHKa,
TUDIOCYpAOTIEPEBOAUNKA, HATMYNE ATbTEPHATUBHON BEPCHUH CalTa ISl MHBAIIUIOB
10 3pEHUI0, Halu4yue OO0yd4eHHOro pabOTHWUKA B OpraHU3aIlMd, KOTOPBIA MOXKET
OKa3aTb IOMOIb, HaJU4YME€ BO3MOXXHOCTH NPENOCTAaBIEHUS  YCIyr B
JUCTAHIIMOHHOM PEKHUME WIHM Ha JOMY.

ITokazarens 3.2. mpeAcTaBieH |-M UHANKATOPOM:

3.2.1. Hanuuue B oOpraHu3aliu COLMAIBHOIO OOCIYKHBAHHUS YCIOBUMI
JIOCTYITHOCTH, MO3BOJISIONIMX HMHBAIH/IAM T0JIy4aTh COLMATIbHBIE YCIYT' HAPABHE C
JIPYTHMH.

3HavyeHue nmokaszarens 3.2. paBHO 3HAYeHUI0 nHAuKaropa 3.2.1.

[TonHbIN pEUTHHT TTO TaHHOMY MOKa3aTesto MpUBEAeH B Tabuuiie 4.8.

Tabnuya 4.8 Obecneuenue 6 opeanusayuu YCi08uli OOCMYNHOCMU,
NO360AAIOWUX UHBATUOAM NOTYHAMb VYCIAY2U HAPABHE C OPYUMU

Ooee
HanmeHoBaHue yupeskaeHust KoJIn4ecTBO | PeiiTmHr
0aJ1710B
1. BY CO BO «KommieKCHBIN IIEHTP COUAaIbHOTO 00CTyKUBaHUS 100
HaceseHns babaeBckoro paiioHa
2. BY CO BO «KoMImekcHBIH IEHTP CONMATLHOTO OO0CTYKUBAHUS 100
HaceseHus ropoaa Bomoras! u Bosoroackoro paifoHay
3. BY CO BO «KoMmIiekcHBIH HEHTP COLMATBHOTO 00CTyKUBAaHHS 100
HacelieHus1 BeiTeropckoro paiioHa»
4. BY CO BO «KoMmmnekcHbIH IEHTP COIMaIBHOT0 00CTy)KHUBaHUS 100
Hacesnenusi Knumenrcko-I'oponenkoro paifoHay
5. BY CO BO «KommjiekcHBIH HEHTP COLMAIBHOTO 00CTy>KUBAHHUS 100
HacesieHus MexaypedeHCKoro paiioHay
6. BY CO BO «KoMITIeKCHBIH TIEHTpP COIHAITBHOTO O0CITY KHBaHUS 100
HacesieHusi HrokceHnckoro parionay
7. BY CO BO «KomiekcHBIH HEHTP COLMAIBHOTO 00CTy>KUBAHHUS 100

HacelieHus1 YaroomeHckoro paioHay 1
8. BY CO BO «KoMIUTIeKCHBIH IIEHTP COITMAITBHOTO 00CITYKHBAHHS

. 100
HacesieHus ropoja Yepenosua n Yepenoenkoro paiiona «3adota»
9. AY CO BO «OKTsIOpbCKHi1 JOM-HHTEpHAT AJIS IPECTapEIIbIX U 100
HWHBAJIHAIOBY»
10. AY CO BO «Jlom cormmansHOro 00cmyxuBanus «CocHoBas Poray 100
11. AY CO BO «YepemnoBenkuii JOM COITHATHHOTO 00CTYKUBAHUSDY 100
12. AY CO BO «YepemnoBelkuii JOM-UHTEPHAT JJIsl IPECTapeibIX U 100
uaBanuaoB Ne 1»
13. BY CO BO «KagaukoBCKHiA JETCKUN JOM-HUHTEPHAT IJIS1 yMCTBEHHO 100
OTCTAJIBIX JeTei
14. BY CO BO «YepenoBeukuii HeHTp MOMOLIH AETSIM, OCTaBIIUMCS 03 100
noneyeHus poaureneit «Hamm getn»
15. 9V CO «/lerckas nepeeHs SOS-Bojoraa» 100
16. ABTOHOMHAs1 HEKOMMEpUYECKasi OpraHn3alrs COLUATBHOTO
oOcmyxuBaHus «JloM-UHTEpHAT I [IPpecTapebiX U MHBaIu0B «HoBast 80 2

xu3HbY (I'psizoBerr)
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3.3. Jlons mosryyartesnei yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTHIO YCIYT JJIs
WUHBAJIUJIOB.

ITokazarens 3.3. mpencraBieH | WHOAMKATOPOM, 3HAYEHUE KOTOPOrO
BBIYMCIISIETCS B pE3YyJIbTATE OMPOCa MOIyYaTeaen yCIyr:

3.3.1. Y10BIIE€TBOPEHHOCTH JOCTYIMHOCTHIO YCIYT JIJI1 UHBAJIUJIOB.

3HavyeHue nmokaszarens 3.3. paBHO 3HAYEHUIO uHAuKaTopa 3.3.1.

[TonHbIN pEUTHHT TIO TAaHHOMY MOKa3aTesto MpuBeeH B Taduuiie 4.9.

Tabnuya 4.9 Jlonsa nonyuameneu ycaye, y0081€mMBOPEHHBIX OOCMYNHOCHIbIO
ycaye OJisl UHBAIUO08

Oomee
HanMeHoBaHue yupesKaeHust Ko0Jn4ecTBO | PediTHHT
0aJ1JI0B

2. BY CO BO «KommeKcHbIi EeHTP COUUaTBHOTO 00CTyKUBAaHHS 100
HaceneHus ropoaa Bomorer n Bosoroickoro paiionay
4. BY CO BO «KomrmekcHbIH EHTP COMMaTbHOTO 00CITy)KUBaHUS 100
HaceneHus: Kuumenrcko-I'opoaernkoro paiioHa»
8. BY CO BO «KoMIuieKkcHBIH EHTP COLMATBHOTO 00CITy>KUBaHUS 100
HaceseHus ropoja Yepenonma n YepenoBenkoro paiona «3abotay

v 1
9. AY CO BO «OxTta0pbckuii JOM-UHTEPHAT AJIS IPECTapENbIX U 100
HWHBAIUOB)
10. AY CO BO «/lom cormanbpaoro oocnyxubanust «CocHoBast Pora» 100
11. AY CO BO «YepenoBenkuii IOM COLUAILHOTO 00CITYKUBAHUS 100
14. BY CO BO «Yepemnoselkuii EHTp MOMOIIM JISTSIM, OCTABIIHUMCS 0e3 100
nonieueHust poauteneii «Hamm getny
1. BY CO BO «KoMITIeKCHBIH LIEHTp COIMaIbHOTO 00CITy)KUBaHUS 99
HaceneHusi babaeBckoro paiioHay 5
12. AY CO BO «Yepenoeukuii oM-UHTEpHAT I IPECTAPEIbIX U 99
uaBaauaoB Ne 1»
3. BY CO BO «KoMIIeKCHBII EHTp CONUaIbHOTO 00CITYKUBaHUS 98
HacesieHHs1 Belteropckoro paiioHa»
16. ABTOHOMHAsI HEKOMMEpYECKasi OpTraHu3alus COIUATLHOTO 3
oOciyxuBaHus «J{oM-HHTEpHAT IUIsI MpecTapebix U MHBanuIoB « HoBas 98
)Ku3Hby (I'psizoBerr)
6. BY CO BO «KoMIieKcHbIN IIEHTP COIUATBHOTO 00CTy)KHBAHHS 9%
Hacenenus: Hiokcenckoro paioHay
7. BY CO BO «KoMITIEKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 9% 4
HacesneHus: YaroJo1meHcKoro paioHa»
15. 9V CO «Jlerckas aepeHs SOS-Bojoraa» 96
5. BY CO BO «KomrutekcHBIH EHTP COLMATBHOTO 00CITyKUBAHUS 95
HaceneHus: MexxIypedeHCKOro pailoHa» 5
13. BY CO BO «KagHukoBCKUA JETCKUN JOM-UHTEPHAT IJIs1 yMCTBEHHO 95
OTCTaJIBIX JETei
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Kpurepuii 4 «/lo0OpoxkesiaTe/IbHOCTb, BeXKJIUBOCTH Pa0OTHUKOB
OPraHU3alMU CONHAJIBHOM cdepbl» NPEICTABICH TPEMS IIOKa3aTEIIMU, KOTOPbIE
BBIYHCIIIIOTCS B PE3YJIBTATE OIPOCa MOJIy4aTesIen yCIIyT:

4.1. Jlons monyyaTenel ycnyr, yIOBIETBOPEHHBIX JOOPOKEIATeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3AIUU, 00ECIEUYMBAIONINX MEPBUYHBIA KOHTAKT
U UHPOPMHUPOBAHUE MOyYaTeNsi YCIYTM MPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3aluIo.

ITokazatens 4.1. npeacrasieH | HHAUKATOPOM:

4.1.1.  YoBAETBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKJIUBOCTHIO
pabOTHUKOB OpraHM3allik  COIMAILHOT'O OOCIIY)KHMBaHUS, O0ECIICUMBAIOIINX
NEePBUYHBIH  KOHTAaKT W  HWHGOPMUPOBAHUE  TONydaTeNlss YCIAyTH  TpHU
HEMOCPEJCTBEHHOM OOpAallleHHH B OPraHU3aIfi0 COIMAIBLHOTO OOCITY>KMBAHUS.
3HaueHue nokaszarens 4.1. paBHo 3HaYeHUI0 nHauKaropa 4.1.1.

[TonHbIN pEeUTHHT IO TaHHOMY MOKa3aTeto npuBeAeH B Tadnuue 4.10.

Tabnuya 4.10 Jona yuwacmuuko8 omHOWeHUl, Y0081emBOPEHHbIX
000podicenamenbHOCmbIo, BEAHCTIUBOCNBIO pabomHukos opeanuzayuu,
obecneuusaOwux nepeudHblil KOHMAaxKm u UH@GopmMuposanue noxyyamens yciyeu
npu HenocpeoCcmeeHHOM 00PAUieHUU 8 OP2AHUZAYUIO

Oo01ee
HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT

0aJ1710B

2. BY CO BO «KommieKcHbIi EHTP COUUATBHOTO 00CTyKUBAHHS 100

HacesieHus Topozaa Bosorael u Bosoroackoro paioHa

4. BY CO BO «KowmrmekcHbIl EHTP COMMaIBLHOTO 00CITy)KUBaHUS 100

HaceneHus: Kuumenrcko-I'opoaerkoro paiioHa»

6. BY CO BO «KoMmIiekcHBIH HEHTp COLMATBHOTO 00CTyKUBAHHS 100

Hacenienusi HrokceHckoro palioHay

8. BY CO BO «KoMIUIEKCHBIH IIEHTP COIUATBHOTO O0CITY KHBaHUS 100

HacelieHus roposaa Yepenosia u Yepenoselkoro paiiona «3adoTa» 1

9. AY CO BO «OKTsIOpbCKHi1 JOM-HHTEPHAT AJIS IPECTAPEIIBIX H 100

HUHBAJIUIOB)»

10. AY CO BO «/lom commanpaoro oociyxuBanus «CocHoBas Pomay 100

12. AY CO BO «Yepenoseukuii JOM-UHTEpHAT I NPECTApENbIX U 100

uaBanugos Ne 1y

14. BY CO BO «YepermnoBemkHii IIEHTP MOMOIIHN JCTAM, OCTaBIIUMCS 0€3 100

TTONICYCHUA pO,Z[PITCJ'ICﬁ «Hammm JCTHI»

11. AY CO BO «UYepemoBernkuii JoOM COITUATHHOTO 00CITyKHBaHUSD) 99
13. BY CO BOU«KaILHI/IKOBCKI/Iﬁ JIETCKUN JJOM-UHTEpHAT JIsl yMCTBEHHO 99 2
OTCTAJIBIX JETEI»
15.9Y CO «Herckas aepeBusa SOS-Bonoraa» 99

3. BY CO BO «KomjiekcHBIH HEHTP COLHAIBHOTO 00CTyKUBAHNUS 98
HacesieHHs1 Beiteropckoro paiioHa»

5. BY CO BO «KoMIUTeKCHBIH IIEHTP COITUAIBHOTO 00CITYKHUBAHS
HaceJeHUs MeXIypedeHCKOro paifoHay

7. BY CO BO «KommiieKkcHBIN HEHTP COLMAIBHOTO 00CTy>KUBAHUS 98 3
HacesieHus: YaromomeHckoro paifoHa»

98

16. ABTOHOMHAsI HEKOMMEPYECKasi OpraHU3aIUs CONUATBHOTO
obcmykuBanus «JloM-HHTEepHAT IS TIpecTapelibiX U HHBaIua0B « HoBast 98
*)u3Hby (I'psizoBerr)

29



Oomee
HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1710B

1. BY CO BO «KoMITIEKCHBIH IEHTP COLMATBHOTO 00CITy>KUBAHUS

o 97 4
Hacenenus babaeBckoro panoHa»

4.2. Jlona monydarenei yciayr, YIOBJIETBOPEHHBIX AOOPOKENATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHU3aliH, 00ECIeUMBAIOIINX HEMOCPEACTBEHHOE
OKa3aHHEe YCIYTH MpU 0OpallleHUH B OpraHU3aIHIo.

ITokazarens 4.2. npencrabieH 1 HHIUKATOPOM:

4.2.1.  YoBieTBOPEHHOCTh  JOOPOKENATEIBHOCTBIO,  BEKIUBOCTHIO
pabOTHUKOB OpraHM3allMi COLUAIBHOIO OOCIY)XHMBaHUS, O0ECIICUHBAIOIINX
HEMOCPEICTBEHHOE OKa3aHUE COLIMAIIbHON YCIYT'H IPU 0OpaIlieHUH B OpraHU3aIHIo.

3HaueHue nokazaresns 4.2. paBHO 3HaYeHUIO nHANKaropa 4.2.1.

[TonHBIM pEeUTHHT IO TaHHOMY MOKa3aTeto NpuBeAeH B Taduuue 4.11.

Tabnuya  4.11  Jlona  nonyuameneii  yciye,  Y0081emMBOPEHHBIX
000podICcenamenbHOCmyio, 8EIHCIUBOCNBIO Ppabomuuxos opeaHuzayuu,
obecneuusarOwux HenocpeoCmeeHHoe OKA3aHue YCiyeu npu odpawjeHuu 8
Op2anHu3ayuUIo

Oomee
HanmeHoBaHue yupeskaeHust KO0JIn4ecTBO | PeiiTmHI

0aJ1710B

2. BY CO BO «KomrnekcHbIl EHTpP COIMaTbHOTO 00CITy)KUBaHUS 100

HaceneHust roposaa Bosorasl u Bosiorojckoro paiiona»

3. BY CO BO «KoMIIeKCHBIH LEHTP COLMANTBHOTO 00CITy>KUBAHUS 100

HaceseHus: Beiteropckoro paiioHa»

6. BY CO BO «KoMIIIeKCHBIHM LEHTp CONMAaIbHOTO 00CITy)KUBaHUS 100

HaceneHnst HiokceHckoro paoHa»

8. BY CO BO «KoMIieKkcHBIH EHTP COLMATBHOTO 00CITyKUBaHUS 100

HaceneHus ropoaa Yepenosia u Yepenoserkoro paiiona «3aboTa»

9. AY CO BO «OkTs10pbCKuil JOM-UHTEPHAT AJISl IPECTAPEIIbIX U 100 1

WHBAJIHAIOBY»

10. AY CO BO «/lom cormanbpHoro oocnyxupanus «CocHoBasi Poray 100

13. BY CO BO «KagaukoBCKHA JETCKUN JOM-HHTEPHAT IJIS1 yMCTBEHHO 100

OTCTaJIBIX AeTei»

14. BY CO BO «YepenoBeuxkuii IEeHTp HOMOLIH AETSIM, OCTAaBIIUMCS Oe3 100

noneyeHus poaureneit «Hamm getu»

16. ABTOHOMHAs1 HEKOMMEpUYECKasi OpraHn3alus COUAITBHOTO

oOcnyxuBaHus «JloM-UHTEpHAT I [IpecTapebiX 1 MHBaIuI0B «HoBast 100

*u3Hby (I'psizoBern)

5. BY CO BO «KoMIUIEKCHBIH IIEHTP COIUATBHOTO O0CITY >KHBaHHUS 99

HacelleHUs1 MexaypedeHcKoro paiioHa» 2

15. 4Y CO «Jlerckas nepeBHs SOS-Bonoraa» 99

1. BY CO BO «KoMI1eKCcHBIH LIEHTp COLMaNbHOTO 00CITy>KUBAaHUS 98

HaceseHns: babaeBckoro paiioHay

4. BY CO BO «KommiekcHBIH IEHTP COIMATFHOTO 00CTyKHUBAHAS 98 3

HaceneHus: Kuumenrcko-I'opoaenkoro paioHa»

7. BY CO BO «KoMITIeKCHBIH LIEHTP COLMANIBHOTO 00CITyKUBAHUS 98

HaceseHus1 YaroqomeHcKoro paioHa»

11. AY CO BO «YepenoBenkuii J0M COLHMATIBHOTO 00CTyKUBAHUSD) 97 4
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Oomee
HaunmeHnoBaHue yupe:KaeHus Ko0Jn4ecTBO | PediTHHT
0aJ1710B

12. AY CO BO «YepenoBeukuii JOM-UHTEPHAT IS IPECTAPEIBIX U

7
uaBaauIoB Ne 1y 9

4.3. Jlona nonydarenei yciayr, yAOBIETBOPEHHBIX IT0OPOKENATETbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPraHM3allMM MPU HCIOJb30BAHUU TUCTAHIIMOHHBIX
¢dbopM B3auMOICHCTBUS.

IToka3zarens 4.3. npeacrasieH 1 HHIUKATOPOM:

4.3.1.  YaoBieTBOPEHHOCTh  JOOPOKENATEIHHOCTBIO,  BEKIUBOCTHIO
pPaOOTHUKOB OpraHU3AlMKM COLMAIBHOIO OOCTYKMBAHUS TPU HCIONb30BAHUU
JUCTAaHLMOHHBIX (POPM B3aUMOJIEHCTBHUS.

3HaueHue nokazaresns 4.3. paBHO 3HaYeHUIO nHAuKaropa 4.3.1.

[TonHBIN pEUTHHT IO TaHHOMY MOKa3aTeNto MpUBeAeH B Taduue 4.12.

Tabnuya  4.12  Jlona  nonyuameneii  yciye,  Y0081emMBOPEHHBIX
000p0oIICENAMeNbHOCINbIO,  BEHCTUBOCBbIO  PAOOMHUKOE  OpP2AHU3AUUU  NpU
UCNOJIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOEICMBUSL

Oomee
HaumeHnoBaHue yupe:KaeHHus Ko0Jn4ecTBO | PediTHT

0aJ1JI0B

2. BY CO BO «KommmekcHbIH HEHTpP COIMATBLHOT0 00CITy)KUBaHUS 100

HacesieHus Topozaa Bosorael u Bosoroackoro paioHay

5. BY CO BO «KoMITIeKCHBIH EHTP CONMATBHOTO 00CITYKUBAHUS 100

HaceJieHHs1 MexAypeueHCKOro paiioHay

7. BY CO BO «KoMITIEKCHBIH LEHTP COLMANBHOTO 00CITy>KUBAHUS 100

HacelieHus1 Yaroo1meHcKoro paioHa

8. BY CO BO «KoMIuteKcHBIi [IEHTP COUAITBHOTO 00CITyKUBAHHS 100

HacelieHus roposaa Yepenosia u Yepenoselkoro paiiona «3adoTa» 1

9. AY CO BO «OKTsIOpbCKHi JOM-HUHTEPHAT AJIS IPECTAPEIIBIX H 100

HWHBAJIHAIOBY»

10. AY CO BO «/lom commanpaoro obciyxuBanust «CocHoBast Pora» 100

13. BY CO BO «KagHukoBCKU JETCKUN JOM-UHTEPHAT IJIs1 yMCTBEHHO 100

OTCTAJTBIX JETEID»

14. BY CO BO «UYepemnoBelkuii IEHTP OMOIIH JIETSM, OCTaBIIUMCS 0e3 100

nonedeHus poaureneil «Hamm netny»

1. BY CO BO «KoMImIeKCHBIH IEHTp CONUAaIbHOTO 00CITyKUBaHUS 99

HaceseHns: babaeBckoro paiioHay

3. BY CO BO «KOMITICKCHBIH ITEHTP COMUATBLHOTO OOCTY KUBAHUS 99

HaceseHus: Beiteropckoro paitoHay

4. BY CO BO «KommieKcHbI HEeHTP COUUATBHOTO 00CTy KUBAHUS 99

HacesieHusi KuumeHnrcko-I opojgenkoro paioHa 2

6. BY CO BO «KOMITICKCHBIH ITEHTP COMUATBLHOTO OOCITY KUBAHUS 99

HacesneHusi Hiokcenckoro paioHay

15. 4Y CO «/lerckas nepeBHs SOS-Bonoraa» 99

16. ABTOHOMHAsI HEKOMMEPYECKasl OpraHu3alns COUAIBHOTO

oOciyXxuBaHuA «JloM-HHTEpHAT ISl IpecTapebix M nHBaIHI0B « HoBas 99

xu3HbY (I'psizoBerr)

12. AY CO BO «Yepenoeukuii JoOM-UHTEpHAT I IPECTAPEbIX U 98 3

uaBaauaoB Ne 1»

11. AY CO BO «YepenoBeuknii 10M COUAITEHOTO O0OCITYKUBAHHS 97 4
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Kpurepuii S «YI0BJIETBOPEHHOCTHh YCIOBHAMH OKa3aHMSA YCJIYD»
IPEICTABIIEH TPEMS ITOKA3aTeNsIMH, KOTOPBIE BBIYMCIISIIOTCS B pe3yJbTaTe Olpoca
MOJIy4aTesIen yCayT:

5.1. Hona mnony4arened yciayr, KOTOpPbIE TOTOBBl PEKOMEHI0BAThH
OpraHu3alyIo POJICTBEHHUKAM 1 3HAKOMBIM (MOTJIH Obl €€ PEKOMEH10BATh, €CJIH Obl
ObLlIa BO3MOXXHOCTh BEIOOpA OpraHU3aIINH ).

[Tokazarens 5.1. mpeacrabieH 1-M HHIUKATOPOM:

5.1.1. T'OTOBHOCTH TmONy4YaTened YCIyr PEKOMEHIOBATh OPTaHU3ALUIO
COLIMAIBHOT'O 00CITY>)KMBaHUSI POACTBEHHUKAM U 3HAKOMBIM. 3HaUEHUE MMOKA3aTes
5.1. paBHO 3HaueHUIO UHAUKaTopa S.1.1.

[TonmHbIi peUTHHT IO JAHHOMY MOKa3aTesio npuBeaeH B Tabmuie 4.13.

Tabnuya 4.13 /lona nonyuameneii yciye, Komopule 20mMogbl peKOMeHO08amb
Op2anU3ayUI0 POOCMBEHHUKAM U 3HAKOMbIM

O0mmee
HauMeHoBaHMe yupeXIeHUs KoJu4ecTBo | PeiiTuHr

0aJJ10B

2. BY CO BO «KoMImieKCHBIHN IEHTP COMUATBEHOTO O0CTYKUBAHUS 100

HaceseHus ropoja Bonorasl u Bomoroackoro paioHa»

4. BY CO BO «KommeKcHbIi LEHTP COUUATBHOTO 00CTy )KUBAHUS 100

HaceneHus: Kuumenrcko-I opojerkoro paioHa

7. BY CO BO «KOMITIEKCHBIH ITEHTP COMUATBLHOTO OOCTY KUBAHUS 100

HacesneHus: YaroJomeHcKoro paiioHay

8. BY CO BO «KoMIutekcHbIH LEHTP COLMANBHOTO 00CTYKHUBAHUS 100 1

HaceseHus ropoja Yepenoma n YepenoBenkoro paiona «3abotay»

9. AY CO BO «OxTA0pbCKUH TOM-UHTEPHAT IS IPECTApEIbIX U 100

WHBAJIAJIOBY

10. AY CO BO «/lom cormanpaoro oociyxupanus «CocHoBasi Poray 100

14. BY CO BO «YepemnoBelkuii EHTP MOMOIIH JICTSIM, OCTAaBIIUMCS 0¢3 100

nonedeHus poaureneil «Hamm netny»

3. BY CO BO «KoMIIIeKCcHBII IEHTp CONUaIbHOTO 00CITY)KUBaHUS 99

HacesJeHus: BeITeropckoro paioHa

5. BY CO BO «KoMITIeKCHBIH LIEHTP COLMANIBHOTO 00CTyKUBAHUS 99

HacelleHus MexTypedeHcKoro paiioHay

12. AY CO BO «YepenoBenkuii AOM-UHTEPHAT AJISl IPECTAPENbIX U 99

naBanuaoB Ne 1) 2

13. BY CO BOV«KaILHI/IKOBCKI/Iﬁ JIETCKUN JOM-UHTEPHAT JJIsl yMCTBEHHO 99

OTCTAJIBIX JeTei»

15. Y CO «Jlerckas nepeBHs SOS-Boorma» 99

16. ABTOHOMHAsT HEKOMMEpYeCcKasi OpraHn3alys COUAITLHOTO

obcmykuBanus «JloM-uHTEpHAT IS TIpecTapelibix U nHBaIua0B «HoBas 99

xu3Hby (I'pszoBerr)

6. BY CO BO «KommjiekcHBIH HEHTP COLHAIBHOTO 00CTyKUBAHNUS 98 3

Hacenenus: HrokceHckoro paiioHa»

1. BY CO BO «KOMITIIEKCHBIH ITEHTP COMUATBLHOTO OO0CITY KUBAHUS 97

HaceseHusi babaeBckoro paiioHa» 4

11. AY CO BO «YepenoBenkuii JOM COIUAIBHOTO 00CITYKUBaHUSD) 97

5.2. Jlons mnosyyaTenel yCayr, YIOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCJIOBUSIMH NPEOCTABIICHUS YCIIYT.
ITokazarenp 5.2. npeacraBieH 1 MHIUKATOPOM:
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5.2.1. YnoBneTBOpEHHOCTh yNOOCTBOM rpaduka pabOThl OpraHu3aluuu
COLIMAILHOT'O 00CTY>KUBAHUSI.

3HaueHue mokaszarens S5.2. paBHO 3HauyeHHWIO HHAMKaropa S5.2.1.
VY n1oBieTBOPEHHOCTh Y00CTBOM Tpaduka pabOThl OpraHu3anuu (HAIMYUEM U
MOHATHOCTHIO HABUTALIMW BHYTPHU OpPTaHU3alNU; TpadukoM paboThl OpTaHU3AIIHH).

[ToyHBIA pEUTHHT IO TaHHOMY MOKa3aTeNto MpUBEAeH B Tabnuie 4.14.

Tabnuya 4.14 Jlonsa nonyuamenetl yciye, YOO8IemMBOPEHHBIX YO0OCMBOM
epacghuxa pabomwl opearHuzayulL

O0mmee
HaumMeHoBaHMe yUpe:KIeHUA Kou4yecTBo | PeiiTuHr

0aJJI0B

2. BY CO BO «KomrmnekcHbIH HEHTP COIMaIbHOTO 00CTy)KUBaHUS 100

HaceneHus ropoaa Bomorer u Bosorosckoro pationay

4. BY CO BO «KommieKcHbI HEeHTP COUUaTBbHOT0 00CTy >KUBAHUS 100

Hacesienusi KuumeHnrcko-I opojenkoro paioHa

8. BY CO BO «KoMIIIEKCHBIH IIEHTP COIUAITBHOTO O0CITY KHBaHHUS 100

HaceseHus ropoaa Yepenosua u Yepenosenkoro paidona «3aboTta» 1

9. AY CO BO «OkTs10pbCKHii JOM-MHTEPHAT AJISl IPECTAPEIIBIX U 100

HWHBAJIHAIOB»

10. AY CO BO «/lom cormanbpaoro oocnyskupanus «CocHoBasi Pora» 100

14. BY CO BO «UYepemnoBenkuii EHTP TOMOIIH IETSAM, OCTaBIIAMCS 0e3 100

nonieueHust poauteneii «Hamm nerny

3. BY CO BO «KoMITIeKCHBIHM LEHTP COLMANIBHOTO 00CITyKUBAHUS 99

HacelieHHs1 BoITeropckoro paiioHay

6. BY CO BO «KoMITIeKCHBIH EHTP CONMATBHOTO 00CITYKUBAHUS 99 2

HaceneHus: HIoKCeHcKoro parioHa

11. AY CO BO «YepenoBenkuii 10M COLUAIBHOTO O0CITYKUBAHUS 99

15. 9V CO «/lerckas nepeHs SOS-Bojoraa» 99

1. BY CO BO «KoMITIeKCHBIH LIEHTP COLMANBHOTO 00CITy>KUBAHUS 98

HaceseHHus babaeBckoro pailoHa»

5. BY CO BO «KoMIieKCcHBI# EHTp CONUaIbHOTO 00CITYKUBaHUS 98 3

HaceJieHus MexaypeueHCKOoro paiioHay

12. AY CO BO «YepenoBeukuii JOM-UHTEPHAT IS IPECTAPEIBIX U 98

UHBAIUIOB Ne 1%

7. BY CO BO «KommiekcHBIN HEHTP COLUAIBHOTO 00CTy>KUBAHHUS 97

HaceJieHHus1 YarooeHcKkoro paioHay

13. BY CO BO «KagHuKOBCKHA JETCKUN JOM-HHTEPHAT IJI1 yMCTBEHHO 97

OTCTAJIBIX JAeTei» 4

16. ABTOHOMHAsI HEKOMMEpYECKasi OpraHn3alus COUAILHOTO

oOciyxuBaHus «JloM-UHTEpHAT [Tl IpecTapesbix U nHBaIuI0B « HoBas 97

xu3Hby (I'psizoBerr)

5.3. Jons monydareyned yCiyr, YAOBJIECTBOPEHHBIX B LEJIOM YCIOBHUSIMHU
OKa3aHus YCIYT B OPraHU3ALUU.

ITokazarens 5.3. npeacraBieH 1 MHIUKATOPOM:

5.3.1. Y10BIEeTBOPEHHOCTh YCIOBHMSMHM OKa3aHUS COLMAIBHBIX YCIYr B
OpraHu3alliy COIUAIBHOTO OOCITYKUBAHMUS.

3HaueHue moka3aresns 5.3. paBHO 3HAYEHUIO UHANKaropa 5.3.1.

[TonHbI pEUTHHT TIO TAaHHOMY MOKa3aTelio MpuBeAeH B Tabnure 4.15.
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Tabnuya 4.15 Jona nonyuameneii yciye, y0061€MEOPEHHLIX 6 UYEIOM

YCIAOBUAMU OKA3AHUA Y CIlye 6 OpcAHUsAUUU

HacesieHus MexaypedeHCKoro paiioHay

Oomee
HanmeHoBaHue y4ypeskaeHus K0JIN4ecTBO | PeiiTuHr

0aJ1710B

2. BY CO BO «KomrieKkcHBbIH IIEHTP COUATBHOTO 00CTy)KUBAHHS 100

HaceseHus ropoaa Bomoras! u Bosoroackoro paifoHay

4. BY CO BO «KommieKcHbIH LHEHTP COUUATBEHOTO 00CTy KUBAHUS 100

Hacenenus: Kuumenrcko-I opogerkoro paioHa

6. BY CO BO «KoMITJIEKCHBIH LIEHTP COLUATBHOIO 00CTyKHUBaHUS 100

HacesneHnusi HiokceHckoro paionay

8. BY CO BO «KoMIieKkcHBIH LHEHTP COLMATBHOTO 00CITy>KUBaHUS 100

HacelneHus ropoaa Yepenosia u Yepenosernkoro paiiona «3aboTta»

9. AY CO BO «OxT1a0pbckuii JOM-UHTEPHAT JJIS IPECTApPENbIX U 100

HMHBAJIUIOBY 1

10. AY CO BO «/lom commanpaoro obciyxxuBanus «CocHoast Pora» 100

11. AY CO BO «YepenoBeukuii J0M COIUAILHOTO O0CITYKUBAHUS 100

12. AY CO BO «Yepenoeukuii oM-UHTEpHAT I IPECTapENbIX U 100

nHBATAI0B Ne 1

14. BY CO BO «YepenoBenkuii EHTP TOMOIITH IECTSAM, OCTaBIIUMCS 0€3 100

nonedeHust poaureneii «Hamm getn»

16. ABTOHOMHAasI HEKOMMeEpYecKasi OpraHU3aLus COLUATbHOTO

oOcyxuBaHus «JloM-UHTEpHAT I [IpecTapenblx U MHBaauaoB «Hosas 100

xu3HbY (I'psizoBerr)

3. BY CO BO «KommieKcHbIi IEHTP COMHAaIbHOTO 00CTyKUBaHHS 99

HacelJieHHs1 BoITeropckoro paiioHay

13. BY CO BO «KagHuKOBCKMiA AeTCKHI JOM-WHTEPHAT TSI YMCTBEHHO 99 2

OTCTaJIBIX JCTei»

15.9Y CO «Jlerckas nepesus SOS-Boorma» 99

1. BY CO BO «KoMI1eKcHbIM LHEeHTp COIMaIbHOT0 00CTyKUBaHUS 98

HaceseHus babaeBckoro paiioHa 3

7. BY CO BO «KoMITIeKCHBIH EHTP CONMAITBHOTO 00CITyKUBAHUS 98

HaceneHus YaromomeHckoro paifoHay

5. BY CO BO «KoMIIeKCHBIH LEHTP COLMANBHOTO 00CTy>KUBAHUS 97 4

35




5. AHAJIN3 U OIIeHKA Ka4eCTBA YCJIOBHH 0KA3aHUSA YCJIYT OPraHu3alusiMu
B cepe cOUAIBHOTO 00CTYyKMBAHUA HA TeppuTopun Bosioroackoii odaacTu

KoHkpeTHbie 1aHHBIE, COOpPaHHBIE B XOJI€ OMPOCA PECIOHICHTOB, U3yUYCHHUS
COOTBETCTBHUS MH(OpPMAIMU O JEATETLHOCTH OpraHU3aINH, pa3MEmEHHON Ha
WH(OOPMAIIMOHHBIX CTEHJaX B TMOMEIICHUW OpraHu3aluu, €€ COJCPKaHUI U
nopsanky (dhopme), yCTaHOBIEHHBIM HOPMATHBHBIMH TIPABOBBIMH aKTaMU U
U3Y4YCHHUS MaTepuagoB O(DUIIMAIBHBIX CANTOB OpraHu3alMii Ha TEPPUTOPUHU
Bonorojackoit 061acTu, myTeM arperupoBaHus CBEJICHbBI B €IMHOE 1IETI0€.

Paccuntano 3HaueHuWe WTOrOBOrO TIOKAa3aTels MO pe3yiabTaraM cbopa,
00001IeHNss ¥ aHajdu3a WH(OpMAIMU B IENSIX HE3aBUCHUMOM OIICHKM KadyecTBa
YCIIOBUM OKa3aHWS YCIYT OpraHu3anusMH B cepe COMMaTbHOTO 00CITY>KMBaHUS
HaceJeHHs Ha Tepputopuu Bonorojackoit obiactu.

BaxxHocTh cBeleHMST B €IUMHOE II€JI0€ IIUPOKOr0 Kpyra IOKa3aTelei,
UMEIOIUX  Pa3HOOOpa3Hble XapaKTePUCTHUKU (MHIUKATOPBI), BO MHOTOM
oOyClIOBJieHAa  3ampocaMM  TMPAaKTUKHU, HANpPaBIECHHBIMH HA  TMPOBEIACHUE
CPaBHUTEJILHOT'O aHAIN3a HUPOKOTr0 KPyra UCCIEAyEMbIX O0OBEKTOB.

B tabnune 5.1 mpexacraBieHsl pe3ynbTarhl cOOpa, 00OOIIEHUS W aHaIu3a
uH(OpMaIMK B IEJISIX HE3aBUCUMOM OIICHKM KayeCTBa YCJIOBUM OKa3aHUs YCIYyT
OpraHu3anusM B cepe COIMalIbHOr0 00CTyKMBAaHUSI HACEIICHUS] HA TEPPUTOPHH
Bonoroackoii obnactu.

Haubonbiiee 3HaUYeHHE UTOTOBOrO0 MOKAa3aTelisi HE3aBUCUMOW OIEHKHU
KauecTBa YCIOBUW OKa3aHWUs YCIYr OpraHu3aiusiMd B cdepe COlHaTbHOTO
oOcnyxuBanusi HaOpanu 5 opranmzauuii: bBY CO BO «KommiekcHbl LEHTP
COIMAJILHOTO OOCTY>KMBaHMs HaceleHusi ropoja Bomornel u Bosoromckoro
paiona», BY CO BO «KOMIUIEKCHBIM IEHTP COIUAIBLHOIO OOCITY>KUBaHUS
Hacenenus: ropoaa Yepenosna u Yepenosenkoro paiioHa «3abdortan, AY CO BO
«OKTAOPHCKUN TOM-UHTEPHAT JUIsl pecTapelbix 1 uHBanuaoB», AY CO BO «/lom
cormanbHoro oobciyxuBanus «CocHoBas Poma», BY CO BO «YepenoBeukuit
IIEHTP TIOMOIIU JETsIM, OCTaBIIUMCS Oe3 moreueHus poauteneit «Hamm metm»
(100,0 6annos).

Bropoe mectro 3ansuio BY CO BO «KoMIUIEKCHBIM LIEHTP COLHUAIBHOIO
obcnyxuBanus HacenaeHuss Kuumenrcko-I"opoaenkoro paiona» (99,52 6ania).

Ha tpetbem — UY CO «/lerckas nepeBus SOS-Bomoraa» (99,20 6anra).

[TonHbBIN pEUTHHT IO UTOrOBOMY TTOKA3aTelto MPUBEIEH B Tabnuie 5.1.

Tabnuya 5.1 Peumune no pezyiomamam coopa, 00600wjeHus u anaiusd
ungopmayuu 8 yeasix He3a8UCUMOL OUEHKU KAuecmed YCA0B8UL OKA3AHUSL YCIlye
Op2anU3aYULL COYUaIbHO20 00CaydIcU8anus Borozoockoil ooracmu

Oomee
HanmeHoBaHue yupesxaeHust KO0JIn4ecTBO | PeiiTmHI
0aJ1710B
2. BY CO BO «KommiekcHbIi HEHTp COLUAIBHOTO 00CTyKUBaHUS 100.00
HacesneHus ropoja Bonorasl 1 Bosoroackoro paioHay ' 1
8. BY CO BO «KoMIuTeKCHBII [IEHTP COLUAITBHOTO 00CTyKUBAHH 100.00
HacesieHus ropoaa Yepenosua u Yepenosenkoro paidona «3aboTta» '
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Oo6mree

HanMeHoBaHue yupeskaeHust Ko0Jn4ecTBO | PediTHHT

0aJ1710B

9. AY CO BO «OxTta0pbckuii JOM-UHTEPHAT JJIS IPECTapENbIX U 100,00

HWHBAJIUIOBY

10. AY CO BO «Jlom conmanibHOTO 00cayxuBanusi «CocHosas Poma» 100,00

14. BY CO BO «Yepemnoselkuii IEHTp MOMOIIH JICTSIM, OCTaBIIUMCS 0¢3 100.00

nonieueHus poauteneii «Hamm getn» ’

4. BY CO BO «KoMmrmeKkcHbIH EHTpP COIMaIbHOTO 00CITy)KUBaHUS 99 52 2

HaceseHus: Knumenrcko-I'opoienkoro paifoHay '

15.9Y CO «/[lerckas aepeBnsi SOS-Bomnorna» 99,20 3

6. BY CO BO «KoMITIIEKCHBIH LIEHTP COLMANBHOTO 00CITyKUBAHUS 99 04 4

HaceneHus: HiokceHckoro paioHay '

7. BY CO BO «KoMITIEKCHBIN EHTP CONMATBHOTO 00CITyKUBAHUS 98.98 5

HaceseHHs1 YarogomeHcKkoro paiioHay '

13. BY CO BOV((KaI[HI/IKOBCKI/If/'I JIETCKUN JJOM-UHTEpHAT JIsl yMCTBEHHO 98.94 6

OTCTAJIBIX AETei» ’

5. BY CO BO «KoMITIeKCHBIH IEHTP CONMATBHOTO 00CITyKUBAHUS 98.86 7

HacelleHus] MexypedeHCcKoro pailoHay ’

11. AY CO BO «YepenoBenxuii oM COIMATBHOT0 00CITyKUBAHUSD) 98,82

12. AY CO BO «YepenoBeuknii JOM-UHTEPHAT IS IPECTAPETBIX U 98.82 8

UHBAIUIOB Ne 1% !

3. BY CO BO «KoMITIeKCHBIH IEHTP COLMATBHOTO 00CITYKUBAHUS 98 68 9

HaceseHus: Beiteropckoro paioHay '

1. BY CO BO «KoMITIeKCHBIH LEHTP COLMATBHOTO 00CITy>KUBAHUS 98.60 10

HaceneHus: babaeBckoro paioHa» '

16. ABTOHOMHAas1 HEKOMMeEpYecKasi OpraHU3aLus COLMATbHOTO

oOciyxuBaHus «J{oM-MHTEpHAT [T IpecTapenbix U nHBaIuI0B « HoBas 97,44 11

xu3HbY» (I'psizoBen)
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T'ucmoepamma 1. Petimune no pezyiomamam coopa, 0600werus u anaiuza
uHgopmayuu 8 yensix He3asUCUMOL OYEeHKU Kayecmea YCA08UL OKA3AHUS YCIlye

OPZCZHMS’QL{MZZ coyuanrbHoco 06CJZy.’)icu661Huﬂ

BY CO BO «KommieKkcHBIH TIEHTP COIHaIbHOTO
oOciry>KuBaHUs HacesleHus: ropoja Bomorasl u
Bonoroackoro paiiona»

BY CO BO «KoMITIeKCHBIH IIEHTP COLUATBHOTO
o0cIy»K1BaHUsI HaceleHus: ropoza Uepenosia u
Uepenosenkoro paiiona «3adboTta»

AY CO BO «OxTa0pbsCKuii TOM-UHTEPHAT JIS
MpecTapesiblX U HHBATUIOBY

AY CO BO «/lom conmanbHOTo 00CTy >KUBaHHS
«CocHoBas Pomia»

BY CO BO «YepemnoBenkuii eHTp MOMOIIIH
JETSIM, OCTaBIIMMCSI O€3 MONIeYEeHUs poAnuTeeH
«Hamm netm»

BY CO BO «KoMITIeKCHBIH IEHTP COLUATBHOTO
o0cyxuBaHus HaceneHus: KmaMeHrcko-
T'oponeuxoro paitona»

UV CO «Herckas nepesas SOS-Bonorna»

BY CO BO «KommiekcHBIN IIEHTP COLAIBLHOTO
obcyxuBaHus HaceneHns HrokceHcKoro paiioHa»

BY CO BO «KommiiekcHBIH IIEHTP COIMaIbHOTO
oOcyXuBaHus HaceneHus: YaromaomeHcKoro
paiioHa»

BY CO BO «KaxHUKOBCKHUI IETCKUNA JOM-
WHTEPHAT ISl YMCTBEHHO OTCTAJIBIX JIETCH»

BY CO BO «KoMIneKcHBIHM LEHTP COLUaTbHOTO
o0cCITy>)KMBaHUS HaceJIeHnsI MexTypedeHCcKOoro
paiioHay

AY CO BO «YepenoBenkuii J0M COITUATBHOTO
00CITy)KHUBaHUS

AY CO BO «YepenoBenkuit 1oM-UHTEpHAT IS
MpecTapenblx ¥ HHBAIUIOB Ne 1%

BY CO BO «KoMITIEKCHBIN IEHTP COUATBHOTO
oOcimy>)kxnBaHUs HaceleHns: Brireropckoro
paitoHa»

BY CO BO «KoMrmiekcHBIN EHTP COMUATHHOTO
o0OcyxvBaHus HaceneHuss babaeBckoro paiioHa»

AHO conmansHoro oocmyxuBanus «Jlom-
MHTEpHAT JUIs [pecTapesbix 1 nHBaMA0B « Hopast
*u3HbY (['pszoBern)
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6. OcHOBHBIE BBIBOJBI MO pe3yJjbTaTaM cOopa, 00001IeHUsI U aHAJIM3A
HHpoOpMANUU B LEJAX HE3aBHUCHUMOM OLEHKH KavYeCTBAa YCJOBHUA OKA3aHUA
yCJIYr OpraHu3auusiMu B cdepe cCOUMAIBLHOrO o0cayxuBaHusi BoJsioroackoi
o0J1acTH

Pe3ynbraThl HE3aBUCHMOI OLIEHKH Ka4eCTBa YCIOBUH OKa3aHWs COIMAIbHBIX
yCIyT MO3BOJISIIOT CAETaTh OOLIMI BBIBOJ O TOM, YTO MOAABIISAIONIEE OOIBITMHCTBO
nojayyaTeneidl  COIMAIbHBIX YCIYyr TIOJHOCTBIO  YAOBJIETBOPEHBI  YCIyramMu
YUPEKIECHUH COIMATIBLHOTO OOCIyXMBaHHs HacelneHus Bomoromckoi o6mactu
(ATOTOBBIN MTOKa3arenb — 99,18 banna).

Pacunranbl crnenymoomue cpenHue 3HAUCHUS KPUTEPUEB OIEHKH KadecTBa
YCJIIOBUHM OKa3aHWs YCIYT YUYPEXKICHUIN COLUAIBHOrO OOCIIYKMBAHUSI HACEICHUS
Bomoroackoii obacTu:

- kputepuil 1 «OTKpBITOCTh U AOCTYMHOCTh MH(POPMALMK 00 OpraHU3aI|K»
(99,33 b6anna);

- kputepuit 2 «KombopTHOCTh yCloBHM mpenocTaBieHus yciayr» (99,29
banna);

- kputepuii 3 «JlocTynHOCTh ycuyr st HHBaIuI0B» (98,96 6ania);

- kpurepuil 4 «JloOpoxenaTebHOCTb, BEKJIMBOCTH pabOTHUKOB
opranmanuu (yapexaeHus)» (99,16 oanra),

- KpuTepui 5 «Y 10BJIETBOPEHHOCTh YCIOBUSIMU OKazaHus yciayr» (99,19
banna).
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7. IlpenJio:keHnsi MO yJIy4YIIEHUI) KAa4eCTBA JAeSITeJILHOCTH OpPraHu3amuii
B c(epe conuaIbLHOr0 00CTy:KNBaAHUS

Pevitunr OpraHu3alun COILIMAJIBHOT'O 00CITy)KMBaHHUSI HACEJICHUS
Bosoronckoit obmactu, copMupoBaHHBIN MO pe3yJibTaTaM HE3aBHCUMOW OIICHKH,
CBUJIETENIBCTBYET O BHICOKOM YPOBHE pealln3alliy MoKa3aTeliel, XapakTepu3yIoIuX
oOue KpUTeprur OLIEHKM KayecTBa YCIOBUH OKa3aHus yciyr (mpuka3 MuHTpyna
P® or 31.05.2018 Ne 344n «O06 yTBepX AEHUM EIMHOIO IMOpsIKAa pacuera
MOKa3aTeNei, XapaKTepU3yIoIMMuX OOIHue KPUTEPHH OIEHKH KayecTBa YCIOBHUM
OKa3aHWs yCIyr OpraHm3anusMu B cdepe KyIbTypbl, OXpPaHbl 3J0POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIyXUBaHUA M (elepaibHbIMU YUPEKICHUIMU
MEIIUKO-COIMATLHON IKCTICPTH3BI»).

Jns nonpnepkaHus TEKYHIMX IOKa3aTele M JTOCTUKEHHS MaKCUMAaJbHbBIX
3HAQYEHUH IOKa3aTelel, XapaKTEPU3YIOINUX KPUTEPUU OLEHKH KaueCTBa YCIOBUU
OKa3aHUs yCIYT, YUPEKIACHUSIM COLIMATIBHOTO 00CTYKUBAHNUS PEKOMEH IOBAHO:

- MAKCUMAJIbHO MPUOIU3UTHh OTKPHITOCTh M JAOCTYHMHOCTh HWH(POpPMAIINH,
pa3MeIIeHHON Ha caiTaxX COLMAJIbHBIX YUPEKACHUN K PEabHbIM MOTPEOHOCTIM
noJrydaresniel COIMaibHbIX YCIYT B YaCTH MOJTHOTHI CBEACHUI, JIETKOCTH U y100CTBa
NOJIb30BAHUS JIJIS1 TPAXK/IAH;

- IPEeICTaBUTh MHGOPMALIMIO O AESTENbHOCTH OPraHU3alud COLMAIBHOTO
0oOCIy’KMBaHUSI B COOTBETCTBUM C TMOPSAJKOM pa3MelleHus WHGOopManuu Ha
opuIManbHOM CcaiiTe€ MOCTABIIMKA COUMAIBHBIX ycayr B cetu «l/HTepHery,
YTBEPKJAEMOMY YIOTHOMOYEHHBIM (hefiepalibHbIM OpTraHOM HCIIOJHUTEbHON
BJIACTH corjacHo yactu 3 crarbu 13 denepanbHoro 3akoHa ot 28 aekadps 2013 r.
Ne 442-03 «O06 ocHOBax COIMAIBHOTO OOCTYKMBaHHS TpaxkaaH B Poccuiickoi
Denepaunmn»;

- COBEpUICHCTBOBATh  JMCTAHLMOHHBIE CIIOCOOBI OOpaTHOM CBSI3U U
B3aMMOJICUCTBUSI C MOIY4YaTEIsIMU YCIYT, B OCOOCHHOCTH JJIEKTPOHHBIE CEPBUCHI
(popma mJist mojlaun IAEKTPOHHOIO oOparieHus (Kaao0bl, MPEIIOKEHUS); pas3ael
«YacTo 3amaBaemble BOIPOCHD); MOJIYYEHHE KOHCYJIbTAllMM IO OKa3bIBAEMbIM
ycllyram U 1p.);

- BOCIIOJIHUTD HEJ0CTaTOK HEO00XO0IUMOI0 000pyaOBaHUS TUTSL
MaJIOMOOWIBHBIX TPYMII MOTyYaTeneil yeuyr;

- IPOJOJKUTH PaOOTy MO CO3/IaHMIO KOM(POPTHBIX YCIOBUM JJIs MOJIydaTesen
COIIMAIbHBIX YCIIYT.
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Ipunoxkenue 1. Opranusanuu B cdepe COMUAIBLHOIO O0CTY:KUBAHUS
Bosoroackoii 00/1acTH, B OTHOIIEHUH KOTOPBIX NPOBOAWJIACH HE3aBHCHMAS
OLICHKA KA4eCTBA YCJIOBUI 0KA3aHUA COUMAJIBHBIX YCJIYT

AHBAJINIOBY»

ITapkosas, 1.3, kopm. 1

Ne Haumenosanue Anpec PHO Tesaedon| ua. moura | Caiir
OpraHM3anuu PYKOBOIUTEJISI
BY CO BO «KoMIuieKcHbIi 162480, Bonoronckas https://k
00macTh, TOpoa Ky3nenoa 8 kcson_babaev
IIEHTP COLUATBHOTO csonbab
1 babGaeso, yimia Oumera (81743) | sky@kcson.g
00CITy>)KUBAHUSI HACEIICHHS aevo.go
- WnaTepHarmonaneras, | Jleonnnopna | 2-12-32 ov35.ru
babaeBckoro paiiona v35.ru/
Jom 42
BY CO BO «KoMruiekcHbIi 160000, Bororozckas kcson.vologd https://k
LEHTP COLUAIBLHOTO N IerpoBa 8 (8172) a@kcson.gov csonvol
2 | obciy)XUBaHMS HACEITICHUS s SAa, Ip Ceemiiana 35.ru )
kT. CoBetckuif, 1. 2 b o 72-23-47 gov3s.r
ropona Bomorasl u (3-if o1aK) MuxaiinoBHa odv35r@yand u/
Bosoroackoro paioHay ex.ru
162900, Bonoroackas
BY CO BO «KommuiekcHbli 00nacTs, bycovo2017 https://k
EHTpP COIMaIbHOIO BreiTeropckuii p-H Buxynbesa 8 @yandex.ru, csonvyt
3 0601111 >KUBaHUS HACEJICHUS r. Brrterpa ’ Enena (81746) | busovo.ktzso egra.go
Y . i pa, Anekcannposna| 2-21-42 |nvytegra@ya gra.g
Beiteropckoro paiiona» | yi1. Jlynagapckoro, v35.ru/
ndex.ru
1. 53
tc_1217@mai
l.ru
BY CO BO «Kommnekchsrii| 161400, Bonoroackas lara_andreevs )
. " |https://k
LEHTP COIHAILHOTO 00J1acTh, AHpipeeBcKas 8 kaya@mail.ru csonkic
4 | obOCmyKUBAHHS HACETICHUSI c.Kuumenrckmii Jlapuca (881740) |kuznecovayul h
) i gor.go
Kuumenrcko-T'opoaerkoro |"opomaok, yi. JlecHast,| AnatonbeBHa | 2-26-32 |ia87@mail.ru v35.1u/
paiioHa» n.42 andreevskaya '
la@kcson.go
v35.ru
BY CO BO «KoMmrieKcHbIi 161052 g] C:E(T)EOHCKM centrshuisk@ |https://k
LIEHTP COLUAIBHOTO Mesk C‘ICH’CKI/Iﬁ Enpenukona 8 kcson.gov35.r| csonme
5 | oOcyXuBaHUS HACEICHHS P Wpuna (81749) u zhdurec
paiioH, ceno . .
MeXaypedueHCKOTo ., BanentunoBna | 2-13-29 |centrshuisk@ | hie.gov
9 [lyiickoe, yi. .
paitoHa» mail.ru 35.ru/
Cogerckas, qoMm 14
BY CO BO «KowmrnekcHbrit 161380, Bonoroncxas kcson96@Kkces | https://k
00J1aCcTh, ykuHa 8
LIEHTpP COIHATLHOTO N on.gov35.ru |csonnuk
6 Hrokcenckuii paiioH, Beponuka (81747)
00CITy)KUBaHUS HACEIICHHS zvezdal604@|s.gov35s.
. c. Hrokcenwnma, yi. Banepuesna | 2-82-43
HiokceHnckoro paitoHa» rambler.ru ru/
Cosetckas 1. 18
BY CO BO «KoMIuiekcHbIi 162400, PD, https://k
CuBakoBa 8
7 IEHTP COLUATBHOTO Bouorockast Vipisa (81741) kcson.chagod |csoncha
oOcIyXKMBaHUs HacelleHus1 | obnacTs, 1. Yarona, a@yandex.ru |goda.go
. BrnagumuposHna | 2-15-04
UYarogomenckoro paiionay | yi. lllkonpHas, a. 23 v35.ru/
BY CO BO «KommnexcHbrit
LEHTP COLUAIBLHOTO i _
obcmyXuBaHus HaceneHus | T. Yepermoser, yiI. Jlyboposa 8 (8202) zabota https://z
8 ropoaa Yepemnosua u Kpacnogonues, 1. 48 Chernana 26-34-88 cher@keson. | abota.g
P P . P e IOpreBna gov35.ru  |ov35.ru/
YepenoBenkoro paiioHa
«3aboTa»
AY CO BO «Oxtsa0pbckuit 160555, ropon PhianH 0di35@list.ru .
JOM-MHTEPHAT ISt Bomnorna, cemo . 8 (817-2) . http://od
9 MpecTapesblX 1 ModnouHoe, yi Hukonai 525-737 korchaginaav i35.ru/
bectap > Y JIbBOBHY @odi35.ru '
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Ne Haumenoanue Axpec P1o Tenepon| ua. moura | Cair
OpraHu3alnuM PYKOBOIUTES
https://s
AY CO BO «/lom 162222, Bomoroackas 8 (8-817- osnovay
.| Kopsuukosa |33)4-11- .
10 COLIAJIBHOTO o06macts, COKOJILCKHUI T amisa 95 dso_sr@mail. a-
oOcmyxuBanusi «CocHoBas |paiioH, nep. CocHoBast Huxonacssa | (106.112 ru roscha.v
Pommay» Poma A )' Ig.socin
fo.ru/
https://c
her-
AY CO B(? 162625, Bonoroackas [uxnpuna 1 inter-
«UepemoBenkuit 1oM 006J1acTh, T. 8 (8202) |[fmk35@mail.
11 Mapus oy ayso.vlg
COIMAIBHOTO UYepenoser, yi. AJTeKCAMIDOBHA 29-52-95 ru socinfo
00CITy)KBaHUS» Berepanos, 1.12 AP '
.ru/abou
t
AY CO BO 162612 Bonoromackas Ibomopa http://ch
12 «YepenoBenkuii 1oM-  |00aacTh T. YUepenosely }II)(aHHa 8 (8202) [1dom35@mai| dil.vlg.
HUHTEPHAT [T PeCTapenbix | yi. bemunckoro, 1. MixaiiioBHa 24-49-82 l.ru socinfo.
1 uHBAIKI0B Ne 1y 176 ru/
BY COBO
«KagHukoBCckHil feTCKuin 162107, BOHOFOZ{CK&? Boesoauna 8 https://k
13 o6sacth, COKOIBCKHIA cad.sekretar .
JIOM-UHTEpPHAT IS . Ounbra (81733) adddi.g
paiion, r. KagHukos, @yandex.ru
YMCTBEHHO OTCTAIIBIX Hukomaesna | 4-03-57 ov35.ru/
N yi. OkTs6pbekast, 15
JeTein
by COBO https://c
«YepemoBenkwuii meatp | 162600, Bomoroackas P eﬁt}_
IIOMOIIH AETAM 00J1aCTh, T. ocTHCaB 8 (8202) | center-nashi- .
14 ’ ’ BstuecnaBoBuu . - nashi-
ocTaBImMes 6e3 Yepemnosert, yi1. OrVPIIOB 28-92-61| deti@mail.ru deti.qov
MIOTICUCHUS POAUTETICH I06uneiinas, a. 26 yph 9
35.ru/
«Hamm netu»
160032, Bomoroackas
Yy CO «JleTckas aepeshs 00:1., Bonoroackuii p-|  UépcrBas 8 (8172) ddsos- https://s
15 A H, 1. MaypuHO, VL. Oumera " n.na | vologda@sos |  os-
SOS-Boumnorma 74-40-04
Kommnoszutopa EBrenneBHa -dd.org dd.ru/
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Ipuaoxenue 2. AHKeTa AJs NoJaydaTesei ycayr

AHKeTa
JJIs oTpoca nmojay4aTesieil cCOnMaIbHBIX YCIYT (MX 3aKOHHBIX MpeacTaBuTeIei)
0 KayecTBe YCJIOBHIl HX 0KA3aHHUA MOCTABIIMKAMM CONMATBHBIX YCJIYT

(pa3paboTaHa B COOTBETCTBHH ¢ MprkazoM MuHTpyaa Poccun ot 30 okTsi0pst 2018 1. Ne 6750 «O0 yTBep)acHUH
MeTo KK BISBICHUS U 0000IICHNS MHESHHS TPAXK/IAH O KAYeCTBE YCIOBUI OKa3aHMUs YCIYT OPraHU3aIisIMH B
cdepe KyabTyphl, OXpPaHbI 3I0POBbsI, 00pa30BaHUs, COI[HATLHOTO 00CTY)KUBaHU U (eaepaTbHbIMU
YUPSIKACHUSIMU MEMKO-COLUAIBHOM IKCIIEPTH3BI»)

YBakaemblii y4acTHUK omnpoca!

Onpoc mNpoBOAMTCS B LEJNAX BBISIBICHWS MHEHHS TPAXIaH O KauyecTBE YCIOBUH OKa3aHUsS YCIyr
opranu3aluaMu COUAJIbLHOI'O OGCHy)I(I/IBaHI/Iﬂ.

[Noxanyiicta, OTBEThTE Ha BOMIPOCH aHKETHL. Balle MHEHHE TO3BOJIUT YIYYIINTH PabOTy OpraHM3aIuil
COLIMAJILHOTO O0CITY)KUBAHHUS M TIOBBICUTH KQUueCTBO OKa3aHUsl yCIIyT HACEIEHUIO.

Onpoc NpoBOAWTCS aHOHMMHO. Bamm ¢aMmius, uMs, OTYECTBO, KOHTAKTHBIE TeNC(OHBI yKa3bIBATh
HeoO0s13aTeIIbHO.

KonbunnennuaasHOCTh BRICKa3aHHOTO BaMy MHEHHSI O KaueCTBE yCIOBUI OKa3aHUS YCIYT OpraHU3alusIMU
COLIMAJILHOW Cepbl rapaHTUPYeTCsI.

YkaxnTe Ha3BaHHE OPraHM3alldH COIUAIBLHOrO O00CHY)KHMBAHHMS, B KOTOpPoil Bbl fBIsAINCh (ABJSIETECH)
noJiy4yaresieM ycJayr (HAMUIIMTe)

1. IIpn nocemennu opranu3anuy odpamanuch Ju Bel k HHpoOpMaNuu 0 ee JeATEIbHOCTH, Pa3MeIIeHHOH Ha
HH(OPMALOHHBIX CTEHAAX B IOMEILEHUAX OPTraHU3aAIUN?

Ha

Her (nepexon x Bompocy 3)
2. YpoBJieTBopeHbl JM Bbl OTKPBITOCTHIO, NMOJHOTOH M JAOCTYNHOCTHIO MH(oOpManuM o0 AesiTeJbLHOCTH
OpraHM3alyy, pa3MelieHHOH HA NH(GOPMALNMOHHBIX CTEHAAX B IOMEIEeHUH OPraHu3anuu?

Ha

Her, Tak xak
3. Hoab3oBajauck au Bbl opunMaJbHBIM caliTOM OpraHu3anMu, 4YTO0bl MOJYYUTH HHGOpPMALMIO O ee
JAeiTeIbHOCTH?

Ha

Her (mepexox k Bompocy 5)
4. YaoBieTBopeHbI JH BBl OTKpPBITOCTBIO, MOJTHOTOH M [JOCTYNMHOCTHLIO MH(OPMALMM O [IeATEIbHOCTH
OpraHu3anyy, pa3MellleHHOH Ha ee o(pMIHMAJIBbHOM caiiTe B HH(POPMALMOHHO-TeJIeKOMMYHMKALIUOHHON ceTH
«HHTepHeT»?

Ha

Her, Tak xak
5. CBoeBpeMenHo ju Bam ObL1a mpegocTaBjieHa ycjayra B OpraHu3amuu, B KoTopyo Bbl o0paruiuch (co
CPOKaMH, yCTaHOBIICHHBIMH WHIMBHIyaJbHON IPOrpaMMO PEIOCTaBICHUS CONATBHBIX YCIYT, U IpoUee) ?

Ja (ycnyra npenocTaBiieHa CBOEBPEMEHHO MM PaHEe YCTaHOBJICHHOIO CPOKa)

Her (ycyra mpenocTasiieHa ¢ OTIO3JaHUEM)
6. YnosiaerBopennl ju Bbl kKOM(OPTHOCTBIO YyCJIOBHII NMPENOCTABJICHHS YCIYyI B OPraHM3anuy (Haaudue
KOM(bOpTHOﬁ 30HbI OTJbIXa (O)I(I/I}IaHI/IH); HaJIMYNE U IOHATHOCTb HABUT'allUX B IIOMECIICHUHU OpTraHU3allui; HAJINYUC U
JOCTYITHOCTh TUTHEBOW BOJBI B NMOMENICHUM OPraHHU3ALMM; HAJM4YHe M JOCTYITHOCTh CaHWTapHO-TUTHECHHYECKUX
HOMCHICHI/Iﬁ B Opranusaliuu; YaA0BJICTBOPUTECILHOC CAHUTAPHOC COCTOSAHUE HOMGH_IGHI/Iﬁ OpraHvsaiuu; TpaHCIOpTHAA
JOCTYITHOCTh OpraHU3alNy (HAIMYMe 0OIIECTBEHHOTO TPAHCIIOPTA, TAPKOBKN); JOCTYITHOCTH 3aIMCH Ha TOJIydIeHHUE
yeiyru (1o TenedoHy, Ha odUIMaNbEHOM caliTe OpraHu3alyy, nocpencTBoM EanHoro nopraia rocyjapcTBEHHBIX U
MYHUIOUIAIBHBIX YCIIYT, NP JMYHOM IOCEIICHWH B PETHUCTPATYpe WIM Yy CHENHAINCTa OPraHW3allH) WU MPOYHE
ycinoBusi)?

Ha

Her, Tak xak
7. Nmeere aum Bpl (mam JuMumo, npeacTtaBuTeneM KoToporo Bbl siBisieTech) YCTAHOBJIEHHYIO TPYIILY
MHBAJUIHOCTH?

Ha

Her (mepexox k Bompocy 9)
8. YnoBieTBopeHs! 11 BeI J0CTYIHOCTBIO IPEIOCTABICHUS YCJIYT I/l HHBAJIUAOB B OpraHu3anuu?

Ha

Her, Tak xak
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9. VYnomierBopeHbl JHM Bbl 100pokeNaTeJILHOCTHI) M BEKIUBOCTHI0 PA0OTHHKOB OpPraHW3aluM,
o0ecrieYMBAOIIUX TEPBUYHBIH KOHTAKT ¢ TMOCeTHTeNsIMM W MHPOpMHpoBaHHe 00 yciayrax npu
HeNnocpeACTBEHHOM 00palllecHUH B OPraHu3anuio?

Ha

Her, Tak xak
10. VYnoBaerBopeHbl Ju Bbl [100p0KeJaTeIbHOCTBI0O U BEKJIUBOCTHI0 PAGOTHMKOB OpPraHW3aldu,
o0ecnevynBaOIMX HEMOCPeACTBEHHOE OKA3aHMe YCJIYTY IPY 00pallleHUuH B OPraHu3aumio?

Ja

Her, Tak xak
11. IToab3oBanuch Jau Bpl KakKMMM-TU00 AUCTAHIUOHHBIMHU CIOCO0AMM B3aMMOJEHCTBUS C OpPraHu3anuei
(TenedoH, 3IEKTPOHHAs TMOYTa, SNEKTPOHHBIN cepBHC (dopMma UL MOJadd AIEKTPOHHOTO obOpamieHus (»kaioOsbl,
MIPEATIOKCHUS), TTOJydeHHEe KOHCYJBbTALMH IO OKa3bIBAEMBIM YCIIyram), paszenl «4acto 3asaBacMble BOIIPOCHD»,
aHKeTa JUIsl ONpoca rpaXkJaH Ha caidTe u mpouue.)?

Ha

Her (nepexon x Bompocy 13)
12. YoBJieTBopeHbl 11 Bbl 100po2kenaTeJbHOCTHIO H BesKIHBOCTBIO PA0OTHHKOB OPTaHU3AIHH, C KOTOPBIMHU
B3aHMO/IeliCTBOBAJIM B JUCTAHIMOHHOI (popMme (TI0 TeseoHy, 10 IEKTPOHHOM MOUTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEepBUCOB (I TOJauu DSJIEKTPOHHOTO oOparieHus (KajgoObl, TPEUIOKESHUS), TMOJTYUYEeHUS KOHCYIbTAIIMH TIO
OKa3bIBAEMBIM YCIIyTaM) U B TIPOYNX AUCTAHIIMOHHBIX PopMax)?

Ha

Her, Tak xak
13. T'oroBbI 111 BBl peKOMEeHI0BATH JAHHYI0 OPraHU3ANMIO POACTBEHHUKAM M 3HAKOMBIM (WJIM MOTJIH ObI BbI
ee PeKOMEH0BaTh, ecJId ObI ObL1a BO3MO:KHOCTh BHIOOpa opranu3amnuu)?

Ha

Her, Tak xak
14. YpaoBJieTBopeHnbl M Bbl OpraHu3aliMOHHBIMHM YCJIOBHUSIMH NpPeIOCTABJIEHHS ycayr (rpagpukom padorTsbl
OpraHusanuuu (OT}]CJ’[CHI/IH, OTACJIBHBIX CICUATIMCTOB, ICPUOAUIHOCTLIO IMTPUX0Ja COUAIIBHOTO pa60THI/IKa Ha J0M
1 MIpOYHE); HABUTalMeil BHYTPH opranu3anum (Hatndue MHQOPMAIMOHHBIX TaOINYeK, yKa3aTelel, CHTHAIbHBIX
tabno, nHpopMaroB (MH(POPMAIIHOHHBIX KHOCKOB, HH()OPMAIIHOHHBIX TEPMHHAJIOB U JIp.)?

Ha

Her, Tak xak
15. YnoBaeTBopeHs! 11 Bl B 11e710M YCI0BHSIMM OKA3aHUS YCJIYT B OpraHu3anumn?

Ha

Her
16. Bamm npeaJioxkeHusi 10 yJay4lIeHUIO YCIOBHI 0KAa3aHUS YCJIYT B IaHHOM OpraHM3alum:

Coo0muTe, noxkaayiicra, HeKOTOpbIe CBeleHHs 0 cee:
17. Bam moa
Myxckoit
Kencknii
18. Bam Bo3pact (ykaxkure cK0JIbK0 BaM mosHbIX JieT)

19. Ykaxnre k kakoii rpynmne Bel oTHOCHTeCH?

Tloxwuneie rpaxaane

Cembsi, UMeromas AeTel ¢ OrpaHnYeHHBIMU BO3MOXKHOCTSIMH 3/I0POBBS;

CeMbs, nMeronias peOcHKa-HHBATHIA

CeMbs1, IMEIONIAs HA TOTICUCHUH ACTEH-CHPOT U ACTCH, OCTaBIINXCS O€3 MOTIEYCHUs POAUTENCH
MuBannasl

Moo 1ble MHBAJIUIBI

OoOoOoooon

Wnas xateropus (ykakure Kakasi IMEHHO)

20.  Yxkaxure popMy COIHAILHOTO 00CTYKHBAHHS, TPH KOTOPOH ObliIa MOJTyYeHa ycayra:
O MoJTycTalnoHapHas opma corMaTbHOTO 00CTYKUBAHUS
O cTaloHapHas popmMa COUAIBHOTO 00CITY>KUBAHUS

D CoMaJIbHOC 06CJ'Iy)KI/IBaHI/I$I Ha 1OMYy

Baarogapum Bac 3a yyactue B onpoce!
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Ipunoxenue 3. [loka3arean, xapakTepusyoliue oOI[He KPUTEPHUHU
OlleHKH KayecTBa YCJOBMI OKa3aHusi YCJYr oOpraHnumzanusmMu B cdepe
COLMATBHOI0 00C/TIYKMBAHUS

I. Iloka3aTesn, xapakTepudyomme Kpurepuii «OTKPBITOCTH M JOCTYNTHOCTH HH()OPMALMHU
00 opranu3anuu (YYpe:KIeHuM)»

Ne Iloka3arenu

CootBercTBrE HHPOPMAIIUH O JAEATEIBHOCTH OpraHU3aIUuu (YUPESIKICHUS),
pa3MelnIeHHON Ha 00IeJOCTYIHBIX HH(OPMAIIMOHHBIX pecypcax, MePeuHIo
uHpOpMaIMK U TpeOOBaHUSIM K HEl, YCTAHOBICHHBIM HOPMAaTUBHBIMU MTPABOBBIMHU
1.1. | akramu™:

- Ha MH(OPMALIMOHHBIX CTEHJAaX B MOMEIICHUH OpTaHu3aluu (yUpeKIeHUs );

- Ha opULIMaTBFHOM caiiTe opranu3anuu (yupexxaeHus) B uHHOpMalnoOHHO-
TEJIEKOMMYHUKAILMOHHOU ceTu «HTepHeTY.

Hanuune u @pynkunonnpoBanue Ha 0pUIHAIBHOM caiiTe opraHu3anuu (yupekKIeHus)
B HHGOPMAIIMOHHO - TEJICKOMMYHUKAIIMOHHON ceTH «HTepHeT» TUCTaHIIMOHHBIX
croco60B 00paTHOM CBS3HM U B3aUMOJCHCTBUS C MOJIy4aTEJISIMH YCIIYT:

- TenedoHa;

- BJIEGKTPOHHOM MOYTHI;

1.2. | - peKTPOHHBIX CEPBHUCOB ((hopMa /ISl MOAAYH HNEKTPOHHOTO 00palieHus (3kanoosl,
npeiokeHus ); paszaen «Hacto 3ajaBaeMble BOIPOCHD»; MOTYYEHHE KOHCYJIbTALUHU 10
OKa3bIBAEMBIM yCIIyraM H IIp.);

- TEXHUYECKOI BO3MOXKHOCTHU BBIPAXKEHHUSI ITOJTy4aTeIeM YCIYT MHEHUS O Ka4eCTBe
YCIIOBUI OKa3aHUs yCIyr (HaJluuue aHKEeThI JUIsl OIIpOoca rpakJiaH WK TUIIEPCChIIKU Ha
HEe).

Jons nomyyaTeneit ycayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM U
JIOCTYITHOCTBIO HH(POPMAIIUHU O JESATEIBHOCTH OpraHu3anuu (YIpexKIeHus),

1.3. | pa3MemeHHON Ha HHGOPMAITMOHHBIX CTEHIAX, HA OPHUITUATHLHOM CaiiTe B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn «HTepHEeT» (B % OT 001Iero yucna
OTPOILIEHHBIX MOJy4YaTesIel yCIIyr).

I1. [loka3aTenu, xapakrepusyiomue kpurepuii «KomgopTHOCTH yc/10BHIT IPe10cTABIEHUS
YCJIYI, B TOM YHCJIe BpeMs 0KUIAHUSA MPEeI0CTABJICHU YCIYD»

Ne IToka3zarenu

ObecrieueHne B opranu3anuu (yupex1eHun) KOMPOPTHBIX YCIOBUH IS
TPEIOCTaBICHUS YCIIYT:

- Hamuue KOMGOPTHOM 30HBI OT/IbIXa (OXKUAaHMS ), 000PYIOBAHHOM
COOTBETCTBYIOIIECH MeOEIbIO;

- HAJIMYKE ¥ MIOHSATHOCTh HABUTAI[MHM BHYTPHU OpraHu3aiuu (YUpeKaeHus);

- HAJIMYKE ¥ TOCTYITHOCTh TUTHEBOM BOJIBI;

- HAJIMYKE ¥ JOCTYITHOCTh CAHUTAPHO-TUTUEHNYECKUX TOMEIICHUH (B TOM YHCIIe
YHCTOTa IOMEIICHUH, HAJIMYME MbLJIa, BOJIBI, TYaJIeTHOW Oymaru u mp.);

- CAHUTApPHOE COCTOSIHHE MOMELIEHUI OPraHU3aIUi;

- TPAHCTIOPTHAS JIOCTYITHOCTb (BO3MOKHOCTH JJO€XATh J0 OpraHU3aIu (YIpe:KIACHUS)
Ha OOIIECTBEHHOM TPAaHCIIOPTE, HAJTHMYUE TAPKOBKH);

- IOCTYITHOCTh 3QIMCH Ha MOJyYeHHE YCIYTH (TI0 TeNedOHY, C HCIIOIB30BAHHEM

2.1.

* Cratbs 13 DenepanbHoro 3akona ot 28 mexadpst 2013 r. Ne 442-D3 «O06 ocHOBaxX COLHMAIBHOTO OOCIY)KUBAaHUS IPa<IaH B
Poccuiickoit @eneparun» (Cobpanue 3akoHogaTenscTBa Poccuiickoit denepannn, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257);
npruka3 MUHHCTEpCTBA TPy/a U CONMaIbHON 3amuTsl Poccuiickoit @eneparim ot 17 Hos6ps 2014 1. Ne 886H «O6 yTBepkaeHHN
INopsinka pa3memnieHus Ha O(QHIMAILHOM CaiiTe MOCTaBIIMKA COLMAIBHBIX YCIYr B MH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHON
ceru «VIHTEpHET» N OOHOBIEHHUA HH(POPMALIIH 00 STOM MOCTABLIMKE (B TOM YUCIIE COAEPKaHUS YKa3aHHOU HHOpMAIHU U (OPMBL
ee TpeocTaBIeHNs )» (3aperucTpuposad B Munncrepcre octuimu Poccuiickoit @eneparmu 2 nexkadpst 2014 r. Ne 35056)
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UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn «IHTepHeT» Ha opuLmaibHOM caiiTe
opranuzanuu (yupexaeHus), Ha «kEquHoM noprane rocyaapcTBEHHbIX U
MYHUIHIATIBHBIX YCIYT (QYHKINNA)Y, TIPU JIMYHOM MTOCEIICHUN B PETHCTPATypE WIH Y
crenuaimucTa u mp.).

2.2.

Bpewmst oxxuanus npeocTaBiIeHus yCIyru (CBOEBPEMEHHOCTb MTPEI0CTaBIECHUS
YCIIyTU B COOTBETCTBUH C 3alKChIO HAa MPUEM (KOHCYJBTAIUIO), TPAQUKOM NpUXoaa
COLIMAJIbHOr0 paOOTHUKA Ha JIOM U IIp.).

2.3.

Jons momyyaTeneit yciayr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUMN
MIpeA0CTaBICHHS YCIYT (B % OT 00111ero Ynciia OMpOIICHHBIX MOJIydaTesiel yCIIyT).

IToxka3atenu, XxapakTepu3ywuue Kpurepuii «/locTYyNHOCTD yCJIyr 1J1s HHBAJIH/I0B)

IToxazarenu

3.1.

O6opynoBaH#e TEPPUTOPUH, PUIICTAIONIEH K OpraHu3auy (YIPeKICHHIO), U €€
MIOMEMICHUH C YU4ETOM JIOCTYITHOCTH JIJISl MHBAJUJIOB:

- 000py/I0BaHKE BXOHBIX TPYIII MAaHAyCaMH (TIOBEMHBIMH TIATHOPMaMU);

- HAJIMYKE BBIJICIICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIH/IOB,

- HAJTMYUE Q/IANITUPOBAHHBIX TH(TOB, TOPYYHEH, pACIIUPEHHBIX JIBEPHBIX TIPOEMOB;
- HAJIMYHAE CMEHHBIX KPECeN-KOJISCOK;

- HATMYHUE CTICIIHAILHO 000PYIOBAHHBIX CAHUTAPHO-TUTUCHIUUECKUX TIOMEIICHHI B
opraHu3anuu (YIpexxacHun).

3.2.

Obecnieuenue B opranu3anuu (yIpexaeHun) yCIOBHA JOCTYIMHOCTH, MTO3BOJISIONINX
WHBAJIMIAM TIOJy9aTh YCIYTH HApaBHE C JPYTUMH, BKITIOYAs:

- IyOnMpoBaHKe JIsl HHBAJIUIOB 0 CIYXY U 3PEHUI0 3BYKOBOM M 3pUTENBHON
uHbopMaluy;

- nyOnupoBaHue HaaMUCeH, 3HAKOB M MHOM TeKCTOBOM U rpaduueckoit mHpopmanm
3HAaKaMH, BBITIOJTHEHHBIMHU pelibe(YHO-TOUeYHBIM TIpruToM bpaiins;

- BO3MOXXHOCTh TMPEJJOCTABIICHUS] MHBAIUAM T10 CIIYXY (CIYXY U 3pEHHI0) YCIyT
cypaonepeBoaurKka (Tu(I0CypA0epeBOIINKA);

- HATMYHUE aIbTePHATUBHON BepCUU OPUIIMAIBHOTO caiiTa OpraHu3auu (yupesKaeHus)
B WH(POPMAITMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTn «IHTEepHET)» NI MHBAJIH/IOB 110
3pEHHIO;

- IOMOIIIb, OKa3bIBaeMasi pAOOTHUKAMHU OpTaHU3aIUH (YIPEKACHUS ), TPOIICAIUMA
HeoOXxoauMoe 00yueHue (MHCTPYKTUPOBAHUE) MO COMPOBOKICHUIO HHBAIU/IOB B
opraHu3anuu (YIpexacHus);

- HATMYUE BO3MOXKHOCTH MIPEIOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME WIIH Ha
JIOMY.

3.3.

Jons nomyyaTeneit ycayr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl HHBAJIUOB (B
% ot 0011ero Yrciia ONPOUICHHBIX MOTyYaTesIeH YCIyT-HHBAIHIOB).

IToxa3artenn, xapakrepusywuue Kpurepuii «o0poxkeaTebHOCTb, BEKJINBOCTD
PadoOTHUKOB OpraHu3anuu (YYpe:kaeHus)»

IlokazaTenu

4.1.

Jlonst mosryyaTenei yciyr, yIOBIETBOPEHHBIX JOOPOKEIATEIIBHOCTHIO, BEKITHBOCTHIO
paboOTHUKOB Opranu3anuu (yIpexaeHus ), 00eCIeUNBAIOIINX IEPBUYHBIA KOHTAKT U
nH()OPMUPOBAHHUE TIOJydaTeNsl yCIyTH (PaOOTHUKH PETUCTPATYPHI, CIIPABOYHOM,
MPUEMHOTO OTJEJICHUS U TIPOYHE) PU HEMOCPEJACTBEHHOM OOpaIleHUH B
opranuszanuio (B % ot o0uiero yucia ONpolIeHHbIX NoJdyJyaTesel yeayr).

4.2.

Jlo1st moryyaTenei yciyr, yIoBIeTBOPEHHBIX JOOPOKEIaTeIbHOCTBIO, BEXKIMBOCTHIO
paboOTHUKOB OpraHu3anuy (YIpexJeHHs), 00eCTIeYBAIONINX HEMOCPEICTBEHHOE
OKa3aHUe yCayry (ComuaibHble PAOOTHUKH M MPOYHE) MTPU OOpaIICHUH B OPTraHU3AIHIO
(yapexaenue) (B % OT 00111ero unciia OMpoIIeHHBIX MOJy4YaTeIeH yeayr).
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4.3.

Jlonst mosryyaTeneit ycnyr, yIoBI€TBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3aIyy (YIpEe:KIACHHUs) PH UCIIOIB30BAHUN JIUCTAHIIMOHHBIX (GOPM
B3aMMOJICHCTBUS (110 TeNedOHy, IO IEKTPOHHOM IMOYTE, C IIOMOIILIO AIEKTPOHHBIX
CepBHUCOB (T10/1aY AIEKTPOHHOT'0 0OpaieHus (Kano0, MpeIJI0KeHH ), 3aITUCH Ha
npueM (TIoJydeHUE YCIIYTH), TIOTyYeHUEe KOHCYIIBTAIINHU TI0 OKA3bIBAEMBIM YCIIyTaM U
p.) (B % OT 006111ero yucia ONpoIIeHHbIX NoJy4yaTesel yCayr).

V. Iloka3zaTeyu, XapakTepu3ylolyne KpUTepuii «Y/10BJ1eTBOPEHHOCTH YCJIOBUAMH

OKA3aHHUS YCIYI»

Tloka3arenu

5.1.

Jons nomyyaTeneit yciayr, KOTOpble TOTOBBI PEKOMEH0BATh OpraHU3aIUI0
(YupekaeHne) poJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEH10BaTh, €CJIN OBl
ObL1a BO3MOXHOCTB BbIOOpa opraHu3anuu (yupexaeHus) (B % ot obiiero yucna
OTIPOUICHHBIX MOJIyYaTeNIel YCIIyT).

5.2.

Jlonst momryyaTenei yciyr, yIOBI€TBOPEHHBIX OPTaHU3allMOHHBIMHU YCIOBUSIMH
OKa3aHMs yCIyr - TpaKoM paboThl Opranu3anuu (yupexaeHus ) (moapasaeseHus,
OTJENbHBIX CIEIHATUCTOB, IPa(UKOM MPHX0/Ia COIMATFHOTO paOOTHHKA Ha JIOM U JP.)
(B % ot 00111ero ynciaa ONpoLIeHHbIX NoIyyaTesnei yeayr).

5.3.

Jonst monyyaTeneit yciyr, y10BI€TBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS yCIYT B
opranuzanuu (yupexaeHun) (B % ot oOLiero yucia ornpoueHHbIX MoTydaTenei

yeuyr).

47




XapaKTepHCTI/IKI/I noxkasareJjiell He3aBUCHUMOM OIICHKHU Ka4YeCTBa yCJ]OBI/Iﬁ OKa3aHHUsl YCJOYI OpraHm3aliusiMu

COLUAIBHOM cepbl

IToka3zaTenu OLleHKH KayecTBa 3HaunM
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMUA | OCTh Maxkcumaib
HOPMAaTHBHBIMU aKTaMHU nokasaT 3HayeHue HOE
Ne YIOJHOMOYEHHBIX (heiepaTIbHbIX enen HapameTpel okasateis oleHKn HHHHKaTgp bl T1apameTpos [apaMeTpol 3HAa4eHUE
o KayecTBa, MOJIeXKAIIIe OLIEHKE | IOoKa3aTesel OLleHKH KauecTBa .
OpPraHOB UCIIOJHUTEIBHOM BIACTU B | OLCHKH B Oayutax [mokasartenei
COOTBETCTBYIOIIEH cepe KadecTB B Oamtax
NeATEeIIbHOCTH) a
1 [Toxazarenu, xapaKTepU3yIOIIHe OTKPBITOCTh U IOCTYITHOCTh HH(OpMaluy 00 OpraHU3alui COIUANbHON cepbl
1.1. | CooTBeTcTBHE HHPOPMALIUHU O 0,3 |1.1.1. CootBercTBHE - OTCYTCTBYET MH(OpMAIUs O 0 6amnoB | 100 6annos
JeSITETFHOCTH OpTaHN3alluu UH(POPMAIINH O IEITEITHHOCTH JeSITEeTLHOCTH OPTaHU3aIIH
COLMANBbHOM c(epbl, pa3MeNeHHOH Ha OpraHu3alUH COIIMATILHON COLMAJIHON Cephl
0011eT0CTYTHBIX HHPOPMAIIMOHHBIX cdepsl, pa3MeleHHON Ha
pecypcax, €€ COAEpKaHUIO U MOPSAKY MH(POPMALIMOHHBIX CTEHaX B - KOJIM1€CTBO MAaTEPHAJIOB, 1-100 Mo
(dbopme), ycTaHOBIICHHBIM MTOMENICHUU OpraHU3aAINI PasMCINCHHRIX Ha basuioB pacdcra
HOPMATHUBHBIMU MPAaBOBBIMHU aKTAMHU: COLMATIBHOM cepsl, ee MH(pOPMAMOHHBIX CTCHAX B opmysa
- Ha THPOPMAIIMOHHBIX CTEH/IaX B COJIEP>KaHUIO U MOPSAIKY IIOMCIIICHHH OpT'aHWU3alliH 110 (1.1)
NOMEILEHUHN OPraHN3aluy COLMAIbHON (popme), ycTaHOBICHHBIM OTHOMICHHIO K KOTHICCTBY
chepsr; HOPMAaTUBHBIMH PaBOBBIMU MaT€puajos, pasMEIICHUE
- Ha 0(UIMATIBLHOM CaliTe OpraHu3aluu aKTaMu KOTOPBIX yCTaHOBJICHO
coranbpHOM cepsl B cetn "MHTEpHET" HOPMaTUBHBIMU IIPABOBBIMU
(nanee - opUIMATBHBIX CAWTOB aKTaM#
OpraHH3alKii COUMATLHOM Ceppi). 1.1.2. CooTBeTcTBHE - OTCYTCTBYeT UH(OpMaLUs O 0 6anoB
UH(POPMALIUU O AEATEIbHOCTH NesITeIbHOCTH OpraHu3aluu
OpraHu3aIuy COUUATIBHOM conuanbHOU cheprl Ha ee
cdepsbl, pa3MelLIeHHOH Ha oumansHOM caiite
oduIIMaTEHOM CalTe
OpraHM3aLMH COLUANbHOI KOJIMYECTBO MaTEPUAIIOB, 1-100
pa3MeILIEHHbIX Ha 6amioB

chepnl, ee comepkaHuio U
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nopsaky (hopme),
YCTaHOBJ'IeHHBIM HOpMaTI/IBHLIMI/I
MIPABOBBIMU aKTaMH

odunHManTEHOM caiTe
OpraHU3aIMH 10 OTHOIIEHUIO K
KOJIMYECTBY MATEpPUAJIOB,
pa3MeleHne KOTOphIX
YCTaHOBJICHO HOPMAaTUBHBIMU
MIPaBOBBIMU aKTaMHU

1.2.

Hannune Ha opunmaibHOM caiite
OpraHM3aluy CONUAIBEHOMN cheph
UH(POPMALIUHU O AUCTAaHIIMOHHBIX
croco0ax oOpaTHOM CBS3H U
B3aUMOJICHCTBHSA C TIOTy4aTeII MU
YCIIYT ¥ uX (yHKIMOHHPOBAHHE:

- a0OHEHTCKOTO HOMepa TelnieoHa;

- azipeca JIEKTPOHHOM MOYTHI;

- QIIEKTPOHHBIX CEPBHUCOB (151 IOJA9N
ANEKTPOHHOT0 oOparieHus (kano0sbl,
IPEJJIOKEHUS ), TOTyUEHUS
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM
ycllyraM U UHbIX);

- pazaena opunuansHoro caiira "Hacro
3a/1aBaeMble BOIIPOCHI";

- TEXHUUECKOM BO3MOKHOCTH
BBIPQ)KEHUS TTOJTydaTeIIeM YCIIyT
MHEHHUS O KaueCTBE yCIOBUHM OKa3aHUsA
YCIYT OpraHu3auen CONUaIbHON
cdepbl (HaIM4YKue aHKeThI IS OIpoca
TpakIaH WM THIIEPCCHUIKY Ha Hee).

0,3

1.2.1. Hanmmuue Ha opunmaibHOM
caiiTe opranuzanuu nHGopMaluu
0 JUCTAHIIMOHHBIX CIIOC00ax
B3aMMOJICHCTBUS C
MOJYYaTeISIMUA YCIYT U UX
(GyHKIIMOHUPOBAHUE:

- aDOHEHTCKOT0 HOMEpa
tenedoHa;

- aJIpecC JICKTPOHHOM MOYTHI;

- QIIEKTPOHHBIX CEPBUCOB (IS
MOJJa4H HJIEKTPOHHOTO
oOpatenus (kano0sl,
IIPEJJIOKEHUS ), TOJTyYEHUS
KOHCYJBTAIINH 110 OKa3bIBAEMBIM
ycllyraM U MUHbIX);

- pa3zaena opUIMAIBHOTO caiiTa
"YJacTo 3a/1aBaeMbIe BOTIPOCHI";

- TEXHUUECKOM BO3MOYKHOCTH
BBIPQ)KEHUS MTOJTydaTeNIeM YCIIyT
MHEHUS O KaUueCTBE YCIOBUN
OKa3aHMs yCIIYI OpraHu3alueit
COLMANBHOM cdepbl (Han4ue
AHKETHI JUIsl OIIpoca Ipak/iaH Win
TUIIEPCCHUIKY Ha HEE);

- UHOT'O JIUCTAaHIIMOHHOTO
croco0a B3auMOJICHCTBUS.

- OTCYTCTBYIOT WJIA HE 0 6ayoB
(G YHKIIMOHUPYIOT

JUCTAHIIMOHHBIE CIIOCOOBI
B3aUMOJCHUCTBHS

- HaJIM4ue u o 30
(GyHKIMOHUPOBaHUE 6aioB 3a
IMCTAaHIIMOHHBIX CIIOCOOOB Ka Kbl
B3aUMOJIEHCTBHS (OT OJJHOTO /10 | CIOC00
TpeX CrocoOOB BKJIIOUUTEIHHO)

- B HAJTMYUU U PYHKIIUOHUPYIOT 100
OoJiee TpexX JUCTAHITMOHHBIX 6atoB

Ccoco00B B3aUMOJIENCTBHUS

100 6amioB

s

pacuera

dbopmyna
(1.2)
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1.3. | ons nonyuateneit ycuyr, 0,4 |1.3.1. Y10BIE€TBOPEHHOCTh YHCJIO MOJTY4aTesIei yCIyT, 0-100 |100 6annos
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, Ka4eCTBOM, MTOJTHOTOU U YIIOBJIETBOPEHHBIX KAY€CTBOM, 0amioB
HOJHOTON M JOCTYIHOCTBIO JOCTYITHOCTBIO MH(OPMALMK O | IOJTHOTON M JJOCTYITHOCTBIO Host
nH(pOpMaIIUY O JeATETbHOCTH JeSATENbHOCTH OpraHu3alun nH(pOpMaIIUU O JeATEITBHOCTH pacHcTa
OpraHu3aluy COIMAIbHON chepsl, COLIMANIBHOM cepsl, OpraHU3aly COLUAIBHON opmysa
pa3MeleHHON Ha HH(POPMAIIMOHHbIX pa3MeIleHHON Ha cdepsl, pa3MELIEHHONW Ha (1.3)
CTeHJaX B TIOMEIIEHUH OpTraHU3aluN MH(POPMALIMOHHBIX CTEHaX B MH(POPMAIIMOHHBIX CTEHJaX B
coLuanbHOM cepbl, Ha OPUIIATEHOM MOMEIIEHNU OpraHu3aiu MIOMEUIEHUN OpraHUu3aluu
caiiTe opraHu3ay CONUAIBHOM chepbl COLIMANIbHOM chepbl COLMAJIBHON C(EpHI 1Mo
B cetH "UHTepHeT" (B % OT 0011ETO OTHOILIEHUIO K YUCITY
Yrciia ONPOIICHHBIX MOTyJYaTenen OIIPOIICHHBIX MOJTydaTenei
yCIyr). yCIIyT, OTBETUBLIMX Ha
COOTBETCTBYIOLIMI BOMPOC
aHKETbI
1.3.2. Y10BI1€TBOPEHHOCTH YHCIIO0 TIOTyJaTeNel YCIyT, 0-100
Ka4eCTBOM, [TOJTHOTOU U YIOBJIETBOPEHHBIX KAUE€CTBOM, 0amioB
JOCTYITHOCTBIO HH(OPMAIIUK O | IOJTHOTON M JOCTYITHOCTBIO
JeSITEIbHOCTH OpraHnu3aluu MH(pOPMALIUU O AESITEIbHOCTH
COLIMABHOM cepsl, OpTaHu3aluH COIMATBHOMN
pa3MeIleHHON Ha opUIHaNbHOM | cepbl, pa3MELICHHOM Ha
caiiTe OpraHu3alliy COLMaIbHON |Oo(dULIMaTIBLHOM CaiTe
ctepsl B cet "UaTEepHET" OpraHu3aly COUMaJIbHON
cdephl 10 OTHOIIEHHIO K YUCITY
OIPOIICHHBIX MOJIyyaTenei
YCITyT, OTBETUBIINX Ha
COOTBETCTBYIOLIMI BOMPOC
AHKEThI
1,0 100 6aos
Ntoro no kputeputo 1 "OTKpBITOCT U Hnst
TOCTYITHOCTh HH(POPMAIH 00 OpraHu3amnuu pacuera K!
cormanbHoi cheprr” (KY) MTOSICHEHUS
B (hopmyIie
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6

2 | Tloka3atenu, XapakTepH3yIOIue KOMPOPTHOCT YCIOBHIMA MPETOCTABICHHS YCIIYT, B TOM YHCIIEC BPeMsI OXKHJIaHUS MTPEIOCTaBICHUS yeiuyr <1>
2.1. | OGecricueHre B OpraHu3aIiu 0,3 |2.1.1. Hammuue xoMpOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE 0 6ammoB | 100 6amioB

coluanbHOM chepbl KOM(POPTHBIX YCJIOBHM JIJIsl TPEAOCTABIICHUS YCIJIOBHS
YCHOBUH JUISl TPEJOCTABIICHUS YCIIYT YCIyT, HallpUMeEp:
(mepeyeHs napamMeTpoB KOMGPOPTHBIX - Har4ue KOM(GOPTHOM 30HBI - HAJTMYUE KaXKI0To U3 no 20
YCJIOBUI yCTaHABIMBAETCS B oT/IbIXa (OKUIAHUS), KOM(OPTHBIX YCIOBHH ISt bauios 3a
BEJIOMCTBEHHOM HOPMAaTUBHOM aKTe 000py/I0BaHHOM [IpeIOCTaBICHUs yCayT (OT Kaxoe Tls
YIOJIHOMOYEHHOTO (peiepaibHOTO COOTBETCTBYIOIIEH MeOEIbIO; OJTHOTO JI0 YeThIpEX) ycioBue pacuera
opraHa HCIIOJIHUTEIbHOMN BIacTu 00 - HaJIM4YMe U MOHATHOCTh (bopmyra
YTBEPKJICHUH ITOKa3aTenen HaBUTallUU BHYTPU OPraHU3AlUU |- HAJIMYUE [ISTU U OoJiee 100 (2.1)
HE3aBHUCHUMOM OIICHKH KauecTBa). COIMANBHOM cepsr; KOM(DOPTHBIX YCTIOBHH TSt OaoB

- HaJIMYME U TIOCTYIMHOCTh
MTUTHEBOW BOJIBI;

- HAJTMYHUE U TOCTYIMTHOCTh
CaHUTAPHO-TUTHEHUYECKUX
TTOMEIISHUI;

- CAHUTAPHOE COCTOSIHHE
MOMEIIICHUN OpraHu3aIuu
COLIMANBHOM cepsl;

- TPaHCTIOPTHAs JOCTYTHOCTh
(BO3MOXHOCTb J1O€XaTh J10
OpraHu3aluy COUUATbHON cdepbl
Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaJM4He MapKOBKH);

- TOCTYITHOCTH 3aMUCH Ha
MOJTy4eHUe yCIyru (1o
TenedoHy, Ha OPHUIIHATEHOM
caiiTe opraHu3ally COLMAIbLHON
coepsl B cetr "MHTEpHET",
nocpeactBoM Exnnoro noprana
roCyIapCTBEHHBIX U

MPEIOCTABJICHUS YCIYT
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MYHUIMNAIBHBIX YCIYT, IPU
JIMYHOM TIOCEIICHUH B
perucTpaType wid y
CTeHATNCTa OPraHN3aIN
COLIMAIBHOM cepsl;

- MHBIE TapaMeTpbl KOM(OPTHBIX
YCIIOBUH, YCTAaHOBJIEHHBIE
BE/IOMCTBECHHBIM HOPMaTHBHBIM
AKTOM YITOJTHOMOUYEHHOTO
¢enepanpHOTrO Oprana
UCTIOJTHUTEIILHOU BIIaCTH

2.2.

Bpemst oxunanus npenrocTaBieHNs
yCIayru. <2>

0,4

2.2.1. Cpennee BpeMsl OKUJIAHUS |- PEBBINIACT YCTAHOBICHHBIN 0 6amnos | 100 6amioB
NPEOCTaBICHUS yCIyra <3> CPOK OXKUJaHUs
- paBeH YCTaHOBIEHHOMY CpoKy | 10 6ansoB st
OKUJTAHUS pacuyera
bopmyna
- MEHBIIIE YCTAHOBJIEHHOTO 20 6anoB (2.2)
Cpoka okujaHus Ha | 1eHb (Ha
1 gac)
- MEHBIIIE YCTAaHOBJIEHHOTO 40 6amnoB
CpOKa O’KuJaHus Ha 2 1H4 (Ha 2
Jaca)
- MEHbUIE YCTaHOBJIEHHOTO 60 6anioB
Cpoka oxujanus Ha 3 nHs (Ha 3
gaca)
- MEHBUIE YCTaHOBJIEHHOTO 100
CpOKa O’KUJaHUS HE MEHee, ueM | OaJljioB
Ha 1/2 cpoka
2.2.2. CBOEBpEMEHHOCTh YHUCJIO TTOJTyYaTeNIeH yCIIyT, 0-100
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MIPEIOCTABIICHUS YCIYTH (B
COOTBETCTBHUH C 3aIMChIO HA
MIPHUEM K CIICIUATICTY
OpraHu3alui COLUATbHON chepbl
(KOHCYNBTAIUIO), JATOU
rOCTIUTAIN3AUU
(IMarHOCTUYECKOTO
uccaenoBanus ), rpaduKoM
MPHUX0]1a COIHAIEHOTO
pabOTHHKA HA JAOM H TIp.) <3>

KOTOPBIM yciyra Oblia
[IpeI0CTaBI€Ha CBOEBPEMEHHO
110 OTHOLIEHUIO K YUCITY
ONPOLIEHHBIX NOJIy4aTesIen
YCIIyT, OTBETUBILIUX Ha
COOTBETCTBYIOIIUI BOMPOC
AHKETBI

OaJuI0B

2.3. 0,3 |2.3.1. YIOBIETBOPEHHOCTD YHCIIO MOTy4aTesIeH yCIyT, 0-100 |100 6ammoB
. KOM(OPTHOCTBIO YIIOBJIETBOPEHHBIX OaoB
Joug nmomyyareneu ycuyr, st
MPEOCTABICHUS YCIYT KOM(OPTHOCTBIO
YJIOBJIETBOPEHHBIX KOM(DOPTHOCTEIO . . p—
. OpraHu3anueil connanbHOM IIPEJOCTaBIEHUS YCIyT p
MIPEIOCTABJICHUS YCIYT OpraHu3auei . . dopmyna
. o cthepsr OpraHMu3aIUeH COMMATEHOM pMYy.
couuansHOM chepsl (B % ot obuiero (2.3)
. cdepbl 10 OTHOIIEHHIO K YUCITY -
Yrcia ONPOIICHHBIX OJTyJaTenen .
cyr) OIIPOIICHHBIX MOJTydaTeNei
Y ' yCIIyT, OTBETUBIINX HA JAHHBINA
BOTIPOC
1,0 100 Gamnos
Hroro no kputepuro 2 "KombopTHOCTH Hnst
YCIIOBUH MPEAOCTABICHHS YCIYT, B TOM YHCIe pacuera K?
BpEMs O’KUAAHUS IPEAOCTABICHUS yCIyr" HOSCHEHUSI
(K?) B (hopmyIie
6
3 [Tokazarenu, XxapakTepU3yIOILIUe JOCTYITHOCTh YCIYT AJIsSi MHBAJIUI0B
3.1 | O6opynoBaHue NOMEIIEHUI 0,3 |3.1.1. Hanmuuue B MOMEIIEHUSIX |- OTCYTCTBYIOT YCIIOBUS 0 6aynoB | 100 6annos
OpTaHu3alluy COIMAIBHON chepsl u OpraHu3alluy COIMAIBHOMN cepsl | JOCTYITHOCTH JIsi HHBAINIOB
IIPWIETAOIIEH K HEH TEPPUTOPUH C Y Ha IIPWIETarollel K Hel
Y4€TOM JOCTYTHOCTH JJIsi UHBAJIHJIOB: TEPPUTOPUU: - HAJIMYHUE KaX/0T0 U3 yCloBui | 10 20 A
JTOCTYITHOCTH JUISI MHBAIMAOB | OaJuloB 3a | pacyeTa
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- 000pYJIOBaHHBIX BXOJIHBIX TPYIII - 000pyJJOBaHHBIX BXOJIHBIX (OT 0AHOTO 110 YEThIpEeX) Kaxnaoe | (opmyna
naHaycaMu (MOAbEMHBIMU rpynn na"aycamu (o beEMHBIMU yCIIOBHE (3.1)
wiatpopmMamu); atpopmMamu);
- HAJIMYUE BBIIEICHHBIX CTOSTHOK IS - BBIIEJIEHHBIX CTOSIHOK IS - HAJIM4Ke TSTH 1 Ooiee 100
aBTOTPAHCIIOPTHBIX CPE/ICTB ABTOTPAHCIIOPTHBIX CPEICTB YCIIOBHI JIOCTYIHOCTH JUIA OasioB
WHBAJIUOB; WHBAJIUIO0B; HHBAJINJ0B
- HAJIMYKE a/IalITUPOBAHHBIX JIN(PTOB, - QJIaATITUPOBAHHBIX JIN(PTOB,
HOpYYHEH, paCIIMPEHHBIX JIBEPHBIX HOpYYHEH, pacIIMPEHHBIX
POEMOB; JIBEPHBIX MPOEMOB;
- HaJIMYME CMEHHBIX KPECEI-KOJISICOK; - CMEHHBIX KPEeCeN-KOJSICOK;
- HAJIMYKE CTIEIHAIBHO 000PYIOBaHHBIX - CHIeMaIbHO 000PYIOBAaHHBIX
CaHUTAPHO-TUTUCHUYECKUX TTOMEIICHUI CaHWTApHO-TUTUECHUIECKUX
B OpTraHU3aIK COIMAIBHON chephl. MIOMELICHUIN B OpraHU3auu
COLIMAIILHOM C(epHlI.
3.2 |ObGecrnieueHne B OpraHu3aIiu 0,4 |3.2.1. Hanuume B OpraHu3aliii |- OTCYTCTBYIOT YCIIOBHUS 0 6amos | 100 6amios
COLIMATIBHOM Cephl YCIOBUN COLIMATIBHOM C(ephl YCIOBUI JIOCTYITHOCTH, TIO3BOJISIOIINE
JOCTYITHOCTH, TTO3BOJISIOIIAX JIOCTYITHOCTH, MTO3BOJISIOIINX WHBAJIUAAM MOJYYaTh YCIYTH
WHBAJIHMaM MOJIy4aTh YCIyTH HapaBHE C WHBAJIHaM MOJTy4YaTh yCIyTH HapaBHE C IPYTHMHU
JPYTUMH: HapaBHE C JPYTUMH:
- IyOnupoBaHKe ISl MHBATUIOB IO - nyonupoBaHue st HHBaIK0B | - HATHIHE KXKI0r0 U3 yenosuit | 1o 20 Mo
CIIyXy Y 3pEHHUIO 3BYKOBOH H 10 CJIYXY U 3peHHUI0 3ByKOoBOW 1 | AOCTYITHOCTH, IIO3BOJIAIOIINX GaiioB 3a | pacdera
3pUTeNbHON HH(pOpMaIuy; 3pUTEIBHON UH(OPMAIIH; HHBATUAAM I10Ty9aTh yCIyTH Kaxgoe | Qopmyma
- 1yONMpOBaHUE HAIMUCEH, 3HAKOB U - n1yOIMpOBaHKE HAJIHCEH, HAapaBHE C APYTUMH (OT OZHOTO | YCIIOBHEC (3.2)
MHOM TEKCTOBOH M rpauiecKoi 3HAKOB U MHOW TEKCTOBOU U J10 YETHIPEX)
UH(POPMALINN 3HAKAMH, BHIITOJIHEHHBIMH rpadudeckoit mHGopMaIUH
peJ('IlleI()bHO-TOHCHHBIM mpupTOM 3ga$aMH, BLIHOJII({berHLIMH - HAJITHHC TIATH 1 Oonee 100
YCIIOBHUI JOCTYIHOCTH OaoB

bpaiiins;

- BO3MOXKHOCTh MPEJI0CTABICHUS
WHBAJIMJAM 110 CIIYXY (CIIyXY U 3pEHHUIO)
YCIIYT CypJOIepeBOAUNKA
(TrdrocypaonepeBoAUNKa);

- HaJIM4Me aJIbTEpHATUBHOU BEpCUU
O(QUIMATBHOTO CcaiiTa OpraHu3aIiu

penbedHO-TOYCHHBIM MIPUPTOM
bpains;

- BO3MOXXHOCTb MPEJI0CTaBICHUS
MHBAJIMAAM 110 CIIyXYy (CIyXy U
3pEHHIO) YCITIyT
CypZIOTIepeBOTUHNKA
(TrdocypronepeBOAUMKA);
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couuanbHo cdepsl B cet "MHTepHET'
JUTS. THBATUIOB TI0 3PCHHUIO;

- IOMOII[b, OKa3bIBaeMas pabOTHUKAMU
OpraHW3aIuHi COIMAIBHOMN Chephl,
IPOLIEIIIMMH HEO0X0IUMOE 00yUeHHE
(MHCTPYKTHPOBAHHKE) 1O
COIIPOBO’KACHUIO MHBAIUIOB B
IIOMEIIEHUAX OpraHU3aluU COLIMATIbHON
cdepbl 1 Ha MpUJIeTaIoIel TEPPUTOPHH;
- HAJINYHUE BO3MOXKXHOCTH
IIPEIOCTABIICHUS YCIYTU B
JUCTAHIIMOHHOM PEXHMME WIN Ha JIOMY.

- HAJTMYUe aIbTePHATUBHON
Bepcun 0UIIUATEHOTO CaiTa
OpraHu3alluy COLMATIBHOM cepbl
B ceTH "MHTepHeT" miist
MHBAJIUIOB TI0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMast
pabOTHHKaMU OpraHU3aIiu
COIMaTbHOM cephl,
HPOIIEAIIUMHI HEOOXOAMMOe
00ydeHue (MHCTPYKTUPOBAHNUE)
10 COTIPOBOKICHHUIO HHBAJINIOB
B IIOMEILEHUSIX OpraHu3aluu
COLIMAIBHOM c(epsl 1 Ha
MpUJIETraroIIei TEPPUTOPUH;

- HAJIMYHE BO3MOXXHOCTH
MPEIOCTABICHUS YCIYTH B
JTUCTaHIIMOHHOM PEXHME WA Ha
JIOMY.

3.3 0,3 |3.3.1. YAOBIETBOPEHHOCTH YHCIIO MOTY9aTeIICH YCIIyT - 0-100 |100 6ammoB
JTOCTYITHOCTBIO YCIYT ISt WHBAJIHUIOB, YIOBIECTBOPEHHBIX | OaioB
Jonst momryyateneit yciuyr, WHBAJIUIOB TOCTYITHOCTBIO YCITYT JIJIst Hnst
YJIOBJIETBOPEHHBIX J1OCTYIHOCTHIO MHBAJIUOB 10 OTHOLICHHUIO K pacucTa
YCIIYT JIJ1s1 MHBAIUJOB (B % OT 001IeT0 YHUCITY OTPOIICHHBIX opmya
YHCiIa OMPOILICHHBIX MOJTydaTenen MOJTy4aTeNnel yeuyr - (3.3)
YCIIYT - HHBAJIUJIOB). WHBAJINIO0B, OTBETHBIINX HA
COOTBETCTBYIOLIMI BOIIPOC
AQHKETBI
1,0 100 Gannos
st
Hroro no xpureputo 3 "J[oCTyNnHOCTH yCIIyr A 3
" (13 pacuera K
nuist uaBauaoB" (K°)
MOSICHEHHUS
B (hopmyIie
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4 [Tokazarenn, xapakTepu3yronme 100poKeIaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPTaHU3AINI COIMAIbHOM chepbl
4.1. | Jons momy4aTenei yciyr, 0,4 |4.1.1. YIOBIETBOPEHHOCTD YHCIIO MOTY9aTesIeH YCIyT, 0-100 |100 6ammoB

yIIOBJIETBOPSHHBIX O0OPOKETATETHHOCTBIO, yJIOBJIETBOPCHHBIX 0aymioB
T00POKETATETHHOCTHIO, BEXKIMBOCTHIO BEKITUBOCTBHIO pa0OOTHUKOB T00pOKETaTETBHOCTHIO, Hons
PaOOTHHUKOB OpPraHU3AIMK COLUATLHOMN OpraHu3aIuu COIMAIBHON BEJIMBOCTHIO PAOOTHHUKOB pacdcra
cdepbl, 00ecTieYnBaAIOIINX TEPBHYHBIN cdepbl, 00ecTieunBaIOIINX OpraHM3aly COLUAIbHON dopmysa
KOHTaKT U HH()OPMUPOBAHHE NEPBUYHBIA KOHTAKT U cdepbl, 00eCTIeYNBAOIINX (4.1)
HOJTy9aTeNst YCIyTrd Py WH(POPMHUPOBAHHE TIOJTYUaTeNIsl | ICPBUYHBIA KOHTAKT H
HEMOCPEJCTBEHHOM O0palleHUH B ycIyru (pabOTHUKY CIIPaBOYHOM, | MHPOPMUPOBAHUE TOTy4YaTeNs
OpraHu3aIuio coruanbHou chepsl (B %o MIPUEMHOTO OT/ICTICHUS, YCIIYTH TIO OTHOIIICHHIO K YUCITY
OT 00IIeT0 YKcia ONMPOIIEHHBIX pEeruCTpaTyphl, KacChl U MPOYKE | OTMPOIIEHHBIX MOJTydYaTenen
MOJTy4aTeNiel yCIIyr). PabOTHHKM) TIPH YCJIyT, OTBETUBIINX Ha

HEMOCPEICTBEHHOM OOpAaIlIEHUH B | COOTBETCTBYIOLIMI BOIPOC

OPTraHU3aIUI0 COLMATBHOMN aHKETHI

cdepbl

4.2. | Jons nomydaTene yciyr, 0,4 |4.2.1. YAOBIETBOPEHHOCTD YHCIIO MOTy9aTesIeH yCIyT, 0-100 |100 6amroB

YIIOBJIETBOPEHHBIX T00pOKENaTeTFHOCTHIO, yIIOBJIETBOPEHHBIX OaoB
T00POKETATETHHOCTHIO, BEXKITMBOCTHIO BEKITUBOCTBHIO pa0OOTHUKOB T00pOKETaTeTHHOCTEIO, Ao
pabOTHUKOB OpPraHU3aIMH COLUATBHOM OpraHM3aluyu COLMAIBHON BEXJIUBOCTBHIO PAOOTHUKOB pacHeTa
chepsl, 00ecTIeUNBAIOIINX chepsbl, 0OecTieUnBaIOIINX OpraHU3aIuy COIMAIBHON ¢opmymna
HETOCPEJICTBEHHOE OKa3aHHUE YCIyTU HETOCPEICTBEHHOE OKa3aHHe cdepsbl, o0ecTIeYnBaIOIINX (4.2)

py OOpaIIeHUH B OPTaHU3aINIO
conuansHOM ceps (B % oT obmiero
qrciia ONPOIICHHBIX MOTyJYaTenei

yeuyr).

ycIyru (Bpauu, COMaIbHbIC
paOOTHUKHU, pAaOOTHUKH,
OCYILECTBIISIOLINE IKCIIEPTHO-
peadbUIUTAIIIOHHYIO
JTMarHOCTHUKY, MPETIOAaBaTEeNH,
TPEHEPHI, UHCTPYKTOPHI,
OMOIMOTEKApH, IKCKYPCOBOIBI M
npoure pabOTHHUKH) TIPU
oOpallieHHH B OPraHU3aIHIo

HETOCPEICTBEHHOE OKa3aHUe
YCJIYTY 110 OTHOLIEHUIO K YUCITY
ONPOULIECHHBIX NOJIy4aTesen
YCJIyT, OTBETUBIIUX Ha
COOTBETCTBYIOIIHI BOMPOC
AHKETBI
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COLIMANBHOM chepbl

4.3. | Jons nomydaTene yciyr, 0,2 |4.3.1. YIOBIETBOPEHHOCTD YHCIIO MOTy9aTesIeH yCIyT, 0-100 |100 6amroB
yJIOBJIETBOPEHHBIX 100pOXKETATETHLHOCTHIO, YIOBIETBOPEHHBIX 6amioB
T00POKENATETHHOCTHIO, BEXIIUBOCTHIO BEXJIMBOCTHIO PAOOTHUKOB N00pOKENaTeTLHOCTHIO, Hns
pabOTHUKOB OpraHU3aIMH COLUATBHOM OpraHu3alH COIMATILHOM cephl | BEXKIMBOCTHIO pAOOTHUKOB pactera
chephl Mpu UCTIONH30BAHUN MIPH UCTIOJIb30BaHUH OpraHU3aIuy COIMATBHON dopmyna
JTUCTAHIIMOHHBIX (hOpM B3aUMOJICHCTBUS JUCTAHIIMOHHBIX (hopM cdepbl pH UCTIOIB30BAHUU (4.3)

(B % oT 00111eT0 YnciIa ONPOIICHHBIX B3auMoiecTBus (TI0 TenedoHy, | TMCTAaHIIMOHHBIX (opM
MoJIy4aTesie yciyr). T10 DJIIEKTPOHHOM TOYTE, C B3aUMOJICCTBHS 10
MTOMOIIBIO 3JIEKTPOHHBIX OTHOIIICHHUIO K YUCITY
CEpBUCOB (IIOJJa4 SJIEKTPOHHOTO | ONIPOIICHHBIX MOJTydaTeneit
obOpareHus (Kanoosl, YCIIyT, OTBETHBIIIMX Ha
NPEUIOKEHUS ), TOTYICHUS COOTBETCTBYIOLIHIA BOIPOC
KOHCYJIbTAIIMH MO0 OKAa3bIBAEMbIM | aHKETBI
yciiyraM u 1p.)
1,0 100 6amnos

Hroro no xpurepuro 4 s

"J10OpoxKenaTenbHOCTh, BEXIINBOCTh pacuera K*

PabOTHUKOB OpraHU3aIui COIMAIBHON MOSICHEHUS

cohepor" (K4 B popmyie

6
5 ITokazarenu, XxapakTepu3yOLUe YI0BICTBOPEHHOCTh YCIOBHSIMHU OKa3aHUsI yCIyr

5.1. | Jomst momyyaTesneit ycayr, KOTopbie 0,3 |5.1.1. T'oToBHOCTB TIOJTyYaTENICH |YUCIIO MOJTydaTeaeH yCayr, 0-100 |100 6ammoB
TOTOBBI PEKOMEHIOBATh OPTraHU3aIHIO YCIYT PEKOMEHI0BATh KOTOpBIE TOTOBBI 6amioB
COLIMAJIbHON c(epbl pOJCTBEHHUKAM U OpraHU3aLUI0 COLIMATILHON PEKOMEHI0BaTh OpPraHU3alINI0 Mo
3HAKOMBIM (MOTJIN OBl €€ cepbl pOJCTBEHHUKAM U POJICTBEHHUKAM U 3HAaKOMBIM pactcTra
PEKOMEH/I0BaTh, €cliu ObI ObLIa 3HAKOMBIM (Mornu OBl €€ peKOMEH0BAaTh, opmya
BO3MOXXHOCTH BEIOOpa OpraHU3aIiH ecyii ObI ObIJIa BOBMOKHOCTh (5.1)

yeuyr).

conuansHOM chepsl) (B % OT 001IeTo
qucia OMpOmICHHBIX HOHy‘—IaTeHeI\/’I

BbIOOpa OpraHu3alu) 1Mo
OTHOIICHUIO K YHCITY
OIPOIICHHBIX MOJTyyaTenei
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yCIYT, OTBETUBLIMX Ha
COOTBETCTBYIOIIUI BOMPOC
AHKETBI

5.2. | Jomnst momyuarenei yciyr, 0,2 |5.2.1. Y10BIETBOPEHHOCTD YHUCJIO TTOJTyJaTeNIed yCIIyT, 0-100 |100 6ammoB
YIIOBJIETBOPCHHBIX OpraHU3alMOHHBIMU noJrydaTesield ycimyr YIOBIETBOPEHHBIX 6amioB
YCIIOBUSIMH TIPEIOCTABIEHHS YCayT (B % OpraHM3allMOHHBIMU YCIIOBUSIMH | OPTaHU3AIMOHHBIMHU Hns
OT OOLIEro YKciIa ONPOIIEHHBIX OKa3aHHUs yCIIyT, HallpUMeED: YCJIOBUSIMU IIPEIOCTABIICHUS pactera
nojyJaresnent ycuyr). <4> - HAJIMIMEM M ITOHATHOCTHIO YCIIYT 110 OTHOMIEHUIO K YHCITY hopmyna
HABUTAIIMH BHYTPU OPTAaHHU3AIUH | ONPOIICHHBIX MMOTyJYaTeneit (5.2)
COILIMAIBHOM c(hepsr; YCITyT OTBETHBIIIUX HA
- rpaduKOM pabOTHI COOTBETCTBYIOLMI BONPOC
OpraHU3alluy COIMATBLHON cephl | aHKETHI
(moxpazaeneHusi, OTEIbHBIX
CICIMAIMCTOB, TPahUKOM
NPUXO0/a COIUATBHOTO
pabOTHHKA Ha JOM H IpoUee)
5.3. | lons momyvarenei yciyr, 0,5 |5.3.1. YA0BIETBOPEHHOCTD YHCIIO MOTy9aTeseH yCIyT, 0-100 |100 6amroB
YIOBJIETBOPEHHBIX B IIETIOM YCIOBUSIMU noJryyaTesield yCIayr B IIeJIOM yIIOBJIETBOPEHHBIX B 1IEJIOM OaoB
OKa3aHHs YCIYT B OpPraHU3alluu YCIIOBHUSIMU OKa3aHHS YCIYT B YCIIOBUSIMHU OKa3aHUs yCIyT B A
conuansHOM chepsl (B % oT obmiero OpraHu3aIui COUUATBHON CEephl | OPraHU3aINH COITHATBHOM pac4eTa
YHUCJIa ONPOIICHHBIX MOTydYaTenei chephl Mo OTHOIIEHUIO K YUCITY dopmyna
yCIIyT). OIIPOILIEHHBIX MOJTy4yaTesen (5.3)
yCITyT, OTBETUBIINX Ha
COOTBETCTBYIOLIMI BONPOC
AHKETHI
1,0 100 Gannos
Jost
Hroro no xpureputo 5 "V 10BIETBOPEHHOCTD pacuera K°
ycnoBusiME okazanus yeayr" (K°) MOSICHEHUSA
B (hopmyIie
6
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PACYET
IMOKA3ATEJIEN, XAPAKTEPHA3YIOINX OBIIIUE KPUTEPUH OIIEHKHA
KAUYECTBA YCJIOBUM OKA3AHUS YCJIYT OPTAHU3ALIUSIMU B COEPE
KVYJBbTYPbI, OXPAHBI 3I0POBbS1, ObPA3OBAHUSA, COLIUAJIBHOI'O
OBCJIYKUBAHUSA

3HaveHUs TOKa3aTeNeH, XapaKTepU3yIOIUX OOIIHe KPUTEPUHU OLICHKH KauecTBa yCIOBUI OKa3aHUs
YCIIyT OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsI, 00pa30BaHuUs, COIMATLHOTO 00CITyKUBaHUS
(mamee COOTBETCTBEHHO - IIOKAa3aTeNM OLEHKM KavyeCTBa, OPTraHW3alld COLHUANBHOU  chepbl)
paccuuThiBaeTCs B Oayiax. MakcMMalibHO BO3MOYKHOE 3HAUCHHE KaXKIOI0 MOKa3aTess OICHKH KauyecTBa
cocrasisier 100 OanoB.

1. Pacuer mnoka3sarenei, XapakTepU3yIOIIUMX KpHUTEpHH OLEHKHM KadecTBa "OTKpPBITOCTD U
JIOCTYIHOCTh HH(GOPMAIUK 00 OpraHU3alKy COlUaNbHON chepnl":

a) 3HaUeHHE TIIOKa3aTedsl OLeHKM KadectBa "CooTBercTBHE HHMOPMAIMU O JESITEIbHOCTH
OpraHu3aluy COUUaTIbHON cdephl, pa3MeIIeHHON Ha OO0IeOCTYHBIX HH(OPMAIMOHHBIX pecypcax, ee
colepKaHHI0O U TopAnKy ((popme), yCTaHOBIIEHHBIM 3aKOHOAATENBHBIMH W HMHBIMH HOPMAaTHBHBIMU
paBoBBIMH akTamu Poccutickoii @exepannu: Ha HHGOPMALMOHHBIX CTEHAAX B TIOMEICHUH OPTaHU3alin
COIMABLHOM cepbl; Ha OPUIMATEHOM caiiTe opranusaiu conuanbHoi cdepsl B cet "MuTepHeT" (Tlimng)
ompenensercs mo Gopmyie:

_ I/ICTeHI[ +I/Ica1‘h‘
I, = (=52 —=)x100, (L.1)

HOpM

TIe

Ucrenn - KOIMYECTBO MHPOPMALMH, pa3MEIIEHHOW Ha MH(POPMALMOHHBIX CTCHIaX B IOMEUICHUH
OpraHu3aluy;

W aiir - KOTMYIECTBO MHPOpMALINH, pa3MEIIeHHOW HA O(PHIIHATEHOM CaiiTe OpraHu3aIiy CONUaIbHON
cdepsl B cetn "MUHTepHET" (1a51€e - OPUIHAILHBINA CAUT OpraHU3allln);

Wiopy - KOMUYECTBO MHPOpPMAIHMH, pa3MelIeHHe KOTOPOH Ha OOIIENOCTYIMHBIX MH(OPMAIMOHHBIX
pecypcax yCTaHOBJIEHO 3aKOHOJATEJIbHBIMU M MHBIMHU HOPMAaTHMBHBIMU NPABOBBIMU akTaMu Poccuiickoi
®denepanuu;

0) 3HaueHME MOKa3aTelsl OLEHKM KadecTBa "Hanmmume Ha oduUMambHOM caiiTe OpraHu3aluu
COLIMANIbHOM cdephl MHPOpPMAaIMK O JUCTAHIMOHHBIX crloco0ax oOpaTHON CBS3M M B3aUMOJICHCTBHS C
MOJy4aTeJIIMI YCJIYT ¥ MX (YHKIHMOHHpPOBAaHUE: aDOHEHTCKUI HOMep TeiedoHa; aapec SIEKTPOHHOM
MOYTHI; 3JIEKTPOHHBIE CEPBUCHI (TT01a4U DIIEKTPOHHOTO oOpanieHust (3kajao0bl, MPEI0KEHHS ), TTOTyYSHUS
KOHCYJIbTallUU 110 OKa3bIBAEMBIM yCJIyraM M HMHBIE); pa3iena opuuuanbHOro caiita "Jacto 3amaBaeMble
BONPOCH!"; TEXHWYECKONH BO3MOKHOCTH BBIPAKEHHSI IMOJIydaTelleM YCIyr MHEHHUS O KadecTBE YCIOBHH
OKa3aHusl YCIyr OpraHu3alMedl COLMaibHON cdepbl (HaIMuuMe aHKETHl JUId ONpoca TPaKIaH WU
runepccbuikd Ha Hee)" ([ uer) onpenensercs mo Gpopmyse:

HJIPICT = TLl]/lCT X C):mc-r, (12)
rac:

Tawer - KOIMYECTBO 0AJUTOB 32 KaXK/ABIA TUCTAHIIMOHHBIA CIIOCOO B3aMMOJICHCTBUS C MOTYYaTeIsIMU
yearyr (1o 30 6aoB 3a KaxKbli C11oco0);

Cuer - KOJMYECTBO (QYHKIMOHHUPYIOIIMX JMCTAHIMOHHBIX CIIOCOOOB B3aMMOJIEHCTBUS C
MOJTy4YaTeJsIMH  YCIIyT, MHGpOpPMAaIMs O KOTOPBIX pa3MeIleHa Ha OQHIMAIBHOM caiiTe OpraHM3aliu
COLIMATIbHOM cephl.
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ITpu Hanuuuu U QYHKIMOHMPOBAHMM Oo0Jiee TPEX AMCTAHIMOHHBIX CIIOCOOOB B3aMMOICHCTBUS C
MOJTy4aTeJIIMHU YCIYT MOKa3arenb oueHKH KauecTBa (I er) mpuaumMaer 3nauenue 100 Gamos;

B) 3HAUCHHME TIIOKa3aTelsl OLEHKH KadecTBa "Jlons moisryyaTened yCIyT, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOW M JOCTYIMHOCTHIO HH(GOPMAIMK O AEATENLHOCTH OPTraHW3alid CONHATBLHON
cdepbl, pa3MellieHHON Ha MH(OPMAIIMOHHBIX CTEHaX B IOMEILCHHUH OPTaHU3alluU COIMATBHON Cephl, HA
oHUIHATEHOM CaliTe OpTaHu3aIy colmanbHou cepsr” (I1°™Py,), onpenensercs o hopmyie:

V4V
I, = (— 5= x100, (L3)

00111

rac

Verenn - UACTIO TOTyYATENEH yCIYT, YAOBICTBOPEHHBIX OTKPHITOCTHIO, MTOJTHOTOW U JOCTYITHOCTHIO
nH()OPMAITH, pa3MelIeHHONW Ha WH()OPMAITMOHHBIX CTEHIAX B TOMEUICHHWH OpPTaHW3aIldU COIMALHOM

cepsr;

Veaiir = UUCIIO IIOJydaTeNed yCIyr, yIOBICTBOPEHHBIX OTKPHITOCTBIO, IIOJHOTOM M JOCTYHHOCTBIO
HHQOPMALNH, pa3MEIICHHON Ha O(UIMATEHOM CaliTe OpraHnu3aliu;

Yoo - 0OIIIEE YUCIIO OTIPOIIIEHHBIX MOJTyYaTeNIeh YCIIyT.

2. Pacuer mokazarenei, xapakTepHu3yOIUX KPUTEPHUNA OICHKH KadecTBa "KoMGbOpTHOCTE yCIIOBUMA
MIPEIOCTABICHUS YCIYT, B TOM YHCIIC BPeMsl OKUIaHHS MTPEIOCTABICHHS YCITyT":

a) 3Ha4YeHHWE TOKa3aTels OIEeHKM KadecTBa "OOecredeHWe B OpraHU3alM COLMAIBHON c]eps
KOM(OPTHBIX YCIOBHH TMPENOCTaBICHHUS YCIyr: Hamudue KOM(OpPTHOW 30HBI OTAbIXa (OKWAAHUSA),
000pyIOBaHHON COOTBETCTBYIOIICH MeOesbl0; HalWYMe M TOHSATHOCTh HABUTAIlMM B IOMEIICHUU
OpTraHMU3alliU COLMANBHON cephl; HaTMYue U JOCTYITHOCTh MUTHEBOH BOJBI B IOMEIICHUN OpTaHHU3aIlNH;
HaJIMYMUC U NOCTYIMHOCTb CAHUTAPHO-TUTHCHUYCCKUX HOMeIlIeHI/Iﬁ B Opranusanyvu, yaAOBJICTBOPUTCIBHOC
CaHWTapHOE COCTOSHHE TOMEIICHWI OpTaHW3aIli COLHANBHON cdepbl; TpaHCIOpPTHAs IOCTYITHOCTh
OpraHu3aluy CoUMaNbHONH cdepbl (Haauyue OOIIECTBEHHOTO TPAaHCIOPTa, MApKOBKH); AOCTYIHOCTH
3aMycy Ha ToNy4YeHue yciuyru (mmo TenedoHy, Ha O(pHUIMaNbHOM caiiTe opraHu3aIiy COIHANIEHON cephl,
noCpeaACTBOM EILI/IHOFO nopTtajia roCyaapCTBCHHLIX U MYHUIIUIIAJIbHBIX YCIIYT, IIPX JIMYHOM IMOCCIICHUHA B
perucTparype Win y CHelUalicTa OpraHu3aiil conuaabHoi chepbl u ap.); uHble YCIoBUs) (Iiowp.yer)
ompenensiercs mo Gopmyie:

Hkomq).ycn = TKoMcp X CKoMq), (21)
rac:

Tromp - KOJIMYECTBO OAILIOB 3a KaKJ0€ KOM(OPTHOE yCcIoBUE MpeaocTaBiieHus yciyr (o 20 6amios
3a KaKa0e KOMPOPTHOE YCIIOBHE);

Cromg - KOIMUECTBO KOM(POPTHBIX YCIOBHH MPEIOCTaBICHHUS YCIYT.

[Mpu Hanuuuu AT U OoJee KOMMOPTHBIX YCIOBUH MPEJOCTABICHHS YCIIYT MOKa3aTeib OIEHKH
kadecTBa (Ilcomp.yen) MpuHUMaeET 3HaueHUE 100 OaoB;

0) 3HaueHMe TMOKa3aTels OLEHKH KadecTBa "BpeMmsi oXumaHUs MpPeNOCTaBICHUS YCIyrd <lI>
(cpenHee BpeMst OKUIAaHUS M CBOEBPEMEHHOCTH MPEIOCTABIEHHS YCIIYTH B COOTBETCTBUH C 3aIMCHIO Ha
IpUeM K CIEHUAIHCTY OpraHu3alid COLUANbHON cdephl (KOHCYJIBTAUHUIO), AAaTOH TOCHHTAIN3ALUH
(IMarHOCTHYECKOTO MCCICNOBAaHNA), TpaUKOM TMPUXOJa CONHAIBHOTO pabOTHHWKA Ha IOM M mpodee)”
(o) OTIpEDENSAETCS:

<1> Iloka3arenp He MPUMEHSAETCS IS OIEHKH OpraHu3anuii B cepe oOpazoBaHHA U KyJIbTYpPHI
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(crates 36.1 3axona Poccmiickoit ®emepannn "OCHOBBI 3aKOHOMATENbCTBA Poccuiickoit Memeparuu o
KyneType", ctaths 95.2 denepansHoro 3akoHa "O6 oOpazoBanuu B Poccuiickoii depepanmn').

B ClTydae MPUMEHEHHS IBYX YCIOBHI OIIEHKH KauecTBa (CpeaHee BpeMs OXKHIaHHS TIPEI0CTaABICHHUS
YCIYTH U JOJIS TIOJTydaTeNnel yCeayr, KOTOPhIM yciayra MpelocTaBlieHa CBOEBPEMEHHO) pacCUUTHIBAETCS IO

thopmyne:

ycBoeBp
M =(Copy +—>100)/2, (22)
o011

rae

Coxun - CpeOHEE BpeMs OXHIAHUS MPENOCTaBICHUS YCIYTH, BHIp@XEHHOE B Oanjax: MpeBbIIIAcT
YCTaHOBJICHHBIN CPOK OXUAaHUs <2>, - () 0aJUIOB; paBeH yCTAaHOBJICHHOMY CPOKY OkujaaHus - 10 0anios;
MEHBIIE YCTAaHOBJIICHHOT'O CpOKa okumanus Ha 1 neHs (Ha 1 gac) - 20 6amioB; MeHbIIe Ha 2 1HA (Ha 2 Jaca)
- 40 GayuoB; MeHblle Ha 3 aHS (Ha 3 vaca) - 60 6anIoB; MEHbIIE YCTAHOBJICHHOTO CPOKa OXKHIAHUS HE
MeHee, 4yeM Ha 1/2 cpoka - 100 6amoB);

<2> B cdepe oxpaHbl 370pOBBS CPOK OXHIaHus ycraHoBieH B paznene VIII IIporpammer
rOCYIapCTBEHHBIX TapaHTHI OECIIATHOTO OKa3aHUs TpakJaHaM MeIUIMHCKOM momoty Ha 2018 rox u Ha
w1aHoBelid nepuoa 2019 - 2020 roxoB, yTBepkAeHHOU moctaHoBieHueMm llpaButensctBa Poccuiickoil
Oeneparuu ot 8 gexadbps 2017 r. N 1492,

YCROEP - g0 MoydaTesiel yCeiIyT, KOTOPBIM YCIyra IpeJ0oCTaBI€Ha CBOEBPEMEHHO;
Yosuw - 00IIIEE YHCIIO OMPOIICHHBIX MOydYaTeNel yCyT;

B CJIydac€ IPUMCHCHHS TOJBKO OAHOI'O YCJIOBHA OLCHKH Ka4Y€CTBA, B PACYCTC YUYUTHIBACTCA OAUH U3
HUX:

Homnu = Comnu

nim

ycBoeBp

—x100;
q

(Ol

OXKHJT

B) 3HAueHHE T[IOKazarens OIEHKH KauvecTBa "Jlomsg mosyuaTeneil yciyr yJIOBIIETBOPEHHBIX
KOM(OPTHOCTBIO TPEAOCTABICHUS YCIyT Opranusamumeil connansaoi chepor” (I1°¥%y,) onpenensiercst mo

dhopmyie:

e = v x100, (2.3
T, A0 eI

00111

rae

VroMd - yyeno mosydarenell yCuyr, yAOBJIETBOPEHHBIX KOMQPOPTHOCTBIO MPEAOCTABICHUS YCIyT
opraHu3anyel ConuaabHON Chephl;

Uoow - 00IIIEE YUCIIO OTIPOIICHHBIX MOJTyYaTeNIeH YCIIyT.

3. Pacuer mokazateneil, XxapaKTepU3yIOIINX KPUTEPHU OIeHKH KadecTBa "J[0CTYITHOCTD YCIIyT st
UHBAJIUIOB":
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a) 3HaYEHHUE TTOKa3aTellsl OIeHKY KadecTBa "OO0opyaoBaHue TIOMEIICHUI OpTraHN3aIliy COITUATBHOMN
chepsl W MpUICTAONICH K HEH TEPPUTOPUM C YYETOM JOCTYIHOCTH JUIS WHBAIHAOB. HATWYHE
000PYAOBaHHBIX BXOJIHBIX TPYI MaHIycaMH (MOABEMHBIMU TIAT(QOPMaMHK); BBIICICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEICTB WHBAUIOB; 3JaNTUPOBAHHBIX TU(TOB, MOPYIHEH, PACIIMPEHHBIX JBEPHBIX
NPOEMOB; CMEHHBIX KPECEI-KOJISICOK; CIEIUAIbHO O0OpPYMOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
nomereHui" (I1°P"0c) onpenensiercs mo Gopmyie:

I1°P "nocr = TOpFﬂOCT x Cep " octs (31)
rie:

TOP" ocr - KOJIMUECTBO OANIJIOB 3 KaXK10€ YCIOBUE JOCTYIMHOCTH OpraHU3aluy il HHBAMKUAoB (1o 20
0aJuIoB 3a KaXX10€ YCIOBUE);

COP" e - KOTMYECTBO YCIIOBUH TOCTYIMHOCTH OpPTraHU3aIMH I MHBAIHIOB.

[lpu Hanmuuu nsaTH U OOJee YCIOBUHM NOCTYIMHOCTH YCIYT Il MHBAIUIOB IMOKAa3aTellb OICHKH
kagectBa (I1°77,,cr) mpuHUMaeT 3HaueHue 100 6ayios;

0) 3HaveHWe TMoKasarens OIEeHKH kadecTBa "OOecrieueHHe B OpPTaHU3aIlMM CONUAIBHON CQeph
YCIIOBHM TOCTYITHOCTH, MO3BOJISTIONINX WHBAIH/IAM TOIy4aTh YCIyTHM HapaBHE C APYTUMH: TyOIHMpOBaHHE
JUIS MHBAITUJIOB TIO CIIYXy M 3PEHUIO 3BYKOBOH M 3pUTENbHON MH(OpMAIMK; TyOIHUpOBaHUE HAJIHCEH,
3HAKOB ¥ MHOW TEKCTOBOMW U Tpaduueckoil HHQOpMAIMU 3HAKaMH, BHITOJTHEHHBIMH pelbe PHO-TOUSUHBIM
mpudToM bpailyis; BO3MOXKHOCTh MPEJOCTABICHUS WHBAIUIAM 1O CIyXy (CIyXy W 3pPEHHIO) YCIyT
cypaonepeBoauuka (TudaocyponepeBoIUrnKa); HATUMINE aTbTEPHATUBHON BepcHH O(QUITHAILHOTO caiTa
OpraHu3alyy COMUAITBHON cdephl UIS WHBAIHUIOB IO 3PCHUIO; MOMOIIb, OKa3biBaeMas pabOTHHUKAMH
OpraHM3allid COIUAIBLHON c(ephl, MPOMISAIUMH HeoOxonumoe oOydeHHe (MHCTPYKTHPOBAHHE) II0
COTIPOBOK/ICHUIO WHBAIUIOB B MOMEHICHUSX OPTraHU3alMU COIMAJBHOW cepbl W Ha TNpUIIeraruiei
TEPPUTOPHUH; HATTMYHE BO3MOXKHOCTH MPEAOCTaBJICHUS YCIYyTU B AUCTAHIIMOHHOM pEeXUME WM Ha AoMYy"
(IT¥*™ 10cr) OTIpEAETISIETCS TIO hOopMYyIIE:

Hycnyruocr = Tycnyrz[ocr X Cycnyrﬂom_’ (32)
rac:

TY oer - KOJMYECTBO OAJUIOB 32 KaXKIO€ YCIOBHE IOCTYHMHOCTH, TO3BOJISIONIEE WHBAIHAAM
NOJIy4aTh yCIIyry HapaBHe ¢ Apyrumu (1o 20 0aioB 3a KaKa0e YCIOBUE);

CYT 1 oer - KOTMYIECTBO YCIIOBHUH TOCTYITHOCTH, TIO3BOJISIONINX MHBAIMAAM TIOJTYYaTh YCIyTH HapaBHE
C IpYTUMH.

[Tpu Hanuyum NSATH U OOJIee YCIOBUM AOCTYMHOCTH, MO3BOJISIOMINX WHBAIMIAM MOIYYaTh YCIyTH
HapaBHE C IPYT'MMHU, IOKa3aTeNb OLUEeHKH KadecTBa (11 ,¢;) mpuHumaet 3HaueHue 100 6ansos;

B) 3HAuUCHHWE TIOKa3aTeis OICHKM KadectBa "Jlons momydareneil ycnyr, YIOBIETBOPEHHBIX
JIOCTYIHOCTBIO yeuyT st mHBanmaoB" (I117°7 ;) onmpenensiercs mo opmyore:

1, =(5—)x100, (33)

VHB

rae

YAer - yycno mnosiydaTesedl yCiayr-WHBaIUIOB, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYr i
WHBAJIAJIOB;

U,uus - UUCIIO ONIPOILIEHHBIX TOJIyYaTeNIel yCayr-uHBaIUuI0B.
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4. Pacder mokazaTelniel, XapaKTepU3yIONNX KPUTEpUil OIEHKH KadecTBa "Jl0OpokenaTebHOCTS,
BEXKIIMBOCTh PAOOTHUKOB OPTaHH3AIMHU COIMANBbHON chepbr”:

a) 3Ha4YeHHE TIIOKazaresss OLEHKM KadecTBa "Jlonms momydareneil yciyr, YOOBIETBOPEHHBIX
TI0OPOIKETATEIIEHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTraHU3alNN COMATBHON Chephl, 00eCTIeUHBaIOITHX
MEPBUYHBIA KOHTAaKT U MHOOPMHUPOBAHWE TOJIydaTeNs YCIYrH MPH HENOCPEACTBEHHOM OOpallleHHH B
OpraHU3aluIo COLMaNbHOM cdeprr” (I1™P>"T ) onpenensercs o Gopmyie:

yHCpB.KOHT

H]‘[epB.KOHT = )(100, 41
(%100, (4.1

ya
00111

rie

YUEPB-KONT . qyCcII0 TOMyYaTeNeH YCIIyT, YIOBIECTBOPEHHBIX JOOPOKEIATEIIEHOCTHIO, BEKITUBOCTHIO
pabOTHUKOB OpraHU3alliy, OOCCICUYMBAIONINX TEPBUYHBI KOHTAKT M HH()OPMUPOBAHUE TOIydaTems

YCIYIH;
Yoom - 001LIEE YHCIIO OTPOLICHHBIX MOTyYaTeNeil yciyT;

0) 3HaueHWe TOKa3aTelsl OLECHKH KadecTBa "Jlonsi momydaTeneil yciyr, YIOBJIETBOPEHHBIX
JI00pO’KEeNaTeIbHOCTHIO0, BEXKIIMBOCTHIO PAOOTHUKOB OPraHM3alUH COLUAIBLHOHN chepbl, 00ecIieunBatOIINX
HETMOCPECTBEHHOE OKa3aHHWe YCIIyTH NPH 0OpalieH!H B OPraHU3alUio0 COIMANBHOM cheprr” (ITox*yemr )
ompenensercs 1mo hopmyIie:

yoxa?,.ycnyr

HOKaS‘yCJTyl" — (q—) XlOO, (42)

ya
o011

rie

Yorasyemyr - gqyciio moiydaTeNiel yCIyT, yIOBIETBOPEHHBIX JI00POKENaTeThHOCTHIO, BEXIHBOCTHIO
PabOTHUKOB OpraHU3aIlH, 00SCIICYNBAIOIINX HEITOCPEACTBEHHOE OKa3aHUE YCITYTH;

Yoow - 0OIIICE YUCIIO OTPOIIECHHBIX MMOJTydaTeNIel YCIyT;

B) 3HAUCHHWE IIOKa3arens OICHKH KadectBa "Jlonms monyuaTenei yCiyr, yIOBICTBOPEHHBIX
JOOPOXKENATeILHOCThIO,  BEXKJIMBOCTBIO  PAaOOTHUKOB  OPraHU3allMM  COIMANBLHOW  cdepbl  mpu
WCTIOJIb30BaHHH AUCTAHITMOHHBIX popM B3aumoeiicTBus" ([1°* et ) ompenensiercs mo popmyse:

BEXIL.IUCT

[eerorauer —( 2 )(100, 43
) (4.3)

ya
0011

rie

YBEKLACT - qpciIo MOJydaTeNield YCIIyT, YIOBIETBOPEHHBIX AO0POKENATeNTbHOCTIO, BEKIHBOCTHIO
pa6OTHI/IKOB OpraHvsalyvu Mnpu UCNoOJIb30BaHNU JUCTAHIVMOHHBIX (bOpM BSaHMOHeﬁCTBHH;

Yoo - OOIIIEE YMCIIO OTIPOIICHHBIX MOTydaTeNieid yCIyT.

5. Pacuer mokaszaTenei, XapakTEpHU3YIOIIUX KPUTEPUH OLICHKM KadecTBa 'Y IOBIETBOPEHHOCTh
YCIOBUSMM OKa3aHUs yciayr':

a) 3HAauYeHWE TOKa3aTellsl OIeHKW KadectBa "[lonms momydareneld yCiayr, KOTOpPBIE TOTOBBI
PEKOMEH/IOBAaTh OpTaHU3aLMI0 COLHUAIbHON cdepbl pPOICTBEHHHMKAM W 3HAaKOMBIM (MOTJH OBl ee
pPEKOMEH/I0BaTh, €Clii Obl ObUla BO3MOYKHOCTh BbIOOpa opranuzanuu conuanbHoi chepbl)" (IMpecow)
ompenensercs no Gpopmyie:
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Y
—22)x100, (5.1
2)x100, (5.1

00111

HpeKOM - (

rue

VY pexow = UHACIIO TIOTy4YaTENIEH YCIyT, KOTOPBIE TOTOBBI PEKOMEHA0BATh OPTraHU3aLNI0 POACTBEHHUKAM
Y 3HAKOMBIM (MOTJIN OBl €¢ PEKOMEHJIOBATh, €CJIU OBl ObLIIa BO3MOXKHOCTh BEIOOpA OpraHU3allHn );

Yoom - 001LIEE YHUCIIO OTPOLICHHBIX MOJTy4aTeNeil yciyrT;

0) 3HaueHWe TOKa3zaTelsl OLEHKM KadecTBa "Jloysi momydaTeneil yciyr, YIOBIETBOPEHHBIX
OpPraHU3alMOHHBIMH YCIIOBUAMH TpenocTaBieHus ycayr'" (I1°P™Ye" ) onpenensieTcs mo Gpopmyse:

oprycn yopr.ycn
II =(=——)x100, (5.2)
ya q
o011
rae
Yyopryer - ypcno mojydarenied  yCHyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMH  YCJIOBHUSMHU

MIPEIOCTABIEHUS yCIIYT;
Yoom - 00IIEE YHCIIO OTIPOLICHHBIX MOTyJaTeNeil yCeyT;

B) 3HAa4YEHHE [TOKA3aTeNs OIIEHKH KadecTBa "J{oJs mosrydaresnell yciuyr, yJIOBICTBOPEHHBIX B IIEIOM
YCIOBUSIMH OKa3aHUs YCIIyT B opranuzanuu conmansHoit cepst” (I1y,) onpenensiercs mo Gpopmyie:

y i
I, =(5-)x100, (5.3

00111

TIe

Vyi - YUCIO TOJIydaTeNel YCIIyr, YAOBICTBOPCHHBIX B IEJIOM YCJIOBUSIMH OKa3aHUS YCIyr B
OpraHu3aIuy COHATBEHON chephl;

Yoom - 00ILIEE YHUCIIO ONPOLICHHBIX MOyYaTesed yCuyr.

6. ITokazaTenu OLIEHKM KadecTBa YCJIOBUIl OKa3aHMS yCIyT OpraHH3alUSIMHU COLMAIBHOH cdepsl,
PacCUUTHIBAIOTCSL:

M0 OPTraHW3allii COLMAIBHON cdepbl, B OTHOIICHHHM KOTOPOH NpOBEACHA HE3aBUCHUMas OICHKA
KadyecTBa;

N0 MYHHLMIIAJBHOMY OOPa30BaHMIO B IIEJIOM, a TAaKXKe IO OTpacisiM COLMAIBHOW cdephl - Mo
COBOKYITHOCTH MYHHLIMTIAIBHBIX OpraHu3aluii B cepax KylbTyphl, OXpaHbl 3I0pOBbs, 00pa3oBaHHs U
COLIMATIBHOTO OOCITY>KMBaHUS M MHBIX OPraHU3alii, pacIoIOKEHHBIX HA TEPPUTOPHUSIX COOTBETCTBYIOLINX
MYHUIMIIATGHBIX 00pa30BaHWll M OKa3bIBAIOIIMX YCIYTH B YKa3aHHBIX cepax 3a cueT OFOKETHBIX
ACCUTHOBAHUH OIOMKETOB MYHHMLMIAJIBHBIX O0pa3zoBaHuil <3>, B OTHOLIEHMM KOTOPHIX IPOBEIECHA
HE3aBUCHMas OLICHKA Ka4ueCTBa;

<3> B cootBetcTBUM €O ctatbeit 36.1 3akona Poccuiickoit @eneparuu "OCHOBBI 3aKOHOJATENIBCTBA
Poccuiickoii @enepanuu o kynbtype", cratheid 79.1 OenepanbpHoro 3akona "O0 0CHOBaX OXpaHbI 310POBbS
rpaxman B Poccwmiickoit ®Denmepanuu”, cratbeir 95.2 denmepanbHoro 3akoHa "OO o0pa3oBaHMH B
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Poccutickoit ®enepanmn”, cratheit 23.1 @enepanbHOTo 3aKk0Ha "O0 0CHOBAX COIMUATBHOT'O OOCITYKUBAHHUS
rpaxxaad B Poccuiickoit @denepanun".

o cyopekty Poccuiickoii Deneparyi B meoM, a Takke 10 OTPACIIM COIUAIBLHOW CEpHI - 10
COBOKYITHOCTH OpraHM3aiiii B cdepax KyJIbTYpbl, OXpaHbl 370POBBs, OOpa30BaHHA H COLUAIBLHOTO
o0CITy)KMBaHHSA, PACIOJOKEHHBIX Ha TeppuTopuu cyObekra Poccuiickoit Deneparnum, ydpeauTensiMu
KOTOPBIX SBISIIOTCA cyObekT Poccuiickoit ®demepannu W MyHUIMIANbHBIE 00pa3oBaHHs CyOBEeKTa
Poccwiickoit denepamnyy, 1 WHBIX OpPTaHW3aINi, OKa3bIBAIOMINX YCIYTH B YKa3aHHBIX cdepax 3a cyer
COOTBETCTBYIOIIMX OIO/PKETOB OMJKETHOM cucteMbl Poccuiickori ®enepanuu <4>, B OTHOILICHHH
KOTOPBIX MPOBEAECHA HE3aBUCUMAs OLICHKA KauecTBa:

a) ToKa3aTellb OICHKM KayecTBa 10 OPraHU3allid COLMANBHOHN cdepbl, B OTHOIICHHHA KOTOPOI
MpoBe/icHa He3aBrCcUMasl OTIeHKa KauecTBa, paCCUYMTHIBAETCS Mo hopmyie:

J— m
S,=> K" /5,(6)
rac:
Sn - TIOKa3aTellb OIIEHKH KayecTBa n-oi OopraHuv3alru,

K™, - cpenHeB3BelieHHas CyMMa IIOKa3aTejied, XapakTEpHU3YIOIIMX Mm-blii KpUTEpPHUH OLEHKHU
KauyecTBa B N-0¥ opranusaiuu <4>, pacCuuThiBacMas 1o (hopmyiam:

<4> Jlnst opraHM3aiyii KyJbTYpbl, OCYIIECTBIISIOIINX CO3[aHHE, WCIOJHCHHE, TI0Ka3 W
MHTEPIIPETAIHIO POU3BEACHUI JINTEPATyphl U UCKYCCTBA, 3HAYCHHUE KPUTEPHUEB, [0 KOTOPHIM OIICHKA HE
MIPOU3BOAUTCA, paCCHUTBIBACTCS 10 n-ou OpraHu3al Ha OCHOBC U3MEPACMBIX KPUTCPUCB I10 (bOpMyHe:
I<2'4’5n = (Kln + Ksn) /2.

K2 = (0,3 X Mgy + 0,3 X T ger + 0,4 x TI7O™P )
K%, = (0,3 X MMcongpyen T 0,4 X TTMoyen + 0,3 x TIMEOMD )
K% = (0,3 X TP 0er + 0,4 X TI™gocr + 0,3 x TIM77y)
K = (0,4 x TTepssont 4+ 4 x [[rossyenr 40,2 X
x TIsextuer )

K5 = (0,3 X Moo + 0,2 x TTTPPyer, + 0,5 x TIN,),

Mg ... 11"y, - MOKA3aTENN OLIEHKM KauecTBa, XapaKTEpU3yIOLie o0Ire KpUTEPHH OLIEHKH KayecTBa
B N-OH OpraHM3aliy, paCCYUTaHHBIE 10 (opMyiam, MPUBEACHHBIM B MMyHKTaX 1 - 5.

MakcuMmanbHOe 3HAueHHe ITOKas3aTeis OIEHKHM KadecTBa 110 OpPTaHM3aldd COIMAJIbHON chepsl
cocrasisier 100 6aos;

0) mokasareidh OICHKHM KadecTBa IO OTpacid coIMalbHONH cdepbl B cyOBekTe Poccuiickoii
denepalvi pacCUUTHIBACTCS MO GopMyIe:

S =Zsoun /N ’ (7)

Trac:

S% - mokazarenb OI[EHKH KauecTBa M0 0- OTpaciiv COIMalIbHON cephl B U-M cyObekTe Poccuiickoit
®denepanuu;

S - mokazarellb OL[CHKH KayecTBa MO N-Oi OpraHMW3aliy O-i OTpacid COLHAIBHOU chepbl B U-M
cyowekre Poccuiickoii denepannmy;
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N - KomuMuecTBO OpraHu3alMii, B OTHOIIEHMM KOTOPBHIX HPOBOAMJIACH HE3aBUCHMAsl OLICHKA
KadecTBa B 0-W OTPACIM COIMABEHOM cephl B U-M cyobekTe Poccuiickoit deneparyn.

MaxkcumalibHOE 3HAYCHUE MTOKAa3aTelIsl OIICHKU Ka4eCcTBa 110 OTPACIH COLUAIBHOM Cephl B CYOBEKTE
Poccwutickoit @eneparuu cocrapisier 100 6amios;

B) [TOKa3aTeb OLEHKH KauecTBa o cyObekTy Poccuiickoit denepauu B IeIOM PacCUUTHIBACTCS 110
dhopmyme:
U — ou
S'= E S"71Q,,(9)
rae:
SY - mokazarenb OLIEHKH KayecTBa B U-oM cyObekTe Poccuiickoit deneparmu;

S% - mokazarenb OI[EHKH KadecTBa 0 0-i OTpaciiv COIMalIbHON cephl B U-M cyObekTe Poccuiickoit
®denepauuu;

Qu - KOJIMYeCTBO OTpaciei comuaabHOH cdepbl, B KOTOPHIX B U-OM CyObekTe Poccuiickoit
®denepaluy IPOBOIMIACH HE3ABUCUMAS OLICHKA KayeCcTBa.

MakcumansHOe 3Ha4eHUE IMOoKa3aTelsl OLEHKH KadecTBa 1Mo cyObekTy Poccuiickoit ®eneparyn B
nesoM coctasisieT 100 6amios;

I') MOKa3aTenb OLCHKH KayecTBa M0 MYHHIMIAIBLHOMY 00pa3oBaHUIO (TOPOJACKOMY OKPYTy H
MYHUIMIIATLHOMY PalioOHy - B II€JIOM IO MYHHIMIAIHLHOMY OOpa30BaHWIO, a TaKXkKe IO OTpaciisiM
COLIMANIbHOM Cephl) paCCUUTHIBACTCS aHAJIOTHYHO MOPSAKY, IPEAYCMOTPEHHOMY AJIS pacueTa MoKa3zaTens
OIICHKH KadecTBa Mo cyonekTy Poccuiickoit @enmeparuu (B 11e10M 1Mo cyonekTy Poccuiickoit demeparium,
a TaKkKe 0 OTpacisiM couuanbHOU cdeprl B cyonbekre Poccuiickoii @enepanun) B noamyHkTax "6" u "B"
HaACTOAUICTO ITYHKTA.
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IIpunoxkenue 4. 3HaueHusi nokasaresieii, KpUTepueB M UTOrOBOIO

HH(OpMALMHU 0 KaYecTBe YCJIOBHI OKA3aHHUS YCIYT OPraHu3alusiMu

MOKa3arTe/is Mo pe3dyjabraram cOopa u 00001IeHMS

= [ o= = [~ [ e = [ a = = [ o= = [ =
v v - Y- (o] (] (o] [g\} e e en en < < < < w w w w = N
2 wa <] = o o wa W= %] wa wa = = wa <] = = = wa = - =
= = = = = = = = = = = = = = = = = = = = |22
o o o o ) o o e o ) ) o o ) o o o o o o |25
HanmeHoBaHue opraHu3anum = = = o = = = o = = = o = = = o = = = ° £ 3
S| 8| 5| 5| 8|8 | 8|8|8|8|8|&8|/8/ 8|8/ |§8|8|8|¢&z|g&%8
S| | | 2| & || 5|2 E| £ |2 |2 2|2 £ 2|8 2 |RE
B | 52| 5 5 | E | B B | B | B B | =2 |5 E | E | E
Cpexnuii 6a11 99,13| 100 |98,88/99,33| 100 [98,94/99,06(99,29| 100 |98,75(98,25(98,96/99,13(99,13(99,31|99,1699,13|98,81|99,3699,19(99,18
1. BY CO BO «KomriiekcHbIi
LEHTp coLuanbHoro o6eyskusanus| 100 | 100 | 98 | 99,2 | 100 | 98 | 98 | 98,6 | 100 | 100 | 99 | 99,7 | 97 | 98 | 99 |97,8| 97 | 98 | 98 |97,7 |98,60
Hacenenus babaeBckoro paiioHay
2. BY CO BO «KoMIuiekcHBIH
HHTp CONMATLROTO OOCTYKMBAHM 4 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |100,0
HaceJieHus roponaa Bonorasl u
Bouiorosackoro paiioHay
3. BY CO BO «KominekcHbIi
LeHTp colmabHoro obcnyxusanns| 92 | 100 | 98 [ 96,8 | 100 | 98 | 100 [99,2 | 100 | 100 | 98 99,4 | 98 | 100 | 99 [99,0| 99 | 99 | 99 | 99 |98,68
HaceJIeHHs1 BhITeropckoro paioHay
4. BY CO BO «KoMiuiekcHbIH
UCHTP COUMANLHOTO OOCHYKMBAHHUA| 10 | 100 | 9g | 99,2 | 100 | 100 | 98 |99.4 | 100 | 100 | 100 | 100 | 100 | 98 | 99 | 99,0 | 100 | 100 | 100 | 100 |99,52
HaceJieHns1 KnaMeHrcko-
T'oponeukoro palioHa»
5. BY CO BO «KomIuiekcHbIH
HCHTP COMMATLHOr0 O0CTYKMBAHUA 44y | 100 | 99 | 99,6 | 100 | 99 | 100 [99,6 | 100 | 100 | 95 |985| 98 | 99 | 100 |98:8 | 99 | 98 | 97 | 97,8 98,86
HacelleHns1 MexaypeueHCKOTo
parioHay
6. BY CO BO «KomrurekcHBIH
LeHTp colmabHoro obcnyxusanus| 97 | 100 | 98 [98,3 | 100 | 100 | 97 [99,1 | 100 [ 100 | 96 [98,8 | 100 | 100 | 99 [99,8 | 98 | 99 | 100 |99,2 99,04
HacesieHus: HrokceHckoro paioHa
7. BY CO BO «KoMmIuIekcHBIH
HCHTP COUMATLHOTO OOCTYKMBAHM| 4 | 100 | 99 | 99,6 | 100 | 100 | 99 | 99,7 | 100 | 100 | 96 |98.8| 98 | 98 | 100 | 98,4 | 100 | 97 | 98 | 98,4 |98,98

HaceneHust YaroaomeHcKkoro

paiioHa»
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- o e - (V] (a0 v (o] en =l (] en — (@] e
I T < e S B S (R ™ [ B = [ N BV BV
w2 o v | o ) -] bl = v ) = v w2 w I o 2 v bl - =
= = = = = = = = = = = = = = = = = = = = [
o o o o o < o o o ) ) o o o o o o o o 2 |25

HaunmeHoBaHHe OpraHU3aHN 5 = = o = = = o = = = o = 5 = o 5 = = o c 5
S| 5| 5| 2 £ || 5|5 8|5|§| &8 §|§|8|8 /858 85|§|z8|28¢8
s | | £ 2| | 5| E | 2| £ 2| ¢ | 2| & E| E|l 2| E|E|E| 2 |”E
HE | B | B E| B | B HE[( B8 | B B | B | B E| B | B
8. BY CO BO «KoMiiekCHBIHM
CHTp CONMATLHOTO OOCTYKMBAMHS| 4 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |100,0
HaceneHus ropoja Yepenosua u
Yepenosenkoro paiona «3abora»
9. AY CO BO «Okta0pbCKHii 10M-
WHTepHAT U1 mpecTapensx 1 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |100,0
HNHBAJINA0B»
10. AV CO BO «Jlom commamsroro| 4 o | 169 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |100,0
obciykuBanms «CocHoBas Poray
I1. AV CO BO «fepenosemaii | 44 | 100 | 98 | 992|100 | 97 | 98 |982 | 100 | 100 | 100 | 100 | 99 | 97 | 97 |97.8| 97 | 99 | 100 | 98,9 |98,82
J0M COIIMAJIBHOTI'O 06Cﬂy)KI/IBaHI/ISI»
12. AY CO BO «Yepenoseuxuii
JIOM-HHTepHaT 715 ipecTapensix 1| 100 | 100 | 97 | 98,8 | 100 | 97 | 97 | 97,9 | 100 | 100 | 99 | 99,7 | 100 | 97 | 98 | 98,4 | 99 | 98 | 100 | 99,3 |98,82
naBaIugoB Ne 1»
13. BY CO BO «KagHnkoBcKui
JeTekuit fom-uHTepHar A | 100 | 100 | 98 99,2 | 100 | 97 | 100 | 98,8 | 100 | 100 | 95 | 985 | 99 | 100 | 100 | 99,6 | 99 | 97 | 99 | 98,6 |98,94
YMCTBCHHO OTCTAJIbIX ,Z[CTefl»
14. BY CO BO «Yepenoserkuit
HCHTP TIOMOTIH JICTAM, 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |100,0
OCTaBIINMCHA 663 IIOIICYCHUS
poauteneit «Hamm netwy»
15.9Y CO «JleTckas aepeBHS
100 | 100 | 100 | 100 | 100 | 98 | 100 | 99,2 | 100 | 100 | 96 [98,8| 99 | 99 | 99 [99.0| 99 | 99 | 99 [99,0 [ 992
SOS-Boaorma»
16. ABTOHOMHAsI HEKOMMEpYECKas
Opra’u3aius COHAIbHOTO
obcryskuanns «Jom-unteprar | 97 | 100 | 99 | 98,7 | 100 | 99 | 98 |99,0| 100 | 80 | 98 |91,4| 98 | 100 | 99 99,0 | 99 | 97 | 100 | 99,1 |97,44

JJI IpeCTapeIblX U UHBAJIMAOB

«Hogas xxu3uby (['psizoserr)
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[IPWJIOKEHME 5. TIPOTOKOJIBI I10 OPTAHU3ALMSM,
[IPUHSBILIUM YYACTUE B HE3ABUCHMOM OLIEHKE KAUECTBA
VCIIOBUM OKA3ZAHUS YCIYT
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IMPOTOKOJI Nel
IO PE3YJIbTATAM CEOPA, OBOBIIEHUS 1 AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKHA KAUECTBA YCJIOBHUI
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS
HaunmenoBanue opranmsamnun: bY CO BO «KomrmurekcHBIH IEHTP COMMAIBHOTO 00CTyKUBaHHsI HaceneHus: babaeBcKoro paifoHa»
Peruon: Bonoroackas obnacts
Anpec: 162480, Bomoroackas o0mnacts, ropox babdaeso, ynuia MaTepHanuonansHas, 1om 42
®.1.0. pyxoBoautens: Ky3znenosa Onbra JleonnnoBHa
Konrakrusrii renedon: 8 (81743) 2-12-32
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HNTOTI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpHITOCTb U IOCTYIIHOCTh MH(POPMAIMK 00 OpraHu3aiium 99,2 Ganna(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 98,6 Gayna(-oB)
3 Kpurepwnii «/loCTyITHOCTb yCIIYT JUIS MHBAJIHIOB 99,7 6anna(-oB)
4 Kpurepwnii «/1o6poxenaTebHOCTh, B&KIMBOCTh paOOTHUKOB OpraHU3alluy COLMAIbHON cepb» 97,8 Ganna(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 97,7 6anna(-oB)
UTOI'OBBIN ITOKA3ATEJIb 98,6 6aa(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 10

HEJOCTATKMU B IEATEJBHOCTU:

- B paMKaX aHKETUPOBAHMS BBISIBICHBIC 3aMEUYaHUs y HECKOJIBKUX ITOJIy4YaTeIe YCIyT 10 BCEM KPUTEPHUIM.

BbIBO/IbI ! ITPEIVIOKEHU A
CoxpaHATh ¥ MOBBIIIATH TEKYIIUNA YPOBEHB YJOBIETBOPEHHOCTH MOJIydaTeNIel COLUANIBHBIX YCIYT M0 CAEAYIOIIHUM KPUTEPUIM:
- OTKPBITOCTh ¥ JOCTYITHOCTh MH(POPMALIUK 00 OpraHu3auu
- KOM(QOPTHOCTD YCIOBUHN MPEAOCTABICHHS YCIYT, B TOM YHUCJIE BpeMsl 0KUIaHUS IPEIOCTaBICHUs YCIyT
- IOCTYITHOCTh YCIYT JJISi HHBAJINIOB
- 10OPO’KENATENBHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHU3alMy COLUAIbHON Cephl
- YJIOBJIETBOPEHHOCTh YCJIOBUSIMH OKa3aHUS YCIYT.
Ocob6oe BHUMaHUE 00paTUTh MPHU pabOTe ¢ TMOTYYaTENIIMU YCIYT B paMKax TaKUX MOKa3aTelleH, KaK «100p0oxKenaTeIbHOCTh, BEAKIUBOCTh pAOO THUKOB
OpraHM3aluy COUUAIBHON c(hepbl» U «YAOBICTBOPEHHOCTH YCIOBUSAMH OKA3aHUS YCIYT».
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IMPOTOKOJI Ne2
IO PE3YJIBTATAM CBOPA, OGOBIIEHUS U AHAJIM3A HHO®OPMAIIUU B HEJISAX HE3ABUCUMOM OIHEHKHM KAUECTBA YCJIOBUM
OKA3AHUA YCJIOYT OPTAHU3AIIMU COIUAJIBHOI'O OBCJIY KUBAHUSA
HaumenoBanue opranmzamun: bY CO BO «KomrmiekcHBIN IIEHTP COIMATFHOTO 00CTyKIUBaHHUS HacelleHus ropoaa Booraer n Bomorockoro paiionay
Peruon: Boaoroackas o0nacts
Anpec: 160000, Bonorosnckas o6:m., r. Bomoraa, np-kt. CoBerckuit, A. 2 b (3-i aTax)
®.1.0. pyxoBoautens: [lerpoa Ceerinana MuxaitoBHa
KonrakTHelii Tenedon: 8 (8172) 72-23-47
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 100 Gasyuta(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 100 Gasyuta(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 100 Gasyuta(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 100 Gasyuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 100 Gasyuta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 100 6ana(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 1

HEJOCTATKHU B JEATEJIBHOCTHU HE BbBISABJIEHBI
BbIBO/IbI U ITPEIVIOKEHU A

CoxpaHsTh ¥ MOBBIIIATH TEKYIUH YPOBEHb YI0BIETBOPEHHOCTH MOJIy4yaTeslel COLMAIbHBIX YCIIYT M0 CIEAYIOUUM KPUTEPUSIM:
- OTKPBITOCTh ¥ TOCTYITHOCTh MH(POPMALIUU 00 OpraHu3aIfu
- KOM()OPTHOCTH YCIIOBUH IIPEOCTABIICHUS YCIYT, B TOM UKCJIE BPEMS 0)KUJAHUS IPEJOCTABICHUS YCIIyT
- IOCTYITHOCTH YCYT JJIsi UHBAIHU]IOB
- TOOPOKENATENBHOCTD, BEXKINBOCTh PAOOTHUKOB OPTaHU3AINN COITUAIEHON Cephl
- YIOBJIETBOPEHHOCTh YCIOBHSIMH OKa3aHUS YCITYT.
Oco6o0e BHIMaHUE 00paTUTH TP PA0OTE C MOTYIATEIIIMU YCIYT B paMKax TaKUX MOKa3aTeleH, Kak «100p0okKeIaTeIbHOCTh, BEXKIMBOCTh pa0O THUKOB
OpTraHHU3aIuH COIUATBHON Cepb» U «yIOBICTBOPEHHOCTh YCIOBHSIMH OKa3aHUs YCIIYT».
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MMPOTOKOJI Ne3
IO PE3YJIbTATAM CEOPA, OBOBIIEHUS 1 AHAJIM3A HH®OPMAIIUHA B IEJSX HE3ABUCUMOM OLIEHKHA KAYECTBA YCJIOBUI
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS
HawnmenoBanue opranmsamun: bY CO BO «KomrmurekcHbIH EHTP COMUAIEHOTO 00CITyKUBaHHS HAaceleHUsT BeITeropckoro paifoHay
Peruon: Bonoroackas obnacts
Anpec: 162900, Bonoroackas o6mnacts, Beireropckuii p-s, 1. Beiterpa, yin. Jlynauapckoro, a. 53
®.1.0. pykoBoautens: BukynseBa Enena AnexkcanapoBHa
KonrakTHelii Tenedon: 8 (81746) 2-21-42
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIMK 00 OpraHu3aLim» 96,8 Gana(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 99,2 Ganna(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 99,4 Ganna(-oB)
4 Kpurepwnii «/1o6poxenaTebHOCTh, B&KIMBOCTh paOOTHUKOB OpraHU3alluy COLMAIbHON cepb» 99 6ayuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 99 Gasuta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 98,68 6anna(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 9

HEJOCTATKH B JEATEJIBHOCTHU

ITo pe3yabTaTam oueHKH KpuTepUusi «OTKPBITOCTH M JOCTYNIHOCTh HHPOPMAIIUU 00 OpPraHu3amUuM»:
HecootBercTBre nHpOpMALINK O IEITEIBHOCTH OPTraHU3aK COLUATBHOTO 00CTY )KUBAaHH, Pa3MEIICHHOH HA O(UIIMATEHOM CaiiTe OpPraHu3ally COLHAIBHOTO
o0ciTy)XKMBaHHSA, €€ COEePKaHuI0 1 MOpAaKy ((popme), ycTaHOBIEHHBIM HOPMATHBHBIMH NMPABOBBIMU akTamMu. OTCYTCTBYET clieayromiast nHhOopMaIus:
- 0 YHCJICHHOCTH TOJIy4aTesieil COIMaIbHBIX YCIYT 10 (hOpMaM COLMAILHOTO OOCITYKUBAHUS U BUAAM COIMATIBHBIX YCIYT 3a CUET OFOJKETHBIX aCCUTHOBAaHUH OIO[)KETOB
cyonexToB Poccuiickoit denepariiy, YHCICHHOCTH MMOTydaTeNleld COMMAIBHBIX YCIYT 10 opMaM COIMaIbHOTO OOCITY)KHBaHHUS M BHIaM COLMAIBHBIX YCIYT 3 IUIaTy,
YaCTUYHYIO TUIATY B COOTBETCTBHH C IOTOBOPAMHU O MPEAOCTABICHUY COIMATBHBIX YCIIYT 332 CYET CPEACTB (PH3UUSCKUX JIUI U (MIH) IOPUIAICCKHUX JIUIT
- 0 KOJIM9eCTBE CBOOOIHBIX MECT ISl IIPHUeMa ToTydaTeNeld COMMANbHBIX YCIYT 0 (opMaM COIMaIbHOTO 00CTy KUBaHNs, GUHAHCHPYEMBIX 3a CUET OIOJKETHBIX
aCCUTHOBaHUH OrOKETOB CyOBekTOB Poccuiickoii deneparum, 1 KOJIM4IeCTBE CBOOOIHBIX MECT IS TPHeMa MOoyJyaTelNeil COIMATbHBIX YCIYT 1o (hopMaM CONMAITEHOTO
00CITy)KMBaHUS 32 IUIATy, YaCTHYHYIO IUIaTy B COOTBETCTBHU C JIOTOBOPAMH O MPEAOCTABICHUH COITUANBHBIX YCIIYT 3a CUET CPEACTB PU3MUECKUX JHIL U (MITH) IOPHIMIECKIX
JIVI
- 00 00beMe MPeTOCTABIAEMBIX COITMATBHBIX YCIYT 32 CUET OI0PKETHBIX aCCUTHOBaHMM 010keToB cyOBekToB Poccmiickoit denepanuul U 3a IiaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBHU C JIOTOBOPAMU O TIPEAOCTABIICHUH COIIMATIHHBIX YCIYT 3a CUET CPEACTB (PU3MUECKUX JIHII U (MITH) FOPUIUIESCKIX JIHIL
Ha O(i)I/II_[I/IaJII)HOM caiite OopraHu3aliu COLUAJILHOTO 06CHy>KI/IBaHI/I$[ OTCYTCTBYECT I/IH(l)OpMa]_[I/IH O AUCTAaHIIMOHHBIX crocobax BSaI/IMOI[efICTBI/IH C moJrydarejsiMmu
COIIMANBHBIX YCIYT, B YaCTHOCTH:
- paznena "YacTo 3aaBaeMble BOTIPOCHI"

BbIBO/IbI U ITPEIVIOKEHU A
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Ilo pe3yabTaTam oueHku Kputepus « OTKPBLITOCTh M JOCTYHOCTH HHGOPMALUM 00 OPraHU3aAMN»):
[IpuBecTn B cooTBeTCTBHE HHPOPMALIUIO O AEATEIHHOCTH OPraHU3aUK COLUAIFHOTO OOCTYKMBaHUsI, Pa3MELICHHOH Ha O(QUIMATBHOM caiiTe OpraHMU3ally COLHAILHOTO
oOciryxuBaHus B ceTH «MIHTepHET», OPSIKY pa3MeleHus: HHpopMannuy Ha OQUITHATEHOM CalTe MOCTABIIUKA CONUANBHBIX YCIyT B ceTh «IHTepHeT», yTBepKIaeMOMY
YIIOJIHOMOYEHHBIM (eilepallbHbIM OPTaHOM HCIIOJIHUTEIFHOM BJIACTH COTJIACHO YacTu 3 crarbh 13 denepanbHoro 3akoHa ot 28 nexadps 2013 1. Ne 442-03 «O06 ocHoBax
COLIMATIbHOTO 00CITYKMBaHUs rpakiaaH B Poccuiickoii denepaiinny, B 4aCTHOCTH:
- 0 YUCJICHHOCTH IOJIy4aTeNell COIMANbHBIX YCIYT 1Mo hopMaM COLMAIFHOTO OOCTYKUBaHUS U BUIAM COLMANIBHBIX YCIYT 3a CUET OIOKETHBIX aCCUTHOBaHUN OI0KETOB
cyonsextoB Poccuiickoii denepariin, YUCIEHHOCTH NOTydaTeNe COMUATBHBIX YCIYT M0 (opMaM CONMAILHOTO OOCITYKHBaHUS U BUJIaM COIIMAIBHBIX YCIYT 3a IUIaTy,
YaCTUYHYIO IUIATy B COOTBETCTBHHU C IOTOBOPAMH O MIPEJOCTABICHUH COLMAIBHBIX YCIYT 3a CUET CPEeICTB (YU3NUECKUX UL U (MIIH) IOPUANYECKUX JIUILL
- 0 KOJIMYeCTBE CBOOOIHBIX MECT AJIS IpHEMa ToTydaresel COUaIbHbBIX YCIYT 0 (OpMaM COLUANBLHOTO 00CITYKHBaHU, (PMHAHCUPYEMBIX 32 CYET OO/ PKETHBIX
accUrHOBaHUH O0IKeToB cyOBekTOB Poccuiickoit @enepannu, ¥ KOJIMUECTBE CBOOOAHBIX MECT [UIs IpUeMa HOIydaTeed COUUaNbHbIX YCIYT IO (OpMaM COLMAIBHOIO
o0CITyKMBaHUs 3a IJIaTy, YACTHYHYIO IJIaTy B COOTBETCTBHHU C JOTOBOPAMH O MPEIOCTABICHUH COLMAIBHBIX YCIYT 32 CUET CPEACTB (PU3MUECKUX JIUI U (WIIH) 1O PUITUECKUX
JIVILL
- 00 00BeMe MpeoCTaBIsIeMbIX COLMATBHBIX YCIIYT 3a cUeT OI0PKETHBIX acCCUTHOBaHU 0101KeToB cyOBekToB Poccuiickoit Denepanuy 1 3a 1iaTy, YaCTUYHYIO IJ1aTy B
COOTBETCTBHH C JOIOBOPAMHM O IPEAOCTABIECHUH COLUAIBHBIX YCIYT 33 CUET CPEACTB QU3MUECKUX JIUL U (WIN) IOPUINIECKUX JINL
Oo6ecrieunTh HAMYKE U PYHKIIMOHUPOBAHKUE HAa O(UITHAILHOM CalTe OpraHU3aliy COLUATBHOTO 00CITYKUBaHHS HH(POPMAITUH O TUCTAHIIMOHHBIX CIIOCO0ax
B3aMMOJICHCTBHS C MOJIy4aTeISIMUA CONUANBHBIX YCIYT, B YACTHOCTH:
- pazzaena "Yacrto 3agaBaeMbie BOMPOCH"
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IMPOTOKO.JI Ned
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIMU B IIEJISIX HE3ABUCUMOM OLIEHKU KAYECTBA YCJIOBHI
OKA3AHUA YCJIOYT OPTAHU3AIIMU COIUAJIBHOI'O OBCJIY KUBAHUSA
HaumenoBanue opranmszamnun: bY CO BO «KomrmurekcHbIHi EHTP COMMAIBHOTO 00CTyKUBaHMsI HaceneHuss KnameHnrcko-I opoaerkoro paitoHay
Peruon: Boaoroackas o0nacts
Anpec: 161400, Bonorosackas oomacts, ¢c.Knumenrckuit ['oponok, yi. JlecHas, 1.42
®.1.0. pyxoBoautens: AuapeeBckas Jlapuca AHaToabeBHA
KonrakTaelii Tenedon: 8 (881740)2-26-32
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HNTOTI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpHITOCTb U IOCTYIIHOCTh MH(POPMAIMK 00 OpraHu3aiium 99,2 Ganna(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 99,4 6anna(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 100 6ayuta(-oB)
4 Kpurepwnii «/1o6poxenaTebHOCTh, B&KIMBOCTh paOOTHUKOB OpraHU3alluy COLMAIbHON cepb» 99 6ayuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 100 6ayta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 99,52 6anna(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 2

HEJOCTATKHU B AEATEJIBHOCTU:

- B paMKaX aHKECTUPOBAHUS BBISIBJICHBIC 3aMCUAHUA Y HCCKOJIbKUX nonyaneneITI YCIYT 1O TPEM KPpUTCPUSM.

BbIBOAbI U NPEJIOKEHUSA
COXpaHflTB U ITIOBLIIIATH TeKYHH/II\/II YPOBCHBb YAOBJICTBOPCHHOCTHU HOJ'Iy‘-IElTCJ'ICfI CONHMAJIBHBIX YCIIYT IO CICAYIOIIUM KPUTCPUAM:
- OTKPBITOCTh U IOCTYIHOCTh HH(pOpManuu 00 opraHu3aun
- KOM()OPTHOCTH YCIIOBUH IPEOCTABIEHUS YCIYT, B TOM UKCJIE BPEMS 0XKUJAHUS IPEJOCTABICHUS YCIIyT
- IOCTYITHOCTH YCYT JJIsl UHBAIHU]IOB
- TOOPOIKENATENBHOCTD, BEXKIMBOCTh PAOOTHUKOB OpTaHU3AIMU COITUAILHOU Chephl
- YIOBJIETBOPEHHOCTh YCIOBHSIMH OKa3aHUsI YCIIYT.
Oco6oe BHUMaHUE 00paTUTH TIPHU PAdOTE C MOIYIATEIIIMU YCIYT B paMKax TaKUX MOKa3aTenei, Kak «OTKPBITOCTh U JOCTYIMHOCTh HH(popManuu 00
opranuzauumn», «KoMpopTHOCTB yCIOBUIl IPEIOCTABICHHS YCIYT, B TOM YUCIIE BPEeMsl 0XKUJaHHS IPEJOCTABICHUS YCIYT» «100p0KenaTeaIbHOCTb,
BEKIIMBOCTh PAOOTHUKOB OPTaHU3AIUH COIMAIBHOM cheph».
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MMPOTOKOJI NeS
IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIM3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKHA KAUECTBA YCJIOBUI
OKA3AHUA YCIYT OPTAHU3ALIUU COLIMAJIBHOI'O OBCJIYKUBAHUSA
HaunmenoBanue opranmszamun: bY CO BO «KoMrmiekcHbIN IIEHTP COIMATFHOTO 00CTYKIUBaHHS HACeNeHUsT MexTypedeHCKOro paifoHay
Peruon: Bonoroackas obnacts
Anpec: 161050 Bonoronckas obnacts, MexxaypedeHckuii paiioH, ceno Lllyiickoe, yn. CoBerckas, zom 14
®.1.0. pyxoBoautens: Enpenukosa Upuna BanentunoBna
Konrakrasrii Tenedon: 8 (81749) 2-13-29
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HNTOTI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 99,6 Ganna(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 99,6 Ganna(-oB)
3 Kpurepuii «/{ocTynmHOCTb YCIIyT A7sl HHBAIHJIOBY 98,5 Ganna(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 98,8 Gasna(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 97,8 Ganna(-oB)
UTOI'OBBIN ITOKA3ATEJIb 98,86 6ata(-0B)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 7

HEJOCTATKHU B AEATEJIBHOCTU:

- B paMKaX aHKECTUPOBAHUS BBISIBJICHBIC 3aMCUAHUA Y HCCKOJIbKUX nonyaneneITI YCIYT 1O BCEM KPpUTCPUAM.

BbIBO/IbI 1 ITPEIVIOKEHU A
CoxpaHsTh ¥ NMOBBIIIATH TEKYIIUH YPOBEHb YAOBIECTBOPEHHOCTHU MOTy4YaTesIeld COLMAIBHBIX YCIYT 10 CIEIYIOIIUM KPUTEPUSIM:
- OTKPBITOCTh M JOCTYIHOCTh MH(POpPMALIUU 00 OpraHu3anuu
- KOM()OPTHOCTH YCIIOBUH IPEOCTABIEHUS YCIYT, B TOM UKCJIE BPEMS 0XKUJAHUS IPEJOCTABICHUS YCIIyT
- JOCTYIHOCTD YCIIYT JUJIsl MHBAJIUJOB
- 100POXKENaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPraHU3alMK COLIMATIbHON chephl
- YIOBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUsl YCIIYT.
Oco6oe BHMMaHuE 00paTUTh IpU pabOTe ¢ NOIYyYaTeIMU YCIYT B paMKax TaKHUX IOKazaTesel, Kak «JloCTyTHOCTh YCIIyT AJIsl MHHBAJIUIOBY,
«100POKENTATEIBHOCTD, BEKIMBOCTh PAOOTHUKOB OpraHU3allMK COLUANBHON chepby, «Y 10BIETBOPEHHOCTh YCIOBUAMHU OKa3aHUS YCIYT».

75




MMPOTOKOJI Ne6
IO PE3YJIbTATAM CEOPA, OBOBIIEHUS 1 AHAJIM3A HH®OPMAIIUHA B IEJISAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJOBHI
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS
HaunmenoBanue opranmsamun: bY CO BO «KoMrmekcHbIN IIEHTP COIMATFHOTO 00CTyXKHBaHH HaceleHus: HrokceHckoro paifoHay
Peruon: Bosoroackast o0nactsb
Anpec: 161380, Bomoroackas obaacts, Hiokcenckuit paiion, c. Hiokcennua, yn. Coserckas 1. 18
®.1.0. pyxoBoautens: lllykuna Beponuka Banepuesna
Konrakraerii Tenedon: 8 (81747) 2-82-43
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHUUEHHON 0TBETCTBEHHOCThIO Mccnenosarennsckuii rieatp "HOBU" (OO0 UL "HOBU")

HNTOTI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 98,3 6ayuna(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBUH ITPEAOCTABICHHS YCIYT, B TOM YHCIIE BPEMsI OXKHMIaHUS TIPEJIOCTABICHUS YCIIYT» 99,1 Ganna(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 98,8 6ana(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 99,8 Gasna(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUs YCIYT» 99,2 Ganna(-oB)
UTOI'OBBIN ITOKA3ATEJIb 99,04 6anna(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 4

HEJOCTATKH B JEATEJIBHOCTHU

ITo pe3yabTaTam oueHKH KpuTepUusi «OTKPBITOCTH M JOCTYNIHOCTh HHPOPMAIIUU 00 OpPraHu3amUuM»:
HecootBercTBre nHpOpMALINK O IEITEIBHOCTH OPTraHU3aK COLUATBHOTO 00CTY )KUBAaHH, Pa3MEIICHHOH HA O(UIIMATEHOM CaiiTe OpPraHu3ally COLHAIBHOTO
o0ciTy )XKMBaHHUSA, €€ COEePKaHuI0 U MOpAaKy ((popme), yCTaHOBIEHHBIM HOPMaTHBHBIMU MPABOBBIMA akTaMu. OTCYTCTBYET clieAytomas HH(popM arus:
- 0 HAJIMYUU NPEANUCAHUN OPTaHOB, OCYIICCTBIISIFOIIUX TOCYAaPCTBEHHBIN KOHTPOJIb B C()epe CONUANTBHOTO O0CITY)KUBaHUS, U OTYETOB 00 UCTIOTHCHUM YKA3aHHBIX
MpeAnucaHui

BbIBO/IbI ! ITPE/IVIOKEHU A

IIo pe3yinbraTaM oneHkn kpuTepust «KOTKPBITOCTH M JOCTYNIHOCTH MHGOPMALIK 00 OPraHU3aALMI»:
[IpuBecTr B cOOTBETCTBHE HHPOPMALIUIO O AEATEIHHOCTH OPTraHU3aIllUK COLMAILHOTO 00CTYKMBaHUsI, pPa3MEIICHHOH Ha O(UIIMATBHOM CaiiTe OpraHU3aliy COLHAIHLHOTO
oOciry)uBaHus B ceTH «VIHTepHeT», NOPsIKY pa3MelleHus nHpopManuy Ha O(pUIMATbHOM CaliTe MOCTABIMKA COLMANBHBIX YCIYT B ceTu «IHTepHET», yTBepKIaeMOMY
YIIOJIHOMOUYEHHBIM (pe/IepalbHBIM OPTaHOM HCIIOTHUTENLHON BIACTH coTfiacHO yacTH 3 crarbh 13 denepanbHoro 3akoHa ot 28 nexabpst 2013 r. Ne 442-03 «O06 ocHOBax
COIMAJTEHOTO 00CITyKUBaHMS TpakaaH B Poccuiickoit deneparininy, B 4aCTHOCTH:
- 0 HAIMYWU NPEeINUCaHUi OPraHOB, OCYLIECTBISIIONINX TOCYIapCTBEHHBIH KOHTPOIIb B c(hepe CONUATLHOT0 00CITyKUBAHMUS, H OTYETOB 00 UCIIOTHEHIH YKa3aHHBIX
MpeAnucaHui
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IMPOTOKO.JI Ne7
MO PE3YJIBTATAM CBOPA, OGOBIIEHNUSI U AHAJIM3A HH®OPMAIIUU B HEJISAX HE3ABUCUMOM OIIEHKHM KAUECTBA YCJIOBUI
OKA3AHUA YCJIOYT OPTAHU3AIIMU COIUAJIBHOI'O OBCJIY KUBAHUSA
HaunmenoBanue opranmsamun: bY CO BO «KoMrekcHbIH IIEHTP COIMATFHOTO 00CTyKUBaHUS HacelneHus YaronomeHckoro paifoHa
Peruon: Boaoroackas o0iacts
Anpec: 162400, P®, Bomoroackas obnacts, n. Yarona, yi. llkonsHas, 1. 23
®.1.0. pyxoBoautens: CuBakoBa Mpuna BragumuposHa
KonrakTaerii Tenedon: 8 (81741) 2-15-04
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HNTOTI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 99,6 Ganna(-oB)
2 Kpurepuii «KoMpopTHOCTH YCIOBHH NPEJOCTABIEHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KHIAHHS IPEIOCTABICHUS YCIIYT» 99,7 6anna(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 98,8 6ana(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 98,4 Ganna(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 98,4 Ganna(-oB)
UTOI'OBBIN ITOKA3ATEJIb 98,98 6anna(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 5

HEJOCTATKHU B AEATEJIBHOCTU:

- B paMKaxX aHKCTHUPOBAHUS BBISABJICHBIC 3aMCUAHUS Y HCCKOJIbKUX nonyaneJIeﬁ YCJIYT IO BCEM KPUTCPUAM.

BbIBO/IbI 1 ITPEIVIOKEHU A
CoxpaHsTh ¥ NMOBBIIIATH TEKYIIUH YPOBEHb YI0BIETBOPEHHOCTH MOJIy4yaTeslel COLMAIbHBIX YCIIYT M0 CIEAYIOUUM KPUTEPUSIM:
- OTKPBITOCTh M JOCTYIHOCTh MH(POpPMALIUU 00 OpraHu3anuu
- KOM(OPTHOCTH YCIIOBUN IIPEIOCTABIICHUS YCIYT, B TOM YHCIIE BPEMSI 0KHMJIaHUS IPEJOCTABIECHUS YCIYT
- JOCTYITHOCTD YCIIYT JUJIsl UHBAJIUJIOB
- 100POXKENaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPraHU3alMK COLIMATIbHON chephl
- YIOBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUsl YCIIYT.
Oco6oe BHMMaHuE 00paTUTh IIpU padoOTe ¢ NOTYYaTEIIMU YCIYT B paMKaxX TaKHX IOKa3aTesiel, Kak «JloCTyIHOCTh YCIIyT AJIsl HHBAIUIOBY,
«J100poskenaTenbHOCTb, BEKIMBOCTh PAOOTHUKOB OPraHU3aIMH COLUAIBHOM chepbl», «Y TOBIETBOPEHHOCTh YCIOBUAMHU OKa3aHHS YCIYT».
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MMPOTOKOJI Ne8
IO PE3YJIbTATAM CEOPA, OBOBIIEHUS 1 AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKHA KAUECTBA YCJIOBHUI
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS
HaunmenoBanue opranmszamun: bY CO BO «KomrmiekcHBIN IIEHTp COIMAIFHOTO 00CTyKIUBaHUS HaceleHus ropoaa Yepernosma u Uepenosenkoro paiona «3adboTa»
Peruon: Bonoroackas obnacts
Anpec: r. Uepenoser, yin. KpacHononnes, a. 48
®.11.0. pyxoBoautens: Jlydoposa Ceeritana FOpbeBna
KonrakTaerii Tenedon: 8 (8202) 26-34-88
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 100 Gasyuta(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 100 Gasyuta(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 100 Gasyuta(-oB)
4 Kpurepwuii «/106poxkenaTeqIbHOCTh, BEKIMBOCTh paOOTHUKOB OpraHU3aLluK COLMAIBHON chepbl» 100 Gasyuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 100 Gasyuta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 100 6ana(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 1

HEJOCTATKU B AEATEJIBHOCTH HE BBISIBJIEHBI

BbIBOAbI U NTPEJIOKEHUSA
CoxpaHATh U NOBBIILIATH TEKYIUH YPOBEHb YIOBICTBOPEHHOCTH MOJIy4YaTeNIel COLMAIBHBIX YCIIYT 110 CIEAYIOIUM KPUTEPUIM:
- OTKPBITOCTh U JIOCTYITHOCTb HH(pOpMaLuu 00 opraHu3anun
- KOM(QOPTHOCTb YCIOBUHN MPEAOCTABICHUS YCIIYT, B TOM YHCIIE BPEMs OXKMJIAHHS IPEIOCTABICHUS YCIIYT
- IOCTYIHOCTh YCYT JIJIsl UHBAJIUJIOB
- 10OPO’KENATENBHOCTD, BEXKIUBOCTh PAOOTHUKOB OpraHU3alMU COLUABHON Cdepsl
- YI0BJIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUsI YCIIYyT
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MMPOTOKOJI Ne9
IO PE3YJIbTATAM CBOPA, OBOBIIEHUSA U AHAJIN3A TH®OPMAIIUH B IEJIAX HE3SABUCUMOM OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS
HaumenoBanue opranmzamun: AY CO BO «OkTs0pbCKUil TOM-HHTEPHAT IS IPECTAPEINBIX U HHBAIHIOBY
Peruon: Bonoroackas obmacts
Anpec: 160555, ropon Bosoraa, ceno Monounoe, yi. [lapkosas, 1.3, kopm.1
®.1.0. pykoBoautens: Peranun Hukonait JIbBoBu4
Konrakrusrii tenedon: 8 (817-2) 525-737
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii ientp "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 100 Gasyuta(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBUH ITPEAOCTABICHHS YCIYT, B TOM YHCIIE BPEMsI 03KHJIAHHS IPEIOCTABICHUS YCIIYT 100 Gasyuta(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 100 6ayuta(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 100 Gasyuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUs YCIYT» 100 Gasyuta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 100 6ana(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 1

HEJOCTATKU B AEATEJIBHOCTH HE BBISIBJIEHBI

BbIBOAbI U NTPEJIOKEHUSA
CoxpaHATh U NOBBIILIATH TEKYIUN YPOBEHb YAOBIETBOPEHHOCTHU NOJIY4YaTENIEH COLMAIBHBIX YCIIYT 110 CIECIYIOIUM KPUTEPUSIM:
- OTKPBITOCTh U JIOCTYITHOCTb HH(pOpMaLuu 00 opraHu3anun
- KOM(QOPTHOCTD YCIOBUIN MPEAOCTABICHHS YCIYT, B TOM YHUCJIE BpeMsl 0KUIaHUS IPEIOCTaBICHUS YCIyT
- IOCTYIHOCTh YCIIYT JUJIsl UHBAJIUIOB
- 10OPO’KENATENBHOCTD, BEXKIUBOCTh PAOOTHUKOB OpraHU3alMU COLUABHON Cdepsl
- YI0BJIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUsI YCIIYyT
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IMPOTOKOJI Ne10
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A TH®OPMAIIUH B IEJIAX HE3SABUCUMOM OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUS YCJIYT OPTAHU3ALIUU COLITUAJIBHOT'O OBCJIY KUBAHUSL
HawnmenoBanue opranmzamun: AY CO BO «/lom conmanpaoTo 0o0cmyxnuBanust «CocHoBast Pora»
Pernon: Bomorosckas o6acts
Anpec: 162222, Bonorojckas oomacts, Cokonbckuii paiioH, nep. CocrHoBas Poma
®.1.0. pyxoBoautens: Kop3aukosa ["annna HukonaesHa
Komnrakrusrii tenedon: 8 (8-817-33) 4-11-95
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 100 Gasyuta(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 100 Gasyuta(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 100 Gasyuta(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 100 Gasyuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 100 Gasyuta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 100 6ana(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 1

HEJOCTATKU B AEATEJIBHOCTH HE BBISIBJIEHBI

BbIBOAbI U NTPEJIOKEHUSA
CoxpaHATh U NOBBIILIATH TEKYIUH YPOBEHb YIOBICTBOPEHHOCTH MOJIy4YaTeNIel COLMAIBHBIX YCIIYT 110 CIEAYIOIUM KPUTEPUIM:
- OTKPBITOCTh U JIOCTYITHOCTh HH(pOpMaLuu 00 opraHu3aluu
- KOM(QOPTHOCTD YCIOBUIN MPEAOCTABICHHS YCIYT, B TOM YHUCJIE BpeMsl 0KUIaHUS IPEIOCTaBICHUS YCIyT
- IOCTYIHOCTh YCYT JIJIsl UHBAJIUJIOB
- 10OPO’KENATENBHOCTD, BEXKIUBOCTh PAOOTHUKOB OpraHU3alMU COLUABHON Cdepsl
- YI0BJIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUsI YCIIYyT
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MMPOTOKOJI Nell
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A TH®OPMAIIUH B IEJIAX HE3SABUCUMOM OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUS YCJIYT OPTAHU3ALIUU COLITUAJIBHOT'O OBCJIY KUBAHUSL
HanmenoBanue opranmzamun: AY CO BO «YepenoBenuknii JOM CONMAITBHOTO OOCITYKUBAHUS
Peruon: Bonoroackas obnacts
Anpec: 162625, Bonoroackas o0mnacts, T. Uepenosew, yiu. Berepanos, a.12
®.1.0. pyxoBoautens: [lluxupuna Mapust AnekcanapoBHa
KonrakTasrit Tenedon: 8 (8202) 29-52-95
Opraunusaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HNTOTI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 99,2 Ganna(-oB)
2 Kpurepuii «kKoMpopTHOCTE YCIOBHH NMPEIOCTABIECHHS YCIIYT, B TOM YHCJIE BPEMsI OJKHUJIaHUSI IPEJOCTABICHHSI YCIIYT) 98,2 Gayna(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 100 6ayuta(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 97,8 Gayna(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 98,9 6anna(-oB)
UTOI'OBBIN ITOKA3ATEJIb 98,82 6anna(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 8

HEJOCTATKHU B AEATEJIBHOCTU:

- B paMKaX aHKECTUPOBAHUS BBISIBJICHBIC 3aMCUAHUA Y HCCKOJIbKUX nonyaneneITI YCIYT IO YE€TBIPEM KPUTCPUAM.

BbIBOAbI U NPEJIOKEHUSA
COXpaHflTB U ITIOBLIIIATH TeKYHH/II\/II YPOBCHBb YAOBJICTBOPCHHOCTHU HOJ'Iy‘-IElTCJ'ICfI COHMAJIBHBIX YCIIYT IO CICAYIOIIUM KPHUTCPUAM:
- OTKPBITOCTh U IOCTYITHOCTh HH(OpMALINK 00 OpraHu3aIluu
- KOM()OPTHOCTH YCIIOBUH IPEOCTABIEHUS YCIYT, B TOM UKCJIE BPEMS 0XKUJAHUS IPEJOCTABICHUS YCIIyT
- IOCTYITHOCTH YCYT JJIsl UHBAIHU]IOB
- TOOPOKENATENBHOCTD, BEXKIMBOCTh PAOOTHUKOB OPTaHU3AINN COITUAIEHON CephI
- YIOBJIETBOPEHHOCTh YCIOBHSIMHU OKa3aHUS YCITYT.
Oco6oe BHUMaHUE 00paTUTH TIPHU PAdOTE C MOIYIATEIIIMU YCIYT B paMKax TaKUX MOKa3aTenei, Kak «OTKPBITOCTh U JOCTYIMHOCTh HH(popManuu 00
opranuzauumn», «KoMmpopTHOCTE yCIOBUI IPEIOCTABICHHS YCIYT, B TOM YUCIIE BPeMs OKUAAHUS MIPEJOCTABICHUS YCIyr» «JoOpoxkenaTensHOCTb,
BEKIIMBOCTh pAOOTHUKOB OPTaHU3AINH COIMATBHOMN chepbl», «Y IOBICTBOPEHHOCTh YCIOBHSAMHU OKAa3aHHS YCIYT».
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IMPOTOKOJI Nel12
IO PE3YJIbTATAM CEOPA, OGOBIIIEHUS 1 AHAJIM3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKHA KAUECTBA YCJOBUM
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS
HaumenoBanue opranuzanuu: AY CO BO «YepenoBeukuil 1oM-UHTEPHAT U1 IPECTAPEbIX U UHBANUIOB Ne 1»
Peruon: Bonoroackas obnacts
Anpec: 162612 Bonoronckas obnacts r. Uepenosen yi. benunckoro, 1. 17b
®.1.0. pyxoBoautens: ['pomoBa
’Kanna MuxaiinoBHa
KonraktHbii Tenedon: 8 (8202) 24-49-82
Opranmzanus-onepatop: OOIIeCTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTRIO MccnenoBarensckuit ieatp "HOBU" (OOO ULL "HOBU")

HUTOI'OBBIE ITIOKA3ATEJIN
No .
/i Kpurepwnii Pe3yabTaTsl pacuera
1 Kputepwnii «OTKpBITOCTD U AOCTYITHOCTh HH(OpMaruu 06 OpraHu3aIiimny 98,8 6anna(-oB)
2 Kpurepuit «kKoM)OpTHOCTh YCI0BHIA IPEAOCTABICHHS YCIYT, B TOM YHCIIC BPEMs OXKHAAHHS [TPEA0CTABICHHS YCIYT» 97,9 6anna(-oB)
3 Kputepwnii «J{oCTymTHOCTD YCIYT IS HHBAJTUIOBY 99,7 6anna(-oB)
4 Kputepnii «/100pokenaTeIbHOCTh, BEKJIMBOCTh PAOOTHUKOB OPTraHU3aIlUU COIMATBHON ChEphI» 98,4 6anna(-oB)
5 Kputepuii «Y 10BIETBOPEHHOCTh YCIOBHSIMH OKA3aHHUS YCIYTY» 99,3 6anna(-oB)
UTOT'OBBIN ITIOKA3ATEJIb 98,82 Gaa(-oB)
PEUTHHI (MECTO CPEJIM OLIEHMBAEMbIX OPI"AHU3AII) 8

HEJOCTATKH B JEATEJBHOCTHA
IIo pe3ynbTaTaMm omeHKH KpUTepHs «J0CTYMHOCTDb YCJIYT AJIS HHBAJHI0B» HMEIOTCH cileIyolHne HeJOCTATKHU:

B opranuzannu oTCyTCTBYIOT YCIOBUS JOCTYITHOCTH, IO3BOJIIOIIMX MHBAINIAM [I0Jy4aTh YCIyTH HapaBHE C APYTHUMH, B YACTHOCTH:

- IyOIMpoBaTh sl MHBAJIUIOB TI0 CIIYXY U 3PEHHIO 3BYKOBYIO U 3pUTEIbHYIO HH(POPMALIUIO

BbIBO/AbI U NTPEAJIOKEHUA
Ilo pesynbTaTam oneHKH KpUTepHs «0CTYMHOCTD YCIYT A HHBAJHIOB»:
ObecneunTh B OpraHU3aLUN yCIOBUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAIUAAM HOIy4aTh YCIYT'H HapaBHE C IPYTHMH, B YaCTHOCTH:
- IyOIMpoBaTh sl MHBATUIOB TI0 CITYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIbHYIO HH(OpMAIIHIO
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IMPOTOKOJI Nel3
O PE3YJbBTATAM CBOPA, OGOBIIEHUS 1 AHAJIM3A HHO®OPMAIIMHU B IIEJISIX HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCIAYT OPTAHU3AIIMA COIUAJIBHOI'O OBCJIY KUBAHUSA
HaumenoBanue opranuzauuu: BY CO BO «KagHukoBcKHii JETCKUM TOM-UHTEPHAT AJI1 YMCTBEHHO OTCTANbIX ETEI»
Peruon: Boaoroackas o0nacts
Anpec: 162107, Bonorosckast oomacts, Cokonbckuii paiioH, r. Kagaukos, yin. OktsoOpbeckas, 15
®.1.0. pyxoBoautens: Boesoauna Onbra HukonaesHa
KonrakTaerii Tenedon: 8 (81733) 4-03-57
Opraunusanus-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii ientp "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE ITOKA3ATEJIN
Ne n/m Kpurepuii Pe3yabTartsl pacuera
1 Kpurepuii «OTKPBITOCT B JOCTYIHOCTh HH(GOPMAIHU 00 OpraHu3alium 99,2 6amna(-oB)
2 Kpurepuii «kKoMhopTHOCTS ycI0BHIA IPEAOCTABICHHS YCIYT, B TOM YHCIIE BPEMS OXKHIAHHS IPEIOCTABICHHS YCIYT» 98,8 b6amma(-oB)
3 Kpwurepwnii «{ocTynmHOCTB YCIyT sl HHBAJTHIOBY 98,5 6amma(-oB)
4 Kpurepwnii «/]o0pokenaTenbHOCT, BEKIHBOCTh PAOOTHIKOB OPTaHU3AINH CONHAIBHOH chepb 99,6 6amma(-oB)
5 Kpurepuii «Y 10BIETBOPEHHOCTh YCIOBHIMH OKa3aHHUS YCIIYTY» 98,6 6amma(-oB)
UTOI'OBbIN ITOKA3ATEJIh 98,94 basna(-oB)
PEVTHUHI (MECTO CPEJIU OLIEHUBAEMBIX OPT AHU3ALIMI) 6

HEJOCTATKU B IEATEJBHOCTU:

- B paMKaxX aHKCTUPOBAaHHS BBISIBJICHBIC 3aMCUYAHUSA Y HCCKOJIbKUX nonyaneneﬁ YCJIYT 110 BCEM KPUTCPHUAM.

BbBIBO/IbI ! ITPE/IVIOKEHUSA
CoxpaHATh U MOBBIIIATH TEKYIIUH YPOBEHB YAOBIETBOPEHHOCTH MOJIydaTeNel COIMATIBHBIX YCIYT MO CIeIYIOIUM KPUTEPUIM:
- OTKPBITOCTB M JIOCTYITHOCTh HH(POPMALUU 00 OpraHU3aluH
- KOM(pOPTHOCTbH YCIOBUN MPEAOCTABICHUS YCIIYT, B TOM YHCJIE BPEMS OXKHMIAHHS IPEIOCTABICHUS YCIYT
- JOCTYITHOCTh YCIIYT JJISl HHBAJINIOB
- 100pO’KENaTENBHOCTD, BEKIMBOCTh PAOOTHUKOB OpraHU3aIMy COLUAILHON Cepsl
- YIOBJIETBOPEHHOCTh YCJIOBUSIMH OKa3aHUS YCIYT.
Ocoboe BHIMaHUE 00paTUTh MPU pabOTe C MOITYYaTEeNIIMU YCIIYT B paMKax TaKuX Moka3atesnel, kak «KoM(popTHOCTh yCIIOBHII MTPEeIOCTAaBICHUS YCIYT, B TOM
YHCIIe BPEMSI 0XKUIaHUSI ITPEAOCTABICHUS YCIyT», «/l0CTYIHOCTB YCIYT U MHBAJIHIOBY, «Y TOBIECTBOPEHHOCTD YCIOBHSAMHU OKA3aHUS YCIYT».
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IMPOTOKOJI Nel4
IO PE3YJIBTATAM CBOPA, OGOBIIEHUS U AHAJIM3A HHO®OPMAIIUU B HEJISAX HE3ABUCUMOM OIHEHKHM KAUECTBA YCJIOBUI
OKA3AHUA YCJIOYT OPTAHU3AIIMU COIUAJIBHOI'O OBCJIY KUBAHUSA
HanmenoBanue opranmszamun: bY CO BO «Yepenopenkwii eHTp MOMOIIH JETSIM, OCTaBIINMCS 0e3 mornedeHus poaureneid «Hamm netm»
Peruon: Boaoroackas o0nacts
Anpec: 162600, Bonorosnckas obnacts, r. Uepenosern, yiu. FOOuneiinas, 1. 26
®.1.0. pyxoBoautens: Poctucnas BsaecnaBouy OrypIioB
KonrakTHelii Tenedon: 8 (8202) 28-92-61
Opraunusanus-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii rientp "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 100 Gasyuta(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBHH NMPEAOCTABIEHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIaHUS TPEOCTABICHHS YCIIyT» 100 Gasyuta(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 100 6ayuta(-oB)
4 Kpurepwuii «/106poxkenaTeqIbHOCTh, BEKIMBOCTh paOOTHUKOB OpraHU3aLluK COLMAIBHON chepbl» 100 Gasyuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYT» 100 Gasyuta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 100 6ana(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 1

HEJOCTATKU B AEATEJIBHOCTH HE BBISIBJIEHBI

BbIBOAbI U NTPEJIOKEHUSA
CoxpaHATh U NOBBIILIATH TEKYIUH YPOBEHb YIOBICTBOPEHHOCTH MOJIy4YaTeNIel COLMAIBHBIX YCIIYT 110 CIEAYIOIUM KPUTEPUIM:
- OTKPBITOCTh U JIOCTYITHOCTb HH(pOpMaLuu 00 opraHu3anun
- KOM(QOPTHOCTb YCIOBUN MPEAOCTABICHUS YCIIYT, B TOM YHCJIE BpEMs OXKMIAHHS TPEJOCTABICHUS YCIyT
- IOCTYIHOCTh YCYT JIJIsl UHBAJIUJIOB
- 10OPO’KENATENBHOCTD, BEXKIUBOCTh PAOOTHUKOB OpraHU3alMU COLUABHON Cdepsl
- YI0BJIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUsI YCIIYyT
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ITPOTOKOJI Ne15
IO PE3YJIbTATAM CEOPA, OBOBIIEHUS 1 AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKHA KAUECTBA YCJIOBHUI
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS

HaumenoBanue opranuzanuu: 4Y CO «/erckaa nepesas SOS-Bomorna»

Peruon: Bonoroackas obnacts

Anpec: 160032, Bonoroackas o0:m., Bonoroackwuii p-H, 1. Maypuno, yi. Komnosuropa I'aBpununa, 1.3

®.1.0. pyxoBoautens: Yépcraas Onbra EBrenneBHa

Konrakrasrii Tenedon: 8 (8172) 74-40-04

Opraunuzaius-oneparop: OOIIECTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO MccnenoBarennsckuii ientp "HOBU" (OO0 UL "HOBU")

HNTOTI'OBBIE IOKA3ATEJIN
No .
o/ Kpurepnii PesyabTartsl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIIHOCTh MH(GOPMAIIMK 00 OpraHu3aIum) 100 6ayuta(-oB)
2 Kpurepuii «KoMpopTHOCT YCIOBUH ITPEAOCTABICHHS YCIYT, B TOM YHCIIE BPEMsI 03KHJIAHHS IPEIOCTABICHUS YCIIYT 99,2 Ganna(-oB)
3 Kpurepuii «/JocTynmHOCTb YCIyT AJsl HHBATHJIOB) 98,8 6ana(-oB)
4 Kpurepwnii «/100poxkenaTeabHOCTh, B&KIMBOCTh pAOOTHHKOB OpraHU3alliy COLMATIBHON cepb» 99 Gasuta(-oB)
5 Kputepuii «Y10BI€TBOPEHHOCTh YCIOBUSIMY OKa3aHUS yCIYI» 99 6ayuta(-oB)
UTOI'OBBIN ITOKA3ATEJIb 99,2 6amna(-oB)
PEUTHUHI (MECTO CPEJIM OLIEHMBAEMBIX OPTAHU3ALIMI) 3

HEJOCTATKHU B AEATEJIBHOCTU:

- B paMKaxX aHKCTHUPOBAHUS BBISABJICHBIC 3aMCUAHUS Y HCCKOJIbKUX nonyaneJIeﬁ YCJIYT IO YC€TBIPEM KPUTCPUSAM.

BbIBO/IbI 1 ITPEIVIOKEHU A
CoxpaHsTh ¥ NMOBBIIIATH TEKYIIUH YPOBEHb YI0BIETBOPEHHOCTH MOJIy4yaTeslel COLMAIbHBIX YCIIYT M0 CIEAYIOUUM KPUTEPUSIM:
- OTKPBITOCTh M JOCTYIHOCTh MH(POPMALIUU 00 OpraHu3aluu
- KOM()OPTHOCTH YCIIOBUH IPEOCTABIEHUS YCIYT, B TOM UKCJIE BPEMS 0XKUJAHUS IPEJOCTABICHUS YCIIyT
- JOCTYITHOCTD YCIIYT JUJIsl UHBAJIUJIOB
- 100POXKENaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPraHU3alMK COLIMATIbHON chephl
- YIIOBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUsl YCIIYT.
Oco6oe BHMMaHuE 00paTUTh IpU pabOTe € NOIYYaTeIIMU YCIYT B paMKaxX TaKMX IOKa3aTesnel, Kak «/loCTyIHOCTh YCIIyT AJIsl HHBAIUIOBY,
«J100poskenaTenbHOCTb, BEKIMBOCTh PAOOTHUKOB OPraHU3aIMH COLUAIBHOM chepbl», «Y TOBIETBOPEHHOCTh YCIOBUAMHU OKa3aHHS YCIYT».
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ITPOTOKOJI Nelé
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A TH®OPMAIIUH B IEJIAX HE3SABUCUMOM OIIEHKH KAYECTBA YCJIOBUI
OKA3AHUA YCIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS
HanmenoBanue opranu3zamun: ABTOHOMHAs HEKOMMEPYECKasi OpraHn3aIusl COIUAILHOTO 00CTy)KUBaHUS «J{oM-HHTEpHAT JIJIsl IpecTapenbix U MHBAIHIOB « HoBast KU3HBY
(I'psi3oBer)
Peruon: Bonorojckas o6nacts
Anpec: Bonorojackas o6i1., I'ps3oBenikuii paiion, r. ['ps3oser, yi. Ypurnkoro 1. 8, Jlom-unTepHar
®.N.0. pykoBoautens: TropukoBa JKanna BaneHTuHoBHa
Konrakthbiii Tenedon: 8 (981) 506-08-09
Opranmzanus-onepatop: OOIIeCTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTRIO MccnenoBarensckuit ieatp "HOBU" (OOO ULL "HOBU")

HUTOI'OBBIE ITIOKA3ATEJIN
No .
/i Kpurepwnii Pe3yabTaTsl pacuera
1 Kputepuit «OTKPBITOCTh M JOCTYIHOCTh HH(OpMAIHK 00 OpraHH3aIim 98,7 6anna(-oB)
2 Kpurepuit «kKoM)OpTHOCTh YCI0BHIA IPEAOCTABICHHS YCIYT, B TOM YHCIIC BPEMs OXKHAAHHS [TPEA0CTABICHHS YCIYT» 99 6anna(-oB)
3 Kputepwmii «/1oCTymTHOCTD YCIYT 1T HHBAJTUAOBY 91,4 6anna(-oB)
4 Kputepwii «/1o0pokenaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPTraHU3allii COLMATbHON ChEphI» 99 6anna(-oB)
5 Kputepuii «Y 10BIETBOPEHHOCTh YCIOBHSIMH OKA3aHHUS YCIYTY» 99,1 6anna(-oB)
UTOIOBBIN ITOKA3ATEJIh 97,44 6anna(-oB)
PEUTHHI (MECTO CPEJIM OLIEHMBAEMbIX OPI"AHU3AII) 11

HEJAOCTATKU B IEATEJIBHOCTH

ITo pe3yabTaTam oneHkH KpuTepus « OTKPBHITOCTH M JOCTYITHOCTH HHGOPMALUH 00 OPraHNu3alHm»:

HecootBercTBue nHbOpManuy o NesTEIBHOCTH OPraHU3alK COLUAIBLHOTO 00CIY )KMBaHH, PAa3MEIIEHHOHN Ha O(UIMATBHOM CaliTe OpPraHu3aluy COLMAIbHOTO
o0cCITy>KMBaHUs, ee COAEPKaHMIO U MopsAKY (popMme), yCTaHOBIECHHBIM HOPMAaTUBHBIMH NIPaBOBBIMH akTaMH. OTCYTCTBYET cieayromas HHQOpMaIys:
- 00 00BbEME NPENOCTABIISIEMbIX COLMATIBHBIX YCIIYT 3a cUeT OI0/DKETHBIX aCCUTHOBAaHUH 0101KeToB cyOBbekToB Poccuiickoit denepanuu u 3a miiary, 4aCTUYHYIO IJIaTy B
COOTBETCTBHH C JOTOBOPAMH O NPEAOCTABICHUH COLUAIBHBIX YCIYT 3a CUET CPEACTB PU3MUECKUX JIUI U (MIIK) FOPUINIECKUX JIUL]

Ilo pe3yabTaTam oulleHKH KpUTepHus «0CTYMHOCTDb YCJIYT AJS HHBAJHI0B» UMEIOTCH cjleyIolue HeJOCTATKHU:
B opranuszanmm oTcyTCTBYIOT YCIOBHUS AOCTYITHOCTH, TO3BOJIAIONINX HHBAIMAM NTOJIy4aTh YCIYTH HApaBHE C IPYTUMHU, B YaCTHOCTH!
- IyOIupoBaTh sl MHBAJIUIOB 10 CIIYXY U 3PEHHIO 3BYKOBYIO U 3pUTEIbHYIO HH(GOpMALUIO
- IPEJOCTaBUTh MHBAIUAAM TIO CIYXY (CIIyXy U 3pEHHI0) YCIYTH CYpIONepeBOIIHKa (TU(IOCYPAOTIEPEBOTIHNKA)
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BbIBO/IbI X ITPEJIVIOKEHU A

[IpuBectr B COOTBETCTBHE HHPOPMAIIHIO O IEATEILHOCTH OPTaHU3AIUH COITMAILHOTO 00CTYKUBaHUS, Pa3MEIICHHON Ha O(UIIMATHLHOM CaiiTe OpraHU3aIUK COIIMATLHOTO
obcmykuBanmsl B ceTn «MIHTEpHET», MOPSAIKY pa3MerieHnst HHQOopMaIuy Ha 0(OUIIMAaTFHOM CalTe ITOCTABIIMKA COMMMABHBIX YCIIYT B ceTh «HTepHET», YTBEpKIaeMOMY
YIOJIHOMOYEHHBIM (peIepalibHBIM OPTaHOM HCIIOJIHUTEILHOM BIACTH COTJIACHO YacTu 3 crarbh 13 denepanbHoro 3akoHa ot 28 nexadpst 2013 1. Ne 442-03 «O06 ocHoBax
colLMaIbHOTO O0CITY)XKMBaHuUs rpaxkaaH B Poccuiickoii denepaiinny, B 4aCTHOCTH:
- 00 00beMe MPETOCTABIAEMBIX COIMATBLHBIX YCIYT 32 CYET OFO/KETHBIX aCCUTHOBaHMI OFOKeTOB cyOBekTOB Poccuiickort denepanuu u 3a IiaTy, YaCTUYHYIO IIIATy B
COOTBETCTBHH C IOTOBOPAMHU O TPEAOCTABICHUU COIMABLHBIX YCIYT 3a CUET CPEACTB (PU3UUECKUX JIUI[ ¥ (MIIH) FOPUANUECKUX JIHI]

Mo pe3yabraTaM oneHkH KpuTepus «J0CcTymHOCTD YCJIyr 1Ji HHBAJIUAOBY:
OO0ecneunTh B OPTaHU3AIMHA YCIOBUS TOCTYITHOCTH, ITO3BOJISIONTNE HHBAIHIAM ITOJIYYaTh YCIYTH HapaBHE ¢ IPYTHMH, B YaCTHOCTH:
- Iy0IMpoBaTh AJI1 MHBAIKIOB IO CIYXY U 3PEHHUIO 3BYKOBYIO H 3pUTEILHYIO HH(OPMAITUIO
- TIPEIOCTaBUTh WHBAIHAAM TI0 CIIYXY (CIyXy M 3pE€HHUI0) YCIYTH CypIOTIepEeBOTIHKA (TH(IOCYpAOTIepEBOINKA)
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[Ipunoxenue 6

I'paduk BbIe310B B OPraHn3aniu cOMMAIBHOI0 o0cay;kuBanusi Boioroackoi

obJsacTn

Ne | HammenoBanue yupexacHus Jara

1 |BY CO BO «KoMIieKCHbIN HEHTP COLUAIBLHOTO 10.07.2023
oOcnykuBanus Hacenenust babaeBckoro paiioHa

2 | BY CO BO «KoMriekcHbIN IEHTP COIUATBLHOTO 14.07.2023
oOcy>KMBaHMs HaceleHus ropoaa Bonorasl u
Boustoroackoro parioHa»

3 | BY CO BO «KommekcHBIH IIEHTP COIHUAIBLHOTO 12.07.2023
oOCTy>KMBaHHs HaceleHusi BeITeropckoro paifona

4 | BY CO BO «KoMILIEKCHBIH LIEHTP COLMATIBHOTO 17.07.2023
oOciy>kuBanus Hacenenuss Kuumenrcko-I"opoaerkoro
paioHa»

5 | BY CO BO «KoMIuieKCHBIHM IIEHTP COIUaIbHOTO 18.07.2023
oOCTy’>KMBaHHS HaceNIeHHsI MEeXTypeueHCKOT0 paioHa

6 |BY CO BO «KommekcHbIH IIEHTP COUATBHOTO 24.07.2023
oOciy>kuBaHus Hacenennss HIokceHCKoro paifoHay

7 | BY CO BO «KoMIu1eKCHBIN HEHTP COLUATIBLHOIO 20.07.2023
oOcay>kuBaHus HaceneHus: YaroomeHckoro paoHay

8 | BY CO BO «KoMmruieKCHBIH IEHTP COIHATBHOTO 19.07.2023
o0cCTy)XKuBaHHs HaceJIeHHsI roposia Uepemnosia u
Yepemnosenkoro paiiona «3aboray

9 | AY CO BO «OxTts6pbckuii JOM-UHTEPHAT AJIs 21.07.2023
MIpeCcTapesbiX U MHBAIUIOBY

10 | AY CO BO «Jlom conmansuoro oocnyxkubanus «CocHosas | 25.07.2023
Pomra»

11 | AY CO BO «YepenoBenkuii oM COIHATBHOTO 26.07.2023
00CITYKUBAHUS»

12 | AY CO BO «YepermnoBerkuii Jo0M-UHTEpHAT JJIS 24.07.2023 r
MpeCTapesibiXx 1 UHBAIHUIOB No 1y

13 | BY CO BO «KagHuKOBCKHI 1€TCKUM 1OM-UHTEpPHAT JIJIsI 11.07.2023
YMCTBEHHO OTCTAJIBIX JIETEN)

14 | BY CO BO «YepenoBenkuii LIEHTp NOMOILIH AETSIM, 26.07.2023
octaBIuMcs 6e3 monedeHus poautencit «Hammm gerny

15 | UV CO «/lerckas nepeBust SOS-Bomnorga» 16.08.2023

16 | ABTOoHOMHasi HEKOMMepUecKasi opranuzanus corpansaoro | 16.08.2023
oOcy>kuBaHus «JloM-MHTEpHAT JUIsl pecTapesibiX U
nHBayn10B «HoBas xu3Hb» (I'psizoBen)
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